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ENCORE
COMMUNITY DEVELOPMENT DISTRICT AGENDA

Tampa Housing Authority located at 5301 West Cypress Street, Tampa, FL 33607.

Board of Supervisors Dr. Hazel Harvey Chairman
Christine Burdick Vice Chairman
Billi Johnson-Griffin Assistant Secretary
Julia Jackson Assistant Secretary
Teresa Morning Assistant Secretary
District Manager Justin Croom Rizzetta & Company, Inc.
District Attorney Jennifer Kilinski Hopping Green & Sams,
P.A.
District Engineer Greg Woodcock Cardno TBE

All cellular phones must be placed on mute while in the meeting room.

The Audience Comment portion of the agenda is where individuals may make
comments on matters that concern the District. Individuals are limited to a total of three
(3) minutes to make comments during this time.

Pursuant to provisions of the Americans with Disabilities Act, any person requiring
special accommodations to participate in this meeting/hearing/workshop is asked to
advise the District Office at least forty-eight (48) hours before the meeting / hearing /
workshop by contacting the District Manager at (813) 533-2950. If you are hearing or
speech impaired, please contact the Florida Relay Service by dialing 7-1-1, or 1-800-
955-8771 (TTY) 1-800-955-8770 (Voice), who can aid you in contacting the District
Office.

A person who decides to appeal any decision made at the meeting/hearing/workshop
with respect to any matter considered at the meeting/hearing/workshop is advised that
person will need a record of the proceedings and that accordingly, the person may need
to ensure that a verbatim record of the proceedings is made including the testimony and
evidence upon which the appeal is to be based.



ENCORE COMMUNITY DEVELOPMENT DISTRICT
DISTRICT OFFICE e 9428 CAMDEN FIELD PARKWAY e RIVERVIEW, FL 33578
www.encorecdd.org

Board of Supervisors August 19, 2019
Encore Community
Development District

AGENDA
Dear Board Members:

The Regular meeting of the Board of Supervisors of the Encore Community
Development District will be held on Thursday, August 26, 2019 at 4:00 p.m. at the office
of Tampa Housing Authority, located at 5301 W. Cypress Street, Tampa, Florida 33607.
The following is the agenda for the meeting:

BOARD OF SUPERVISORS MEETING:

1. CALL TO ORDER/ROLL CALL
2. AUDIENCE COMMENTS
3 BUSINESS ADMINISTRATION
A. Consideration of Resumes for Vacant Seat ............................ Tab 1
B. Administer Oath of Office to Newly Elected Supervisor
C. Consideration of Resolution 2019-04, Designating Officers
D

Of the DISHCt ..., Tab 2

Consideration of Minutes of the Board of Supervisors’

Regular Meeting held on June 6, 2019 ..., Tab 3
E. Consideration of Operations & Maintenance Expenditures

for May 2019 through July 2019.......cccooiiiiieeeee e, Tab 4
F. Consideration of Chiller Fund Operations & Maintenance

Expenditures for May 2019 through July 2019........................ Tab 5

4. BUSINESS ITEMS
A. Public Hearing on Fiscal Year 2019-2020 Budget & Imposing
Special Assessment

1. Presentation of Fiscal Year 209-2020 Budget ................... Tab 6
2. Consideration of Resolution 2019-05, Adopting
Fiscal Year 2019-2020 Budget .........ccooveiiiiiiiiieieieeeeee, Tab 7

3. Consideration of Resolution 2019-06, Imposing
Special Assessments & Certifying an Assessment Roll.....Tab 8
B. Consideration of Resolution 2019-07, Setting the Fiscal Year

2019-2020 Meeting Schedule ..., Tab 9
C. Consideration of Landscape Enhancement Proposals............ Tab 10
D. Consideration of Contract for Professional

Technology ServiCes.......coouviiiiiiiiiiciee e Tab 11
E. Consideration of Service Proposal for Chiller Plant................. Tab 12
F. Ratification of Fiscal Year 2017-2018 Audit Report................. Tab 13
G. Consideration of ADA Website Compliance Services.............. Tab 14

1. ADASC Proposal ........cccueeeiiiiiiieeeeiiee e Tab 15

2. Campus Suites Proposal ........cccccoeevviiiieiiiiiiiieeeeiiieeeeeeen, Tab 16

3. V-Global Tech Proposal ..........ceeeeeiiiiiieiiiiiieeeeeeeeeeeee Tab 17



Encore Community Development District

Consideration of Solar Park Proposal ..........cccccciiiiiiinin, Tab 18
Consideration of Holiday Lighting Proposal ............c....ccooo... Tab 19
TAFF REPORTS

Field Services Manager

1. Presentation of Field Inspection Report.............ccooeeinnneen. Tab 20
District Counsel

District Engineer

Chiller System Manager — Trane..........ccceeeeeeeeieeeiiiiieeeeeeeeeeees Tab 21
. District Manager

6. SUPERVISOR REQUESTS

7 ADJOURNMENT

a1
>0

moow

We look forward to seeing you at the meeting. In the meantime, if you have any
questions please do not hesitate to call us at (813) 533-2950.

Sincerely,
Jestin Croom
Justin Croom
District Manager



Tab 1



Ashley Christensen and Justin Croom
Rizzetta & Company

9428 Camden Field Parkway
Riverview, Florida 33578

Dear Ashley Christensen and Justin Croom,

I would like to express my interest in the position with Encore Community Development District.
As a resident of the Trio at Encore community for over two years | have developed a significate
interest in the well being of the residents of Encore and the stability of our community as a
whole.

I am very much aligned with the goals and focus of your organization and | would like to use the
skills I have gained to benefit our community in this role. | am an experienced management and
administrative professional with over 16 years of working within the community to improve the
lives of youth and families. Being highly effective at utilizing unique leadership skills to obtain
organizational objectives, excellent written and verbal communication skills with diverse
audiences and being a dependable team player, able to complete complex projects in a timely
matter are some of my key strengths.

My enclosed resume will provide you with more details regarding my qualifications. | know that
I can bring much benefit with my experience, education and skills and | look forward to putting
these towards a good cause. | look forward to hearing from you soon and if appropriate would
like to schedule time to discuss further how | can utilize my education, skills and experience to
fully support your organization.

Sincerely,
ks Batp>

Mirs. Nikia Gates
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RESOLUTION 2019-04

A RESOLUTION OF THE BOARD OF SUPERVISORS OF ENCORE
COMMUNITY  DEVELOPMENT DISTRICT APPOINTING AND

REMOVING OFFICERS OF THE DISTRICT, AND PROVIDING FOR AN
EFFECTIVE DATE

WHEREAS, Encore Community Development District (hereinafter the “District”) is
a local unit of special-purpose government created and existing pursuant to Chapter 190,
Florida Statutes, being situated entirely within Hillsborough County, Florida; and

WHEREAS, the Board of Supervisors of the District desires to appoint and remove
Officers of the District.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF SUPERVISORS
OF ENCORE COMMUNITY DEVELOPMENT DISTRICT:

Section 1. is appointed Chairman.
Section 2. is appointed Vice Chairman.
Section 3. is appointed Assistant Secretary.

is appointed Assistant Secretary.

is appointed Assistant Secretary.
is appointed Assistant Secretary.

Section 4. This Resolution supersedes any prior appointments made by the Board
for Chairman and Vice-Chairman.

Section 5. This Resolution shall become effective immediately upon its adoption.

PASSED AND ADOPTED THIS 26" DAY OF August, 2019.

ENCORE COMMUNITY
DEVELOPMENT DISTRICT

CHAIRMAN / VICE CHAIRMAN
ATTEST:

SECRETARY / ASSISTANT SECRETARY
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ENCORE COMMUNITY DEVELOPMENT DISTRICT
June 6, 2019 Minutes of Meeting
Page 1

MINUTES OF MEETING

Each person who decides to appeal any decision made by the Board with respect to
any matter considered at the meeting is advised that the person may need to ensure
that a verbatim record of the proceedings is made, including the testimony and evidence
upon which such appeal is to be based.

ENCORE
COMMUNITY DEVELOPMENT DISTRICT

The Regular meeting of the Board of Supervisors of the Encore Community
Development District was held on Thursday, June 6, 2019 at 4:00 p.m. at the office of
Tampa Housing Authority, located at 5301 W. Cypress Street, Tampa, Florida, 33607.

Present and constituting a quorum were:

Dr. Hazel Harvey Board Supervisor, Chairman

Christine Burdick Board Supervisor, Vice Chairman

Billi Johnson-Giriffin Board Supervisor, Assistant Secretary
Teresa Morning Board Supervisor, Assistant Secretary

Also present were:

Justin Croom District Manager, Rizzetta & Company, Inc.

Joseph Roethke Regional District Manager, Rizzetta &
Company, Inc.

Jozette Chack-On Developer Counsel; Saxon Gilmore &
Carryway, P.A.

David lloanya Director of Real Estate Development, Tampa
Housing Authority

Leroy Moore Chief Operating Officer; Tampa Housing
Authority

Lauren Gentry District Counsel, Hopping Green & Sams (via
phone)

Scott Crow Account Manager, Yellowstone

FIRST ORDER OF BUSINESS Call to Order

Mr. Croom called the meeting to order and read the roll call.
SECOND ORDER OF BUSINESS Audience Comments
There were no audience members present.
THIRD ORDER OF BUSINESS Consideration of the Minutes of the

Board of Supervisors’ Regular
Meeting held on April 4, 2019

On a Motion by Ms. Johnson-Griffin, seconded by Ms. Burdick, with all in favor, the
Board of Supervisors approved the minutes of the Regular meeting held on April 4, 2019,

as presented for the Encore Community Development District.
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ENCORE COMMUNITY DEVELOPMENT DISTRICT
June 6, 2019 Minutes of Meeting
Page 2

FOURTH ORDER OF BUSINESS Consideration of Operation and
Maintenance Expenditures for March
2019 & April 2019

On a Motion by Dr. Harvey, seconded by Ms. Morning, with all in favor, the Board of
Supervisors approved the Operation and Maintenance Expenditures for March 2019
($24,458.00) & April 2019 ($13,680.53) as presented for the Encore Community

Development District.

FIFTH ORDER OF BUSINESS Consideration of  Chiller Fund
Operation and Maintenance
Expenditures for March 2019 & April
2019

On a Motion by Ms. Morning, seconded by Dr. Harvey, with all in favor, the Board of
Supervisors approved the Chiller Fund Operation and Maintenance Expenditures for
March 2019 ($43,070.34) & April 2019 ($44,543.18) as presented for the Encore
Community Development District.

SIXTH ORDER OF BUSINESS Presentation of Proposed Budget for
Fiscal Year 2019/2020

1. Consideration of Resolution 2019-02, Approving Proposed Budget and
Setting Public Hearing

Mr. Roethke presented the proposed budget for fiscal year 2019/2020 to the Board,
and also presented the Resolution 2019-02, which will approve the proposed budget and
set the public hearing.

A discussion ensued, the board decided to cancel the August 15t meeting and hold
a special meeting for the public hearing on Monday August 26™, 2019.

Dr. Harvey requested for Mr. Croom to continue to reach out to the residents, for
resumes to be considered at the August meeting.

On a Motion by Ms. Johnson-Griffin, seconded by Ms. Morning, with all in favor, the
Board of Supervisors adopted Resolution 2019-02, Approving Proposed Budget and
Setting Public Hearing for the Encore Community Development District.

SEVENTH ORDER OF BUSINESS Consideration of Resolution 2019-03,
Appointing Assistant Secretary

On a Motion by Dr. Harvey, seconded by Ms. Burdick, with all in favor, the Board of
Supervisors adopted Resolution 2019-03, Appointing Assistant Secretary for the Encore
Community Development District.
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ENCORE COMMUNITY DEVELOPMENT DISTRICT
June 6, 2019 Minutes of Meeting
Page 3

EIGHTH ORDER OF BUSINESS Presentation of Registered Voter
Count

Mr. Croom presented the registered voter count letter from Hillsborough County
Supervisor of Elections to the Board, notating that there are 475 registered electors.

Dr. Harvey requested for Tampa Housing / Counsel to encourage and educate the
residents to get out to vote.

NINTH ORDER OF BUSINESS Staff Reports

A. Field Services Manager
1. Presentation of the April 2019 & May 2019 Field Services Reports.

Mr. Croom presented the April 2019 & May 2019 Field Services Reports to
the Board.

Mr. Crow presented Yellowstone response to the April 2019 & May 2019
Field Services Reports to the Board.

A discussion ensued regarding concerns.
2. Consideration of Landscape Enhancement Proposal

Discussion ensued pertaining to the recommendation of Firecracker plant
replacement, Palm tree removal, as well annual rotation.

On a Motion by Ms. Johnson-Griffin, seconded by Ms. Burdick, with all in favor, the
Board of Supervisors approved all annuals for whole year in the amount of ($3,240.00)
for the Encore Community Development District.

On a Motion by Ms. Johnson-Griffin, seconded by Ms. Burdick, with all in favor, the
Board of Supervisors approved the Replacement of Firecracker Plants in the amount of
($2,291.13) for the Encore Community Development District.

On a Motion by Ms. Johnson-Giriffin, seconded by Dr. Harvey, with all in favor, the Board
of Supervisors approved the Palm Tree Removals in the amount of ($294.00) for the

Encore Community Development District.

B. District Counsel
Ms. Gentry had nothing new to report.
C. District Engineer
Mr. Woodcock was not present. Mr. Croom communicated that the Chiller

Rate Study should be a more substantial update to present at the next
meeting.
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ENCORE COMMUNITY DEVELOPMENT DISTRICT
June 6, 2019 Minutes of Meeting
Page 4

D. Chiller System Manager — Trane
1. Presentation of March 2019 & April 2019 Energy Analysis Report

Mr. Croom reviewed the March 2019 & April 2019 Energy Analysis Report
for the Board. The Board had no questions on the report.

2. Consideration of Chiller Plant Power Washing Proposal

On a Motion by Dr. Harvey, seconded by Ms. Johnson-Giriffin, with all in favor, the Board
of Supervisors approved the Chiller Plant Power Washing Proposal in the amount of

($3,670.00) for the Encore Community Development District.

E. District Manager
Mr. Croom noted that the next regularly scheduled Board of Supervisors
meeting will be to adopted the final budget and will be held on August 26,
2019 at 4:.00 p.m. at the Tampa Housing Authority located at 5301 W.
Cypress Street, Tampa, Florida 33607.

Mr. Croom will be reaching out for ADA website compliance proposals to be
reviewed at the August meeting.

TENTH ORDER OF BUSINESS Supervisor Requests
There were no Supervisor Requests.

ELEVENTH ORDER OF BUSINESS Adjournment

On a Motion by Ms. Johnson-Giriffin, seconded by Dr. Harvey with all in favor, the Board
of Supervisors adjourned the meeting at 4:57 p.m. for the Encore Community
Development District.

Secretary / Assistant Secretary Chairman / Vice Chairman
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ENCORE COMMUNITY DEVELOPMENT DISTRICT

DisTrICT OFFICE - 9428 CAMDEN FIELD PARKWAY - RIVERVIEW, FLORIDA 33578

Operation and Maintenance Expenditures
May 2019
For Board Approval

Attached please find the check register listing the Operation and Maintenance
expenditures paid from May 1, 2019 through May 31, 2019. This does not
include expenditures previously approved by the Board.

The total items being presented: $17,683.07

Approval of Expenditures:

Chairperson
Vice Chairperson

Assistant Secretary



Vendor Name

Encore Community Development District

Paid Operation & Maintenance Expenditures
May 1, 2019 Through May 31, 2019

Check Number Invoice Number

Invoice Description nvoice Amount

Grau & Associates PA
Hopping Green & Sams
Hopping Green & Sams

IPFS Corporation

Rizzetta & Company, Inc.
Rizzetta Technology Services
TECO

Yellowstone Landscape

Yellowstone Landscape

Report Total

001503
001499
001505
001500
001501
001502
001504
001506
001506

18079

106878

107348
GAA-836199 06/19
INVO000040257
INVO000004325
Summary 04/19
T™M 22707

TM 25045

Audit Services FYE 09/30/18 $ 3,000.00

General/Monthly Legal Services 03/19 $ 1,341.00

General/Monthly Legal Services 04/19 $ 2,375.50

General/POL Liability Ins FY18/19 Pmt8of 10 $ 1,032.85

District Management Fees 05/19 $ 3,479.58

Website Hosting Service 05/19 $ 100.00
$ 1,068.48
$ 5,204.00
$

81.66

Electric Summary 04/19
Monthly Landscape Maint 05/19
Irrigation Repairs 05/19

$ 17,683.07




















































































































































ENCORE COMMUNITY DEVELOPMENT DISTRICT

DisTrICT OFFICE - 9428 CAMDEN FIELD PARKWAY - RIVERVIEW, FLORIDA 33578

Operation and Maintenance Expenditures
June 2019
For Board Approval

Attached please find the check register listing the Operation and Maintenance
expenditures paid from June 1, 2019 through June 30, 2019. This does not
include expenditures previously approved by the Board.

The total items being presented: $23,684.28

Approval of Expenditures:

Chairperson
Vice Chairperson

Assistant Secretary



Vendor Name

Encore Community Development District

Paid Operation & Maintenance Expenditures
June 1, 2019 Through June 30, 2019

Check Number Invoice Number

Invoice Description

Invoice Amount

Advanced Drainage & Hydro
Inc.

Billi J. Griffin

Christine M. Burdick

Grau & Associates PA
Hazel S. Harvey

Hopping Green & Sams
IPFS Corporation

Office Dynamics

Prismatic

Rizzetta & Company, Inc.
Rizzetta Technology Services
TECO

Teresa Morning

Times Publishing Company

001513

001518

001517

001514

001519

001522

001507

001515

001508

001509

001510

001521

001520

001511

0602219
BG060619
CB060619
18273
HH060619
107967
GAA-836199 07/19
00028914

7845
INVO000041000
INVO000004410
Summary 05/19
TMO060619

780972 05/24/19

Inspection & Maint of Stormwater Mangement Sys  $
ggafd of Supervisors Meeting 06/06/19

Board of Supervisors Meeting 06/06/19

Audit Services FYE 09/30/18

Board of Supervisors Meeting 06/06/19
General/Monthly Legal Services 05/19

General/POL Liability Ins FY18/19 Pmt 9 of 10

$

$

$

$

$

$

Bind & Ship 5 Agenda Booklets 05/19 $
Banners $
District Management Fees 06/19 $
Website Hosting Service 06/19 $
Electric Summary 05/19 $
Board of Supervisors Meeting 06/06/19 $
$

Legal Advertising 05/19

5,900.00
200.00
200.00

1,000.00
200.00
473.00

1,032.85
385.40

1,918.95

3,479.58
100.00

1,091.76
200.00

92.00



Encore Community Development District
Paid Operation & Maintenance Expenditures
June 1, 2019 Through June 30, 2019

Vendor Name Check Number Invoice Number Invoice Description Invoice Amount
Yellowstone Landscape 001512 T™M 25978 Irrigation Repairs 05/19 $ 59.28
Yellowstone Landscape 001516 ™ 26161 Irrigation Repairs 05/19 $ 193.43
Yellowstone Landscape 001523 T™M 31390 Monthly Landscape Maint 06/19 $ 5,204.00
Yellowstone Landscape 001523 TM 31948 Tree Install 06/19 $ 263.00
Yellowstone Landscape 001523 TM 31949 Irrigation Repairs 06/19 $ 1,608.07
Yellowstone Landscape 001523 T™ 32028 Irrigation Repairs 06/19 $ 82.96

Report Total $ 23,684.28




Advanced Drainage & Hydro

June 2, 2019 Invoice #06022019

Encore Community Development District
3434 Colwell Ave Ste 200
Tampa, FL

Invoice for Inspection, and Maintenance of Stormwater Management System
Encore Project
Tampa, FL

Advanced Drainage & Hydro Inc. is pleased to have the following tasks completed for the Quarter 2/
2019:

1. Removal of vegetation in the filter area and raking the sand bed to have the filter system clean.
Ciean the trash collectors {(7) and remove the waste.

Inspection of the system and recommendations.

Testing the inflow and outflow water.

Jetting the underdrains and tilling the sand filter.

Rain gauge checks on rainfall events.

Poo o

This AMOUNE AU IS vuviieeiiiirviiirierrertrrirerrerariiinasninranrnens $5,900.00

Please make check payable to: Advanced Drainage and Hydro Inc.

Mail check to; 19805 Deer Lake Road
Lutz, FL 33548

Should you need any further information, please don't hesitate to contact me.

Si ly, - ,
neeTey RECEIVED
Don Ki : JUN 012019
Plc')c?jec?t)?\ﬂanager Date Rec'd Rizzetia & Co., InC. ————
ﬁ.ldvgnced Drainage & Hydro Inc. D/M appraval C, Dgte_(_t_ﬁﬂ.(.j
obile (813) 957-3162 JUN 0 32019
Dkipp1@verizon.net Date entered q
eund U0V Gt 2 80oc 499

Check #

Advanced Drainage & Hydro Inc. 19805 Deer Lake Road Lufz, FL. 33548
Office 813.957-3162 dkipp1@verizon.net




ENCORE CDD
SUPERVISOR PAY REQUEST

Meeting Date: June 6, 2019

Check if Check if

Name of Board Supervisor present paid
Dr. Hazel Harvey v’ X
Billi Johnson-Griffin v X
Christine Burdick v X
Julia Jackson - ’
Teresa Morning v X

EXTENDED MEETING TIMECARD

Meeting Start Time: 4. 00 PM
Meeting End Time: 4:97 PM
Total Meeting Time: T rin
[Time Over () Hours: | NA T |
|Total at $175 per Hour: [ ONA ] ]

DM Signature: () WA %‘7

L
Date Rec'd Rizzetta & Co., Inc._JUN 0 7 719
D/M approval Date
Date entered JUN 11 2019

Fund OD\ GL5\\OD 0oc \\O\

Check #




Grau and Associates

951 W, Yamato Road, Suite 280
Boca Raton, FL 33431-
www_graucpa.com

Phone: 561-994-9299 Fax: 561-994-5823

Encore Community Development District
12750 Citrus Park Lane, Suite 115
Tampa, FL 33625

Invoice No. 18273

Date 06/03/2019
SERVICE AMOUNT
Audit FYE 09/30/2018 $ 1.000.00
Current Amount Due $ 1.000.00
RECEIVED
JUND 5 2919
i e Glioflo
0-30 31-60 61 -90 91 -120 Over 120 Balance
1,000.00 0.00 0.00 0.00 0.00 1,000.00

Payment due upon receipt.




Hoppihg Green & Sams

Atlomays and Counselors

119 S. Monroe Strest, Ste, 300

P.0. Box 6526
Tallahassee, FL 32314
850.222,7500
SE===s=ss=s=s=s=ss=ssssszmmzmsns=s======= STATEMENT =====s===s===ms====================
June 20, 2019
Encore Community Development District Bill Number 107967
9428 Camden Field Parkway Billed through 05/31/2019

Riverview, FL 33578

General Counsel/Monthly Meeting
ENCORE 00001 JLK

FOR PROFESSIONAL SERVICES RENDERED

05/06/19 K Begin review of audit and provide comments to same. 1.2¢ hrs

05/10/19 1K Continue negotiations and research with district management team, insurance 0.10 hrs
providers and ADA consultants on questions related to policies, accessibility and
requisite standards.

05/16/19 JLK Negotiate professional IT master services agreement with Rizzetta IT services. 0.10 hrs

05/30/19 JLK Confer regarding document upload options for website compliance. 0.20 hrs

05/30/1% CGS Monitor proposed legislation which may impact district. | 0.20 hrs
Total fees for this matter $473.00

MATTER SUMMARY

Stuart, Cheryl G. 0.20 hrs 365 /hr $73.00
Kilinski, Jennifer L, 1.60 hrs 250 /hr $400.00
TOTAL FEES $473.00

TOTAL CHARGES FOR THIS MATTER $473.00

BILLING SUMMARY

Stuart, Cheryl G. 0.20 hrs 365 /hr $73.00
Kilinskd, Jennifer L, 1.60 hrs 250 /hr $400.00
TOTAL FEES $473.00

’ FRE “; 2 L T

TOTAL CHARGES FOR THIS BILL $473.00

Date Rec'd Rizzetta & Co,, Inc._JUN_2 0 2019
DM approval C)(/ ng gf@ﬂﬁ%de the bill number on your check.
Dats entered JUN-20 2019

FundQ0l e U oc 2107

Check #







OFFICE o
dynamics

not your average print shop!
6720 E, Fowler Ave, » Tampa, FL 33617

INVOICE

Invoice

Phone (813) 980-3494 » Fax (813) 980-3495

www.OfficeDynamicsTampa.com

Bill To: JUN 05 2019

Date Rec'd Rizzeita & Co., Inc.

Encore CDD / Rizzetta & Company D/M anproval ~C~-2( __Date ga{lo I _IQ C g
9428 Camden Field Parkway ApPIOVES.— voice #: 00028914

Lo Date enterad . :
Riverview, FL 33578 anzgl)n(ﬁr = g?%?)"ﬁ&zﬁm

Date; 5/28/19
Page: 1

Checkd
DATE DESCRIPTION AMOUNT
5 Agenda bookets 158 color copies, 92 Black & white copies, 14 tabs $289.30
and coil bound with clear front and Green Back
UPS to 5 Locations $96.10
RQ’\} ; ;& p $
L
A0 CR
_ { I J
e Qe t N
'4
[
Proy cout  “Tasoses
Sext
Sales Tax: $0.00
Terms net 30 days.
Payment not received within thirty days of date billed will result in an additional Total Amount: $385.40
charge of 1.5% per month and in addition, the customer is responsible for costs of Amount Applied: $0.00
collection including reasonable attorneys fees incurred in the collection process. ppec: :
Balance Due: $385.40

Terms: Net 10




PRISMATIC
745 N. Magnolia Avenue, #301 .

N

AN T C

Orlando, FL 32803
407-895-0029
Invoice
BILLTO INVOICE # 7845
ELL12-01-Signage DATE 04/10/2019
Encore CDD DUE DATE 04/30/2019
Atin: AP TERMS Net 20
9428 Camden Field Parkway
Riverview, FL 33578
PROJECT
Banners-smoke free
SERVICE DESCRIPTION QTy RATE AMOUNT
Design Initiate services for file and proof management for 0.33 375.00 123.75
exact reprint of smoke-free community banners.
Signage Initiate services for production and installation of 0.33  5,440.00 1,795.20
banners on lamp posts. Final invoice will reflect the
quantity of hardware kits actually used.
Thank you for your business. BALANCE DUE
VVe're happy o be working with you. $ 1 ,91 895
RECEIVED

Date Rec'd Rizetta & Co, ine.__ WAY 2 4 2019

DM approval DateIlﬂ S H@
Dats entered HAY 30 2019
Fund (01 6L21900 oc 41>

Check #

““—*-“-._-———










Account Number
211006275021
211006277597
211006277886
211006277001
211006275344
211006275609
211006276102
211006276375
211006276698

TOTAL

53100
53100

TOTAL

Invoice Date

06/05/19
06/05/19
06/05/19
06/05/19
06/05/19
06/05/19
06/05/19
06/05/19
06/05/19

4301
4307

Encore CDD

TECO Summary 05/19
Period Covered: 05/01/19-05/30/19

Due Date Amount
06/26/19 $ 153.41
06/26/19 $ 193.68
06/26119 $ 115.94
06/26/19 $ 209.37
06/26/19 $ 83.97
06/26/19 $ 135.93
06/26/19 $ 124.33
06/26/119 $ 53.70
06/26/19 $ 21.43

$ 1,091.76
$ 1,070.33 Utility

$ 2143 Street Lights

$ 1,091.76

Date Rec'd Rizzetta & Co., Inc.

D/M approva
Date entered

Location GL Account
1302 Nebraska Av N 4301
1200 Nebraska Av N 4301
1008 Nebraska Av N 4301
1200 Nebraska Av N 4301
1101 Scott St E #A 4301
1199 Scott St E #B 4301
1231 Scott St E 4301
1261 Scott St E 4301
1261 Scott St E Chr Lights 4307

JUN- 102019

——

(194

JUN 112019

rund D0\ __aL @lﬂﬁ,oc_i@l_ ¥1,0%0.55

Check #

4503 42043




AR, T ECO. | -
’_‘ TAMPA ELECTRIC ACCOUNT INVO'CE

AN EMERA BOMPANY
tampaelectric.com ( FHPIB in

Statement Date: 06/05/2019
Account: 211006275021

ENCORE COMMUNITY DEVELOP
1302 N NEBRASKA AVE
L] b

., TAMPA, FL 33602-2846

2"

" Your Account Summary .

Podesfmarioe g Slanupfor free Power

* Payment(s) Received Since Last;._S.tét.emgm.ﬁ o yere Updates this storrn_
_ ‘Gurrent Month's Charges IR IR T oLl gisRa . Season

-Should severe...
weather lead to - 5 "
outages, you can’ a . g} :

- receive updates ® ]
about your power
right to your mobile device,

Learn more at _ .
tampaelectric.com/powerupdates.

- Total AmountDue . . $15341

28000025-0000621-Page 35 of 38

Amount not paid by due date may be assessed g late payment charge and an additfonaf deposit,

Billing and payments made 'easy!

We offer many convenient and free ways to receive and pay your electric bill,
such as Paperless Billing and Direct Debit. For more on our convenient aptions,
log into tecoaccount.com or visit 'tampae;ectric.comlbillpay.

To ensure prompt credit, ploase return stub portton of this bill with your payment. Make checks payable to TECO,

E WAYS TO PAY YOUR BILL Account: 211006275021 ‘ %

A, ) @O®
B A a - @n

mall  phone online  pay agent

See reverse sicle for more Information

648914013707

ENCORE COMMUNITY DEVELOP MAIL PAYMENT TO: ' i
9428 CAMDEN FIELD PKWY TECO
RIVERVIEW, FL 33578-0519 P.0. BOX 31318 ' ‘

TAMPA, FL 33631-3318

b4891401370721100L2750210000000153412 Page 1 of 4
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with no markup or prefit to Tampa Eleciric,

-_—
7g TECO.

AN EMERA COMPANY

Contact Information

Residential Customer Care
£13-223-0800 (Hillsborough County) (Al
§63-299-0800 (Paik Counly)

888-223-0800 (AH other COU!‘LUES} 877-588-1010

Commercial Customer Care

BEB-832-6249 $13-275-3909

Hearing impaired/TTY

Power Qutages Toli-Free

Energy-Saving Frograms

tampaelectric.com

Mail Payments to
TECO

P.0O. Box 31318
Tampa, Fi. 33831-3318

All Other Correspondence
Tampa Electric

P.0. Box 111

Tampa, FL 33601-0111

Understanding Your Electric Charges

Average kWh per day - The avorage amount of electricity purchased
per day.

Bright Choicess— The number of leased hght fixlures and/or poles
and associated fees and charges.

Budget Billing - Optional plan averages your home’s last 12 monthly
hilling pericds o you pay the same armount for your service each
monih,

Energy Charge - The cost {(excepl fuel) of producing and delivering
ihe electricity you purchased, including conservation, environmental
and capacity cost recovery chargas,

Estimated - If Tamps Electric was unable fo read your meter,
“ESTIMATED" will appear. Your meter wili be read next month, and
any dgifference will be adjusted accordingly.

Fierida Gross Receipts Tax - A tax s imposed on gross receipts
from utility services thal are delivered to retall customers in Florida, in
accordance with Chapter 203 of the Florida Statutes. Ltility
gumpanies coflect the tax from ail customers, unless exempt, and
remit to the state.

Florida Siate Tax — A lax imposed on every person who engages in
the business of selling or renting iangible personal property at retall in
the state, in accordance with Chapter 212 of the Florica Statutes.
Franchise Fee - A fee levied by a municipality for the right to utilize
nublic properly to provids electric senvice. The fee is collected by
Tampa Electric and paid {o the municipality.

Fuel Charge - Cost of fuel used to produce electrichy you purchased.
Fuel costs are passed through from fuel suppliers to our customers

For mure information about your bill, please visit tampaelectric.com,

Your payiment options are;

- sold separgtely as a not-energy charge.

Kilowatt-Hours (KWh) - The basic measurement of eleclric enargy
Late Payment Charge - For past due amounts more than $10, the

~fate-payment-charge is-ihe-greater of $6 or-4.5% of the-past due- -

amount. Far past due amounts of $10 of less, the late payrnent
charge is 1.8% of the past due amount.

WMunicipal Public Service Tax - Many rmunicipalities levy & tax on
the electricity you use. It is collected by Tampa Electric and paid to
the municipality.

Past Due — Previous charges that are past due are subject to a lale
payment charge fee and may result in disconnection.

Rate Schedule - The armouni {rate) vou pay depends on your
customer category. The cost of providing service varies with the
GuUStamEr group.

Share - A program co-sponscred by Tampa Clactric and the
Salvation Army for cuslomers fo halp pay the energy bills of
customers in need one time or monthly on your bill, Your
contribution is lax deductible and is matchad by Tampa Electric.
Sun Selests - The cost of producing energy you prchased from
dedicated solar generation facilities. You pay no fuel charge for the
Sun Select partion of your bill.

Sun to Gaw — The amount of eleciticity purchased from solar
generating sources serving the Sun to Go progran, which provides
ophienal renewable energy purchases in 200 kwh blocks.

Total Amount Due — This month’s charges will be past due after
the date shown. THIS DATE DOES NOT EXTEND THE DATE ON
ANY PREVIOUS BALARNGE. IP's important that you pay your bill
hefore this date to avoid interruption of service.

Zap Cap Systems®— Surge protection for your home of businass

. Sehedule free one-time or recurring payments at tecoaccount.com using a checking or savings account.

« Mail your paymeant in the enclosed snvelope. Please allow sufficlant time for delivery,

+ Pay in person at an authorized Western Unian payment location, which can be found at tanpaelectric.com.
» Pay by cradit card using KUBRA EZ-PAY at {ecoaccount.com ar by caliing 856-689-6469,

(A convenience feg will be charged to your bank account or credit card.)

when making your payment, please have your bill or accounl number availabla,

Please note: li you chouse to pay your bill at & location not listacl on our wehsite or providad by Tampa Electric, you are paying someons
who is not authorzed o act as a payment agent of Tampa Electric, You boar the risk that this unauthorized party will not relay the payment
io Tampa Electic and do so in a timely fashion. Tampa Flectric is not responsible for payments made o unauthorized agents, inclucding

their failure to deliver or timely deliver the paymeni ta us. Such faillires i

disconneciion,

Por favor, visite tampaeleciric.com para ver esta informacion en espafiol.

ay result in late paymeant charges to your account or senvice

Page 2 of 4
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2\ TECO | -
@ ooasEsTee ACCOUNT INVOICE

tampaelectric.com |f@ D% & i
Account: 211006275021

Statement Date: 06/05/2018
Current month’s charges due 06/26/2019

Detalls of Charges — Service from 05/01/2019 to 05/30/2019

© Sarvice for: 1302 N NEBRASKA AVE, TAMPA, £ 33602-2846 © Rate Schedule: General Service - Non Demand
Meter Current Previous - - .
Number Read Date Reading -. Reading = Total Used Multiplier Bitling Period
1000057697  05/30/2019 . 7,586 6,249 1,337 kWh 1 30 Days

Tampa Electric Usage History

Basic Service Charge : $18.14 Kilowatt-Hours Per Day

Energy Charge 1,337 KWh @ $0.05916/kWh $79.10 (Average) '

Fuel Charge _ , 1,337 kWh @ $0.03227/kWh $43.14 DT

Florida Gross Receipt Tax _ _ $3.60 _ Ao e

Electric Service Cost $143.98 wan .--..-'m...-a.-.\m-....--au34

Franchise Fee o $9.43 ferm e m— u

Total Electric Cost, Local Fees and Taxes i $153.41 x\; o a4 .
Ep

Total Current Month’s Charges - $153.41 e ——

JUN pecammnasmsstenmnsssmmsaen 49
2014

Page 3 of 4
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TECO!41T

‘outage with one of these convenient options:

o Sign-up for Power Updates* through tecoaccount.com/

TeitVUl;'B_LATE to 35069 (afterthe outage has

Heport an outage caused by inclement we'ath_e_'r witﬁ t_hese.con\)eniénf options:

Log into técoacm_unt.com and report your outage with one click; or .

» Visit tampaefectric.com/outage and report your autage: \__('ou'll' need voU_r"
account or meter number (found on your biliing statement); or

« *Text OUT to 35069; or '

+ Calf our automated system at 1-877-588-1010. -

Gat tha jatest updates about the status of your

communication. When you sign up, you can let us know
. how you'd like us to contact you. You can receive texts, .-

amails and/or phone calls regarding your outage and-

other important information; or

been reported); ar

* Visit our Qutage Map at tecoaccount.com or
tampaelectric.comfoutagemap. You can search for
an address to see the location of a power outage and
estimated restoration time.

ECC:

TANMPA ELEDTRIC
AN EMERA DOMPANY

*Message and data rates may apply.

Page 4 of 4
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I_‘ TAMPA ELEGCTRIG ' ACCOUNT INVOICE

AN EMERA COMPANY
tampaelectric.com ‘ FOPSY in

Statement Date: 06/05/2019

Account: 211006277597
ENCORE COMMUNITY DEVELOP . _
1200 NEBRASKA AVE N current month 3 char of
TAMPA, FL 33602-0000 :

g pungn

-QYour Account Summary . R S et
_ S R T S S Sign up for free Power

. Pravious Amount Due B T Ve e e D S AT sl

. Payment(s) Receivad Smce Last Statement : T : L o -'$213 7'7'_". Updates this storm

. -Gurrent Month's charges G e e : season

;__'Total Amount Due

L ;;.$193 68‘;" Should severe
—oo0s weather lead to
oufages, you can’ e’
receive updates * "
about your power
right to your mobile device.

Learn more at
tampaelectric.com/powerupdates.

™

a0G00025-0000613- Page 18 of 38

Amount not paid by due date may be assessed a fate paymen{ charge and an additional deposr't.

Billing and payments made easy!

We offer many convenient and free ways to receive and pay your glectric bill,
such as Paperless Billing and Direct Debit. For more on our convenient options,
log into tecoaccount.com or visit tampaelectric.com/billpay.

. To ensure prompt credit, please return siub porlion of this bill with your payment. Make checks payable o TECO, .

A WAYS TO PAY YOUR BILL Account: 211006277597

7g TECO.

AM EMERA COMPAMNY"

na:l uhune onlmp pay- rn“;em

See reverse szde for more mﬁprmatu)n

; Amount nclased “

6489140_1 3714
ENCORE COMMUNITY DEVELCP MAIL PAYMENT TO:
9428 CAMDEN FIELD PKWY TECO
RIVERVIEW, FL 33578-0519 P.0. BOX 31318

TAMPA, FL 33631-3318

B4589L40L371L42110062775970000000L33684 Page 1 of 4
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S TECO,

AN EMERA COMPAMNY

Contact Iinformation

Residential Customer Care r
§13-223-0800 (Hilsborough County) 711
863-299-0800 (Polk County)

688-223-0800 (All cther counties) 877-588-1010

Commercial Customer Care

ABE-R32-6749 813-275-3909

Hearing mpaired/TTY

Power Gutages Toll-Free

Energy-Saving Programs

tampaelectric.com

Mail Payments {o
TECO

P.0O. Box 31318
Tampa, FL. 33631-3318

All Other Correspondence
Tampa Elactiic

PO Box 11

Tampa, FL 33601-0111

Understanding Your Electric Charges

Average kWh per day - The average amount of electricity purchased
per day.

Basic Service Charge — A fixed monthly amount that covers the cost
Lo provide service to-yeurdocation, -
Brighi Choicess - The nurnber of leased light fixtures and/or poles
anhd assoclated fees and charges.

Budget Billing - Opticnal plan averages your homa's last 12 monthiy
Bifiing periods so you pay the same amount for your service sach
month.

Energy Charge - The cost {excep fuel) of producing and delivering
the electricity you purchased, including conservation, environmeantial
and capacity cost recovery charges,

Estimated - If Tampa Electric was unable to read your meter,
"ESTIMATED" will appear. Your meter will be read naxt month, and
any differance will be adijusted accordingly.

Flarida Gross Receipts Tax - A laxis impased on gross receipts
from utility services that are delivered 1o relall customers in Florida, in
accordance with Chapter 203 of the Forida Statittes, Ulility
campanies collect the fax from all customers, unless exempt, and
remit to the state.

Florida State Tax ~ A tax imposed on every person who engages in
the business of selling or renting tangible personal propery at retall in
the stale, in accordance with Chapter 212 of the Florida Statutes,
Franchise Fee - A fee levied by a municipality for the right to utilize
public property to provide electric gservdce, The fee is collected by
Tampa Electric and paid to the municipality.

Fuel Charge ~ Cost of fuel used (o produce electricity you purchased,
Fuel costs are passed through from fuel suppliers to our customers
with no markup or prefit to Tampa Electric.

For more information about your bill, please visit tampaelectric.com.

Your payment options are:

Kilowatt-Hours (kWh) - The basic measurement of electic energy
use,
Late Payment Charge - For past due amounts maore than $10, the
fate payment charge-is the greater of $6.or 1.5% of the past dua. - -
amount. For past due amounts of $10 or fess, the late payment
charga is 1.5% of the past due amount.
Municipal Public Service Tax - Many runicipalitias levy a tax on
ihe electricity yvou use. itis collected by Tampa Electric and paid to
the municipality.
Past Due - Previous charges thaf are past due are subject to a late
payment charge fee and may resuit in disconnection.
Rate Schadule - The amount (rate) vou pay dapends on your
customer category. The cost of providing service varies with the
custarner graup.
Share - A program co-spansored by Tampa Electric and the
Balvation Army for customers o help pay the energy bills of
customers in need one time or monthly on your bill, Your
contribulion is tax deduchible and is matched by Tampa Electric.
Sun Select — The cost of producing energy you purchased from
dedicated solar generation faciliies. You pay no fuel charge for the
Sun Select portion of yaur bill,
Sun to Go= - The amount of electricity purchased from sofar
gengrating sources sarving the Sun to Go program, which provides
optional renewabls energy purchases in 200 kKWh blocks.
Total Amount Due - This manth’s charges wil! be pasi due after
ihe date shown. THIS DATE DOES NOT EXTEND THE DATE ON
ANY PREVIOUS BALANGE. IUs important that you pay your bill
hefore this date to avoid interruption of service.

Zap Cap Systems™- Surge protection for your homa or busingss

- sold separately as a nor-enargy charge.

= Scheduie frea one-lime or recuring payments ai tecoaccount.com uging a chacking or savings account.

« Mail your paymant in the enciosed envelope. Pleasa allow sufficisnt time for delivary.

* Pay in person at an auihorized Western Union paymant location, which can be found at tampaslectric.con.
» Pay by credit card using KUBRA EZ-PAY af tecoaccount.com or by calling 866-685-6469.

(A convenience fes will be charged to your bank account or credit card.)
When making your payment, please have your bill or account number available.
Please note: I[f you choose fo pay your bill at a locaticn not listed on our website or pravided by Tampa Electric, you are paying someone
who is not authorized to act a3 a payment agent of Tampa Electric. You haar the risk that this unauthorized party will not relay the paymcn
to Tampa Electric and do so in a timely fashion, Tampa Electric is not responsible for payments made o enauthorized agents, including
their failure to deliver or timely deliver the payment to us, Such falluras may result in late payment charges o your account or service

disconnection.

Por favor, visite tampaslectric.com para ver esta informacion en espafiol.

Page 2 of 4
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-_ TECO

’_‘ TAMPA ELESCTRIC

AN EMEH.A COMFANY . | '. . ACCOUNT |NVOICE

‘tampaelectric.com | £ P& @ in

Account: : 211006277597
Statement Date: : . 06/05/2019
Current month’s charges due 06/26/2012

'Details of Charges ~ Service from 05/01/2019 to 05/30/2019

* Service for: 1200 NEBRASKA AVE N, TAMPA, FL 33602-0000 Rate Schedule: General Service - NonDemand
Meter Current Previous . - .
Number Read Date Reading Reading = Total Used Multiplier  Biing Period
| Ko4622 05/30/2019 46,994 45,254 : 1,740 KWh 1 30 Days

Tampa Electric Usage History

" Basic Service Charge : 318,14 Kilowatt-Hours Per Day

Energy Charge . 1740 KWh @ $0.05016/kWh . $l0204 ~ {Average)
Fuel Chaige 1,740 kWh @ $0.03227/kWh $56.15 Eit] =
Florida Gross Receipt Tax ' o '  $4.54 o ot
Electric Service Cost ) $181.77 e . 7:3
Franchise Fee ) ARk AN jesucs G5
: DEC 63
Total Electric Cost, Local Fees and Taxes $193.68  nov 6
oCT 58
: ) . SEP 56
Total Current Month’s Charges $193.68 U5 comsmmarcnmamir 2
. . I, JUL sencommoniasnisonssiosisoieea 53
JUN 55

Page 3 of 4




0000¢025-0000514- Page 22 of 38

TECOIA7

Report an outage caused by Incienent weather with these convenlent aptions:

* Log into tecoaccount.com and report your outage with one click; or

. Vis'if'tampaeiéctric.éomlout_aqe and reporf your-outage. You'll need your
-account or meter number (found.on your bifling statement); or

- *Text OUT to 35069; or S

* Call our automated system at 1-877-588-1010;

Get the ia‘teﬁt'updaias about the status of your
outage with one of these convenient options:

* Sigh up for Power Updates* through tecoaccount.com/
communication. When you sign up, you can et us know
how ybu'd like Us to contact you, You can recelve texts,
emails and/or phone calls regarding your outage-and
otherimportant information; or

* Text UPDATE to 35069 (after the outage has
been reporied); or

* Visit our Outage Map at tecoaccount.com ar
tampaelactric.com/foutagemap. You can search for
an address to see the Jocation of a power outage and
estimated restoration time,

RO

TAMEA, ELELTIRIG
AN TMERA GLMPARNTY

*Message and dafa rates may apply.

Page 4 of 4



- TECO ' 5
" TAMFPA ELECTRIC . ‘ ACCOUNT INVOICE

AN EMERA COMPANY
tampaelectric.com ’ FY DB in

Statement Date: 06/05/2019
Account: 2110068277886

ENCORE COMMUNITY DEVELOP
1008 N NEBRASKA AVE
FE  TAMPA, FL 336023041

-":_'Your Account Summary R R e .

SR T T RS TS Sign up for free Power
- Prewous Amuunt Due T EeR L e $127.73.. . _
7."”__-,Payment(s) Recelved Since l.ast Statement‘ e '_ N DR $12? 73 2 Updates this storm

_ Current Month’s Charges o i Ty S 5115 94 i SEES_OI'I

.;.:_;Total Amount Due

5115 94 . Should severe
' © weather lead to . Zg°
outages, you can’ a"
receive updates = °
about your power
right to your mobile device.

Learn more at |
tampaelectric.com/powerupdates.

. 00068025-0088605- Page 3 of 38

. Amount not paid by due date may be assessed a late payment charge and en additional deposit,

- Billing and payments made easy!

We offer many convenient and free ways 1o receive and pay your electric bill,
such as Paperless Billing and Direct Debit. For more on our convenient options,
log into tecoaccount.com or visit tampaelectric com/bilipay.

To ensure prompil credit, pleasa raturn stub portion of this bifl wilh your payment. Make checks payabie o TECO.

- " WAYS'TO PAY YOUR BILL Account: 211006277886

TAMPA ELECTRIC
AN EMERA COMPANY

mcnl phone onime payaqw

bee 16ver.se srde for mo:e mformafron

' AmountEncIosed : $_ VA Yk
648914013715
ENCORE COMMUNITY DEVELOP MAIL PAYMENT TC:
8428 CAMDEN FIELD PKWY TECO

RIVERVIEW, FL 33578-0518 P.0O. BOX 31318
: TAMPA, FL 33631-3318

E4891401371521100b27788L0000000115947 Page 1 of 4
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1o provide service 1o yourlecation, -

A,

AR EMERA COMPANTYT

Contact Information

Residential Customer Care ¥
813-223-0800 (Hitlsborough County) 71
863-299-0800 (Polk Caunty)

888-223-0800 (Afl other counties) 577-588-1010
Commercial Customer Care

BG6-832-0249 B13-275-3900

Hearing impaired/TTY

Power Outages Toll-Free

Energy-Saving Programs

tampaelectric.com

iail Payments {o
TECO

P.C. Box 31318
Tampa, FL. 33631-3318

Alt Other Correspondence
Tampa Eleclric

P.0O. Box 111

Tampa, FL 33601-0111

Understanding Your Electric Charges

Average kWh per day - The average amount of slaciricity purchased
per day.

Basic Service Charge - A fixed monthly ameunt that covers the cost
Bright Choicess - The number of leased light fixtures and/or poles
and associated fees and charges.

Budget Billing — Optional plan averagas your home's last 12 monthly
iling pericds 5o you pay the same amount for your service @ach
month.

Energy Charge — The cost {(excep fue!) of producing and delivering
the electricily you purchased, including conservation, environmenial
and capaciiy cost recovery charges.

Estimated - If Tampa Eleciric was unable to read your meler,
“ESTIMATED” will appear. Your mater will be read next month, and
any difference will be adjusted accordingly.

Florida Gross Receipts Tax — A tax is iImposed on gross receints
fram ulility services that are delivered to retall customears in Florida, in
accordance with Chapter 203 of the Florida Statutes, Lty
companias collect the tax from all customers, unless axempl, and
remit to the state.

Florida State Tax - A tax iinposed on every person who engages in
ihe business of selling or renting tangiblz personal proparty at retail in
the state, in sccordance with Chapter 212 of the Fiorida Statutes.
Franchise Fee - A fee levied by 2 municipality for tha right to utitize
public properly 10 provide electric sarvice, The fee is coliected by
Tampa Fleciric and paid to the municipality.

Fue! Charge - Cosl of fuel used to produce electricity you purchasad.
Fuel sosts are passed ihrough from fuel suppliers to cur customers

with no markup or profit to Tampa Electric.

Tor more informatian abaut your bill, please visit tampaelectric.com.

Your payment oplions are:

Kilowatt-Hours (kKWh) - The basic ineasuremert of electric energy
use.
Late Payment Charge - For past due amounts more than $10, the

Jate-payment-charge-is the greater of $&-or 1.5% oitha past due- -

amount. For past due amaunts of $10 or less, the tate payinent
charge s 1.5% of the past due amaount.

Municipal Public Service Tax - Many municipaliies lavy afax on
thes electricity you use, it is collected by Tampa Eleciic ang paid to
the municipality.

Past Due - Previous charges that are past due are subject to a late
payment charge fee and may resultin disconnaction.

Rate Schedule - The amount {rate) you pay depends on your
customer category. The cost of praviding seivice varies with the
cusiomer group.

Share — A program co-sponscred by Tampa Electric and the
Salvation Army for customers (o help pay the energy Lilis of
customers in haed one time ar monthly on your bill, Your
sontribution is 1ax deductible and iz matched by Tampa Electric,
Sun Select — The cost of producing energy you purchased from
dedicated solar generation facilities. You pay no fusl charge for the
Sun Selact portion of your bill,

Sun to Gus - The amount of electricity purchased from solar
generating sources serving the Sun to Go pragrar, which provides
optional renewable ensrgy purchases in 200 KWwh bloeks.,

Total Amount Due — This month's charges will be past due after
the date shown. THIS DATE DOES NOT EXTEND THE DATE ON
ANY PREVIOUS BALANGE. it's important that you pay your bill
hefore this date to aveid interuption of service,

Zap Gap Systems*- Surge protecticn for yolr home of business

- sold separately as & non-energy charge:

. Schadule free one-Ume ar recurting paymenls &l tecoaccount.com using a checking or savings accolint,

« Mail your payment in the enclosed envelope. Please alluw sufficient time for delivery,

« Pay in person at an authorized Western Union payment location, which can be found at tampaelectric.com.
s Pay by credit card using KUBRA EZ-PAY at tecoaccount.com or by calling BE6-5689-6460.

(A convenience fee will be charged {o your bank account or credit carc,)

when making your payment, please have your bilt or account number availabie,

Please note: If you choose to pay your bilt at a location not listed! on our website or provided by Tampa Electric, you are paying scmeone

—

who is not authorized to act as & payment agent of Tampa Electite. You bear the rick that this unauthorized party will ot relay the payment
to Tampa Flectric and do s in a timaty fashion. Tampa Electric is not restonsible for payments made to unauthorized agents, including
their failure 1o deliver or firely deliver ihe payment to us. Such faitures inay result in iate paymen charges to your acoount or service

disconneciion.

Par favor, vishie tampaelectric.com para ver esta informacion en aspaiiol,

Page 2 of 4
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- TE

AN EMERA COMPANY'

Account: ' 211006277886
Statement Date: : 06/05/2019
Current month’s charges due 06/26/2019

ACCOUNT INVOICE

tampaelectric.com

Details of Charges — Service frorh 05/01/2019 to 05/30/2019

Service for: 1006 N NEBRASKA AVE, TAMPA, FL 33602-3041

Meter Current Previous
Number Read.Date. Reading ~ Reading
E75290 05/30/2019 - 92,628 91,666 -

Basic Service Charge

Energy Charge 962 kWh @ $0.05916/KWh
Fuel Charge _ 962 kWh @ $0.03227/kWh
Florida Gross Recaipt Tax

Electric Service Cost

Franchise Fee

Total Electric Cost, Local Fees and Taxes

Total Current Month’s Charges

fE P Hin

_Rate Schedule: General Service - Non Demand

Tofa! Used Multiplier - .Billing Period
962 kWh - 1 30 Days
Tampa Electric Uéage History
$18.14 Khiowatt-Hours Per Day
$56.91 {Average)
$31.04 o e
$2.72 o i 37
MAR 39 .
$108.81 by "
$7.13 JAN
DEC 40
$115.94  rov 2. -
ocT 36
BEP 34
$1 15.94 AUG 32
Jut 3z
JUN a3

2018

Page 3 af 4
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TCCONA7

Report an' outage caused by inclement weather with thése’convenient Options:
-Log into tecoaccount.corn and report your outage w;th one click; or

' V:stt tampaelectric.com/outage and report your outage.. You'll need your
account or meter number (found on your billmg staternent) or

« *Text OUT to 35069; or
* Call our automated system at 1-.8_7?-568-1010.

Get the jotest updates about the status of your
outage with one of these convenient options:

» Skgn up for Powér'Updaies* through tecoaccount.com/
communication. When you sign up, you can iet us know
how you'd fike usto contact you. You can receive texts,
emails and/ar phene calls regarding your outage and
other' important inforration; or

- Text UPDATE to 35069 {after the outage has
been reportedy; or

* Visit our Outage Map at tecoaccount.com or
tampaclectric.com/foutagemanp. You can search for
an atidress to see the location of a power outage and
estimated restoration time. "E“"Eg‘j@.
TAarars, ELESTRILG
Arl EMERA COMPANY

*Message and data rates may apply.

Page 4 of 4



A TECO. | |
,‘ TAMPA ELECTRIC ACCOUNT INVO'CE

AN EMERA COMPAMNY
' tampaelectric.com ' FFDL S in

Statement Date: 06/05/2019
Account: 211006277001

ENCORE COMMUNITY DEVELOP

— 1200 NEBRASKA AVEN ' - Curret t:mdnfh‘s charges: -
% R TRt . ount due: .- $200, 37'_-::
: - F yment Due By 0612612019
: '3Your Account Summa _ _ : - :
- e ry S s e s Signoup for free Power
F’rewous Amount Due A TR S P :-§-z‘t22.93,':' _
- _‘--Payment(s) Recsived Since- L gist Statement I e -$-122'93' . Updates this storm
. Current Months(‘:harges RS I RN 37"

season

}'L:;T,Qti__’,'; AT,?,F!,U?-,PHP;.;.‘_j_ | e $2°9 37).7....Sh0uld severe
o oo weather lead to . 5
outages, you can’ =",
receive updates = °
about your power

right to your mobile device,

Learn more at
tampaelectric.com/powerupdates.

00600025-0000615-Page 23 of 38

Amount nat paid by dus date may be assessed a late payment charge and an additional deposit.

Billing and payments made easy!

We offer many convenient and free ways to receive and pay your electrlc bill,
such as Paperless Biling and Direct Debit. For more on our convenient options,
log inio tecoaccount.com or visit tampaelectric.com/bilipay.

To ensure prompt credit, please return stub portion of this bill with your payment. Make checks payable to TECO,

- WAYS TO PAY YOUR BILL Account: 211006277001

AN EMERA COMPANY

mail phcme anling pay.lgoht

See reverse s:o‘e for more fr}fOfmat‘ron

Amount Enclosed '

548914013713
ENCORE COMMUNITY DEVELOP | MAIL PAYMENT TO:
9428 CAMDEN FIELD PKWY TECO

RIVERVIEW, FL 33578-0519 _ P.O. BOX 31318
: TAMPA, FL 33631-3318

B4491401371321100L2770010000000205374 Page 1of 4
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A,

’.‘ TECO

TAMPA ELECTRIC
AN EMERA COMFPAMY

Contact Information

Residential Customer Care
813-223-0800 (Hillsborough County)
B63-298-0800 (Polic County)
888-223-0800 (All other counties)

711

877-588-1010

Commercial Customer Care

866-832-6249 813-275-3909

Hearing Impaired/TTY

Power Qutages Toll-Free

Energy-Saving Programs

tampaelectric.com

Mail Fayments io
TECO

P.0. Box 31318
Tampa, FL 33631-3318

All Other Correspondence
Tampa Electric

P.O. Box 111

Tampa, FL 33601-0111

Understanding Your Eiectric Charges

Average kWh par day - The average amount of electricily purchased
pear day.

Basic Setvice Charge - A fixed monthly amount that covers the cost
te provide service to yourJoeation, -
Bright Choices= - The number of leased light fixtures and/or poles
and associated fees and charges,

Budget Billing — Oplional plan averages your home's last 12 monthly
biliing periods 5o you pay the same amount for your service sach
month.

Enargy Charge - The cost {except fuel) of producing and delivering
the electricily you purchased, including conservation, environmental
and capaciy cost recovery charges.

Estimated ~ [{ Tampa Electric was unable {o read your meter,
CESTIMATEDR" will appear, Your meler will be read next moenth, and
any difference will be adjusled accordingly.

Florida Gross Receipts Tax ~ A tax is imposed on ¢ross receipts
from wtility services that are delivered to retail cuslomers in Florida, in
accordance with Chapier 203 of the Florida Statutes, Utility
companies collect the tax from all customers, unless exempt, and
rernit to the state.

Florida State Tax - A tax Imposed on avery person who engages in
the business of selling or renting tangible personal properly at retail in
the slate, in accordance with Chapter 212 of the Florida Statutes.
Franchise Fee - A fee levied by a municipality for the right to utilize
public. property to provide electric service. The fee Is coliected by
Tampa Electric and paid fo the municipality.

Fuel Charge - Cost of fuel used to produce electricily you purchased.
Fuael costs are passed through from fue! suppliers fo our customers
with no markup or profit to Tampa Electric,

For more infermation about your hill, please visit tampaelectric.com.

Your payment options are:

Kilowatt-Hours {(KWh) -
use,
Late Payment Charge ~ For past duse amounts mare than $10, the

The basic measuremeant of electic energy

late-payment charge ks the-greater of $5-or- +:.6% of lhe past due

amounl. For past due amounts of $10 ar less, the late payment
charge is 1.5% of the past due amount.

NMunicipal Public Service Tax ~ Many municipalities levy a tax on
{he alectricily you use, [Lis collected by Tampa Electric and paid o
the municipality.

Past Due - Previous charges that are past due are subject o & late
payinent charge fee and may result in disconnection,

Rate Schedule - The amount (rate} you pay depends on your
customar category. The cost of providing service varies with the
customer group.

Share - A program co-sponsored by Tampa Electric and the
Salvation Army for customers o haip pay the enargy bills of
customers in need one time or monthly on your bill, Your
contribution is tax deductible and is matched by Tampa Eleclic.
Sun Selects - The cost of producing energy you purchased from
dedicated solar generation faciities. You pay no fuel charge faor the
Sun Select portion of vour il

Bun to Go= — The amount of electricity purchased from solar
genarating sources serving the Sun to Go program, which provides
aptional renewable energy purchases in 200 kWh biocks,

Total Amount Due - This month's charges will be past due after
the date shown, THIS DATE DOES NOT EXTEND THE DATE ON
ANY PREVIOUS BALARNCE. If's imporant that you pay your bill
before this date to avold interruption of seivice.

Zap Cap Systems=- Surge proteuuor for your horne or business

--50id separately as & non-energy charge. - - - eene

« Schedule fres one-time of recurring payments at tecoaccount.com using a checking or savings account.

= Mail your payment in the enclosed envelope. Please aflow sufticiant time for defivery.

» Pay in parson at an authorized Wastern Union payment focation, which ¢an be found at tampaelectric.com,
= Pay by credit card uging KUBRA EZ-PAY at tecoaccount.com or by calling 866-689-8469.

{A convenience fee will be charged to vour bank account or credit card.)

When making your payment, piease have your bift or account number available.

Please note: If you choose to pay your bill at a location net listed on our website or provided by Tampa Electric, you are paying someone
who is not authorized to act as a2 payment agent of Tampa Electric. You bear the risk that this unauthorized party will not ralay the payment
to Tampa Electric and do so in a timely fashion. Tampa Electic is not respansible for payments made to unauthorized agents, including

thelr fallure to deliver or timely deliver the payment to us.
clisconnection.

Por favor, visite tampaelectric.com para ver gsia informacian en espariol,

Such failures may result in late payment charges to your account or sarvice

Pags 2 of 4



ﬂﬂﬂﬂﬂﬂ25-ﬂﬁﬂﬂE1E-Pagje 25 of 38

-Meter

AR, _
7g TECO.

AN EMERA COMFPANY

tampaelectric.com

Account; 211006277001
Statement Date: 06/05/2012
Current month’s charges due 06/26/2019

Details of Charges ~ Service from 05/01/2019 to 05/31/2019

Service for: 1200 NEBRASKA AVE N, TAMPA, FL 33602-0000

 Number Read Date g:;?i:tg - l:::‘;io: ; = Total Used
C21227 05/31/2019 93,076 891,179 1,897 kWh
Basic Service Charge ) ‘ _ $18.14
Energy Charge - 1,897 K¥Wh @ $0.05916/kWh $112.23
Fuel Charge 1,897 kWh. @ $0.03227/kWh $61,22
Florida Gross Recelpt Tax ' $4.91
Electric Service Cost 3196.50
Franchise Fee $12.87
Total Electric Cost, Local Fees and Taxes $209.37
Total Current Month’s Charges

$209.37

ACCOUNT INVOICE

£ P in

Ra'te Schedule: General .Servica = Non Demand

Multiplier Billing Period

1 31 Days

Tampanl Ela.ctfi.c Usage Hl'stéry

Kilowati-Hours Per Day
(Average}

an o
MAY SEmEhanaic ot 35

APR 47
Man 54
FEB - 53
JAN 61
DEC mascinmssn st tsarnansn 37

NOV sxoncsmesaes 18

OCT w2

SEP mehtminma 15

AUG ot 1

WL momenmsemiai 23

JUN ssssrsenednsss 22
2018

Page 3 of 4
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TECOUA1?

other important_information; or

- Report an outage caused by inc_léme'nt'weather with these convenient options:
'+ Log into tecoaccount,com and report your outage with one click; or -

« Visit tampaetectric.com/outage and report your oufage. You'll need your

* accaunt ormeter number {faund on your billing statement); of g

+ *Text QUT t0 35069; or
+ Call aur automated system at 1-877-588-1010,

Goat the atest updates-about the staius of your
outage with one of these convenient options;

~'Sign up for Powet Updates* through tecoaccount.com/
communication. When you sign up, you can fet us know
how you'd fike us to contact you, You can receive texts,
emails and/or phone calls regarding your outage and

been reported); or

« Visit.our Oufage Map at tecoaccount.com or
tampaelectric.comfoutagemap. You can search for
an address to see the focation of a power cutage and
estimaled restoration time. i Eﬂ@

TAMAS ELEISTRIG

*Message and data rates may apply. AN EMERA B0 RBANY

Page 4 of 4
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A TECO. | -
& o ~ ACCOUNT INVOICE

. AMN.EMERA COMPANY .
tampaelectric.com ‘ f¥PIdhin

Staterment Date: 08/05/2019
Account: 211006275344

ENCORE COMMUNITY DEVELOP - . . . .
~11018COTTSTE A : _ o Current month’s charges: . . . $83.97 |
TAMPA, FL 33602-0000 - Totai amount due:- - -1 $83.97

. PaymentDueBy: .. 06/26/2019 -

it A S . |
ccou"t S""_"_mary Sign up for free Power

Updates this storm
season '

Should severe
weather lead to
outages you can’ e} :
receive updates =" °®
about your power

right to:your mobile device.
Learn more at
tampaelectric.com/powerupdates. -

Amount not paid by due date may be assessad & fafe payrhent charge and an additional deposif.,

Billing and payments made easy!

We offer many convenierit and free Ways to receive and pay your electric. bill,
such as Paperiess Billing and Durect Debit. For more on our convenient options,
iog into tecoaccount.com or visit tampaelectric. com!blllpay

To ensure prompi credit, please return stub portion of this biil with your payment. Make checks payable to TECO.

E WAYS TO PAY YOUR.BILL Account: 211006275344 .
SATECO. P < R— A
TAMPA ELECTRIC Vg - C]B .- Currentmonth’s charges: -~ .- $83.97
AN EMERA COMPANY maﬂ phonie online  pay agent S SEEGRIEEPGE SN Ll Uegagr
- See reversé side for more information 1 '_PayMéht-'Due_ By: .- L 05125]2019.'
' . ‘Amount Enclosed - G T I R
648914013708
ENCORE COMMUNITY DEVELCP . MAIL PAYMENT TC:
9428 CAMDEN FIELD PXWY TECO
R_IVERVIEW, FL 33578-051¢2 _ P.0. BOX 31318

TAMPA, FL 33631-3318

B449140137082110062753440000000043977 Page 10f4
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7g TECO

AM EMERA COMPANY

tampaelectric.com
Contact Information

Mail Payments o

Residential Customer Care Hearing mpaired/TTY .

813-223-0800 (Hillsborough County) 711 le:c,o .
863-299-0800 (Polk County) Power Outages Toll-Froe PO.Box 31318
888-223-0800 (A“ other C()unties) . A77-588-1010 Tan}pa: FIL 33631-3318
Commercial Customer Care Energy-Saving Programs All Other Correspondence
BE6-837-6249 813-275-3909 Tamnpa Electric

F.O. Box 141
Tampa, FL. 33601-0111

Understanding Your Electric Charges

Average kWh per day - The average amount of elactricity purchasec Kilowati-Hours (kWh) - The basic measuremient of electric energy

per day. LSE,

Basic Service Charge - A fixed imonthly amount that covers the cost Late Payment Gharge - For past due amounts mare than $10, the
D -PFOVIAE - SERAGE KO VOUTJOGATIOR - laie payment charge is the greaterof $5.0r.1.5% ol the past due. .. - .

amount. For past due amounts of $10 or less, the late payment
charge s 1.5% of the pasl due amount,

Municipal Public Service Tax -~ Many municipalities levy a lax on
the electricity you use, It s collected by Tampa Eeclric ard pald to
the municipality.

Energy Charge - The cost {except fueh) of producing and delivering Past Due - Previous charges that are pglsr due are subjoct (o a late
the electricity veu purchased, including conservation, environmental payment charge fae and may resullin disconnection.

and capacity cost recavery charges. Rate Schedule - The amount (rate) you pay depends on your
Estimated - If Tampa Flectric was unable fo read your meter, customer category. The cost of providing service varies with the
"ESTIMATED" will appear. Your meier will be read next month, and GUSLOMEF graup.

any difference will be adjusted accardingly. Share ~ A program co-sponsored by Tampa Electric and the
Salvation Army for customers 1o help pay the energy bills of
custormers in need one me or monthly on your Bill Your
contribution iz tax deductible and is matched by Tampa Electric,

Bright Choicess -~ The numbet of leased {ight fixlures and/or poles
and assockated fess and charges.

Budget Billing - Oplicnal plan averages your home's last 12 monthly
biliing pericds so you pay the same amount for your service each
month,

Florida Gross Receipts Tax ~ A tax is impcsed on gross receipls
from uwlility services that are delivered 1o retaill customers in Florida, in
gccordance with Chapier 203 of the Florida Statutes. Utility

companies collect the tax from all customers, unless exempt, and Sun Select - The cast of producing energy you purchased from
remit to the slate. dedicaled solar generation facilites. You pay no fuel change for the
Fiorida State Tax - A tax imposed on every persan who engages in Sun Select portion of your bil

the business of selling or renting tangible personat property at retall in Sun to Go= - The amount of glectricity purchased from sofar

ihe state, in aceordance with Chapler 212 of the Florida Statutes. generating sources seiving the 5un to Go program, which provides
Franchise Fee — A fee levied by a municipallty for the right 1o uiltize optional renewable energy purchases in 200 kWh blocks.

public: property to provide electric service, The tee is collected by Fotal Amount Dua - This memh's charges will be past dug afier
Tampa Clectiic and paid to the municipaiity, the date shown. THIS DATE DOES NOT EXTEND THE DATE ON

Fuel Charge - Cost of fusl used to produce electricity you purchased,  ANY PREVIOUS BALANGE. It's important that you pay your bil
Fuel costs are passed through from fusl suppliers to our custormers before this date 1o avoid inferruption of service.

with no markup or profit to Tampe Electric, Zap Gap Systems®- Surge protection for your home or busingss
I TR e ---s0ld separately 2s a non-energy charge. . .-

fFor more information about your bill, please visit tampaslectric.com.

Your payment options are:
Schedule free one-time or recuriing payments at tecoaccount.com using a checking or savings account.
« Mail your payment in the enciosed envelope. Please allow sufficiant tme for delivery.
« Pay in person at an authorized Western Linion payment focation, which can be found at lampaelectric.com.
« Pay by cradil card using KUBRA EZ-PAY at tecoaccount.com or by calling 866-680-6469.
(A convenience fee will be charged 1o your bank account or cradit card.)

When making your payment, please have your bill or account number available,

Please note: If you choose to pay your bill at a location nat listed on our website or provided by Tampa Electric, you are paying semeone
who is not authorized o act as & payment agent of Tampa Eleclic. You bear the risk that this unauthorized party will not relay the payment
o Tampa Electric and do so in a timely fashion. Tampa Electric is not responsible for paymenis made to unauthorized agents, including
their failure to deliver or limely deliver the payment to us. Such failures may result in late paviment charges to your account or service
discanneclion.

Por favor, visite tampaelectric.cam para ver esta informacion en espafiol.

Page 2 of 4
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’e TECO. g |
@ oosEsme ACCOUNT INVOICE

tampaelectric.com |§@ % @& in

Account: 211006275344
Statement Date: 06/05/2019
Current month’s charges due 06/26/2019

Details of Charges ~ Service from 05/01/2019 to 05/30/2019

Service for: 1101 8COTT ST E, A, TAMPA, FL 33602-0000 Rate Schedule: General Service - Non Demand

Meter Location: # A

Current Previous

Moter o . . .
Number Read Date Reading = Reading = Total Used Multiplier  Billing Period
- G21904 - 05/30/2019..- - - 86,527 - - Bo885. . - - B42kWh. - 1 30 Days
Tampa Electric Usage History
Basic Service Charge ' . $18.14 Kilowatt-Hours Per Day
Energy Charge 642 KWh @ $0.05916/kWh $37.98 (Average)
Fuel Charge : 642 kWh @ $0.03227/kWh $20.72 301 Pe———21
Florida Gross Receipt Tax o197 poud mm“ﬁmza
Electric Service Cost B $78.81 : wan ::
Franchise Fee $5.16 JAN s 25
. DEc 45 .
Total Electric Cost, Local Fees and Taxes $83.97  rov 50
act 24
. ’ ) SEP Iesatiamsmienmacd 7()
Total Current Month’s Charges : $83.97 6 cecmoumesossn 22

Jul 21

AUN wiveesssemisossonucas ey
2018 z

Page 3 of 4




00009025 -0630610-Page 14 of 38

TECQHAT

Report an.outage caused by inctement weather with these convenient options;
. Log into tecoaccount com and report your outage with one chck or '

" Visit, tampaelectrlc.com/outaqe and report your outage. You'll need vour _
account or meter number (found on your billirig statement) or -

_+ *Text OUT to 35069; or
. = Call our. automated svstem at 1~ B?T~588—1010

@ei tho latest: updates about the status of your
outage with one of these convenleni options:

« Sign up for Power Updates™ through tecoaccount.com/
communication. When you sign up, you can fet us know
how you'd like us'io contact you. You can receive texts,
emails and/or phone calls regarding your gutage and
other important information; or '

» Text UPDATE to 35069 (after the outage has
been reported); or’

« \fisit our Qutage Map at tecoaccount.com or
tampaelectric.com/outagemanp. You can search for
an address to see the location of a power outage and
estimated restoration time.

RS

TAMPA ELEOTRIG
Ar EMERA COMPANY

*Message and data rates may apply.

Page 4 of 4



LI

10000625-0000607-Page 7 of 38

_j:_}_‘__Your Account Summary -

T i

AN EMERA COMPANY

ENCORE COMMUNITY DEVELOP
1199 8COTTSTE, B~

TAMPA, FL 33602-0000

~Updates this storm
‘season.

Amaount not paid by due dats may be assessed a late payment cherge and an additional deposit.

| S.hou-td severe

 receive updates *" &

"ACCOUNT INVOICE -

tampaelectric.com | £ D3 % in

. Statement Date: 06/05/2019
' Ac_,count: 211006275609

~ Current month’s charges: - " $13593

‘Total amount due: =~ -$135.93
- Payment Due By:. 06126!2019

Sign up for free Power

weather lead to d
outages,youcan' -

about your power

‘right to your mobile device.

Learn more at

tampaelectric.com/powerupdates.

Blllmg and payments made easy!

‘We offer many convenient and free ways to receive and pay your electnc bill,
such as Paperless Billing and Direct Debit. For more on our convenient options,
tog mto tecoaccount. comor visit tampaelectric. comibll|pay

To ensure prompt credit, please refurn stub porlion of this bill with your payment. Make chacks payabie {o TECO.

. ‘ WAYS TO PAY YOUR BILL
- TECO.
’—_' TAMPA ELECTRIC |

AM EMERA COMPANY

See ;Evaree s]a'e for more mformatron

ENCORE COMMUNITY DEVELOP
9428 CAMDEN FIELD PKWY
RIVERVIEW, FL 33578-0519

L @i

mani ;:ahone online payagent

Account; 211006275609

- Current month’s charges s - $135.93
Total amountdue: ©$135.93

‘ Payment Due’ _By R 06!26[2019
“Amount Enclosed - s | e

B4BI14013709

MAIL PAYMENT TO:
TECO

P.O. BOX 31318
TAMPA, FL 33631-3318

b489140L370921100L2756090000000135938 " Page 1 of 4
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A,
7g TECO.

AN EMERA COMPANY

tampaelectric.com
Contact Information

Mail Paymenis to

Residential Customer Care Hearing Impaired/TTY ran

813-223-0800 (Hillsborough County) o TECQ

863-299-0800 (Polk County) Power Quiages Toli-Free _|3_(_)_ Box‘.31’31f3 P
888-223-0800 (A” other COUF'ﬂjeS) R77-588-1010 T‘Jmpd| FL 33631-3318
Commercial Customer Care Energy-Saving Programs All Other Correspondence

e ey A13-275-3909 Tampa Electric
-832-6249
B66-832-624 P.0. Box 111
Tarmpa, FL 33601-0111

Understanding Your Electric Charges

Average Wh per day - The average amount of elesticily purchased Kilowait-H{ours (KWh) - The basic measurement of elactic energy
per day. ‘ use,
Basic Service Charge — A fixed monthly amount that covers the cost Late Payment Charge - For pasl due amounts mare than $10, the

~late payment charge-is the greater of $5 or 1.5% of the past due
amount, For past due amounts of $10 or less, the late payment
charge is 1.5% of the past due amount,
Municipal Public Service Tax - Many municipaliias levy a tax on
the elactricity you use. it is collectsd by Tampa Electric and paid (o
the municipality.

Energy Gharge - The cost (excapt fuel) of producing and delivering Past Due - Previous charges that are past dug are subject to a late

> R o - et el - ~ - - - 31 Teral ya I

the slectricily you purchased, including conservation, environmental payment charge fee and may result in discennaction.

and capaciy cost recovery charges. Rats Schedule - The amount {rate) you pay depends an your

Estimated — If Tampz Flectric was unanle to read your meter, customer category. The cost of providing service varies with the

“ESTIMATED" will appear, Your meter will be read next mornth, and custormer group.

any difference will be adjusted accordingly. Share - A program co-sponsored by Tampa Electric and the

Florida Gross Receipis Tax - A tax is imposed on gross recaipts Saivation Army for customers 1o help pay the energy bills of
from utility services thal are defiversd o retail custamers in Florida, in customers in need one Ume or monthly on your pill. You )
accardance with Chapier 203 of the Florica Statutes, Utility contribution is tax deductibte and is matched by Tampa Electric.

to provide service to your location. - -

Bright Choices=- The number of leasad light fixiures and/or pales
and associaied fees and charges.

Budget Billing - Optional plan averages your home's last 12 monthly
billing perads so you pay the same amount for your service each
manth,

commpanies collect the tax from all cusiomers, unless exempt, and Sun Select - The cost of preducing energy you purchased from
remit to the state. dedicated solar generation facliities, You pay no fuel charge for the
Florlda State Tax - A lax imposed on every person who engages in Sun Select portion cf your bill

the business of selling or renting tangible personal property at rotail In Sun to Gos - The amount of electricity purchased from solar

the stale, in accordance with Chapter 212 of the Florida Slatutes, generating sources serving the Sun to Go program, which provides
Franchise Fee - A fee levied by a municipality for the right to utilize optional renewable enargy purchases in 200 KWh blocks,

public property 1o provide slecttic service, The fee is coflected by Total Amount Due - This month’'s charges will be past dug after
Tampa Electiic and paid to the municipality. the date shown, THIS DATE DOES NOT EXTEND THE DATE ON

ANY PREVICUS BALANCE, {'s important that you pay your bill

Fuet Charge - Cost of fuel used to produce electricity you purchased. ; N A ‘
hefore this date to avold interruption of service.

Fuel costs are passed through from fuel suppliers to our customears

with no markup or profit o Tampa Flectric. Zap Cap Systems®- Surge protection for your home or busingss

sold separately as & non-energy charge. - -

For more information about your bill, plesse visit tampaeiectric.com,

Your payrent options are:
« Schedule free one-time or recurring payments al fecoaccount.com using s checking or savings account.
« Mall your payment in the enclosed envelope. Plaase allow sufficient tine for delivery.
« Pay in person at an authorized Western Union payment lucation, which can ba found at tampaelectric.com.
+ Pay by credit card using KUBRA EZ-PAY at tecoaccount.com or by calling 866-68%-6469.
(A convenience fee will be charged o your bank account or credit card.)

Whaen making your payrmant, please have your bill or account rumber avaltable.

Please note: |l you chouse to pay your bill at & location not listed on our website or provided by Tampa Electric, your are paying someons
who is not authorized to act as a payment agent of Tampa Electric, You bear the risk that this unauthorized party will not relay the paymsnt
to Tampa Flectric and do soin a timely fashion, Tampa Electric is not responsible for payments made to unauthorized agents, including
their failure ta deliver or imely deliver the payment to us. Such failures may result in fate payment charges (o your account or service

disconnection.

Por favor, visite tampaelectiic.com pars ver esta informacion en espafiol.

Page 2 of 4
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AN EMERA COMPANY

- Account: ' 211006275609

Statement Date: - 08f05/2019
Current month’s charges due  06/26/2019

" ACCOUNT INVOICE

tampaelectric.com | § v fiJ Q@ in

Details of Charges ~ Service from 05/01/2019 to 05/30/2019

Service for: 1199 SCOTT ST E, B, TAMPA, FL 33602-0000

Meter Location; # B

Meter . Current Previous
Number Read D.ate Reading ~ Reading
549889 05/30/2019 4,370 3,208

Basic Service Charge

Energy Charge 1,162 kWh @ $0.05916/kWh

Fuel Charge : 1,162 Kwh @ $0.03227/kWh
Florida Gross Recsipt Tax

Electiric Service Cost

Franchise Fee

Total Electric Cost, Local Fees and Taxes

Total Current Month’s Charges

Rate Schedule: General Service_ ~Non Demand

Total Used Multiplier Billing Period
1,162 kWh 1 30 Days
Tampa Electric Usage Hlstéry
318,14 Kilowatt-Hours Pef Day
$68.74 {Average)
$37.50 3019 - ®
$3.19 ped ; @
MAR 45
$127.57 en W
$8.36 AN ‘ 1%
: BEC 42
- $135.93 HOV 41
ocT . : 3
SEP msuwslmaiie i 25
AUG momeaynhiaasisaivnind 24

$135.23.

R [Ipesm—————ry

JUH mesammbiscvitscdnwistonin 30
ok
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TECOHA7

- Sign up for Power Updates* through tecoaccount.com/ -

Hepord an aut'aqecau'séd by.ihclement'weather witlh these’-conv_ehient op_tibhs:

+Loginto tecoaccount,com and report your outage with one.click; or
"+ Visit tampaelectric.com/outage and report your outage. You'll need your

account or metér number (found on your billing statement); or

» *Text OUT to 35069; or :

+ Calt our automated system at 1-877-588-1010.

Bet Ehé fatest updates about the status of your
outage with one of these convenient options:

Lo,

communication, When you sign up, you can let us know
how yourd-ike us to contact you. You can receive texts,
emails and/for phane calls regarding your outage and
otherimportant information; or

- Text UPDATE to 35069 (after the outage has
been reported); or

* Visit our Qutage Map at tecoaccount.com or
tampaelectric.com/outagemap. You can search for
an address to see the location of a power outage and
estimated restoration time.

T ELCCS

TARMPS ELELTRIC
A EMERA GUMPARNY

*Message and data rates may apply.

Page 4 of 4
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_— TECO.

" TAMPA ELECTRIC

AN EMERA COMPANY |

"~ ENCORE COMMLUNITY DEVELGP
1231 8COTTSTE

TAMPA, FL 33602-0000

::ﬁ:“lf'.Your'Account Summary L

Amount not paid by due date may be essessed a late payment charge and an additional deposit,

ACCOUNT INVOICE
tampae{ectric.com | fWPLHin

Statement Date: 06/06/2019
Account: 2110062761 02

_Current month’s charges o $12433

Total amount due: R .$_:'_1'2'4'.33
" Payiment Due By: .~ . 06/26/2019 I8

Sign up for free Power
Updates this storm
season

Should severe
weather lead to .«
outages, you can’ a%,
receive updates *
about your power
right to your mobile device.

Learn more at
tampaelectric.com/powerupdates.

Billing and payments made easy!

We offer many convenient and free ways to receive and pay your electfic bill,
such as Paperless Billing and Direct Debit. For more on our convenient optlons
lng into tecoaccount com or visit tampaelectnc comlbillpay :

To ensure promptl credil, please return stub-porlion of this bill with your paymani. Make checks payable to TECO.

7g TECO

AN EMERA OOMPANY

ENCORE COMMUNITY DEVELOP
9428 CAMDEN FIELD PKWY
RIVERVIEW, FL 33578-0519

WAYS TO PAY YOUR. BiLL

L &

mail phune anline pdyagﬂm

See reverse sidle far mare mfonnanon

Acc_':ount: 211006276102

“Current month’s charges: =  $124.33
- Totalamountdue: .~ . = 7 0$124:33.

| PaymentDueBy: .. . 06/26/2019°
" Amount Enclosed. - . . $_| [ i)
848914013710

MAIL PAYMENT TO:
TECO

P.C. BOX 31318
TAMPA, FL 33631-3318

b44914013%1021100L27L1020000000124331 Page 1 of4
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o provide serdce (o your loeatiom. - -

s
SIECo,

AN EMERA COMPANY

Contact Information

Residential Customer Care
813-223-0800 (Hilisborough County) 711
863-299-0800 (Polk County)

888-223-0800 (Al other counties) A77-588-1010

Commercial Gustomer Carse

866-832-6249 813-275-3808

Hearing Impaired/TTY

Power Outages Toll-Free

Energy-Saving Programs

tampaelectric.com

Mail Paymenis to
TECO

PO Box 31318
Tarmnpa, FL. 33631-3318

All Other Correspondence
Tampa Electric

P.O, Bax 111

Tampa, FL 33601-0111

Understanding Your Electric Charges

Average kWh per day — The svarage amount of glectricity purchased
per day.

Basic Service Charge - A fixed monthly amount that covers the cost
Bright Choices - The number of leased light fixtures and/or poles
and assoclated foes and charges.

Budget Billing ~ Opticnal plan averages your home's last 12 monthly
hilling periods so you pay the same amount for your service each
month,

Energy Charge - The cost (except fuel} of producing and defivering
the elecliicily you purchased, including conservalion, environmental
and capacity cost recovery charges,

Estimated - If Tampa Electric was unable 1o read your meter,
"ESTIMATED" will appear. Your meter will be read next month, and
any difforence wilt be adjusted accordingly.

Flotida Gross Receipts Tax - A tax is imposed on gross receipts
from utility sarvices that are delivered to retail customers in Florida, in
accordance with Chapter 203 of the Florida Statutes, Utility
companias collect the lax lrom all customers, unless exempt, and
remit fo the state.

Florida State Tax - A tax imposed on every person who engages in
the business of sailing or renting tangible personal property at retall in
the stale, in accordance with Chapter 212 of the Florida Stafutes.
Franchise Fee ~ A fee levied by a municipality for the right ko utifize
public property to provide alectric service. The fee is collected by
Tampa Electric and paid to the municipelity.

Fuei Charge ~ Cost of fusl used {0 produce electricity you purchasad.
Fuel costs are passed through from fuel suppliers to our customars

For mare information about your bill, please vigit tampaelectric.com.

Your payment options are:

Kilowast-Hours (Wh) - The basic measurement of slectric energy
use.

Late Payment Charge - For past due amounis more than $10, the

ale payment charge is the greater of $6.0r.1,5% of the pastdue.. ... ...

amount. For past due amounts of $10 or less, the late payment
charge is 1.5% of the pasl dus amount,

Municipal Public Service Tax - Many municipalities levy a tax on
the electricity you usa. It is collected by Tampa Electric and paid to
the municipality,

Past Due — Previous charges that are past due are subject 1o » late
payment charge fee and may result in disconnaction,

Rate Schedufe - The amount {rate} you pay depends on your
customer category. The cost of providing service varies with the
cusiamer group,

Share - A program co-sponsored by Tampa Electric and the
Salvation Army for customers o help pay the anergy bills of
customers in need one tme or monthly on your kil Your
contribution s fax deductible and is matched by Tampa Electric,
Sun Select~ — The cost of producing energy you purchased from
dedicated solar generation facilities. You pay ro fuel charge for the
Sun Select portion of your bill.

Sun to Go~ — The amount of elaclicity purchased from solar
generating sources serving the Sun to Go program, which provides
optional renewable energy purchases in 200 kWh blocks,

Total Amount Due — This month's charges will be past due after
thi date shown. THIS DATE DOES NOT EXTEMND THE DATE ON
ANY PREVIOUS BALANGE. It's imporlant that you pay your bill
before this date to avold interruption of service.

Zap Cap Systems®- Surge protection for your home or business
soldl separately as a non-energy charge: -

* Schedule free one-time or recurring payrments &t tecoaceaunt.com using a checking or savings account.

« Mail your payment in the enclosed envelope. Please allaw sufficient iime for delivery,

+» Pay in person at an authorized Westerny Union payment location, which can he found at tampaeiectric.com.
» Pay by cradit card using KUBRA EZ-PAY at tecoaceount.com or by calling 866-085-6469.

(A convenience fee will be eharged to your bank account or credii card )

When making your payment, please have your bill or account number available.

Please nole: if you choose lo pay your bill af a location not listed on our wabsite or provided by Tampa Electric, you are paying someone
who is not authorized to act as a payment agent of Tampa Electde, You bear the risk that this unauthorized party will not relay the payment
1o Tampa Electric and do so in a tmely fashicn. Tampa Electric is not responsile for payments made to unauthorized agsnls, including
their faflure Lo dellvar or timely deliver the payment to us. Such fallures may result in late payment charges to your account or service

disconnection,

Por favor, visite tampaslectric.com para ver esta informacion en espafiol,

Page 2 of 4
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 Service for: 1231 SCOTT 8T E, TAMPA, FL 33602-0000 -

SIECo,

AN EMERA COMFPAMNY

~ ACCOUNT INVOICE

tampaelectric.com |9 P L # in

Account: 211006276102
Statement Date: 06/05/2019
Current month’s charges due 06/26/2019

Details of Charges ~ Service from 05/01/2019 to 05/30/2019

Rate Schaedule; General Service - Non Demand’

$124.33

JuL

JUN
2018

Gowng © mesdwg = Tow sed
(G98759 05/30/2019 96,672 95,626 1,046 kWh 30 Days
" Tampa Electric Usage History
Basic Service Chargs $18.14 Kilowatt-Hours Per Day
Energy Charge 1,046 kWh @ $0.05916/kWh $61.88
Fuel Chargs’ 1,046 kWh @ $0.03227/kWh $33.75 S0t a5 -
Florida Gross Raceipt Tax $2.92 poud o
Electric Service Cost . _ : $116.60 e @
Franchise Fee $7.64 AN 40
BEG 38
Total Electric Cost, Local Fees and Taxes $124.33  wov 37
ol »
Total Current Month’s Charges AUG a

36

8

Page 3 of 4
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TECOH417

" Report a'n_' eutage caused by inclement weather with these conveniént options:

» Log into tecoaccount.com and report your outage with one click; or

+ Visit tampaelectric.com/outage and report your outage. You'll need your
_accouns or meter number (found on your biliing statement); or

"« *Text OUT to 35069 o

» Call our automated systern at 1-877-588-1010.

Got the fatest updates about the status of your’
outage with one of these convenient options:

 Sign up for Power Updates* through teceaccount.com/
communication, When you sign up, you can tet us know.
how you'd like us to contact you. You can receive texts,
emails andfor phone ¢alls regarding your outage and
other important information; or

« Text UPDATE to 35069 (after the outage has
been reported); or

= Visit our Outage Map at tecoaccount.com or
tampaelectric.comfoutagemap. You can search for _
an address to see the location of a power outage and ' :
estimated restoration time. T‘EC@.
‘reavFva, ELECTHRID
AN EMENRS COMPANY

*Message and data rates may apply.

Page 4 of 4



-~TECO. — | .
7 o - ' ACCOUNT INVOICE

AN EMERA COMPANY .
- tampaelectric.com | FWP@in

~ Statement Date: 06/05/2019
Account: 211006276375

ENCORE COMMUNITY DEVELOP : _ _ |
cupn 1201 SCOTTSTE - - : | Current month’s charges: .-~ - . $53,70
% 'TAMPA, FL 33602-0000 : _ Total amountdue: . . $53.70

PaymentDue By: -~ . . - 06/26/2019

Sign up for free Power
Updates this storm
season ‘

Should severe
weather lead to «
outages, you.can a",
receive updates °®
about your power
right to your mobile device.

Learn more at
‘tampaelectric.com/powerupdates.

0000a025-0609619- Page 31 of 38

Amount not paid by due date may be assessed a late payment charge and an additional deposit.

Billing and payments made easy!

We. offer many convenient and free ways to receive and pay your electrlc bil,
‘'such as Paperless Billing and Direct Debit. For more on our-convenient aptions,
log into tecoaccount.com or v_isit tampaelectric.c_:omlbiIlpay.

To ensure prompt credit, please return stub partlan of this bill with your payment. Make checks payable to TECQ. |

WAYS TQ PAY YOUR BILL " account: 211006276375 _
AR TECO, Q‘ &,\; . 10] } : ' : :
’_‘ TAMPA ELECTRIC : @8 ¢ Current month’s charges:: . - * - $53.70
e e DR S  Total amount due: . $53.70°
Seerever.se side for more. 1};;ormarmn -'Payment 'D'ue By;"‘_ s i ()‘6_]26[201-9‘
~ Amount Enclosed - YA
648914013711
ENCORE COMMUNITY DEVELOP ’ MAIL PAYMENT TO:
- 9428 CAMDEN FIELD PKWY: ' TECO :
RIVERVIEW, FL 33578-0519 _ : P.0. BOX.31318

TAMPA, FL 33631-3318

B4891401371121100k27L3750000000053 704

Page 1 of 4




00600025-000061%-Page 32 of 28

7g TECO.

AN EMERA COMPANY

Contact Information

Residential Customer Care J
813-223-0800 (Hilisborough Courity) Al
863-299-0800 (Pofk County}

886-223-0800 (A” other COUI'ItiSS) B77-588-1010

Commercial Customer Carg

866-832-6249 813-275-3809

Hearing bnpaired/TTY

Power Quiages Tol-Free

Energy-Saving Programs

tampaelectric.com

Mail Payments to

TECO
P.O. Box 31318
Tampa, FL 33631-3318

Ail Other Correspondence
Tampa Electric

P.O. Box 111

Tampa, F1. 33601-0111

Understanding Your Electric Charges

Average kWh per day ~ The average amount of electricity purchaged
per day.

Basic Service Charge — A fixed monthly amount that covers the cost
to provide senvice fo your locations - - - e :

Bright Choieess-- The number of leased light fixiures andfor poles
and associated feas and charges.

Budget Billing - Optional plan averages your home's last 12 monthly
hilling periocds so you pay the same amount for your service each
month.

Energy Charge - The cost {except fuel) of praclucing and delivering
the electricity you purchased, including conservation, environmentai
and capacity cost recovery charges,

Estimated - If Tampa Electric was unable lo read your meter,
“ESTIMATED” will appear. Your meler will be read next month, and
any difference will be adjusted accordingly.

Florida Gross Receipis Tax ~ A tax is imposed on gross recaipts
from ufility services that are delivered to retail custormners in Florida, in
accordance with Chapter 203 of the Florida Statuies, Utility
companies collect the tax frum all customers, unless exempt, and
rermit to the state..

Flarida Sfate Tax ~ A lax imposed en every person who angages in
the business of seiling or renting tangible personal property at retall in
the state, in accordance with Chapter 2412 of the Florida Statutes,
Franchise Fee - Afee levied by a municipality for the right to ulilize
pulstic property to provide slectric service, The fee is collected by
Tampa Eleciic and paid to the runicipality,

Fuel Charge - Cosi of fuel used 1o produee eleclricity you purchasecl.
Fuct costs are passed through frem fuel suppliers to our customers
with no markup or profit to Tampa Electric,

For more information ahout your bill, please visit tampaelectric.com.

Your paymant options are:

- late payment charge is

Kilowatt-Hours (kWh} - The basic measuremeant of glectric energy
UsE.

Late Payment Charge - For past due amounts more than $10, the
the greater of $5 or 1.5% of the past due
ameunt. For past dug amounts of $10 or less, the late payment
charge is 1.5% of the past due amount.

Municipal Public Service Tax ~ Many municipalities levy a fax on
the sleclricity you use, Itis collected by Tampa Electric and paid to
the rmunicipality.

Past Due - Previous charges that are past due are subject to a late
payment charge fee and may result In disconnection.

Rate Schedule -- The amount (rale) you pay depends on your
cusiomer category. The cast of providing service varies with the
customer group.

Share - A program co-sponsored by Tampa Eleclric and the
Salvation Army for customers o help pay the anergy hills of
customers in need one time or monthly on your bilk, Your
cordribution s tax deductible and is matehed by Tampa Electric.
Sun Selects: — The cost of producing energy you purchased from
dedicated solar generation facilities. You pay no fuel charge for the
Sun Seleet portion of your bill,

Sun to Gom - The amount of electricily purchased from solar
generaling sources sarving the Sun to Ge program, which provides
optinnal renewable anergy purchases in 200 kKWh blocks.

Total Amount Due - This month’s charges will be past dua after
the date shown, THIS DATE DOES NOT EXTEND THE DATE ON
ANY PREVIOUS BALANCE. It's important that you pay your bill
before this date In aveid interruption of service.

Zap Cap Systems*- Surge protectian for your home or business

—sold separately as 2 non-energy sharge:--

¢« Schedule free one-time or recuring payments at tecoaccount.com using @ checking or savings account,
= Mail your payiment in the enclosed envelope. Pliease allow sufficient time for delivery.

» Pay in person at an authorized Western Unlon payment location, which can be found a

t tampaeleciric.cam,

» Pay by credit card using KUBRA EZ-PAY at tecoaccounf.com or by calling 866-G89-6469.

(A convenience fea will be charged ta your bank account or credit card. )

When making your payrment, please have your bill or account number avalialie.

Please note: If you chocse fo pay vour bill at a location nat listed on our website ar provided by Tarpa Electic, you are paving somaong
who ig not authorized 1o act as @ payment agent of Tampa Eleciric. You bear ths risk that this unauthorized party will nol relay the payment
to Tampa Eleciric and do soin a timely fashion. Tampa Electric is not responsible for payments made to unauthorized agents, including
thelr failure to dellver or timely deliver the payment to us. Such failures may result in late payment charges fo your account or service

disconneclion.

Por favor, visite tampaetectric.com para ver esta informacion en

aapafiol.

Page 2 of 4
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FJATECO | - S
@ oot - ACCOUNT INVOICE

tampaelectric.com |§f¥W P 5 @ in
Account: 211006276375

Statement Date: 06/05/2019
Current manth’s charges due 06/26/2019

Details of Charges ~ Service from 05/01/2019 to 05/30/2019

Service for: 1261 SCOTT 8T E, TAMPA, FL 33602-G000 ' Rate Schedule: General Service - Non Demand
Meter ' Current Previous . S . o
Number Read Date Reading " Reading = _ Total Used _ Multiplier Bilting Period

GBB757 05/30/2019 o 45,551 45,212 : : 339 KWh 1 30 Days

Tampa Eloctric Usage Hist_ory

Basic Service Charge ' $18.14 Kllowatt-Hours Per Day
Energy Charge ' ' 339 kWh @ $0.05916/kWh $20.06 (Average)
‘Fuel Charge ' 339 KWh @ $0.03227/kWh $10.94 S5 omsm——— |
Florida Gross Receipt Tax : : $1.26 e —— 13
Electric Service Cost $50.40 'i:'; . 1314
Franchise Fee : : . $3.30 . a8 1a
DEC 17
Total Elactric Cost, Local Fees and Taxes $53.70  rov 16
QcT 16
Total Current Month’s Charges $53.70 %uz% E
} JUN 7

2018

Page 3 of 4
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TECGHAI?

« Text UPDATEto 35069 faftér the outage has

Raport ar outage caused b\} inclement weath'ef with these conv_enient options: _ '

"+ Log into tecoaccount.com and repcrt your outage with one click; or.
= Visit tam_baele_ctric.cofnloutaqe and réport_vour oltage. You'it need your

account or meter number (found-on your billing statement); or
« *Text OUT to 35069; o’ _ '
» Call our automated system at 1-B77-58B8-1010,

Get Ehé.late_st updates about the status.of your
outage with one of these convenient options:

+Sign up for Power Updates* through tecoaccount.com/
communication, When you sign up, you can fet us know
how you'd like us to-contact you, You can receive fexts,
emaits and/or phone calls regarding your outage and
other important information; or '

been reported), or

‘ Visit our Qutage Map at tecoaccount.com or
tampaelectric.com/foutagemap. You can search for
an address to see the location of a power outage and
estimated restoration tirme. "R o R
TAMPA ELEGTIRIT]
A EHMERA COMPARY

“Message and data rates may apply.

Page 4 of 4
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-~ TECO. o |
&g ~vcncicowe ACCOUNT INVOICE

. AN EMERA EUMFANY
- tampaelectric.com | fYPLHin

Statement Dats: 06/05/2019
Account; 211006276628 -

" ENCORE COMMUNITY DEVELOP

1261 SCOTT STE | | | urrent month’s charges: - - $21.43
TAMPA, FL 33602-0000 y BN Total amount due: - - $21,43

. PaymentDueBy: . - . - 061262019

Sign up for free Power
Updates this storm
- season

Should severe
weather lead to -
outages, you can’ «*
receive updates °

~ about your power _
right to your mobile device.

Learn more at
tampaelectric.com/powerupdates.

Amount not paid by due date may be essessed a lafe payment charge and an additional dapasit,

Billing and payments made easy!

We offer many convenient and free ways to receive and pay your electric bill,
‘such as Paperless Billing and Direct Debit, For more on our convenient options,
log into tecoaccount.com or visit tampaelectric.com/billpay.

To ensure prompt creait, please return siub portion of ihis bill with your paymeént. Make checks payable to TECO. _
_ WAYS o PAY YOUR BILL Account: 211006276698 | S

A TECO. L & 2% o S
" TAMPA ELECTRIC  Fin . IC:!‘ _ Current month’s charges: ~ .- $21.43 "
LD L. Total amount due: , o $21.43°

AN EMERA COMPANY
" Payment Due By: 06/26/2019

See reverse side for mora infermation.

" ‘AmountEnclosed . " '$ [
648914013712
ENCORE COMMUNITY DEVELOP MALL PAYMENT TO:
9428 CAMDEN FIELD PKWY TECO

RIVERVIEW, FL 33578-0519 P.O.BOX 31318
' TAMPA, FL 33631-3318

L4491401371221100L27LEL980000000021431 Page 1 of 4
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A, :
F51ECO,.

AN EMERA COMPAMNY

tampaelectric.com
Contact information

Mail Payments to

Residential Customer Care Hearing impaired/TTY
813-223-0800 {Hiflshorough County) i 1)&00 ,
863-299-0800 (Palk County) frower Outagas Toli-Free b.0. Box 3 l?:;g;.| .
8R8-223-0800 {All other counties) 877-588-1010 Tampa, FL 33631-3318
Commercial Customer Care Energy-Saving Programs fg_‘" che_’ Cm.' respondence
A66-832-6249 813-275-3909 Tampa Electric

) P.0. Box 111

Tampa, FL 336010111
Understanding Your Electric Charges

Average kWh per day — The average amount of electricity purchasead Kilowatt-Hours {kWh} - The basic measurement of eleciric enargy
per cay. Use.

Basic Service Charge - A fixed month 5, amount that covers the cost Late Payment Charge - For past due amounis more than $10, the
to provide sepvice to yourlecation. - - - latn-paymant-eharge- is the- greaterof $6.ar 1.5% of the past due

atmount. For past due amounts of $10 or less, the Jate paymeani
charge is 1.5% of the past due amount.

Municipal Public Service Tax - Many municipalities fevy a tax on
the electricity you use. It is collected by Tampa Electric and pald to
the municipality.

Energy Charge - The cost {axcept fuel) of producing and delivering Bast Due - Previpus charges that are pgst due arg: subject 1o a late
the electricily you purchased, including conservation, environmental paymeni charge fee and may result in disconriection.

and capacity cost recovery charges. Rate Schedule - The amount {rate) you pay depends on your
Estimated - if Tampa Electric was unable 1o read your meier, customer category. The cost of providing service varies with the
"ESTIMATEDR" will appear. Your meter will be read next month, and custormer group.

any difference will be adjusted accordingly, Share - A program co-sponscred by Tampa Eleciric and the
Florida Gross Receipts Tax — A tax is imposad on gross receipts Satvation Army for customers 1o hielp pay the encrgy bills of

from utility services that are 2ellvered to retafl sustomers in Florida, in custemers in need one time or monthly on your bill. Your ,
accordance with Chapter 203 of the Florida Siatutes, Utility contribution s 1ax deductible and is matched by Tampa Elaciric.

Bright Choices™ - The number of leased light fixtures and/or poles
and associated fees and charges,

Budget Billing - Optlinnal plan averages your home's last 12 monthly
billing periods so you pay the same amount for your service sach
month,

companies collect the tax from all custemers, unless axempt, and Sun Selectw - The cost of producing energy you purchased from
remit to the state, dedicated solar generation facifites, You pay no flel charge for the
Fiorida State Tax - A lax imposed on avery peson who engages in Sun Sefect portion of your blll N

ihe business of selling or renting fangible personal property at retafl In Sun to Gos — The amount of electricity purchased from solar ‘
the state, ih accordance with Chapter 212 of the Florida Statutes, gensraling sources serving the Sun to Go program, which provides
Franchise Fee - A fae lavied by a municipality for the right lo ulilize optional renewable enorgy purchases in 200 T‘Wh blocks.

pulslic. property to provide electdc service, The fee is collected by Total Amouni Due - This month's charges will be past due after
Tampa Flectic and paid 0 the municipality, the date shown, THIS DATE DOES NOT EXTEND THE DATE ON

ANY PREVIOUS BALANCE. W's important that you pay your bill

Fuel Charge —~ Cost of fual used to produce electricity you purchased. - T ; :
before lhis date o avold interruption of service.

Fuel costs are passed ihrough fram fuel suppliers © our customers

Wlth no markup or profit to Fan pd F}ertrlc Zap Cap Systems®— Surge protection for your home or business

----------------- - - - sold separately as a non-ehergy charge. - -

Far maore Information about your bill, please visit tampaelactric.com,

Your payment options are:
+ Schedule free one-time or recurring payments at tecoaccount.com using a checking or savings account,
+ Mail your payment in the enclosed envelope, Please allow sufficient time for delivery,
« Pay in parson at an authorized Western Unlon payment iocation, which can be found at tampaeleciric.com.
« Pay by credit card using KUBRA EZ-PAY ai tecoaccount.com or by calling B66-68%-6469.
{A convenience fea will be charged to your bank account or credit card.)

When making your payment, ptease have your bill or account number available,

Please note: If you choose to pay yeur bill at a focation not listed on our website or provided by Tampa Elsctric, you are paying someone
who is not authorized 1o act as a payment agent of Tampa Eleciric, You bear the risk that this unauthorized party will not relay the paymert

fo Tampa Fleciric and do so in a timely fashion, Tampa Electdc is not responsibie for payments made to unauthorized agents, inclucting
their failure to defiver or timely deliver the payment to us. Such failures may result in laie payment charges o your account of service
disconnaction.

For fgvor, visiie tampaelectric.cam para ver esta Informacion en espanol.

Page 2 of 4
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A, TECO,

’—'. TAMPA ELECTRIC

AN EMERA GOMPANY o ACCOUNT INVOICE
tampaelectric.com | $9 P S @ in
Account: . 211006276698 '
Statement Date: - 08/05/2019

. Current month’s charges due 06/26/2019

Details of Charges — Service from 05/01/2019 to 05/30/2019

-~ Service for; 1261 SCOTT ST E, TAMPA, FL 33602-0000 ' Rate Schedule: General Service - Non Demand
Meter Current Previous . _ g
Number Read Date . Reading " Reading = Total Used Muitiplier Bliling Period

- C2333:1 05/30/2019 26,070 26,054 ) 16 kWh : 1 -30 Days

Tampa Electric Usage_Hlstdry- '
‘Basic Seﬁ.‘ice Charge . - $18.14 Kilowatt-Hours Per Day

Energy Charge - 16 kWh @ $0.05916/kWh $0.95 (Average)
Fual Charge 16 kWh @ $0.03227/kWh $0.52 A3 105
Florida Gross Receipt Tax . $0.50 :,:; ,.i
- Electric Service Cosf $20.11 ";:: :i ;
Franchise Fee _ $1.32 N a
X DEC mamiomcomn |3
Total Electric Cost, Local Fees and Taxes $21.43 wovios .
. acT +,5
. SEF 106
Total Current Month’s Charges : $21.43  awos
JULvgs
| o8

Page 3 of 4
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TECOU4{T

Reper't #n ouiaye caused by inclement Weather with -these cenvenient_opt_ions: o

+Log into tecoaccount.com and report your eutage with one. click; or

- Visit tampae[ectnc.comfoutaqe and repert your outage. You' need your
account or meter number {found on your billing statement) or

«*Text OUT to 35069, or
. Call our automated system a1+ 877~588*1010

teentes Arin

Get the iatest updates about the status of your
outage with oné of these convenient optigns:

* Sign up for Power Updates* through tecoaccount.com/
communication. When yol: sign up, you can tet us know
how you'd like us to contact you. You can receive texts,
emails and/or phone calls regarding your outage and
other important information; or :

*» Text UPDATE t0.35069 (after the outaqe has
been reported); or

* Visit our Outage Map at tecoaccount.com or
tampaelectric.com/outagemap. You can search for
an address to see the location of a power outage and
estimated restoration time.

TAMPA ELEOCTRND

*Message and dala rafes may apply. AN EMERA BOMEANY

Page 4 of 4


















INVOICE

T™ 26161 5/31/2019

Encore CDD Net 30
c/o Rizzetta & Company, Inc. Remit To:
9428 Camden Field Pkwy Yellowstone Landscape
Ri iew, FL 33578
Verview PO Box 101017
Property Name: Encore CDD Allanta, GA 30392-1017

Invoice Due Date: June 30, 2019
Invoice Amount: $193.43

May Service Call
Traced out wire to locate valve for Zone 36. Replaced faulty decoder on Zone 36.
Irrigation Repairs $193.43

sEoEyEy  nveice Total $193.43

Jun 032019
Date Rec'd Rizzetta & Co., inc.

D/M approval 9(/ Date Q’{lOIM

Date entered _ JUN 0 32019
Fung 00161 92900 oc Hul4
Check #

Should you have any questions or inquiries please call (386) 437-6211.

Yellowstone Landscape | Post Office Box 849 | Bunnell FL. 32110 | Tel 386.437.6211 | Fax 386.437.1286




"% YELLOWSTONE

Proposal For Location

Rizzetta & Company, Inc. 1004 N Nebraska Ave
9428 Camden Fleld Pkwy main; Tampa, FL 33502
Riverview, FL 33578 mablie:

Property Name: Encore CDD

May Service Call ' Terms: Net 30

Proposal #16312

Date: 05/31/2019

From: Timothy Bawersox

QUANTITY AMOUNT

Irrigation Labor Rate 2.00 $118.55
DC Latching Solenold 1.00 $74.88
Client Notes

Traced out wire to locate valve for Zone 36. Replaced faulty decoder on Zone 36.

Signature

X

Signature above authorizes Yellowstone Landscape to perform work as described above and verifies that the prices and

spacificaiions are hereby acceptad. Alf overdue balances will be charge a 1.5% a month, 18% annual percentage rate.

Limited Warranty; All plent material Is under a limiled warranly for one Year. Transplanted plant material and/or plant matstial that
dies due fo conditions out of Yellowslone Landscape's control fl.e. Acts of God, vandalism, inadequate jrrigation due to water

restrictions, etc.) shall not be included in the warranty.

Contact Assigned To
Print Name: Tlrr‘lothy Bowersox
Office:
: thowersox@yellowstonelandscape.com
Title:

Date:

Yellowstone Landscape | www.yellowstonelandscape.com [ 386-437-6211

Page 1 of §




INVOICE

TM 31380 6/15!2019

Bill To:
Encore CDD Net 30

c/o Rizzetta & Company, Inc.

; Remit To:
9428 Camden Field Pkwy
Riverview, FL 33578 Yellowstone LLandscape
' PO Box 101017
Property Name: Encore CDD Aflanta, GA 30392-1017

Invoice Due Date: July 15, 2019
Invoice Amount: $5,204.00

onthly Landscape Maintenance June 2019 $5,204.0

Invoice Total $5,204.00

RECEIVED
JUN 142019

Date Rec'd Rizzelta & Co., InCoe——
D/M approval _ Date_b_(la{_(ﬁ

Date entered . JUN 14 2019
D o i g AT § 444015

Check # 4409 % 92129
Av9L &\4\ 20

Should you have any questions or inquiries please call (386) 437-6211.

Yellowstone Landscape | Post Office Box 849 | Bunnell FL 32110 | Tel 386.437.6211 | Fax 386.437.1286




INVOICE

«

& e YELLOWSTONE
AN !
Bill To:

Encore CDD Net 30
cfo Rizzetta & Company, Inc.

. Remit To:
2428 Camden Fleld Plawy Yellowstone Landscape
Riverview, FL 33578
NEVIEW PO Box 101017
Property Name: Encore CDD Atlanta, GA 30392-1017

Invoice Due Date: July 30, 2019
Invoice Amount: $263.00

IIa Promenade Turf Repair
Turf replacement on the corner of the Ella Promenade, along Ray Charles Blvd.

Tree & Plant Installation $263.00
Invoice Total $263.00
REGEIVED
JUN 1 8
Date Rec’d Rizzetta & Co., | 108
DM approval Q_C_Z_Date_(zLL[_( 9
Date entered JUN 2 _I] 2018
Fund 004 aL23800 o¢_ A9
Check #

Should you have any questions or inquiries please call (386) 437-6211.

Yellowstone Landscape | Post Office Box 849 | Bunnell FL 32110 | Tel 386.437.6211 | Fax 386.437.1286




Proposal #10187
Date: 04/04/2019

b YELLOWSTONE
"’A‘f L ANODGSCALPE | From: Scott Grow

Proposal For Locatlon

Rizzetta & Company, Inc. 1004 N Nebraska Ave

8428 Camden Field Pkwy main: Tampa, FL 33802
Riverview, FL 33578 mobile:

Property Name; Encore CDD

Ella Promenade Turf Repair Terms: Net 30
General Labor ' 2,00 $49.00 $98.00
110.00 $1.50 $165.00

8t. Augustine

Client Notes
Turf replacement on the corner of the Ella Promenade, along Ray Charles Blvd.

Signature

X W/M

Signeture ebove authorizes Yellowslone Landscaps fo perform work as described above end verifies thal the prices and
specifications are hereby acospted. All overdus balancaes will be charge & 1.5% a month, 18% annual percentege rafe.

Limited Warraniy: Al plant materiel Js under a iimited warranly for one year. Trensplanted plant material and/or plant maferial that
dies due to conditions out of Yellowstone Lendscepa's contro! (l.e. Acts of God, vandallsm, inadequate lrigation due to water

restrictions, ele.) shall not be included In the warranty.

Contact : Assigned To
Print Name: ﬂhf"'ffr'm Pirkini Scolt Crow
Office:

scrow@yellowstonslandscaps.com

Title: Rivteicl Mﬁngjt ,

Date; *f/'f/f !

Yellowstone Landscape | www.yallowstonelandscape.com | 386-437-6211 Page 10of1




b INVOICE
aF YELLOWSTONE

AN
/N TM 31949 6/30/2019
Bill To:
Encore CDD Net 30
¢/o Rizzetta & Company, Inc. it To:
9428 Camden Field Pkwy Remit To:
Riverview, FL 33578 Yellowstene Landscape
PO Box 101017
Property Name: Encore CDD Aflanta, GA 30382-1017

Invoice Due Date: July 30, 2019
Invoice Amount: $1,608.07

Filter Lid & Lid Gasket Replacement

Replacement of leaking Filter Lid and Lid Gasket. Includes all necessary labor &
materials.

Irrigation $1,608.07

Invoice Total $1,608.07

UN1O T
Date Rec'd Rizzetta & Co., Inc.

D/M approval <) pate_Sef244 14
Date entered JUN20 2019
cng 0L gt 520 oc Ao\ 4

Check #

ek

EGEIVED

Should you have any questions or inquiries please call (386) 437-6211.

Yellowstone Landscape | Post Office Box 849 | Bunnell FL 32110 | Tel 386.437.6211 | Fax 386.437.1286




b YELLOWSIONE
’*_‘ LANDGSCRAEFPE

Proposal For

Rizzetta & Company, Inc.

Proposal #11427
Date: 04116/2016

From: Scolt Crow

Location

1004 N Nebraska Ave
Tampa, FL 33602

08428 Camden Fleld Plowy maln:
Rivervlew, FL 33578 mobile:

Property Name: Encore CDD

Filter Lid & Lid Gasket Replacement Terms; Net 30

JUANTITY | UNIT PRICE
Filter Lid & Gasket Replacement 1.00 $1,652.29 $1,652.29
Client Notes

Replacement of leaking Filter Lid and Lid Gasket. Includes all necessary labor & materials.

SUBTOTAL - $1 608 07
Signature 'SALES TAX S 500 00

X

Signalure above authorizes Yellowsfone Landscape to perform Wotk as described above and vetifies that the prices and
specifications are herehy accepled. All overdue balances will be charge & 1.5% & month, 18% annual percantaga rafe.

Limited Warranly: All plant material Is under a limitad warrenly for ana year. Transplanted plant metarial and/or plant material that
dies due to condfffons out of Yellowsione Landscape’s conirol (i.e. Acts of God, vandalism, inadequate irrigetion dus to water
restrictions, elc.) shall not be included in the warranly.

Contact Assrgned To
Print Name 9‘9“%’5 Aoetiie g;?;LCrow

Title: Regional District Manager scrow@yasllowstonelandscape.com

Date; 4117119

Yellowstona Landscape | www.yellowstonelandscape.com | 386-437-8211 Fags 1of1




INVOICE

Encore CDD

c/o Rizzetta & Company, Inc. Remit To:
9428 Camden Field Pkwy nemEi 10:
Riverview, FL 33578 Yellowstone Landscape
PO Box 101017
Property Name: Encore CDD Atlanta, GA 30382-1017

Invoice Due Date: July 30, 2019
Invoice Amount: $82.96

June Irrigation Inspection Repair
Wet check system replaced 1 electric solenoid for zone # 30 Middle island round
about.

Irrigation Repairs $82.96

Invoice Total $82.96

REGENED

 Date Rec'd Rizzetta & Co., Inc. JUN 20208

DM approval_QCQ_Date_(G.‘_Luc‘ |

Date entered JUN 2 0 2019
Fund D01 g TAA00 oc 4.\“4

Check #

Should you have any questions or inquiries please call (388) 437-6211.

Yellowstone Landscape | Post Office Box 849 | Bunnell FL 32110 | Tel 386.437.6211 | Fax 386.437.1286




ENCORE COMMUNITY DEVELOPMENT DISTRICT

DisTrICT OFFICE - 9428 CAMDEN FIELD PARKWAY - RIVERVIEW, FLORIDA 33578

Operation and Maintenance Expenditures
July 2019
For Board Approval

Attached please find the check register listing the Operation and Maintenance
expenditures paid from July 1, 2019 through July 31, 2019. This does not
include expenditures previously approved by the Board.

The total items being presented: $18,111.61

Approval of Expenditures:

Chairperson
Vice Chairperson

Assistant Secretary



Vendor Name

Encore Community Development District

Paid Operation & Maintenance Expenditures
July 1, 2019 Through July 31, 2019

Check Number Invoice Number

Invoice Description

Invoice Amount

Hopping Green & Sams

IPFS Corporation

Prismatic

Rizzetta & Company, Inc.
Rizzetta Technology Services
TECO

Yellowstone Landscape
Yellowstone Landscape
Yellowstone Landscape
Yellowstone Landscape

Yellowstone Landscape

Report Total

001530
001524
001525
001526
001527
001529
001528
001528
001531
001531
001531

108611
GAA-836199 08/19
7991
INVO000041448
INVO000004496
Summary 06/19
TM 33782

TM 33783

TM 37800

TM 41310

T™M 41311

General/Monthly Legal Services 06/19
General/POL Liability Ins FY18/19 Pmt 10 of 10
Banners 06/19

District Management Fees 07/19
Website Hosting Service 07/19
Electric Summary 06/19

Summer Annual Rotation 2019

Tree Removal 06/19

Monthly Landscape Maint 07/19

Plant Install 07/19

Irrigation Repairs 07/19

P hH hH PN hH P h L P B P

1,345.00
1,032.85
1,136.05
3,479.58

100.00
1,094.34
1,080.00

294.00
5,204.00
2,291.13
1,054.66

$

18,111.61




Hopping Green & Sams

Atterneys and Counselors

119 S. Monroe Street, Ste. 300
P.0. Box 6526
Tallahasses, FL 32314
850.222,7500

mEmmmsEEmmREsn s mmm=mmmmmme==m= STATEMENT =s==============mm==mm=smmm=m=s======s

Encore Community Development District
9428 Camden Field Parkway
Riverview, FL 33578

July 16, 2019

General Counsel/Monthly Meeting

ENCORE 00001

JLK

FOR PROFESSIONAL SERVICES RENDERED

06/05/19 LMG Conference with Kilinski regarding preparation for meeting; correspondence
with Croom regarding budget.

06/06/19 JLK Confer with DM and Gentry and follow up from same.

06/06/19 LMG Correspondence regarding ADA site compliance; attend board meeting; follow
up regarding same, '

06/07/19 LMG Prepare ADA Site Compliance agreement and scope of work.

06/11/19 JLK Review ADASC updated proposal and confer with staff on same; review/edit
professional IT services agreement and transmit to DM,

06/12/19 LMG Review and send budget notice.,

06/14/19 LMG Revise and transmit budget appropriation resolution.

06/17/19 LMG Revise ADA site compliance agreement.

06/18/19 LMG Research regarding public officials and ethics; conference with Croom regarding
ADA Site Compliance; review Rizzetta website respansibilities,

06/19/19 JIK Continue research, drafting and negotiation of ADA documents, agreements,

accessibility policy and technology agreement and disseminate same to DM,

Total fees for this matter

MATTER SUMMARY

Kilinski, Jennifer L.
Gentry, Lauren M,

TOTAL FEES
TOTAL CHARGES FOR THIS MATTER

BILLING SUMMARY

1.60 hrs
4,20 hrs

250 /hr
225 fhr

Bill Number 108611
Billed through 06/30/2019

0.50 hrs

0.30 hrs

1.70 hrs

0.50 hrs

0.90 hrs

0.20 hrs
0.20 hrs
0.30 hrs

0.80 hrs

0.40 hrs

$1,345.00

$400.00
$945.00

$1,345.00

$1,345.00




Encore COD - General Counsel/M

Bill No, 108611 Page 2
Kilinski, Jennifer L. 1.60 hrs 250 jhr $400.00

Gentry, Lauren M. ' 4.20 hrs 225 jhr $945.00

TOTAL FEES $1,345.00

TOTAL CHARGES FOR THIS BILL $1,345.00

Please include the bill number on vour check.

RECEIVED
JUL 162019
Date Rec'd Rizzetta & Co., Inc.— .
DM approval C?(/ Date 7[?-1! [4
Daie entered Jut 19 2018
Fung DL 9M00_oc 10%
Check #




B ertten notatmns an thls coupon w:ll NOT be recewed

‘INSUF{ED Lo - To ensure proper. credrt ;nclude coupr.m wuh paymem Frses e bn e
:ENCOF{E COMMUNITY BEVELOPMENT AR : : :

"DISTRICT - . S e e
‘ 9428 CAMDEN FIELD PKWY
felle] RIZZETTA & GOMPANY: .
"FHVEFNIEW FL 33578—0519

. ACGOUNT NUMBEH

DUE DATE] -

40 | GAA-836199.

os/i/ie |

-DST 00124519 :

shplease wailto: 0
e 1055 BROADWAY
L 1TTH FLOOR
o KANSAS CITY MDG4105

For ovemight or pﬂarity dslivery,

.makepaymems‘wewaccouminlormauom.:r - PAYMENTDUE E '_ ‘ .IT_‘_:

+. L Elrst fime isers please use -apcess Code .

hswesamregse . HECEIVED AFTER 08/06/19

_ :$3',9?3;1 ol

register for’ electronic forms at ipfs.com, -

:$198.66

" IPFS GORPORATION -

. P.O. Box 730223’

'_ 'i_'Danas,Tx?ss?s-oz':"es |

N : For quesllons ptease cati (800)584—9969 ; | AL ATE FEE WILL APPLY'
MAKE CHECK PAYABLE AND HEM!T TO: TR

$A.T71.78 '] :

: PLEASE PAYTH!SAMOUNT —

- GAAD&HELHHE DEDDHH?HIEE

RECEIVED

Date Rec'd Rizzetta & Co., Inc. e 1 e

DM approval_ (. nate'?flllﬁ‘

Dateentered - JUN 2 7 2019
Fund 00U L D100 00_490\ _ #173.3)
Check # PA900  450% #1444 54

20200 $1,0%195

40\ R2900 4805 #9.240.0%

75200 = $7940. 7%




PRISMATIC

SIRE R o _
745 N. Magnolia Avenue, #301 I "\ [ I/\ /\ ; | C
Orlande, FL 32803

407-895-0029

Invoice

BILL TO INVOICE # 791
ELL19-01-Signage DATE 06/26/2019
Encore CDD DUE DATE 07/26/2019
Attn: AP TERMS Net 30

9428 Camden Field Parkway
Riverview, FL 33578

PROJECT

Banners-smoke free

SERVICE DESCRIPTION QTY RATE AMOUNT

Design Completed services for file management and project 0.67 375.00 251.25
coordination

Signage Production and installation of ten (10) 2x5 two-sided 1 884.80 884.80
pole banners $2,600
Qty. 4 banner hardware kits $80
Deposit credit -$1,795.20

Services are 100% complete. Refer to invoice 7845 for
deposit.

Thank you for your business. BALANCE DUE

We're happy to be working with you. $1 ,1 36.05

JUN 7 7 2019
Date Rec'd Rizzetia & Co., Inc.

D/M approval > C Date_7\ Ho}
Date entered JUN -2 7 2019

Fund 001 LA ocAlls

Check #




Rizzetta & Company, Inc. Invoice
3434 Colwell Avenue
Suite 200 Date Invoice #
Tampa FL 33614 -
71142019 INV0O000041448
Bill To:
ENCORE CDD
3434 Colwell Avenue, Suite 200
Tampa FL 33614
Services for the month of Terms Client Numher
July tpon Receipt 00201
" Desgripion - ' Qy . | Rate - | Amount .
Disiric? M;:"Fatgement Services 1.00 $2,274.58 $2,274.58
Administrative Services 1.00 $250.00 $250.00
Accounting Services 1.00 $1,188.33 $1,188.33
Field Services 1.00 $600.00 $600.00
RECEVED
Date Rec'd Rizzetia & Co., inc. JUN 20 2019
DAV approval Q( . Date(ele 9
Date enfered JUN -2 1 2018
Fund QD\ GL 5\2‘/‘00 ocC 6\0\ ‘}ﬁ Q\Q:H ‘5?7
Check # DI 4950.00
; ;?fl%\ 429 () 0O |
A0 AL9% #1000
10100 $#5473458
Aol BIRD DI $635.37
Subtotal $4,312.91
- Total $4,312.91




Rizzetta Technology Services

Invoice
3434 Colwell Avenue
Suite 200 Date Invoice #
Tampa FL 33614
7i1{2018 INVO000004486
Bill To:
ENCORE CDD
3434 Colwell Avenue, Suite 200
Tampa FL 33614
Services for the month of Terms Client Number
July 00201
Description”” . ' LGy . U Rate’ Amiount
EMail Accounts, Admin & Malntenance 0 $15.00 $0.00
Website Hosting, Backup and Conten{ Updating 1 $100.00 $100.00
REGEIVED
Date Rec'd Rizzetta & Co., Inc._JUN 1 8 2018
D/M approval C} - Dateﬁm_ﬁ
Date entered JUN 2 IU 08
Funal) oL D10 ocIlvh
Check #
© Subtotal $100.00
Total .- $100.00




Encore CDD

TECO Summary 06/19
Period Covered: 05/31/19-06/28/19

Account Number  Invoice Date  Due Date Amount Location GL Account
211006275021 07/05M19 07/26/19 3 151.31 1302 Nebraska Av N 4301
211006277597 07/05/19 07/26/19 % 21297 1200 Nebraska Av N 4301
211006277886 07/05/19 07/26M19 % 115.94 1008 Nebraska Av N 4301
211008277001 07/05M19 07/26M19 % 165.10 1200 Nebraska Av N 4301
2110068275344 07/05M19 07/26/19 % 90.46 1101 Scott St E #A 4301
211006275609 07/05/19 07/26/119 $ 150.31 1199 Scott St E #B 4301
211006276102 07/05/19 07/26M119 $ 131.04 1231 Scott StE 4301
211006276375 07/05119 - 07/26/19 § 55,09 1261 Scott StE 4301
211006276698 07/05/19 07126119 $ 21.22 1281 Scott St E Chr Lights 4307

: TOTAL $ 1,094.34
53100 4301 § 1,073.12 Utility
53100 4307 % 21.22 Street Lights
TOTAL $ 1,094.34
. JuL 102019
Date Rec'd Rizzetta & Co., Inc..—————
DM approval Daite__.l.l__l..\.j '5 |
Date entered Ju 11 %inL\ ﬁ \ Ofl 2 \1
Fund DD\ GL 52)\ 00 OC L\.g)bbll § \ ’Ll
21,

Check # 5




r“" TECO.

AM EMERA OOMPANY

tampasiectric.com ‘ fHOBin

Statement Date: 07/05/2019
Account; 211008275021

ENCORE COMMUNITY DEVELOP
1302 N NEBRASKA AVE

& TAMPA, FL 33602-2846

Your Account Summary._
- Prewous AmountD Lo

Q000026 -I000618-Page 31 of 38

Amount not pald by due dale may be assoessed a fate payment chargs and an additional deposit.

Scammers are calling. Don't be a victim.
« Scammers can alter caller ID numbers to make it look like TECO is calling.

* We will riever ask you to purchase a prepaid credit or debit card.

i+ Know what you owe. Reference your most recent bill or log in to your onfine account,

» If you think a call is a scam, hang up and call us.

To ensure prompt credH, please relurn slub porllon of this bill with your payment. Make checks payable i TECO.
WAYS TO PAY YOUR BILL Account: 211006275021

AR,
7g TECO,

AN EMERA COMPANY

Sea .ieverse s:de for mare .-nformat:on

ENCORE COMMUNITY DEVELOP
* 9428 CAMDEN FIELD PKWY
RIVERVIEW, FL 33578-0519

E533831k147921100k2750210000000151315 Page 1of4

‘season

receive updates *°

Amount Enclosed. ..
651383161479

MAIL PAYMENT TO:
TECO

P.O.BOX 31318
TAMPA, FL 33631-3318

ACCOUNT INVOICE

Sign up for free Power
Updates this storm

Should severe wk
weather lead to Wg
outages, you can” e

about your power
right to your mobile device,

l.earn more at
tampaelectric.com/powerupdates.




04000026-0000819-Page 32 of 38

-~ |
7g TECO.

AN EMERA COMPANY

Contact Information

Residential Customer Care r
£13-223-0800 {Hillshorough County) 711
863-209-0800 {Polk Caunly)

B68-223-0800 (Al other counties) B77-588-1010
Commercial Customar Caro

866-832-6249 813-275-3909

Haaring hnpaired/TTY

Powsr Quiages Toll-Free

Energy-Saving Programs

tampaelectric.com

Mail Payments to
TECO

1.0, Box 31318
Tampa, FL 33631-3318

All Other Carrespondeonco
Tampa Eleclric

.0, Box 111

Tampa, FL 33601-0111

Understanding Your Electric Charges

Average KWh por day - The average amount of elacticlly purchased
per day.

Basic Service Charge - A fixed maonthly amount thai covers e cost
to provide sarvice to your location,

Bright Choleas.. Tha number of leased light fixtures andfor polas
and assoclated fees and charges.

Budgat Billing - Optional plan averages your home's last 12 monthly
blliing perods 50 vou pay the same amount for your service gach
manth.

Encegy Charge - The cost {except fuel) of producing and delivering
the edactricily you purchased, including conservation, environmenhtat
and capacily cost rgcovery charges.

Estimated - I Tampa Clechic was unable (o raad your meter,
"ESTIMATED™ wilk appeaar, Your imeter will be read next month, and
any difference will he adjusted accordingly.

Florida Gross Recolpts Tox - A tax [s imposad on gross roceipis
from utifity services that are dellverad to retail customers in Florida, in
accerdance with Chaptar 203 of the Florida Statutes, Ulility
campanies colloct the ax rom all customers, unless oxernpl, and
remit to the state.

Florida Stuate Tax - A lax imposoed on avery parsen who engrges in
the buginess of selling or renting tangible personal propoity al retail in
the state, in accordance with Chapler 212 of the Flordda Statutes,
Franchise Fee - A fes levied by a municipality for tha right to uiliize
pukillc proparty to provids electric service, Tha fee |s collocted by
Tampa Electde and paid 1o the municipallty,

Fued Gharge ~ Cost of fuel used to produce cloctricity you purchasedd,
Fuel costs are passed though from fuel suppliers to our customors

(with no markup or preflt to Tempa Bleetdle.

Far inore inforimation about your bill, please visit tampaolectic.com,

Your payment opilons are:

Kilowatt-Hours {KWh} - Tha basic meascrament of eloclio energy
Lse.

l.ate Paymont Charge - For past due amounts more than $10, the
tate payment charge ls the greater of $5 or 1,.5% of the pas! dug
amourtl. For past due amounts of 510 or less, the lale payman
charge is 1.5% of the pas! due amount.

Municipal Public Service Tax - Many municipakilies levy a tax an
ihe eleciricity you use. Itis collested by Tampa Clectvie and paid lo
{he municipatity,

Past Due - Previnus charges that are past due ars subject to a late
payment charge fee and may result In disconnaection.

Rate Schoclule - The amount {rate) you pay depends on your
customer category, The cost of providing service varies with the
customer grou,

Share - A program co-spunsored hy Tampa Clectric and the
Satvation Army for custormers (o halp pay the energy bills of
customers in nied cne time or manthly on your bill. Your
cortribution Is tax daductible and is malched by Tampa Electric,
Sun Safeatw - The cost of producing anargy you purchased from
dedicatad solar genaration facilifies. You pay no fual charge lor the
Sun Beleci porflon of your blll.

Sun to Go= - The amount of elaclrcily purchased from solar
gEnerating sources saning the Sun fo Go pragram, which providos
optional renewabla energy purchases in 200 kKWh biocks,

Total Amount Due - This month's charges will be past aue after
the date shown. THIS DATE DOES NOT £XTEND THE DATE ON
ANY PREVIOUS BALANCE, It's impnrtant that you pay your bill
before this date to avoid nterreption of service,

Zap Cap Systems- Surge protection for your home of business

" 50ld Sepaiaicly 48 a non-energy charge,

» Schadule Mee one-time or recuning payments at tecoascount.com using a checking or savings acoound.

« Mail your payment In the enclosed envelopa, Please allow sufficlent fime for delivery.

« Pay in person @ an authorized Western Union payrment tocation, which can be found al tampaelectric.com.
+ Pay by cradit card using KUBRA EZ-PAY at teceaceount.com or by caling 866-889-6460.

(A convaniencs fee will be charged to your bank account or credit card.)

When making your paymettt, plasse have your bilf or account numbar available.

Please nate: If you choose o pay your bill at a locakion not listed on our website ar provided by Tampa Elecinic, you are paying somanna
who g not autheortzed to act as o payment agent of Tamps Bleciic. You bear the rsk [hat this unauthartzed parly will not refay Lhe paymaent
to Tatnpa Electric and do s in a timely fashion, Tampa Flectde s not responsible for payments made to unauthorlzed agents, inciuding
their failure to dellver or timely deliver the payiment io us. Such fallures may result in tate payment chirges 1o yaur account of service

disconnecilon.

Por faver, visile fampaeiectric.com para var asta Informacidn en espanint.

Page 2 of 4
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AR, ECO. -
" TAMPA ELECTRIC
AN EMERA OoMPANY ACCOUNT INVOICE

tampaelectric.com [fw@ D3 & in

Account; 211006275021
Statement Date: 07/05/2019
Current month’s charges due 07/26/2019

Details of Charges ~ Service from 05/31/2019 to 06/28/2019

Saervice for; 1302 N NEBRASKA AVE, TAMPA, FL 33602-2840 Rate Schedule: Ganeral Service - Non Demand
Metar Current Pravious - -~ :
Number Resd Dats Reeding ~ Reading = Total Used Multiplier Billing Period

1000057697  06/28/2019 8,802 . 7,588 - 1,316 kWwh 1 29 Days

Tampa Electrlc Usage Histary

_ Basic Service Charge _ _ _ ~$18.14 _KiowmbHours Fer Day
Energy Charge 1,316 kWh @ $0.05916/Wh $77.85 (Average)
-Fuel Charge ' 1,316 kWh @ $0.03227/kWh $42.47 ' z#fé-—wmm::
- T
Florlda Gross Raceipt Tax . $3.55 xﬂm“
. . - APF eremecsssionsron
Electric Sarvice Cost $142.01 HAR eomermrea
Franchise Fee - - $9.30 FED mnanmegsmmsmm 34
. AN LR SN
Total Elactric Cost, Local Fees end Taxes $151.31 DO womommmeswene 41
Now % [:5]
oo - Fid
Total Current Month’s Charges $151.31 = %
AUz as
JuL T

important Messages

Your biil might be higher this month due 1o the record temperatures over the last month, When temperatures rise, your

alreonditioriing system works extra hard to ke things covl. This' means you're using msre slectricly too. Tamipa oo
Electric offers several energy-saving lips and free programs thai can help you manage your electricity use and bills. Visit
tampaelectric.com/save to Jaern more.

Page 3 of 4
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sun Select shared solar is a simple and meaningful way to support renewable energy,
whether or not a rooftop system is an option for you. Learn why Sun Select makes
sense for you, the community and the environment at tampnelectric.comlsunsaiect,

Note the pote ID number and/or the nearest street

~address ar intersestion, o T T T

Report the tight out;
+ tampaelectric.com/ReportLight

» Or call 813-223-0800 Hillshoroughy
B863-299-0600 Poik or 1-888-223-0800
alf other counties

Provide your contact information so we can follow up
wlth you.

Streetlights help make our community safer. We typically
replace alt reported lights within 7* business days with
energy-efficient light-emitting diodes (LED). LEDSs use up
to 60 percent less energy, last longer than conventional
lighting and generate less light poilution.

*Extensive repalrs may Fake fongen,

TECCY
TANMPA ELEQTRIG
AM EMERA GIMEANY

MORE POWER TC YOU.

TLCOLIND

Page 4 of 4
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A, TECO.
’—‘ TAMPA ELECQTRIO ACCOUNT ENVOICE

AN EMERA COMPANY
tampaelectric.com I FW P in

Statement Date: 07/05/2019
Account: 211006277597

ENCORE COMMUNITY DEVELOP
1200 NEBRASKA AVE N

TAMPA, FL-33602-0000

[H

ok T;E

. -$193:68 .

Sign up for free Power
Updates this storm
season

- Previous Amolint ug -~

" Payment(s) Received:Sinch Last Statement.
- Gurent Morith's Charges "

- Total Amount Due .

Should severe
weather lead to . g
outages, you can’ «™
receive updates «°
about your power
right to your mobile device,

Learn more at
tampaelectric.com/powerupdates. -

i
T Nl

UGC000RE-GO00EG7-Page 7 aof T8

Arnount not paid by dus date may be assessed g late payment charge and en additional deposit.

Scammers are calling. Don't be a victim. |
* Scammers can alter caller ID numbers to make it look like TECO Is calling.
* We will never ask you to purchase a prepaid credit or debit card,

* Know what you owe. Reference your most recent bill or log in to your online account,
- +¥f you think a cali is a scam, hang up and ca!l us. '

r“'“ TECO

AN EMERA COMPANY

mall  phong on pay agent

Ses revarse stde for more infaraation

651383161486

ENCORE COMMUNITY DEVELOP MAIL PAYMENT TC:
9428 CAMDEN FIELD PKWY TECO
RIVERVIEW, FL 33578-0519 P.0.BOX 31318

TAMPA, FL 33631-3318

65138316148621100L2775970000000212978 Pags 1 0f 4
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- |
7g TECO.

AN EMERA DOMPATY

Contact Information

Residential Customer Care '
813-223-0800 (Hillsborough Counly) 1
863-209-0800 (Polk Caunty)

888-223-0800 (All vther counties) G77-588-1010

Gommercial Customer Care

0686-132-6249 813-275-3909

Average kWh per day -- The avarage amounl of electdcily purchased
per day.

Baskc Service Charge - A fixed monlhly amolnt thal covers the cost
to provide service to your location.

Bright Choicesw- The number of leasad light fixivres andfor potas
and associatad fees and charges.

Budget Billing - Optional plan avarages your home's tast 12 monthly
billing periods 10 you pay the same amoun| for your sorvice sach
month.

Energy Charge - The cost (excaidt fuet) of preducing andg delivering
the elgcticily you purchased, including conservation, environmanial
and capacity cost recovery charges.

Estimated - If Tampa Eleckric was unable to read your mater,
“ESTIMATED" will appeat. Your meter will be read next manih, and
any difference will be adusied aucordingly.

Florida Gross Recoipts Tax - A tax is imposed on gross receipls
from utility sorvices that are deliversd to retail customars in Florida, in
accordance with Chapter 203 of the Fiorlda Statutas, Ltility
campanies cotieat the tax frain all customers, unlozs axerpt, and
remit to tha stats,

Florida State Tax — A ax imposed on evary porsoh who engages in
the businoss of seling o renting tangitle personal proporty at restail in
fhe state, in accordance with Chaptar 212 of 1he Florida Slalutes,
Franchise Foo ~ A fae levied by a municipality for the right to utilize
publiic properly 1o provide eleciric service. The feg is collecied by
Tampa Fleclric and paid to the mumictpality.

Fuel Chatge -- Cost of fugl used to produce alectricity you purchased,
Fuet costs are passed thretigh from fual suppliers o our Gusiomers
with nio markup or profit to Tampa Blectric,

Far mare inforimation abaoul your bill, please visit tampaciestric.com.

Your piaynwnt aptions are:

« Bohedule free ene-time or recurring paymenis at focoaccount.com us

Hearing Impaired/TTY

Power Gutages Toli-Free

Energy-3aving Programs

tampaelectric.com

Mail Paymenis to
TECO

PO, Box 31318
Tampa, FL 33631-3318

All Other Correspondence
ampa Electris

PO, Box 111

Tampa, FL. 33801-0111

Understanding Your Electric Charges

Kilowatt-Hours (kW) ~ The basic measurement of elaclic enargy
Use,

Late Paymaent Charga - For past due amounts more than $10, the
late payinent sharge is the greater of 55 or 1.5% of the past due
amount, For past due amounts of $10 or less, the kate payment
charge ts 1.5% of the past dus amount.

Municipal Publle Service Tax -- Many municipatities lavy afax on
tha electricity you use, [Uis collacted by Tampa Firetric and paid to
tha munlcipality.

Past Due - Pravious charges that are past due Are subject to 3 late
payment charge feo and may result In disconnection,

Rato Schodute - The amount {rata) you pay depands on your
customar cateaory. The cost of praviding servica varies with ha
GUSHOMIET GIrous.

Share - A program co-spansorcd by Tampa Electric and lhe
Salvatlon Army for customers 1o help pay the enargy bllls of
customers in nead ona lme or monthly on your bilk. Your
contribution is tax geductibla and is matched by Tampa Eleckic,
Sun Selagt» - Tha cost of prodicing energy you purchased from
dedicated solar generation taciliiss. You pay ho fiel charge for the
Sun Selact portion of your bill,

Sun ta Go™ - The amount of electricily purchased from solar
genarating sources ssiving the Surt 1o G program, which provides
optional renewablo energy purchases in 200 KWh blocks.

Total Amount Due - This month's charges will he past due after
the date showh, THIS DATE DOES NOT EXTEND THE DATE ON
ANY PREVIOUS BALANGE. It's important Hiat you pay your bill
bafore his date to avold inteiruption of servico,

Zap Cap Systema?-- Surga protection for your home or business

“sokl separately 48 a onrsnorgy charge.

Ing a checking or savings account,

« Mall your payment in the anclosed envelona, Please allow sufflciant time for dellvery,
« Pay in person a1 an authorized Western Union payrent locatlon, which can be found at tampaatectric.com.
+ Pay bry credit card using KURIRA £2-BAY al tagoaccount.com or by calling 866-639-6469,

(A conveniancs fee will be eharged to your bank aceount o cradit card.)

When making your payment, please have your bill or account number availabie,

Please note: If you choose to pay your bill ata tocation net listed on our wehsite or provided by Tampa Flectric, you are paying somaone
wha ig not authorized to act as & paytnent agent of Tampa Blectrlo, You bear the risk that this unauthorized parly witl not ralay the payment

to Tampa Electric and do soin a timely fashion, Tarpa Cleclic s nol resy

soraible for payiments made to unauthorlzed agents, including

their Fallure to detiver ar timely deliver Lhe payment o us. Such failures misy result i late paymant chargos to your account or SEVIGE

disconnaciion.

far favor, visite tampaelectric.com para ver asla Informacion en espaiol,

Page 2 of 4
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A TECO.

’? AN mrema Gy ACCOUNT INVOICE

tampaelectric.com | fw P 3 @ in

Account; . 211006277597
Statement Date: 07/05/2019
Current month’s charges due 07/26/2019

Details of Charges ~ Service fram 05/31/2019 to 07/01/2019

Service for: 1200 NEBRASKA AVE N, TAMPA, FL 33602-0000 Rate Scheduie: General Sarvice - Non Demand

Meter Current Previous =

Number Read Date .  Reading ° Reading = Total Usad Multiplier Billing Perlad
Ko4622 07/01/2019 418,927 46,884 1,933 kWh _ 1 32 Days

Tampa Electric Usage History

Basic Service Charge - $18.14 Kgowatt-HoursPer Day
Energy Charge 1,933 kWh @ $0.05916/kWh $114.36 (Average)
Fuel Charge - ' 1,933 kWh @ $0.03227/kWh $62.38 2bis G
Florida Gross Receipt Tax $5.00 v 31
FR
Eloctric Service Cost $199.88 o : &7 »
Franchise Fee $13.08 FEB il
. JAN . B&
Total Electric Cost, Local Fees and Taxes $212.97 e @
N B
ocT 58
Total Current Month’s Charges : $212.97 s %
le] 5
UL sowmtnn o sompeatoo s o sy 5%

e

Important Messages

Recent record temperatures can result in higher electric hills
Yaur bill might be higher this month due to the record temperatures over the iast month, When temperatures rise, your

aif einditisning systam works extra hard to'kedfi things cool: This means you'rs using mare siecticity taos, Tanmps™
Electric offers several energy-saving tips and fres programs that can help you manege your electricity use and bills. Visit
tampaslectric.com/save to learn mare.

Page 3 of 4
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-,_ sun Select shared sofar is a siimple and meaningful way to support renewabie energy,
! whethar or not a rooftop system Is an option far you, Learn why Sun Select makes
i sense for you, the community and the environment at tampaefectric.com/sunsalect.

Report the tight out:
» tampaetectric.com/Reportlight

» Or call 813-223-0800 Hillshorough;
B863-299-0800 Polk or 1-888-223-0800
all other countles

Provide your contact information so we can foilow up
with you,

Streettights help make our community safer, We typically
replace att reported fights within 7% business days with
: energy-efficient Hght-emitting diodes (LED). LEDs use up
to 60 percent less energy, last longer than conventional
: fighting and generate fess fight pollution.

sExtonsive repalrs may take fongern

TECOD
TAMPA ELETTRIH
AN EMERA DEIMPANY

MORE POWER TO YOULL

TECORSITIS

Page 4 of 4
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7g s TECO. |

AM . EMERA COMPANTY

ACCOUNT INVOICE

tampaelectric.com ‘ fW P8 dhin

Statement Date; 07/05/2019
Account: 211006277886

ENCORE COMMUNITY DEVELOP
1008 N NEBRASKA AVE

TAMPA, FL-33602-3041

.Yuur Account Summary B R
;,"_.'Prewous Amount Due L BEERREREEEIN (1R

811584 -

Amaount not.pafd 5y dus dele rﬁéy ﬁe aé_séésed a fale ﬁaymén! charge and én addifional depos.!!‘
L] ' +*
Scammers are calling. Don’'t be a victim.
.-+ Scammirs can ater caller iD numbers to make it look 1ke TECO is calling. -

- We wiil never ask you to purchase a prepaid credit or debit card.

* Know what you owe. Reference your most recent bill or log in to your online account.

« if you think a call is a scam, hang up and call us,

Sign up for free Power
Updates this storm
season

Should severe

weather lead to -
outages, you can -'“»;'.,.
receive updates ="
about your power
right to your mobile device.

Learn more at _
tampaelectric.com/powerupdates,

To ensure prompl credit, please retum siub perlfon of this bl with your peyment, Make checks payable to TECO.

A, TECO. v BOS
I‘_ TAMEA ELECTRIE : gl:j@
AN EMERA EOMPANY mq;! nhun@ otling iy ag@nt

See :amrss ua’e for mors Jnfarmnrfon

ENCORE COCMMUNITY DEVELOP
9428 CAMDEN FIELD PKWY
RIVERVIEW, FL 33578-051%

WAYS TO FAY YOUR BILL Account: 211006277886

2 B ne

651383161487

MAIL PAYMENT TO:
TECO

P.O. BOX 31318
TAMPA, FL 33631-3318

L513631k1Y8721100L2778800000D0L L5945 Page 1 of 4




‘BBA-223-0800 {(All other counties)
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A,
STECO,

AN EMERA DOMPAMNY

Contact Information

Residential Customer Care o
813-223-0800 (Hilsborough County) 711
863-293-0800 (Polk County)
877-588-1010

Commercial Customer Care

866-832-6249 B13-275-3908

Hearing Impaired/TTY
Power Qutages Toll-Froe

Energy-Saving Programs

tampaelectric.com

Mail Paymants to
TECO

O Box 31318
Tampa, FL 336313318

All Othor Corraspondence
Tampa Electric

.0, Box 111

Tarnpa, FL 33601-0111

Understanding Your Electric Charges

Avarage kWh per day - The average amount of glecirlelly purchesed
ner day.

Basic Sorvice Charge - A fixed mohihly amount that covers the cost
to provide service 1o your focation.

Bright Chailcoss - The number of leased lighi fixlres andfor poles
and ansockiled foes and charges.

Budget Billing -- Optional plan averages your homa's last 12 monthly
billing rreviods su you pay the same arnount for your seivice each
month.

Energy Charge - Tha cost (sxcepl fuel of producing and defivering
the elnctrlcity you purchased, including conservatlon, anvirenimanial
and capacily cost racavary charges.

Estimated -- If Tampa Clectrio was unable to read your ineler,
"EETIMATED" will appoear. Your meler will be read nexl moenth, and
ary difference will be adjusted accordingly.

Florida Gross Rocolpts Tax - A ax s impossl o gross recaipts
from utilily services that are deliverad te relail customers in Florids, in
accordance with Chapter 203 of lhe Florida Statutas, Utiiity
companias collset the tax from &l customers, unloss exampt, and
remlt 1o the state.

Florida State Tax - A t8x impossed on avery [rrsoen who ongagaes in
the business of selling ar renting tangible personal propery al retall In
the slade, in aceordance with Chapter 212 of the Fiorida Stahios.
Franchise Fee - A fas lavied by a municipalily for the right to wtilize
puUblc properly to provide alactrlc service, The fes s collected by
Tamps Electric and pald to the municipality.

Fuel Charge ~ Cosl of fuel used to produce slaciricity you purchasad,
Fuel sasls are passed through from fuel suppliers 1o cur customers

with no markup or prafit to Tampa Electrie. -

For more inforraation aboul your hill, please visit tampaoctectric.com,

Your payment aptions are:

Kllowatt-Hours (kWh} - Tha basic measuremaent of electile energy
Use.

Late Paymont Chargo - For past due amounts more than $14, the
lale paymant charge is the greater of $5 or 1.6% of the past due
ameount. For past due amounts of $10 or less, the late payment
charge is 1.5% of tha past due amount,

Municipat Public Service Tax -~ Many municipalities lovy & tix on
the eleetricity you use, s collscled by Tampa Electic and paid to
the reunicipality, :

Paat Due -- Previous chargas thal are past due are subject ta a lole
payraent chargs fee and may result in dlsconneclion.

Rato Schedutle - The amount {rale) you pay depends on your
customer calegory, The cost of providing service vardes with the
customar group.

Share - A program coe-sponsored by Tampa Electric and the
Salvation Army for customers 1o help pay the energy Bills of
customers in nead ane Hime or monthly oo your bill. Your
contribulion is fax deductible and is matched by Tampa Eloctric,
Sun Select - The cost of producing enargy you purchased from
dedicaled solar generation lacilities. You pay no fuel charge for the
Sun Select partlon of your bill,

Sun to Gos+ - The armoeunt of electricity purchased from solar
genarating sourcas senving the Sun to Go program, which pravides
optional renewable anergy purchases in 200 kwh blocks.

Tetal Ameunt Due — This month's charges will be past due after
he datg shown, THIS DATE DOES NOT EXTEND THE DATE ON
ANY PREVIOUS DALANCE, l's important that you pay your bill
bafare this date o avoid interruption of service,

Zap Cap Systome*- Surgo protection for yotir home or business
SOl separalely a8 non-enérdy chiarge " T T

« Sohadube fren ona-time or reourting payments at teconceount.com using & chacking or savings account,

« Mall your payment in the enclosed envelops, Please allow suflicient time far dellvery.

« Pay In person al an authorized Westarn Union paymeant Incation, which can be found at tampaelectric.com.
+ Pay by credit cord using KUBRA EZ-PAY at tagoaggount.com o by calling B66-689-64069.

(A convanionce fae will be charged 1o your bank account o credil card,)

When making your payment, please have your bill or account number available,

Pleaso note: If you chouse to pay your Bill at a lacation not Hstedl on our websita or provided by Tampa Electric, you are paying somaong
who ig nol authorizad to act as a payment agenl of Tampa Electre. You bear the risk thal this unauthorizad party will not retay the paymant
to Tampa Flectiic and do so In a timely fashion. Tampa Electrlo is not responsitle for paymants made to unacthorized agents, including
their fallura to daliver or Bmely deliver the paymont to us, Such faitures may resull in late payrnent charges to your account or servics

disconnaction.

Par favar, visite tampacleatric.com para ver esta informagion sn espaniol.

Page 2 of 4
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;.\_ TECO.
@ oonEEsTee | ACCOUNT INVOICE

tampaelectric.com | fu P 3 & in

Account: 211006277886
Statement Date: 07/05/2019
Current month’s charges due 07/26/2019

Details of Charges — Service from 05/31/2019 to 07/01/2019

Service for: 1008 N NEBRASKA AVE, TAMPA, FL 33602-3041 Rate Schaduls: General Service - Non Demand

Meter : Current Previcus - . ;

Number Read Date Reading Reading - = Total Used Multiplier Billinyg Period

E75250 07/01/2018 93,590 92,628 962 kwh 1 32 Days
Tampa Electric Usage Histary

Basic Servics Charge $18.14 Kg\owatt-Hours Par Day

Energy Charge _ _ 962 kWh @ $0.05916/kWh $56.91 (Average)

Fusl Charge 962 kWh @ $0.03227/KWh $31.04 2015 wavaz

: : . AU

Florida Grass Receipt Tax _ §a.v2 v x

Electric Service Cost $108.81 ;:: araa

Franchise Fee ' $7.13 ree 4
1aH 41

Total Electrlc Cost, Local Feas and Taxes $115.84 oo 40
NGW 39
oot ]

Total Current Month's Charges $115.94 sr at

ALG

32

JuL

2018

32

Important Messages

Recent record temperatures can resulf in higher electric bills
Your bill might be higher this month due to the record temperatures over the last month. When temperatures rise, your

~air conditioning system works exira hard to keep things coot” Thig Tneans you'rg using muore ‘glectricity tog.Tampa

_Electric offars several energy-saving tips and free programs thet can help you manage your electricity use and bills. Visit
‘tampaelectric.com/save to learn more.

Page 3 of 4
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Sun Select shared solar is a simple and meaningfut way to support renewable energy,
whether or not a rooftop system is an option for you. Learn why Sun Select makes
sense for you, the community and the environment at tampaelectric.com/aunsefect.

Repnrt the tight out:
+ tampaelectric.com/ReportLight
o Or call 813-223-0800 Hillsborough;

863-299-0800 Polk or 1-888-223-0800
ali other counties

Provide your contact information so we can follow up
with you,

Streetlights help make our community safer. We typically
reptace all reported lights within 7+ business days with
energy-efficient light-emitting diodes (LED), LEDs use up
to 60 percent less energy, last fonger than conventional
lighting and generate less fight potiution,

*Exlensive repaies may tafe longer,

Note the pole ID number and/or thﬂ nparast .,f.met
o address or intersection '

TECO
TAMPL, ELEDNTRIC
AR EMERA COMIANY

MORE POWER TO YOLL

TECORNS

Page 4 of 4
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AHN EMERA COMPANY

ENCORE COMMUNITY DEVELOP
1200 NEBRASKA AVEN

TAMPA, FL-33602-0000

. Your Account Sumrnary?-:__"'_- L

- 'Prevlous Am:':unt'Due SO
'-_Payment(a) Received Slnca Last Statamen
;__Gurrent Moni '

 Total Amg

.An.munt nof pard by dus darsmay b; as.sa:s.se&.alféfe ;.J.a.;vr.r.ian.r ch.ar.gé and aﬁ addr'lfonla.' d;paéff.l .I
Scammers are calling. Don't be a victim.
» Scammers can alter caller iD nuimbers to make It took like TECO is calling.
+ We will never ask you to purchase a prepaid credit or debit card.

» Know what you owe. Reference your most recent bill or fog in to your onfine account.
« If you think a call Is & scam, hang up and calf us,

ACCOUNT INVOICE

tampaelectric.com | fWP3din

Statement Date: 07/05/2019
Account: 211008277001

Sign up for free Power
Updates this storm
season

Should severe
weather jead to «
outages, you can” «", i
receive updates *’
about your power
right to your mobile device.

Learn moreat
tampaelectric.com/powerupdates.

To ensure prompt credlt, pleage relumn stub porlion of this bill wilh your payment. Make chacks payable la TECQ,

AR, .
7g TECO.

AN EMERA DOMPANY

ENCORE COMMUNITY DEVELCP
9428 CAMDEN FIELD PKWY
RIVERVIEW, FL 33578-0519

WAYS TO FAY YOUR BILi.

mdr! phone unlnm puvaqvnt

See revarse s!de for more .-nformaﬂon

Account; 211006277001

651382161485

MAIL PAYMENT TO:
TECO

P.0.BOX 31318
TAMPA, FL 33631-3318

5513831L144521100L2770010000000Lk 506 Page 1 of 4
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FyIECO,

AR EMERA COMPANY

Contact information

Residantial Customer Care v
813-223-0800 {(Hillshorough County) 11
8G3-299-0800 (Polk County)

BHG-223.0800 (All olher counties) B77-588-1010
Commercial Gustomer Care

£66-632-6249 813-275-3909

Hearing Impaired/TTY

Power Qutages Toll-Free

Enorgy-Saving Programs

tampaelectric.com

Mail Payments to
TECO

P.Q, Box 31318
Tampa, FL 33631-3318

All Other Correspondence
Tampa Eleclric

P.O. Box 111

Tampa, FL 33601-0111

Understanding Your Electric Charges

Average kWh por day - The average amount of elecliicity purchased
poer day,

Basi¢ Service Charge - A fixed monthly ameount thiat covers tha cost
lo provide service to your location,

Brigiht Cholees= - The number of ieased light fixtures andfor poles
and assoclated fees and charges,

Bucgot Billing -- Opltonal plan averages your home's last 12 monthiy
hilling perinds so you pay the sarme amount for your service each
month,

Energy Chargo - The cost {excapt fusl) of producing and defivering
the electriclty you purchaued, including conservation, onvlronmantal
anct capacity cost recovary charges,

Estimatod -~ If Tampa Flectric was unable o read your meter,
"ESTIMATED" will appaar, Your meter will be raad nex| month, anc
any difference wili e adjusted accordingly.

Florida Grass Roceiptn Tax - A tax s imposad oft gross receipts
fram wiility services that are defiverad 1o retail cuslomars in Florida, in
accordance with Chaptar 203 of the Florlda Slatutos. Uility
cumnpanias collact the fax from ail customaers, unless exempi, and
ramit to the slate.

Florida State Tax ~ A tax imposad on every porson who engages in
the insinass of selling or retting tangible persenal proparty at retail in
the slate, In accordance with Chapter 212 of the Florida Slatutes.
fFranchise Fee - A foe levied by a municipallly far the right fo ulilize
publle property o provide electric service, The Tee is collectad by
Tampa Blectic and paid to the municipality,

Fusl Charge - Cost of fuel used to produce alegtricity you purchased.
Fuel costs are passed through from fusl suppliers o our customers

~ with no markup or profit to Tampa Electric,

Far more information about your bill, please visit tampagloctric.com.

Your payment options are;

Kilowatt-Hours (kWh) - The basle measurement of electric energy
L,

Late Paymant Charge - For past due amounts more than $10, the
late payment charge & the greater of $5 or 1.5% of ihe past due
amount. For past due amounts of 5190 or less, tha late payment
charge Is 1.5% of the past due amounl.

Municipal Public Servige Tax - Many municipaiilies lavy a tax on
{he gleckrleity you use, Itis collected by Tampa Electrle and paid to
he municipality.

Post Due - Provious charges thal are past due are subject to a late
payment charge fee and may esult in dlsconnection.

Rato Schedule - The amount (rate) you pay depends on your
custorner category, The cosl of providing service varies with the
CLSIOMUES ¢IraLt,

Share - A program co-sponsorect by Tampa Elactrlc and the
Balvation Anmy Tor cuslomers lo help pay the energy bills of
customars in need one time or monthly on your Bill. Your
cohfribution is tax deductlble and is matchad by Tampa Elecire.
Sun Salectw - The cost of producing enargy you purchasad from
dedicated solar generation facillties. You pay no fual charge for the
Sun Select partlon of your bill,

Sun to Gor - The ameunt of elactricity purchased from solar
generating sources sening the Sun to Go program, which provides
opllonal renewabie chergy purchasos in 200 KWh blocks,

Total Amount Due — This monih's charges will be past dug after
the date shown, THIS DATE DOES NOT EXTEND THE DATE ON
ANY PREVIGLIS BALANCE. it's important that you pay your bill
before this date to avoid intarruption of servica.

Zuap Cap Systems*— Surge prolection for your home of businoss
TUEOIT Boparately ag A for-energy Gharge, T T o

+ Schedute frea anetime or ecuirlng paymenis at tecoacceunt.com using a chacking or savings account.

+ Mail your payment in the enclosed envalope. Please alfow sufficlent lime for delivery,

« Pay in parson al an authorized Wostern Union payment location, which can be found at tampaslectric.com,
» Pay by oredit card using KURBRA EZ-PAY al tecoaccount.com or by calling 806-689-6469.

(A convenience fae will be charged to youi bank account or cradit card.)

Wihen maldng your payment, please have your bill or actount numbear available.

Please pote: If you choose o pay your hill at a location not listed on our website or pravided by Tampa Electric, you are paying someorne
who is not authorized 1o act as a paynent agod of Tanpa Electric. You baar the risk that this unalthorizac party will not relay the payment
o Tampa Electric and do soin a timely fashion, Tarmpa Blectile s nol responsible for payments made o unauthorized agents, including
their faihure to deliver or limely deliver the payiment Lo ws, Such failures may resull in late payment charges to your account or service

disconneciion,

Por tavor, visle tampaelectric,com para ver osta informacldn an espanal,
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Account: 211006277001
Staterment Date: 07/05/2019
Current month’s charges due 07/26/2019

L TN

Details of Charges - Service from 06/01/2019 to 07/01/2019

Sarvice for: 1200 NEBRASKA AVE N, TAMPA, FL 33602-0000 Rate Scheduls: General 8ervice - Non Demand
Meter GCurrent Previous . . .
Number Read Date Reading Reading = Yotal Used Multiplier Billing Period

caiz227 Q7/01/2019 94,630 93,076 1,454 kwh 1 31 Days

Tampa Electric Usage History

M000U26-0000610-Pags 13 of 38

AUG s 19

Basic Service Charge . $18.14 Kilowatt-Hours Per Day

Energy Charge 1,454 kWh @ $0.05916/kWh $86.02 (Average)

Fus! Charge ' 1,464 K¥h @$0.03227/kWh  $46.92 En ' a7

Florida Gross Receipt Tax . $3.87 ::ﬁ e —— "

Electric Service Cost $154.95 s -~

Franchise Fee $10.15 FEB . 53
JAN 1]

Total Electric Cost, Local Fees and Taxas $165.10 :;3 mmm::nma?

Total Current Month’s Charges $165.10 ot weasmsnm 5

UL s 2.
018 3

Important Messages

Recent record temperatures can result in higher electric bills
- Your bill might be higher thig month due to the record iemperatures over the last month. When temperatures rise, your

"""""""" alrconditlonlng'system'work5'extra'hard'm'keep'thlngscool;"Thir.'m'earrs you're'using'more'electr‘rcity'too."'r‘ampa"'"'"" Lo

Electric offers several energy-saving tips and free programs that can- help you manage your glectricity use and bills, Visit
tampaelectric.com/save to learn more.

Page 3of 4
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Sun Select shared solar is a simple and meaningful way to support renewable energy,
whether or not a rooftop system Is an option for you, Learn wity Sun Select makas
sense for you, the community and the environment at tampaelectric.com/sunselect,

Note the poie ID number andfor the nearest «;treot
address or fntersection, '

Report the light out:
+ tampaefectric.com/ReportLight

+ Or ¢all 813-223-0800 Hillshorough;
863-299-0800 Polk or +-888-223-0800
all other counties

Provide your contact information so we can follow up
with you,

Streetiights help make our community safer, We typically
replace all reported lights within 7* business days with
energy-efficient light-emitting diodes (LED). LEDs use up
to €0 percent less energy, last longer than conventional
lighting and generate less fight pollution,

*Extensive repalrs may take longers,

TECO
TTAMBPA ELELDTRIO
ARl EMIERA DEIMIPANY

MORE POWER TO YOU,

LIRSS

Page 4 of 4
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AN EMERA COMFANY

tampaelectric.com | FB DL in

ENCORE COMMUNITY DEVELOP
1101 SCOTT STE, A

TAMPA, FL.-33502-0000

sappurry

E Your AccountSummary e

1.-_:Prewous Amount Dug ™ " * -
Payment( ) Recelvad Sines: Last Stateman
5 Currerlt _Mont é'-Charges

000CD0ZE-0000615-Page 22 of 9§

Amount not paid by due date may be assessed a late payment charge end an edditional deposit,

Scammers are calling. Don’t be a victim.
» Scammers.can alter caller 1D numbers to make it ook like TECO is calling.

» We will never ask you to purchase a prepaid credit or debit card.

+ Know what you owe. Reference your most recent bill or log in to your online account.

+ If you think a call §s a scam, hang up and call us.

To ensure prompt credit, please retum stub porlion of this bill with your payment. Make checks payable to TECO.
WAYS TO PAY YOUR BiL.. Account; 211006275344

r““ TECO.

AN EMERA COMPANY mwi phmue nnlme ity aqe:nl

See ;averse s-‘de ror more Jnrormnuon

ENCORE COMMUNITY DEVELOP
9428 CAMDEN FIELD PKWY
RIVERVIEW, FL 33578-0519

E513831k14802110062753440000000DA04E7Y Page 1 of 4

Statement Date: 07/05/2019
Account; 211008275344

651383161480

"P.0. BOX 31318

ACCOUNT INVOICE

Sign up for free Power
Updates this storm
season

Should severe
weather lead to « E“@r
outages, you can” =" i
receive updates »°
about your power

right to your maobile device,

L.earn more at |
tampaelectric.com/powerupdates.

s ) ’.

MAIL PAYMENT TO
TECO

TAMPA, FL 33631-3318
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A,

AM EMERAa COMPAMNY

Contact information

Residential Customer Care
$13-223-0800 {Hifsborough County) 711
863-200-0800 (Potk County)

8B8-223-0800 (Al other countiss) 877.568-1010
Commercial Customer Care

BG6G-532-6249 813-2756-3909

Hearing Impaired/TTY
Powor Qutages Toll-Frec

Energy-Saving Programs

tampaelectric.com

Mail Payments io
TECO

£.0. Box 31318
Tampa, FL. 33631-3318

All Other Correspondence
Tampa Electric

P.O. Box 111

Tampa, Fl. 336801-0111

Understanding Your Electric Charges

Average kWh per day - The average amount of electdaity purchased
per day.

Basic Service Charge - A fixed monthly amcunt thal covers Ihe Gost
to provide service 1o your location.

Bright Choicos -~ The number of leasad light fixtures andfor poles
and agsociatad fees and charges.

Budgat Bililng - Oplional plan avorages your homae's last 12 marthly
billing perinds s0 yau pay the same amount for your servige gach
marith.

Energy Charge — Tha cost {excep! fuely of producing and delivaring
the electricity yvou purchased, including congervation, environmantat
and capacily cost recovery charges.

Estimated - If Tampa Electng was unaile o read your meter,
“CETIMATED" will appear, Your mater witl e road next month, and
any differenes will be adiusiad accordingly.

Florida Gross Recaipts Tax — A lax s imposed on gross moaipls
from wlility services that are defivered to retail customors in Flodda, in
aceardance with Chaplar 203 of the Florida Statutos, Lty
companias collacl the tax from all customsrs, unlass exempt, and
remit to the siate,

Florida State Tax - A tax imposod on every person who engages in
the nasiness of selling or renting tanglble personal proparly @ relail in
the slate, In accordancys with Chaptar 212 of ihe Flords Statutes,
Franchise Feo - A fea levied by a munlcipalily for the right to utitize
public prapetly to provida electric service. The fea is coflected by
Tampa Electric and paid to e municipality.

Fuel Charge - Cost of fuel used to produce slactricity you purchased,
Fuel costs are passed through from fuel suppliors to our customers

_wih no markup or profitto Tampa Blectie.

For mare Information about your hill, please visit tampaclectrlc.com,

Your paymant options are:

Kilowatt-Hours {(kWh} - The basic measurament of glectric enargy
Use.

Late Paymeont Charge - For {3ast dus amoumns more than $10, the
late payment charge ks the greater of $5 or 1.6% of the past due
amount. For past due amounts of $10 or less, tha late paymenl
charge is 1.5% of the past dug amount,

Municipat Public Service Tax — Many municipalities lavy o tax on
the alectricily you use. Itig collected by Tampa Electric and paid to
Ihe rmunicipality.

Paat Dus — Pravious charges that fre past due are subject to a late
payment charge fee and may result in disconnaction.

Rate Schedule - The amount {rate) you pay depands on your
customar category, The cost of providing service varies with the
CUSIBITIER Groug,

Share - A program co-spongorad by Tampa Electric and the
Salvation Army for custormers to help pay the anergy Bills of
customars i need one tirme ar rnanthly en yeour bill, Your
contribution is tax deductible and ls matched by Tampa Electric.
Sun Selact» - The cost of producing energy you purchased from
dedicated solar genaration faciltiss. You pay no fuel charga for the
Sun Setect porlion of your bifk.

Sun to Geer — The amount of electricily purchased from sotar
qenaerating saurces sarving thi: Sun o Go program, which provides
optional renewable enorgy purchases in 200 kWh blocks,

Total Amount Due - This maonth's chargns will e past due after
the date shown, THIS DATE DOES ROT EXTEND THE DATE ON
ANY PREVIOUS BALANCE. It's important that you pay your Bl
bafore this date to avold Interruplion of sarvice.

Zap Cap Systoms- Surgie protection for your home or businegs
soid separately 251 non-onergy charga.

« Hehadule free one-ime or recurrng paymenls at teroaceount.som using a checking or savings account.

¢ Mail your payment in the enclosed arwelope, Please nliow sufficiant lime for delivery.

+ Pay in person at an authorized Western Union payment location, which can be found at tampaclectrie.corm.
+ Pay by cradit card using KURRA CZ-PAY at tecoagoount.com or by caliing B66-680-6469,

{A convenianca fee wil be charged to your bank ancount or cradit card.}

When making your payment, please have your bilt or account number available,

Please nete: I you chooso to pay your bil at a lacation not listed on our website or provided by Tampa Elecknc, you ara paying someans
who is nol aulhorlzed to set as a paymant agont of Tampa Clectic. You bear the risk that ihis unautharized party will not retay the payment
1o Tampa Electric and de so in a timely fashlon, Tampa Electic s not respunsible for payments made to unauthorlzed agents, nekiding
their fuilure to delivar ar imety delivar the payment © us. Such failures may resull in late payment chargas to your aceount or service

disconnection,

Por favor, visite tampaelestrie.com para ver esta informaclon en espafiol,

Page 2 of 4
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’.A TECO.
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tampaelectric.com | $w P& & in

Account: 211006275344
Statement Date: 07/05/2019
Current month's charges due 07/26/2019

Details of Charges ~ Service from 05/31/2019 to 07/01/2019
| Service for: 1101 SCOTT ST E, A, TAMPA, FL 33802-0000 Rate Schadule: General Service - Non Demand

Meter Location: # A

Moter o ‘Current Pravious

Number Read Date Reading " Reading Total Used Multiptier Billing Perlod
G21904 07/01/2019 67,234 66,527 ' 707 kWh o 32 Days

) _ ] Tampa Electric Usage History
Basic Service Charge . $18.14 - Kilowatt-Hours Per Day
Energy Charge 707 kWh @$0.05916/kWh $41.83 (Average)
Fuel Charge 707 kWh @ $0.03227/kWh $22.81 201 "—— 22
Florida Gross Recelpt Tax $2.12 o mm_mz;:z
Electrlc Service Cost ' $84.90 e L et 81
Franchise Fes $5.56 FER 4
Total Elsctric Cost, Local Feae and Taxes $90.46 N% re—— 45

B

Total Current Month’s Charges $90.46 S e 50
AUS ooassmaeceroeiied 11

UL sy pwcnsmmc e 2
201E

Important Messages

—Recent record tamperatures-can-result in-higher electric bilfg---——--—ee -

Your bill might be higher this month due to the record temperatures over the last month. When temperatures rise, your
air conditioning system works extra hard to keep things cool. This mesens you're using more electricity too. Tampa
Electric offers several energy-saving tips and free programs that can help you manage your slectricity use and bills. Visit
tampaslectric.com/save to learn more.

Page 3of 4
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Sun Select shared solar is a simple and meaningful way to suppor{ renewable energy,
whether or not a roofiop system is an optlon for you, Learn why Sun Select makes
sense for you, the community and the environment at tampaelectric.com/sunseiect,

T RETLAT

¢ v address orintersection.” -

Report the light out: .
» tampaelectric.com/ReportLight

+ Or call 813-223-0800 Hilisborough;
863-299-0800 Pofik or 1-888-223-0800
alt other countjes

Pravide your contact Informatian so we can follow up
with you,

Streetlights help make our community safer, We typically
replace aif reported lights within 7+ business days with
energy-efficient light-emitting diodes (LED). LEDs use up
o 60 percent less energy, last tonger than conventional
lighting and generate less light poliution,

*Extensive repalrs toay bake longer,

Note the pole 1D number and/or the nearest street

T ECO

TAMPA ELECTRIC
AN EMEZRA QUMPAMY

MORE POWER TO YOLJ,

TECQEIAD

Page 4 of 4
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:"Your Account Summary ER

;-"F’ayment(s) Racaivad Slnce est 'tatem

Amuount nof paid by dus dats may ks assessed a late payment chergs and an addiffonal daposit,

’a TAMPA ELECTRIC ACCOUNT ENVOiCE

AN EMERA CCOMPANY
tampaelectric.com | fwPdHin

Statemnent Date: 07/06/2018
Account: 211006275609

ENCORE COMMUNITY DEVELOP
1199 SCOTT STE, B

TAMPA, FL-33602-0000

Sign up for free Power
Updates this storm
season

' 'Prevlous Amuuni Due

Should severe
‘weather lead to . g
outages, you can’ « |k
receive updates
about your power

right to your mobile device.

Learn more at
tampaelectric.com/powerupdates.

Scammers are calling. Don't be a victim.

* Scammers can alter catfer ID numbers to make it lock like TECO is calling.

+ We will never ask you to purchase a prepaid credit or debit card,

« Know what you owe, Reference your most recent bill or log in to your online account.
«if you think a call is a scam, hangup and.cali us.

To ensure prompt credit, please return stub porlion of this bill with your payment, Make checks payable to TECO.

_— E WAYS TO PAY YOUR BILL Account: 211006275609
,‘ TAMEA ELECTRIO A j
AN EMERA GBMPARY rﬁau phun@ Unhnﬂ pdyaqunl
i Sse reverse s;de for mrJre Jm’mmanon
651383151481
ENCCRE COMMUNITY DEVELOP ' MAIL PAYMENT TO:
9428 CAMDEN FIELD PKWY TECO

RIVERVIEW, FL 33578-0519 P.Q. BOX 31318
: TAMPA, FL 33631-3318

E513831k14A6121100L275L090000000150315 Page 1af 4
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L
SyIECO,

Al EMEAA COMFANY

Contact Information

Residential Customer Care
813-223-0800 (Hillsborough Counly) 71
863-299-0800 {(Polk County)

088-223-06800 (A” olher C()l,f!'ﬁi@.‘i) 877-588-1010

Commercial Gustomer Care

866-832-6249 B13-275-3909

Hoaring mpaired/TTY
Powear Cutages Toll-Free

Enargy-3aving Programs

tampaselectric.com

Mail Paymenis to
TECO

PO, Box 31318
Tampa, L. 33631-3318

All Other Corvespondence
Tampa Electric

.0, Box 111

Tampa, Fi. 336071-0111

Understanding Your Electric Charges

Avorage kWh per day - The average amount of eteciicity purchasadd
per day.

Basic Sorvice Chargo - A fixed monthly amount that covers the cost
1o provide service o yout location.

Bright Chotces™~ The numbar of leased lighl fixtures and/or poles
and gssociated fees and charges,

Budgat Billing — Optlonal plan averages your homa's last 12 monthly
billing perinds so you pay the same amaount for yaur service each
miointh.

Energy Charge - The cost {excopt funh) of producing and doellvaring
ihe sloctricity you purchased, including consarvation, anvirennetat
and capacity cost racoviry charges,

Estimated -- If Tampa Electrl; was unable o read your meter,
ESTIMATED" will appaar. Your meter witl be raad nexl month, and
any difference will be adjusted accordingly.

Florida Gross Recoipts Tax - A tax is imposed on gross receipis
from utility services that are delivered to ratail customars in Fiorida, in
aceolrdance with Chapter 203 of the Florida Slatutes. Utility
companios collecd tha tax from all clslomors, uniass exem, and
remif ta the sioka,

Florida State Tax - A tax imposed on avery parsan who engages in
the business of selling or renting tangible personai propoery at retaill in
the stats, in accordance with Chapter 212 of tha Flarida Statutes.
Franchise Foe - A foe levied by a municipalily for the right fo utilize
public property 1o provide clectrc sandcs, Tha feg is collected by
Tampa Electde and pald 1o the mamicipality.

Fuet Charge - Cost of fuel used to produce slectrisily you purchased.
Fuel costs are passed through from fuel suppliers to our custmmers

with no markup or profit to Tawnpa Blectde.

For more infarmation ahout your bill, please visit tampaslestric.com,

Your payment, options are:

Kilowatt-Hours (KWh) - Tho basic measurement of eloctric energy
SR,

Late Fayinent Charge - For pas! dise amounts rmore than $10, lhe
late payment charge 5 the greater of $5 or 1.5% of the past due
ameunt, For past due ainounts of $10 or less, the late payment
charge is 1.45% of the past due amounl,

Munictpai Public Servlce Tax - Many municipalitias levy atax on
the alactricily you use. s collected by Tampa Eleckdc and paid to
the municipality. .

Past Due -- Fravious charges thal are past due are subject to a fate
payment charge fee and may result in disconnection,

Rate Schedule - Tha amount {rata) you pay depends on your
customar catagory. The cost of providing service varies with tha
CUSLOMET {roup.

Share — A program co-sponsofed by Tampa Electre and the
Sadvation Army for cuglomers 1o hafp pay the enargy hills of
gustomers in nead one tme or monthly on your bill, Your
contribution 1s tax doductible and is matched by Tampa Electric.
Sun Select - The cosl of producing energy you purchased from
dedicated solar generatton facllittes. You pay no fuet charge for tha
Sun 3elect parlion of your bill.

Sun to Goo - Tho amount of elactricily purchased from solar
ganerating souraes sorving the Sun to Go program, which provides
aptional renewable onargy puchases in 200 KWh blocks.

Taotal Amount Due -- This month's charges will be past due after
he date shown, THIS DATE DOES NOT EXTEND THE [IATE OM
ANY PREVIOUS BALANCE. 1t important that vou pay your bill
bafore this date o avold interruplon of sarviue,

Zap Cap Systems*- Surge protection for your home or businagss

“sold Separately 858 Fon-gnerdy chargé ™

« Geheddle free one-lime or recuring pavinents at tecoaccount.com usig & chacking or savings account,

+ Mail your payment in the enclosed anvalops, Pleasa allow sufflcient ime for delivery,

+ Pay in person at an authorlzed Wastern Unien payment location, which can be found at tampaslectric.com.
= Pay by credit card uging KUBRA EZ-PAY al tesoaccount.com ar by calling 866-689-6409.

{A convanience fea will be charged to your bank account or cradit card)

Whern making your paymsnt, please have your hill er account number avallable,

Pleaso note: If you choose Lo pay your bilk &t & location not listed on our website or provided by Tampa Elactic, you are paying someone
whix iz hot authorlzed to acl as a payment agant of Tampa Electrde, You bear the risk thai this unauthorlzed party will nol relay lhe payinent
to Tampa Flectro and do so in a timaly fashion. Tampa Electic |s not responsible for paymants made to unauborizod agents, ioluding
their failure to deliver or thimely deliver the payment o us. Such fallires may result niate paymaent charges o your account ar service

disconnaction.

Por favor, visile tampaaectric.cam para vor osti informacion en espariol,

Page 2 of 4
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- Recenf record temperatures-can result in-higher elecirie bills--------

’.A TECO.
@ ~ronsnscie ACCOUNT INVOICE

tampaelectric.com | w8 P & & in

Account: : 211006275609
Statement Date: 07/05/2019
Current month’s charges due 07/26/2019

Details of Charges — Service from 05/31/2019 to 07/01/2019
Service for: 1199 SCOTT ST €, B, TAMPA, FL 33602-0000 Rats Schedule: General Service - Non Demand

Meter Location: # B

Meter Current Pravious -
‘Number . Read Date Reading ° Reading = Total Used Muttiplior Billing Period
- (5349689 07/01/2018 5,676 4,370 1,306 kWh L 32 Days
Tampa Electric Usage History
Basic Service Charge $18.14 'Kg\owathours Per Day
Energy Charge 1,308 kWh @ $0,05318/kwh $77.26 {Average)
Fuel Charge 1,306 KWh @ $0.03227/kWh $42.14 2 : st
Floricia Gross Recelpt Tax $3.53 e 2
APR " 4%
Electric Sarvica_Cost . $141.07 s ”
Franchise Feg $9.24 FER 47
JaN 45
Total Electric Cost, Local Fees and Texes $150.31  oee 42
Nav 41
. OCT somsemnmemisimmoo 3
Total Current Month’s Charges $150.31  56@ wmmmommmossemmmenan 25
AUG s 24

a0me”

Important Messages

Your bill might be higher this month due {o the racord temperaturss over tha lest month, When tamparaiures rise, your
air conditioning system works extra hard to keep things coal. This means you're using more ejactricity toa. Tampa
Electric offers several energy-saving tips and free programs that can help you manage your slectricity use and bills. Visit
tampaalactric.com/save o learn more.

Page 3of 4
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Sun Select shared solar is a simple and meaningful way to support renewable enerqy,
whether or not a rooftop system is an option for you. Learn why Sun Select makes
sense for you, the community and the environment at tsmpaelectric.com/founseiect,

TETREEL L

o8 8@

] Note the pole ID number and/or the nearest street
" address or Intersection. e e

Report the {ight out: _
» tampaelectric.com/ReportLight
+ Cr call 813-223-0800 Hillsborough;
863-299-0800 Polk or 1-888-223-0800
ait ather countles

Frovide your contact information so we can follow Lp
with you,

Streetiights help make our community safer, We typically
replace alf reported lights within 7¥ business days with
energy-efficient light-emitting diodes (LLED), L.EDs use up
to 60 percent less energy, last fonger than conventional
lightIng and generate iess light pollution, MORE POWER TO YOU,

o -

FECCOD
TAMPES ELEZTRIO
AN EMEFA LCOMPARNY

*Extensive repairs may fake longer,
FECORING

Page 4 of 4
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s Your Account Summary e
- PrewousAmount Due e
. Payment(s} Recelved Srnca Last St' tem '

_E'."_Total A_"ount:Due

FSIECO..

AN EMERA COMPANY

ACCOUNT INVOICE

tampaelectric.com l fHPLH in

Statement Data: 07/05/2019
Account: 211008276102

ENCORE COMMUNITY DEVELOP
1231 SCOTT STE
TAMPA, FL-33602-0000

Cg2diaan

Curreni MomhsChargas ' SRR .§13'1;I14”-

Amount not paid by due dale may be assessed a late payment charge and on additfons! deposit.

Scammers are calling. Don't be a victim.
* Scammers can alter cafter ID numbers to make it took like TECQ is calling.

+ We will never ask you o purchase a prepaid credit or debit card.

* Know what you owe. Reference your most recent bill or log in to your online account,

+ If you think a call is a scam, hang up and call us,

Sign up for free Power
Updates this storm
season

Should severe
weather lead to §1 ﬁ;@ -
outages, you can” o5y
receive updates =» "
about your power
right to your mobile device.

Learn more at
tampaelectric.com/powerupdates.

To ensure prompl credit, please relurn stub parlion of this bill with your payment. Make checks payabls to TECO.

A,
STECe,

AN EMERA COMPANY mall phmw cmiimi n‘syaqenl

See .'everse sm’e fr::r more mfor mar.‘on

ENCORE COMMUNITY DEVELOP
9428 CAMDEN FIELD PKWY
RIVERVIEW, FL 33578-0519

WAYS TO PAY YOUR BiLL Account: 211006276102

Amont Enclosed

651383161482

MAIL PAYMENT TO:
TECO

P.0.BOX 31318
TAMPA, FL 33631-3318

551383161482211006276102000000013104 5 Page 1 of 4
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-
7g TECO.

AN EMERA DOMPAMY

Contact Information

Residential Customer Cara ¥
813-223-0800 (Hillsborough County) 7t
863-229-0800 (Polk County)

808-223-0800 (All olher counties) a77-588-1010
Commercial Customer Care

860-832-6249 B13-275-3009

Hearing impaired/TTY
Power Outages Toll-Free

Energy-Saving Pragrams

tampaelectric.com

Mail Payments to
TECO

PO, Box 31318
Tampa, FL 33631-3318

All Other Correspondence
Tampa Electiric
P.O. Box 111

* Tampa, Fl. 33601-0111

Understanding Your Electric Charges

Average kWh par day - The averaga amount of alectricity purchased
par day.

Basic Sorvlce Charge - A fixed monthly amaunt that covers tha cost
to provide service to your localion,

Bright Gholees=.- The number of leasad light fixtures andfor poles
and assoclated fees and charges.

Budget Biliing - Optional plan averages your horme's fast 12 monthly
billing pertods 50 you pay the same amount lor your service oach
maorth.

Energy Charpe - The cost (axcept fuel) of prduclng and delivaring
tha electricity you purchased, Including conservation, environmantal
and capacily cost racovary chargos.

Estimated - if Tampa Flectric was unable to read your maeter,
"ESTIMATED will appaar. Your metar wilk e read naxt month, and
any differance will be adjusted accordlngly.

Florita Gross Recnipts Tax - A fax is imposed on gross roceipls
from wiifity servicas thal are deliveraed to relalt customars I Florida, in
accordance with Chapter 203 of the Florida Statutes, Uity
companies colloct the tax from all customers, unfass exempt, and
remit lo the stata.

Florida Stata Tax - A tax imposed on every persan who engages in
the busingss of selling or renting tangible personal proparly at ratail in
the stats, in accordaecs with Chapter 212 of the Florida Slatules.
Franchise Fee - A fee levied by a municipality for the right to utilize
public property to provide electric service, The fee is collected by
Tampa Electric and paid 1o the municipatity,

Fuel Charge - Cost of fuel used to produce clactricity you purchasod,
Fuel costs are passed through from fuel suppliars 1o our cusiomers

with ne markup or profit to Tampa Electic.

For more information about your bill, ploase visit tampasoctric.com.

Your payment options aro:

Kliowatt-Hours (kWh) - The basic measurement of electrlc energy
usa,

Late Payment Charge ~ For past due amounts more than $10, the
tate payrent charge |5 the greater of $6 or 1,5% of tho past due
amount. For past due amounts of $10 or lees, the late payinen!
chiargs ts 1.5% of the past dus amount.

Municipal Public Sorvice Tax - Many municipalities levy & tax on
the elactricily you use. Vs colectad by Tampa Electric and paid to

The ymunloipality,

Past Due - Pravious chargas that are past due are subject i a late
payment charge fee and may result In disconnaction.

Rate Schedwle - The amount {rate) you pay depends on your
customer category. The cost of providing service varies wilh the
CAUSLOMEr Qroup.

Share - A program co-sponsoved by Tampa Electric and the
Satvation Army for cusiomers 1o halp pay the energy bills of
customers in nead one time or manthly on your il Your
cartribution Iy sx deductible and is maichad by Tampa Clectric,
Bun Select» - The cost of producing energy you purchaged fram
dedicated solar gengralion facilities. You pay no fucl charga for the
Sun Belect porilon of yaur bill,

Suit ta Gow - Tho amount of electricity purchased from sofar
genorating sources sowving lhe Sun 1o Go pragram, which provides
optional renawabla energy purchases in 200 kKWh blocks,

Fotni Amount Due - This month's chargas will be past due after
the date shown, THIS DATE DOES NOT EXTEND THE DATE ON
ANY PREVIOQUS BALANCE. It's important that vou pay your bill
before this date to avoid nterruption of service.

Zap Cap Systeme*- Surga protectios for your home or buginess
Tsald deparitily ak A nob-gnerdy chayge, T T T T T

» Schedule freg ena-tlme or recurring payments at tecoaccount.com Using a checking or savings account,

« Mall your payment in the enclosad envelopa. Plaase allow sufficient ime for delivery.

« Pay in persor al an authorlzed Woestern Unien payment locatlon, which can be found at tampaeloctric.com.
« Pay by credil card using KUBRA EZ-PAY al tecoacoount.com or by calling 866-609-6469.

(A canverdance fes will be chargad lo your bank account or cradit card.)

When making your payment, please have your bill or account number available.

Please note: If you choose o pay your bill at a location not listed on our website or provided by Tarnpa Eleciric, you are paying someona
who is not autherized to act as a paymant agent of Tampa Flectle, You bear he risk that this unauthurzed party will not relay the payment
ko Tampa Elechle and to so in o timaly fashicn, Tampa Electric is not responsible for payments made to unauthborlzed agants, including
their failure to deliver of lmaly dellver the payinent o us, Such failures may result in late paymenl charges fo your account or service

disconnaction.

Por favor, visite tampaelestrle.com para var osta informaclan en eapafol,

Page 2 of 4
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AR, T ECO. |
" TAMPA ELEGTRID
AN EMERA OUMPAMY ’ ACCOUNT INVGICE

tampaelectriccom |fw P % & in

Account; 211006276102
Statement Date: 07/05/2019
Current month’s charges due 07/26/2019

Details of Charges ~ Service from 05/31/2019 to 07/01/2019

Service for; 1231 SCOTT 8T E, TAMPA, FL 33802-0000 Rate Schedule: General Service - Non Demand

Meter Currant Previous - : -

Number Read Date Reading ° Reading Total Used Multiplier Billing Perlod
s

(396759 ov/01/2019 97,785 86,672 1,113 kWh 4 32 Da

Tampa Electric Usage History

Basic Service Charge £18.14 Kllowatt-Hours Per Day
Energy Charge 1,113 kWh @ $0.05916/kWh $65.85 (Average)
Fuel Charge : 1,113 kWh @ $0.03227/kWh $35.92 : 2% e %
Florida Gross Recslpt Tax . ' $3.07 o e
Electric Service Cost - $122.98 pan oy
Franchise Fee - : $8.06 FEB a2
Total Electric Cost, Locel Fees and Taxes . $131.04 5:% 3‘;0

. Mo 37
Total Current Month’s Charges o $131.04 EEE- 35:

JUL
2B

| Important Messages

Recent record temperatures can result in higher electric bills
Your bill might be higher this month due to the record temperatures over the iast month. When temperatures rise, your

~alrconditioning systerm works extra hard-to keep thinga cool. This means you're using moreg glectricity too. Tampe =

Electric offers several energy-saving tips and free programs that can help you manage your electricity use and bills. Visit
fampaelectric.com/seve to learn mors.

Paga 3 of 4
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Sun Select shared solar is a simple and meaningful way o support renewable energy,
whether or not a rooftop system is an option for you. Learn why Sun Select makes
sense for you, the community and the environment at tampaeteciric.com/sunselect,

Report the light out;
» tarmnpaelectric.com/ReportLight
« Or call 813-223-0800 Hilishargugh;
863-299-0800 Polk or 1-880-223-08G0
all other countles

Pravide your contact information so we can follow up
with you,

Streetlights help make our community safer. We typically
replace all reported lights within 7% business days with
snerqgy-efficient light-emitting diodes (LED), LEDs use up
to 60 percent less energy, fast longer than conventional
iigghting and generate less light poliution.

*Extensivi repalrs nray take fonger,

RO

TAMPA ELEDTRIC
AN CMERA COMPANY

MORE POWER TO YOU.

TECOHRIAS

Page 4 of 4



i

ON0QOORE-0D00693-Page 18 of S8

'__Your Account Summary

7g TECO.

AN EMERA COMPANY

ENCORE COMMUNITY DEVELOP
1281 SCOTT 8TE

TAMPA, FL-33602-0000

ACCOUNT INVOICE

tampaelectric.com | Fe DM in

Statement Date: 07/05/2019
Account: 211006276375

Sign up for free Power
Updates this storm
season

Should severe {5
weather fead to Ef@
outages, you can’ s

receive updates '

about your power
right to your mobile device.

Learn more at

tampaelectric.com/pow_eru pdates.

.A.m.aunf flilﬂ.(.;I.J&J’d. bya‘us da.r.eﬂm.a} be. .a.sssssed a Iaﬁ pé}rﬁent éha.rg.e aﬁd a.n. add:'t.!onaf &épﬁsff.
Scammers are calling. Don't be a victim.
+ Scammers-can alter caller ID numbers to make it look like TECO is calling.
- We will never ask you to purchase a prepaid credit or debit card.

* Know what you owe. Reference your most recent bill or log in to your online account.
* If you think a call is a scam, hang up and caii us.

To ensure prompt cradi, please return stub portion of this bill with your peyment. Make checks payable to TECG.

7g TECO, o

AMN EMERA COMPANY

ENCORE COMMUNITY DEVELOP
9428 CAMDEN FIELD PKWY
RIVERVIEW, FL 33578-0519

E51383)L1L4832L100E27E375000000005599k Page 1 of 4

mari phonn onhrw |Juyr1qvnt

See :emr&e side for morﬂ J'nformfmon

WAYS TO PAY YOUR BILL Account: 211006276375
J @08

&R

651383161483

MAIL PAYMENT TO:
TECO

P.O. BOX 31318
TAMPA, FL 33631-3318
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—_—
7g TECO

AN EMERA DOMPANY

Contact Information

Residential Customer Caro @
813-223-0804 (Hillsborough Gounty) 7t
863-299-0800 (Polk Colnty)

B08-223-0800 (Al other counties) 8775881010
Commercial Customer Care

8608-032-6249 813-275-3908

Hearing Impaired/TTY

Power Qutages Toll-Free

Energy-Saving Programs

{ampaelectric.com

Mail Payments to
TECO

.0, Box 31318
Tampsa, FL 33631-3318

All Other Correspondence
Tampa Electric

B0, Box 111

Tampa, FL 33601-0111

Understanding Your Electric Charges

Average kWh per day -- Thae averages amaounl of elacticity purchased
per dity.

Bnzic Service Charge -- A fixed monthly amount that covers the cost
to provice service to yaur localion,

Brigit Cholees= - The numbar of lnased light lixturos ancfor poles
and associated faes and charges,

Burdget Bitling -~ Optional plan averages your homa's last 12 monthly
billing peviads sn you pay the saine amaunt for your service aach
meonit,

Energy Charge ~ The cost {excapl fusl) of producing and dalivering
the elgciricily you purchassd, including conservation, anvironmenial
and capacily cost recovery charges.

Eatimated - If Tampa Electric was tnable o read your imeter,
"ESTIMATEL will appear, Your mater will be read naxt month, and
any differance will be adjusted accordingly.

Florida Gross Recelpts Tax -- A laxis imposod on gross receipts
frore Ltility seivicas that are deliversd to rotall custorma s in Florida, in
ancordance with Chapler 203 of the Florida Statutos, Utility
companies collecl the tax from all customers, snlass oxamt, ang
remit to the state.

Florida State Tax - A tax impoesed on every parson who ongagos in
the business of salling or renling tanglble personal proparly Al rakail in
the stale, in accordancs with Chaptar 212 of the Florida Statutas,
Franchiso Fea - A feg levied by & munlcipality far the nighit to uiilize
pubilic propearty to provido electric service. The fee |s collectod by
Tampsa Glectrde and pald to the municipallly.

Fuel Charge - Cost of fusl usad to produce elociricily you purchasad,
Fuel costs are passec throtrgh from el supplisrs to our customaer s
with no markup or profit fo Tampa Bectrie.

For more infarmation about your bill, please visit tampaelogtele.com.

Your payment options are:

Kilowatt-Haurs (kWh) - The basle measurement of elactric energy
use.

Late Payment Charge - For pasl dug amounts more than $10, the
late payment charge |s the grealer of $6 or 1,5% of the past due
amounl. For past due amatlnts of 310 oF less, he 1ale paymenl
chiarga Is 1.6% of the past due amount.

Municipal Public Service Tax -- Many municipalities levy a tax on
lhe alactricity you use, ILis collected by Tampa Electnic and paid to
the municipality.

Past Duo - Pravicus charges that are past due are subject to a late
payment charge fee and may esult in disconnection.

Rate Schodule - The amouni {rata) you pay depands on your
cuslomer category, The cost of providing service varies with the
customer group.

Share -- A program co-sponserad by Tampa Electic and tha
Salyation Army for customers Lo heha pay the energy bills of
custorners in need ona time or manthly on your bl Your
contribidion s tax daductible and 1s malehed by Tampa Electrc.
Sun Select - The cost of producing enargy you purchased {rom
dedicated solar genaration facilities. You pay no fuel charge for the
Sun Select portlon of your bill.

Sun te Gow - The amount of elecirlcity purchaged Trom solar
qenarating sources sorving the Sun lo Go program, which provides
optional renewably enargy puithases in 200 kwh blocks.

Total Amount Due - This month's charges whl be past due aftar
the date shown. THIS DATE DOES NOT £XTEND THE DATE ON
ANY PREVIQUS BALANGE. [U's important that you pay yaur bill
before this data to avoid interruption of sarvice,

Zap Cap Systems” - Surge protection for your home of business
sokd separately & & nor-enevgy chaige, T T T

s Schedula free one-time or recuning payments at tecoaceount,com Using a checking or savings account,

= Mail your paymant in the enclosed anvelope. Plasse aliow sufficlent time for dalivery.

= Pay in persun at an auwthorized Western Union payment location, which can be found at tampaoclectyic.com.
+ Pay by credit card uslng KUBRA EZ-PAY al tecodceount.com or by calling §66-689-8460.

(A convenience fes will be charged (o your bank account or credit card.}

When making your payment, please have your bilt or account number available.

Please note; If you choosa to pay your bill at a location nol listed on our website or provided by Tampa Elactrde, you are paying someone
who is not aulharized (o act as a payment agent of Tampa Electic. You hear the risk that this unauthorized party will not relay the payrment
to Tampa Electric and do so in & imely fashion, Tampa Eleclric i3 nof responsible for peyments made to unauthotlzed agents, including
their failura 1o deliver or limely dellver 1the paymenl to us. Such fallures may result Inlate paymant charges 1o your account or sarvice

discannection.

Par favor, visite tampaelectric.com para vor asta infurmeacion en espaiiol,

Page 2 of 4
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gl conditiohing system works extra hard 10 Kesp thifgs ool This means you'rs using misre slectricity too: Tampa -

@ roaseesTRe ACCOUNT INVOICE

tampaelectric.com |[fe# P 3 in

Account: 211006276375
Statement Date: 07/05/2019
Current month’s charges due 07/26/2019

" Details of Charges ~ Service from 05/31/2019 to 07/01/2019

Sarvice for; 1261 SCOTT ST E, TAMPA, FL 33602-0000 Ratae Schadule: General Service - Non Demand
Megtar GCurrent Pravious - : . .
Number Read Date Reading ° Reading = - Total Used Multipller Billing Period

G96757 - 07/01/2018 45,913 45,651 362 kwh 1 32 Days

Tampa Electric Usage History

Basic Service Charge $18.14 Kilowatt-Hours Per Day

Energy Charge _ 362 kWh @ $0.06916/kWh $21.42 (Average)

Fuel Charge 362 kWh @ $0.03227/kWh $11.68 214 mm——— |

Florida Gross Receipt Tax _ ' : _ $1.31 e 12

Electric Service Cost $52.55 o : -

Franchise Fes _ $3.44 z:: 14 N

Total Electric Cost, Local Fees and Taxes - $55.99 :zg 1317
) . ) OGT

Total Current Month's Charges | $55.99 o _ E

JUL
2018

important Messages

Recont record temperatures can resulf in higher electric bills
Your bill might be higher this month due to the record temperatures over the last month. When femperatures rise, your.

Electric offers several energy-saving tips and free programs that can help you manage your electricity use and bills. Visit
tampaelectric.com/save fo learn more.

Page 3of 4
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I f
Sun Select shared solar is a simple and meaningful way to support renewable energy,
whether or notl a rooftop system is an option for you, L.earn why Sun Select makes
sense for you, the community and the environment at tampaelectric.com/sunseleet.

Note the pole |D number and/or the nearest street
“address of intersection. T, e
Report the light out:

« tampaelectric.com/ReportLight

« Or call 813-223-0800 Hillshorough;

863-209-0800 Polk or 1-888-223-0000
dlt other counties

Provide your contact information so we can follow up
with you,

Streetlights help make our community sater. We typically
replace all reported lights within 7* business days with
energy-efficient light-emitting diodes (LED), LEDS use up
to 60 percent less energy, fast longer than conventional
lighting and generate fess light pollution,

*Extensive repairs may take fonger

TECO

TAMPA ELELCTRIO
AN EMERAM EONMBANY

MORE POWFER TO YOU.

FREOMTIR

Pags 4 of 4




A, TECO.
’_‘ TAMPA ELEGTRIC ' ' ACCOUNT lNVOICE

AN EMERA COMPANY
tampaelectric.com ‘ fo D3 dhin

Statemant Date: 07/05/2019
Account: 211006276698

ENCCORE COMMUNITY DEVELOP
1261 SCOTTSTE

E’E'QE TAMPA, FL 33602-0000

'Your Account Summary
Prewous Amount Due

Sign up for free Power
Updates this storm
season

Should severe
weather lead to - #
outages, you can’ o, i
receive updates » " © 8 g
about your power
right to your mobile device.

00CaonES-0000611-Page 15 of 38

Learn more at
tampaeiectric.com/powerupdates.

Amount nof ;ﬂaéft.i.by duedare rlr.'a.ay.'”b.e é;sleéée& .a. fa.tet paymenf m.a.r.'y.;ls .ann‘ aﬁ.le.tﬁ.d.-‘.tio.naf depo;gif:
Scammers are calling. Don't be a victim.

» Scammers can alter caller ID numbers ta make it look like TECO is calling.
« We will never ask you to purchase a prepaid credit or debit card.

+ Know what you owe. Reference your most recent bill or Iog in fo your online account,
+ If you think a call is a scam, hang up and call us,

To ensure prompl credit, pleasa raturn stub porlion of this bill with your paymenl. Make checks payable 10 TECO.

WAYS TO PAY YOUR BILL. Account: 211006276698
A, TECO. - ~ 80® |
’_‘ TAMEA ELEGTRIC g[:]@
AN EMERA DOMPANY mal} ph::mo apline — pay: aqpnl
See reverse ska'e for more rnrormaﬂon
651383161484
ENCORE COMMUNITY DEVELOP MAIL PAYMENT TO:
9428 CAMDEN FIELD PRWY TECO
RIVERVIEW, FL 33578-0519 P.C. BOX 31318

TAMPA, FL 33631-3318

I:ElElBElll:l'-lEu'-iEllDElI:E?l:l:‘lBDDDDDDDDELEEE Page 1 of 4
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STECO,.

AN EMERA COMFPANT

Contact Information

Residential Customer Care !
£13-223-0800 (Millsborough County) 1
8683-209-0800 (Polk County)

888-223-0800 (Al ather counties) 477-588-1010
Commercial Customer Care

BE6-832.-6249 313-275-3909

Hearing Impaired/1TY

Power Outages Toll-Free

Ensrgy-S8aving Programs

tampaelectric.com

Mail Paymoents to
TECO

P.Q. Box 31318
Tampa, Fl. 33631-3318

All Other Corraspandence
Tampa Electric

R0, Box 111

Tampa, FL 33601-0111

Understanding Your Electric Charges

Average kWh per day -- The average amount of glectdcily purchased
par day,

Basic Sorvice Charge - A fixed moathly amount that covars the cost
to provide service to your location,

Bright Chaices™.- The numizer of leasad Hgiit fixtures andfor poles
and asseciatord fees and chargas,

Budget Bliing - Optlonal plan averages your home's {as! 12 morithly
billing periods so you pay the samo amount far yaure service each
maonth.

Enorgy Charge - The cost (except fuel) of praduaing and delivering
tha electricily you purchased, Including conservation, enviranmaital
and capacity cost reCavery chargas,

Estimated - If Tampa Electric was unable 10 read your meter,
"ESTIMATED" will appear. Your meter will be read next month, and
any difference will be adjusted accordingly.

Flotida Gross Rocelpts Tax - A tax is imposed on gross recoipts
fram ulillty sarvices that are delivered 1o retail customers in Florlda, in
accordanes with Chapter 203 of lhe Florida Statutes. Lilily
compahias collect the tax from all customers, unless axemn, and
rernit ko the state,

Florida 3tate Tax - A tax irmposed on overy person who engages in
the business of selling or renting tangible personal property at reail in
tha state, in accordance with Chapter 2172 of the Florda Stalutes.
Franchise Fee - A feo levied by a iunicipalily for the right to wilize
public properly te provide slackdc sorvice. The faa is collseted by
Tampa Electric and paid 1o the municlpality,

Fual Charge - Cost of fuel used lo produce clectricily you purchasad.
Fuel costs are pessed through from fugl suppliors to our customears

 with no markup or profl to Tampa Blecyic.

For mare information about your bill, pleass visit tampaglectric.com,

Your payment options are:

Kilowatt-Hours (kKWh) ~ Tha basic measuremant of aleciric anerqy
USe. _

Late Paymont Charge - For past dug amounts more than $10, the
tate payment charge is the grester of §6 or 1,5% of the past due
amount. Far past due amounts of $10 or less, the late payment
charge is 1.5% of the past dud amount,

Municipat Public Sorvice Tax - Many municipalities lovy a tax on
the alactricity you use. it is collscted hy Tampa Flestric and paid o
the municipallly.

Past Due - Previous charges that are pasl due are subject lov 2 late
payment charge fee and may rgsult in disconnaction.

Rate Scheduie - The amouni (rate} you pay depends on your
customer catagory. The cost of providing service varlas wilh he
tustomer group.

Share - A program co-spanscred by Tampa Eleciric and the
Salvatlon Army for customers 1o help pay the anergy hills of
cuslomeans in naed one ime or monthly an your Bl Your
coniribution is i deductible and is matched by Tampa Eleckic.
8un Select~ - The cost of producing energy you purchased from
dedicaled solar genaratlon facifitles. You pay no fuel charge for the
Sun Selact portion of your bill,

Sumto Gow - The amount of electricity purchased from golar
gemerating sources sohving the Sunp to Go progray, which provides
optional renawable energy purchases in 200 KWh blocks.

Total Amount Bue - This month's charges will be past due after
the date shown. THIS DATE DOES NOT EXTEND THE DATE OM
ANY PREVIOUS BALANCE . I[t's imporlant that you pay vour bill
belore this dale to avoid inlerruption of service,

Zap Gap Systems®- Surge protectlon for your home or business
sold separalaly 88 & nan-anargy charge, 7 T

* Behadule froe one-time or recurring payments at teconscount.com using a chacking or savings account.

» Mail your paymant in the enclosed envelope, Please ailow sufficient tme for delivery.

+ Pay in person at an autherized Western Union poyment location, which can be found at tampaelectric.com.
* Pay by cred!! card using KUBRA EZ-PAY at tecoaccount.com or by caling 066-089-6469.

(A canveniance fee will be charged to your ank account or cradit card.)

When making your paytent, please have your bill or acoount number availabls,

Please note: If you choose to pay your bill at g locafion not iisted on our wehsite or provided by Tampa Electrs, you ara paying semeone
who s hot autharized to act as @ payment agent of Tampa Elactric. You bear the sk that this unauthorized party will not relay the payment
to Tampa Electric and do so in a timely fashion, Tampa Ekeolile |s not respensible for payments macde to unauthorized aganls, Inclhing
their faillure 1o defiver or timely deliver the payment to us, Such fallures tnay result in late payrnent charges to your account or service

disconnechion,

Por favor, visite tampaclectric.com para ver usta informacion en esparnol,

Page 2 of 4
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A_~
7g TECO.

AN EMERA OOMFAMNY

Account: 211006276698
Statement Date: 07/05/2019
Current month’s charges due 07/26/2019

ACCOUNT INVOICE

tampaelectric.com

Details of Charges — Service from 05/31/2019 to 07/01/2019

Saervice for; 1261 SCOTT ST E, TAMPA, FL 33602-0000

Msater Current Pravious
Number Read Date Reading Reading
C23391 07/01/2019 26,084 26,070

Basic Service Charge .

Energy Charge 14 kWh @ $0.05816/kWh
Fusl Cherge 14 kWh @ $0.03227/kWh

Fiorida Gross Receipt Tax
Electric Service Cost
Franchise Fee

Total Electric Cost, Local Fees and Taxes

Total Current Month’s Charges

Total Usad

$18.14
$0.83
$0.45
$0.50
$19.92
$1.30

14 kWh

$21.22

$21.22

f¥P3Hin

_ Rate Schedule: General Service - Non Demand

Multiplier Billing Period

1 32 Days

Tampa Electric Usage History

Kilowatt-Hours Per Day
(Avarage)

Zoip 104

JUN 1 0.5

MAY w2

APR g 2

MAH £ 2

FEB nacwm §

Jan a2
DEC e vonsmom 13
HV 06

CCT A b5

SER v g6

UG v 08

JUL 1 0B
28

Important Messages

Recent record temperatures can result in higher electric bills
Your bill might be higher this month due to the record temperatures over the last month. YWhen tamparatures rise, your

“aireonditioning systerm works extra herd to keep things cool: This means you're using more-etectricily too: Tampe "
Electric offers several ensrgy-saving tips and free programs that can help you manage your electricity use and bills. Visit

tampaslactric.com/save to learn more.

Paga 3of 4
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Sun Select shared solar is a simple and meaningful way to support renewable energy,
whether or not a rooftop system is an option for you. Learn why Sun Select makes
sense for you, the community and the environment at tempaelectric.com/sunsetect.

Note the pele ID number and/or the nearest street
addresy orintersaetion, e

Report the light out:
» tampaelectric.com/ReportLight

« Or call 813-223-0800 Hillsbarough;
863-299-0800 Polk or 1~-888-223-0800
all other counties

Provide your contact information so we can foliow up
with you.

Strestlighis help make our community safer. We typically
replace all reported lights within 7* business days with
epergy-efficient light-emitting diodes (LED), LEDs use up
to 60 percent less energy, last longer than conventional
lighting and generate less light pollution,

*Extenstve repalrs may taln fonger.

TECOD

TiaMBPA EILECTEIC
AN EMERMA QLIMSANY

MORE POWER TO YOL,

ILCURTIe

Page4 of 4




INVOICE

" YELLWSTO E

T
T™M 33782 6/30/2019
T E A B

Bill To:

Encore CDD

c/o Rizzetta & Company, Inc. Remit To:

9428 Camden Field Pkwy REmi 1o

Riverview, FL 33578 ~ Yellowstone Landscape

PO Box 101017

Property Name: Encore CDD Atlanta, GA 30392-1017

Invoice Due Date: .July 30, 2019
Invoice Amount: $1,080.00

2019 Summer Annual Rotation

Price for Summer annual rotation to install 720 annual flowers in the selected
beds on the property.

Price per Standard Annual is $1.50 per plant. Thank you.

Annual Installation $1,080.00

S wvolee Total $1,080.00

JUN.Z820
Date Rec'd Rizzetta & Co., Inc._____ 9

DA approval (. nateif_& 16 ‘]

Date entered ~ JUL 05 2019
rnd00Y e 43900 0c_Hi D
Check #

Should you have any questions or inquiries please call (386) 437-6211.

Yellowstone Landscape | Post Office Box 849 | Bunnell FL 32110 | Tel 386.437.6211 | Fax 386.437.1286




INVOICE

T™ 33783 6/30/201

W% YELLOWSTONE
A

Bill To:

Encore CDD Net 30
c/o Rizzetta & Company, Inc.

Remit To:
9428 Camden Field Pkwy memi 1o;
Riverview, FL 33578 Yellowstone Landscape
PO Box 101017
Property Name: Encore CDD Atlanta, GA 30392-1017

Invoice Due Date: July 30, 2018
Invoice Amount: $294.00

Palm Tree Removals
Flush cut removal of two crashing palm, located along Governor 5t, on the south
end of the property.
Labor $294.00

Invoice Total $294.00

Date Rec'd Rizzetta & Co., Inc. ...J_UN 282019
DM approval ) Date

Date entered JUL 05 2019

Fund U0\ gL 53900 og 5D

Check #

Should you have any questions or inquiries please call (386) 437-6211.

Yellowstone Landscape | Post Office Box 848 | Bunnell FL 32110 | Tel 386.437.6211 | Fax 3856.437.1286




@ INVOICE
@"" ELLOWSTONE F
PR 7019
Bill To:
Encore CDD Net 30

cfo Rizzetta & Company, Inc.
9428 Camden Field Pkwy
Riverview, FL 33578

Remit To:
Yellowstone Landscape

PO Box 101017

Property Name: Encore CDD Aflanta, GA 30382-1017

Invoice Due Date: August 14, 2019
Invoice Amount: $5,204.00

onthly Landscape Maintenance July 2019

$5.204.00

Invoice Total $5,204.00

JuL 1121209
Date Rec'd Rizzetta & Co., Inc.

DM approval Q C Date_i__\.\(ﬂ

' patoentered___ JUL 192019
Do BB o W3 41%0:75
Check # Huf 8122119
HuAl g0 o)

Should you have any questions or inquiries please call (386} 437-6211.

Yellowstone Landscape | Post Office Box 848 | Bunnell FL 32110 | Tel 386.437.6211 | Fax 386.437.1286




@ INVOICE
W YELLOSTNE
&% S TM 41310 7/31/2019
Bill To:
Encore CDD Net 30
c/o Rizzetta & Company, Inc. _ Remit To:
9428 Camden Field Pkwy . Demilo.
Riverview, FL 33578 Yellowstone Landscape
: PO Box 101017
Property Name: Encore CDD Atlanta, GA 30382-1017

Invoice Due Date: August 30, 2019
Invoice Amount:  $2,291.13

Trinnette To Replace Firecracker Plants

Revised Proposal per Board's Request

Install a row of Variegated Arboricola Trinnette around the 4 palms that currently
have Firecracker Plant.

Plant Installation $2,291.13

Invoice Total $2,291.13

REGEIVED

JUL 762019
Date Rec'd Rizzetta & Co., Inc.
DM approval Q(./ Date_1 117 {14
Date entered JuL 26 2019
Fung_U0Y gL D4000e A0

Check #

Should you have any questions or inquiries please call (386} 437-6211,

Yellowstone Landscape | Post Office Box 849 | Bunnell FL 32110 | Tel 386.437.6211 | Fax 386.437.1286




wlr YELLOWSTONE
7‘-“ LA N D 50 A B

Proposal For

Rizzetta & Company, Inc.

9428 Camden Field Phwy maln:
Riverview, FL 33578 mebile:

Property Name: Encore CDD

Trinnette To Raplace Firecracker Plants

Labor

lrrigation labor

Arboricola Trinnette, 3 gal.

Pine Bark Mulch

Praposal #5142
Date; 04/18/2019

From: Scott Grow

Location

1004 N Nebraska Ave
Tampa, FL 33602

Terms: Nat 30

QUANTITY | UNIT PRICE | AMOUNT

20;00 $49.,00 $980.00

2,00 $49.00 $98.00
48.00 $13.75 $660.00
60.00 $9.22 $553,13

Cliant Notas

Revisad Proposal per Board's Request

Install a row of Variegated Arbaricola Trinnette around the 4 palms that currently have Firecrackar Plant.

i
SUBTOTAL $2,291.13

$0.00

Signatu | SALES TAX

x V{%ﬁ’/ . Z%zw&u

Signature ahove authorizes Yellowstons Lendscap?’ fo psiform work 8s describad above and wverifles thal the pricas and
specifications are horeby acceplad, All averdue balances will be chame e 1.5% a month, 18% annua! percanlage rele.

Limitad Warranty: All plan! material Is under a limiiad warranly for one yoar. Trensplentad plent material and/or plant matarial that
diss due to conditions ou! of Yellowsfonse Landscape's gonlro! fi.e. Acts of God, vandalism, inadaquele lrigation dua to waler
resirictions, stc,) shell not be Includad In the warraniy,

Yellowstone Landscape | www.yellawstonalandscape,com | 486-437-6211 Page 1of2




INVOICE

vl ELLOONE
Bill To: i
Encore CDD Net 30
c/o Rizzetta & Company, Inc. Remit To:
9428 Camden Field Pkw o
Riverview. FL 33578 Y Yellowstone Landscape
’ PO Box 101017

Property Name: Encore CDD Atlanta, GA 30392-1017

Invoice Due Date: August 30, 2019
Invoice Amount: $1,054.66

Filter Piston Rebuild and Control Panel Cooling Fan Replacement
Irrigation

$1,064.66

Invoice Total $1,054.66

RECEIVED

UL 7 6o

Date Rec'd Rizzetta & Co., Inc.
DM appreval Q ( Datel _’lﬁ , 14

Date entered JUL 2§ 2019
Fund 00} 6 23900 oot 1
Check #

Should you have any questions or inquiries please call {386} 437-8211.

Yellowstone Landscape | Post Office Box 849 | Bunnell FL 32110 | Tel 386.437.68211 | Fax 386.437.1286
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ENCORE COMMUNITY DEVELOPMENT DISTRICT

DisTrICT OFFICE - 9428 CAMDEN FIELD PARKWAY - RIVERVIEW, FLORIDA 33578

Operation and Maintenance Expenditures
May 2019
For Board Approval
Chiller Fund

Attached please find the check register listing the Operation and Maintenance
expenditures paid from May 1, 2019 through May 31, 2019. This does not
include expenditures previously approved by the Board.

The total items being presented: $43,608.57

Approval of Expenditures:

Chairperson
Vice Chairperson

Assistant Secretary



Vendor Name

Encore Community Development District Chiller Fund

Paid Operation & Maintenance Expenditures
May 1, 2019 Through May 31, 2019

Check Number Invoice Number

Invoice Description

Invoice Amount

Cardno, Inc.

City of Tampa Utilities
City of Tampa Utilities
Frontier Florida LLC
IPFS Corporation
Rizzetta & Company,
Inc.

Tampa Bay Trane

TECO

TECO

Report Total

001304

001300

001305

001301

001298

001299

001302

001303

001303

517251

2175375 03/19

2175376 04/19

813-223-7101-092412-5

05/19
GAA-836199 06/19

INVO000040257

221423

211006277308 04/19

211006278348 04/19

Engineering Services Through 05/17/2019
1237 E Harrison St 03/19

1304 N Nebraska Ave 04/19

Acct 813-223-7101-092412-5 05/19
General/POL Liability Ins FY18/19 Pmt 8 of 10
District Management Fees 05/19

Select Quarterly/Bill Qtrly Contract From
05/01/2019

1200 Nebraska Av N 04/19

1004 Nebraska Ave N C 04/19

607.50
596.79
93.63
291.43
2,940.27
833.33
14,000.00

23,956.93

L=~ B R - I - - N A e

288.69

$ 43,608.57
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ENCORE COMMUNITY DEVELOPMENT DISTRICT

DisTrICT OFFICE - 9428 CAMDEN FIELD PARKWAY - RIVERVIEW, FLORIDA 33578

Operation and Maintenance Expenditures
June 2019
For Board Approval
Chiller Fund

Attached please find the check register listing the Operation and Maintenance
expenditures paid from June 1, 2019 through June 30, 2019. This does not
include expenditures previously approved by the Board.

The total items being presented: $56,667.89

Approval of Expenditures:

Chairperson
Vice Chairperson

Assistant Secretary



Vendor Name

Encore Community Development District Chiller Fund

Paid Operation & Maintenance Expenditures

June 1, 2019 Through June 30, 2019

Check Number Invoice Number

Invoice Description

Invoice Amount

City of Tampa Utilities
City of Tampa Utilities
City of Tampa Utilities
Frontier Florida LLC
IPFS Corporation
Rizzetta & Company,
Inc.

Tampa Bay Trane

TECO

TECO

Report Total

001306

001312

001312

001309

001307

001308

001310

001311

001311

2175375 04/19

2175375 05/19

2175376 05/19

1237 E Harrison St 04/19

1237 E Harrison St 05/19

1304 N Nebraska Ave 05/19

813-223-7101-092412-5 06/19 Acct 813-223-7101-092412-5 06/19

GAA-836199 07/19

INVO000041000

223717

211006277308 05/19

211006278348 05/19

General/POL Liability Ins FY18/19 Pmt 9 of 10
District Management Fees 06/19

Select Quarterly/Bill Qtrly Contract From 06/01/19
1200 Nebraska Av N 05/19

1004 Nebraska Ave N C 05/19

L= < 2R - I - - N A A -

931.20
1,373.94
50.98
291.43
2,940.27
833.33
14,000.00
35,935.61

311.13

56,667.89







Amount Now Due

$1,373.94
Make Check Payable:
City of Tampa Utilities

Your Account Number
2175375

City of Tampa Utilities
P.0. Box 30191
Tampa, FL 33630-3191

gl AR g gy g

G

3926

ENCORE COMMUNITY DEVELOPMENT
9428 CAMDEN FIELD PKWY
RIVERVIEW FL 33578-0519

0O O
VA A A

BILL DATE:
PAY NEW CHARGES BY:

06/13/2019
07/05/2019

00002175375 DOOOL3739Y

TO ENSURE PROMPT CREDIT PLEASE RETURN THE ABOVE FORTION OF BILL WITH YOUR PAYMENT.

ENCORE COMMUNITY DEVELOPHEN
9428 CAMDEN FIELD PARKWAY
RIVERVIEW FL 33578

T BILL DATE: 08/13/2019

Service For:

1237 E HARRISON ST

ENCORE COMMUNITY DEVELOPMENT

SERVICE TO: 06/06/2019

Meter Readings Days of CCF Gallons
Amount Now Dus Meter Number Current Previous Service (100 cu )} (1000's)
10111234 WATER 89 8g 34 0 0
$1.373.04 10111234 WATER 4063 4063 34 0 0
- 17063414 WATER 2969 2686 34 283 212
Your Account Number 12024493 WATER 100 99 34 1 1
12011270 WATER 826 826 34 0 0
2175375
[FSS PAVHLNCS 931 30¢R
.2
Water Customer Class WATER MINTMUM CHARGE 3300
INDUSTRIAL TBW PASS-THROUGH 0.0 @ 0.00 0.00
s 1.3
0 .
Water Usage "éiﬁ::n’: WASTEWATER LINKED INSIDE 1,337 84
Months {1000's)
JUN 212
MAY 142
APR 89
MAR 96
heB > Date Roc'd Fizzetta & 00, 6. JUN l 7209
nes o DM approval, .. Q G Dt (.ef’&\
ocT 197 iate enterod _ JUN-2 0 “zmlmm
SEP 203 moo . A@
AUG 170 Fund A1) oL 7000 Koo
JUL 174 v
JUN 138 J Gheci(#_MM___,,,,,“_.m.,..,,...._,._..:..,._w-.w.u-“
Ses Reverse Side for
additional information Pay This Amountq $1,373.94
PLEASE PAY BY DUE DATE OF 07/05/2019
PAGE 1 OF 1

Pay online lampagov.net/COTU or by phone at (813) 274-8811.




Amount Now Due

350 90 A A

Make Chsck Payabie:

City of Tampe Utilities ' ”"m l"” Im "I"l mll Il" l"’

Your Account Number
2175378

CproéTg?f 5'.',0‘1'5."1‘"“ BILL DATE: 06/13/2019

Tempa, FL 33830-3191 g PAY NEW CHARGES BY: 07/05/2019

3928
w  ENCORE COMMUNITY DEVELOPMENT
m 9428 CAMDEN FIELD PKWY
RIVERVIEW FL 33578-0519

0000217537, 0OODOOSD4SS

TO ENELURE PROMPT CREDIT PLEASE RETURN THE ABOVE PORTION OF RBILL WITH YOUR PAYMENT.

ENCORE COMMUNITY DEVELOPMENT BILL DATE.‘ 06/13/2019
9428 CAMDEN FIELD PARKWAY
RIVERVIEW FL 133578

Service For:

ENCORE COMMUNITY DEVELOPMENT SERVICE TO: 06/04/2019
1304 N NEBRASKA AVE

Meter Readings Days of CCF Gallons

Amount Now Dug Meter Number Current Previous Service (100cuft) (1000's)
$50. 98 10061898 WATER 348 348 29 0 0
LAST BILLING 93.63
2175376 TBW PASS-THROUGH 0.0 € 0.00 0.00
yrHt 5 SO 0.1
Water Customer Class 1 .
SW 65 GALLON COMM. CART CH RGE 49,33
COMMERCIAL ] N d A
Water Usage History
Gallons
Months {1000's)
JUN ¥
MAY 4
APR 7 : . _
EEE H Date Rec'd Rizzetiad Co.,Inc. ___jJUN 17 2019
ik : OM approval... SsAr__pae & Hmﬁ
Nov ] Date entered JUN -2 0 2019
EEE } F—'undfﬂ[m ....... Gl i@WDQOC_43Q3
JUL 1 CGheck
JUN 0 J Aneck .
See Revarse Side fo '
a::!ﬁ:nan‘ fnefomgrfo:r Pay This Amountq $50.98
PLEASE PAY BY DUE DATE OF 07/05/2019
PAGE 1 OF 1

Pay aniine tampagov.nel/COTU or by phone at (813) 274-8811.




“rontier

MMUNICATION

JUN.10 2019
Date Rec’d Rizzetta & Co., Inc.

D/M approval % .DateW

Dateentered ~ SUN 1 12019
fung W00 gL T g 41072

Check #

FIOS’ TV for Business

Stay Infermed on latest news
and weathar

Get pramium sports, natienal
naws and musle cholces

Keap your custemers entertainad

Choose from flexikble packages
starting at $28.89

Find the right package for you and your business at
1.877.659.8216 or business.frontier.com

0809,

J Se ,
Frontier
COMMUNICATIONS
P.Q. Box 8167, Tampa, Fl. 33676

AB 01 008086 62686 B 28 A

Ij|||]u||||||l|u||,||||u|||||4vp|I|||||”u"|||||1||||||u||
ENCORE COMMUNITY DEVELQRPMENT

8428 CAMDEN FIELD PARKWAY
RIVERVIEW, FL 33678-0512

ENCORE COMMUNITY DEVELOPMENT

Your Monthly Invoice

Account Summary

New Charges Due Date

Biling Date

Account Number

PIN

Previous Balance

Payments Recelved Thru 5/20/19
Thank you for your paymant!
Balance Forward

New Charges

Total Amount Due

To Pay Your Bill

Page 1 of 3

6/25/19
6/01/19
813-223-7101-092412-5

291.43
-291.43

.00
201.43

$291.43

L& Online: Frontiercom €& 1.800.801.6652

554 Pay by Mall

To Contact Us

@D Chat: Frontier.com

@ Online: Frontier.com/helpcenter

i . Tech Support:
@ Call: 1.800.921.8102 @ Frontier.com/helpcenter

PAYMENT STUB
Total Amount Due
New Charges Due Date
Accolint Number

Amount Enclosed

i Email: ContactBusiness@ftr.com

$291.43

6/25/19

813-223-7101-092412-5

Please do not send correspondence with your payment. Makg.checks payable to %ontler.

s T4 .

To changse your billing addrass, call 1-800-921-8102

FRONTIER
PO BOX 740407
CINCINNATI OH 45274-0407

III”IIl“ll"lll"“l‘l’l“"'l]lIlll”lIlll'll"lllllllllllI"l

709005813223740109242200000000000000291435




] X " Page 2 of 3
Frontier
COMMUNICATIONS Account Number 813-223-7101-092412-5

Your customers want to text you.
Let them.

Add Frontier Business Texting™ to your business phone number for as
little as $4.99 a month (before taxes and fees), and start
communicating with your customers in the way they prefer.

Don’'t go it alone. Call or text (888) 511-0507 | frontiertexting.com/getstarted

For Biliing and Service Questions, Call 1-800-921-8102, 7 am-? pm Monday-Friday, 9:30 am-4 pm Saturday
or visit www.Frontier.com,

IF YOU HAVE ANY QUESTIONS, BILLING CONCERNS, OR A RECURRING ISSUE, PLEASE CONTACT OUR

FLORIDA-BASED CUSTOMERCARE TEAM AT 1-888-457-4110. OUR FLORIDA TEAM IS EAGER TO HELP YOU GET

SPECIALIZED ATTENTION.

PAYING YOUR BILL

Pay online, by phone, by mail or at any Authotized Payment Location. Paying by check authorizes Frontier to make a one-time

electronic funds transfer from your account, as eatly as the day your check is received. Visit Frontier.com to set up recurring

electronic payments to streamline bill payment,

LATE PAYMENTS, RETURNED CHECK FEES and PAST DUE BALANCES

You are responsible for all legitimate, undisputed charges on your bill. If you pay your bill after the due date, you may be

charged a fee (including a Treatment Charge if your account has been delinquent for 3 consecutive months and your past due

balance is greater than $99), your service may be interrupted and you may have to pay a reconnection charge to restore service.

A fee may be charged for a check that is returned by the bank for any reason. Continued nonpayment of undisputed charges

(incl. 900 and leng distance charges) may result in colfection action and a referral to credit reporting agencies, which may affect

your credit rating. When making an online payment, please allow time for the transfer of funds. If the funds are not received by
--Frontierby the due date, a fee may be assessed. ... L.

IMPORTANT CONSUMERMESSAGES

You must pay all basic local service charges to avoid basic local service disconnection. Failure to pay other charges will not

cause disconnection of your basic service but this may cause other services to be terminated. Frontier Bundles may include

charges for both basic and other services.

Frontier petiodically audits its bills to ensure accuracy which may result in a retroactive or future billing adjustment.

SERVICE TERMS

Visit Frontier.com/terms, Frontier.com/tariffs or call customer service for information on applicable tariffs, price lists and other

important Terms, Conditions and Policies (“Terms”) related to your Frontier services - voice, internet and/or video - including

limitations of liability, and early termination fees and the effective date of and billing for the termination of service(s). Frontier's

Terms, include a binding arbitration provision to resolve customer disputes (Frontier.com/terms/arbitration). Subscribers to

Frontier's TV and Internet services are billed one full month in advance. If you cancel your TV and/or Internet service

subscription, termination of your service subscription(s) and any early termination fees will be effective on the last day of your

Frontier billing cycle. No partial month credits or refunds will be provided for previously billed service subscriptions. We

encourage you to review the Terms as they contain important information about your rights and obligations, and ours. By using

or paying for Frontier services, you are agreeing to these Terms and that disputes will be resclved by individual arbitration.

Hard of Hearing, Deaf, Blind, Vision and /or Mability Impaired customers may call 1-877-462-6606 to reach a consultant

trained to support their communication needs.
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Frontier

COMMUNICATIONS

CURRENT BILLING SUMMARY
Local Service from 06/01/19 to 086/30/19

Gty Description

813/223-710t.0

Basic Charges

2
2

Additional Line Unlimited

Solutions Bundle Line

Acc Rec Chrg Multi-Ln Bus

Federal Subscriber Line Charge
Federal Excise Tax

Federal USF Recovery Charge

FCA Long Distance - Federal USF Surcharge
FL State Communications Services Tax
FL State Gross Receipts Tax

City Communications Services Tax

FL Telecommunications Relay Service
Hillsberough County 911 Surcharge

Total Basic Charges

Non Basic Charges -

Fi0S Internet for Business 25/25

Other Charges-Detailed Below

Partial Month Charges-Detailed Balow
Federal Excise Tax

FCA Long Distance - Federal USF Surcharge
FL State Communications Services Tax

FL State Gross Receipts Tax

City Communications Services Tax

Total Non Basic Charges

Toll/0ther

Other Charges-Detailed Below

FCA Long Distance - Federal USF Surcharge
FL State Communications Services Tax

FL State Gross Receipts Tax

City Communications Services Tax

Total Toll/Other

ENCORE COMMUNITY DEVELOPMEN Page 3 of 3
Date of Bill 6/01/19
Account Number 813-223-7101-092412-5

charge

80.00
87.00
7.44
16.96
.73
4.58
3.76
9.86
5.04
13.24
.20
.80
220.61

119.99
-36.14
-25.00
.30
1.62
-2.00
-1.02
-2.68
55.06

4.00
.94
.29
.18
.38

6.76

291.43

1

—

5.69

1.25
-30,00

TOTAL
* ACCOUNT ACTIVITY **
@ty Deasecription order Number Effective Dates

Business High Speed Internet Fee AUTOCH 6/01

Frantier Read Work Recovery Surcharge
AUTOCH 6/01
Additional Line Discount AUTGCH 6/01
Selutions Bundle Discount AUTGCH 6/01

ok ok

Federal Primary Carrier Multi Line Charge

AUTOCH 6&/01
~Garrier Cost Recovery Surcharge. ... AUTOCH...6/01
813/223-7101 Qubtotal

Federal Primary Carrier Multi Line Charge
AUTOCH 6/01

B13/223-7060 Subtotal

Partial Month Charges

Fi0% Internet Bus 959 MO PROMOTION 6/01 6/30
B13/223-7104 Subtotal
Subtotal

-22.00

4.31

CUSTOMER TALK

If your bill reflacts that you cwe a Balance Forward, you
must make a payment immediately in order to avoid
collection activities. You must pay & minimum of $180.45
by your due date te aveid disconnecticn of your local
sarvice. All ofher charges should be paid by your due date
te keep your account current.

Beginhing with your next hill, the Cartier Cost Recovery
Surcharge will increase to $5.98, Questichs? Please
contact customer service,

|]45?$

-35.46

4,31
4.

-25,00
«25.00

-56.15

CIRCUIT ID DETAIL

88 /KQXA /166347 /

{VZFL










B ’ ’ o . | | | | : - INVOICE NUMBER
Tampa Bay Trane o .

- . Office Location: S Remit To: -
m S - Tampa Bay Trane ' Tampa Bay Trane INVOICE DATE
T " 902 N. Himes PO Box 919309 :
* Building Services . Tampa, FL. 33609 - Orlando, Fi 32891-9308

- 06/05/2019 -

‘Office Phone: (813) 877- 8251 (800) 968- 8251
Fax: (813)877-8257 -.

Service Dispatch: (813) 877-8252 (800) 966-8252

BILL TO:

JOE LOCATION:
ENC343 Encore Communrty Development Dlstnct

ENC343

0001 .
9428 Camden Field Pkwy : Encore Commumty Development D
Riverview, FL 33578 ’ : : 1202 N Governor Street

. Tampa, FL 33602

CONTRACT. #

 TPA0038317

uusmmeepo# BT

EMAIL APPROVAL

SALES CONTACT ™~ = ==

Sales Contact: Derek Carter

EFFECTIVE DATES: - 07/01/2017 THRU 06/30/2020

QTY DESCRIF’TION AMOUNT
1.00 HVAC ASSET MANAGEMENT Contract TPA0038317 14.000.00
Period From: 06/01/2019 _ _ _
MONTHLY: BILLING ON (2) CVHF1070 (3) COOLI'NG TOWERS (8) PUMPS, (9) VFDs, (2) EXHAUST FANS (1) BCHCO12 (1) LF'CAA3 (3) )TR200 AND
CONTROLS - .
' ' RECERS L,U
Date Rec'd Rizzetta & Co,, |  psum
" DM approval Qf | Date (4
Date entered —JUN 1172009
Fuid A0l g 5501 00oc %50[,
Check #____
Sub Total Sales Tax _ . _ ' o
14,000.00 . 000 TOTAL AMOUNT DUE --.> : - 14,000.00
o o youR EQUIPMENT -HAS~ BEEN
P Bay ’ . SERVICED USING PROPER
_ - , _ RECOVERY AND - RECLAMATION
i To view our current _terms end conditions fallow the fink betow PROCEDURES T6. PRESERVE
o F DA http://www.tampabaytrane.com/Terms-Cunﬂ!tionsé’Servic_ejC.pdf ’ THE ENVJRONMENT AND CON-
195932019 : o

SERVE  REFRIGERANTS - FOR
FUTURE USE.
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' ’_YourAccount Summary SR T e
: -PrewousAmount Due i $2395693
;Payment(s) Recelved Since Last Statement-"' =
: '._,Current Month’s Charges o

: :TOtﬂ' Amoum Due

- Check #

A TECO
"‘ TAMPA ELEGTRIG ACCOUNT INVOICE

AN EMERA COMPAMNY
tampaelectric.com [ fPSHin

Statement Date; 06/07/2019
Account; 211006277308

ENCORE COMMUNITY DEVELOP
1200 NEBRASKA AVE N

TAMPA, FL 33602-0000

Sign up for free Power
- 523956.89 | Updates this storm
$3693561. . Season

§o REGF%VED $35 935 61

Shouid severe
weather lead to .
outages, you can’a
receive updates =
about your power

right to your mobiie device.

Learn more at |
tampaelectric.com/powerupdates.

oy .':'Date entered
:;-}_Fund 40\

Billing and payments made easy!

We offer many convenient and free ways to receive and pay your electric bill,
such as Paperless Billing and Direct Debit. For more on our convenient options,
log into tecoaccount.com or visit tampaelectric.com/billpay.

To ensure prompt credit, please retum stub portion of this bill with your payment. Make chacks payable to TECO,

WAYS TG PAY YOUR BILL .
) Account: 211006277308
A TECO.

e\J 06
" TAMPA ELECTRIG gﬂm
AN EMERA CUOMPANY

mml phonﬁ ﬁnhzw pay .Jrjem

See ;everse s.':fe for more- mformar.'on

Amoutclosed _

687185564037 ;
[
|
ENCORE COMMUNITY DEVELOP MAIL PAYMENT TO:
8428 CAMDEN FIELD PKWY TECO
RIVERVIEW, FL 33578-0519 P.0. BOX 31318

TAMPA, FL 33631-3318

k8738556403721 00L27730A000003593 5612 Page 1 of4
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_
7g TECO |

AN EMERA COMPANY

Contact information

Residential Customer Care ¥
A13-223-0800 (Hillsborough County) 1
863-299-0800 (Polk County)

B88-223-0800 (All other counties)

Commercial Customer Care
ARG-832-624%

Hearing impairedTTY
Power Ouiages Toll-Free
A77-5EE-1010

Energy-Saving Programs
B13-275-3009

tampaelectric.com

Mail Payments to
TECO

P.O. Box 31318
Tampa, FL 33631-3318

Al Other Correspandence
Tampa tiectric

P.O. Box 111

Tampa, FL 33601-0111

Understanding Your Electric Charges

Average kWh per day ~ The averaga amount of gleckicity purchasac
per clay.

Basic Service Charge - A fixed monthly amaount hat covers ihe cost
1o provide service lo your incation.

Bright Choiges-- The nuimber of leased light fixtures andfor pobes
and associated foes and charges.

Budget Billing - Opiional plan averages your homa's kasl 17 monihly
bitlng periods so you pay the same arnount for your service each
month,

Energy Charge - The cost (axcept fual) of producing and dalivering
the elaclicity you purchased, inchuding conservation, enviranmental
and capacily cost recovery charges.

Estimated - I Tampa Flactric was unable to read your mear,
SESTIMATED" will appear, Your mater will be yead next menth, and
any differance will be adjusted acoordingly.

Florida Gross Receipts Tax - A tax s imposed on gross e
fram utility services that are dieliverad (o retail customers in Flo
accordance with Chaptor 203 of the Florida Statutes, Liiiby
companies collact the tay from al! GUSLOMErs, unless exempt, and
remil o the state,

Eloridn State Tax ~ A iex impesed an avery Derson whe ehgnges iy
the business of selling or renting 1angible personal property at retail in
1he stale. in accordance with Ghapter 212 of the Flarida Siatutas.
Franchise Fee - A tee levied by a municlpalily for the right o uiflize
public property o provide slectric service. The fee is collectad by
Tarape Flectic and paid to the municipality.

Euel Charge - Cosi of fusl used lo produce alociriclty you purchasad
Fuel costs are passed hrough from fuel suppliers o our cusiomers
with no markup or profit to Tampa Electric.

Far more information aboeul your bl please visit tampaciectric.com.

Your payment options are:

Kilowatt-Hours (0WHY} ~ The basic maasurement of aleciric energy
Lse.

Late Payment Charge ~ For past due arnounts mora than $10, the
iate payinent charge s ihe groates of $5 or 1.6% of the past dus
amouni, For pas! due amourts of $10 or less, he late payment
charge is 1.5% of the past vlue amount.

Municipal Public Service Tax - Many miunicipalites levy a tax on
the electrcity you use, ltis sollected by Tampa Electric and paid 1o
the municipallity. .

Pasi Due - Previous charges that are past due are subject to a late
payment charge fee and may rasult in disconpection.

Rate Schadule - The amount {rate) you pay depends on your
customer cafegory. The cost of providing sarvice varies with the
austomer Grou.

Share ~ A program co-sponsared by Tampa Flactric and the
Salvalion Ay for customers to help pay the energy biils of
custaraers in need one lime o monthly on your bill Your
cantribition is fax deductible and is matchad by Tampa Elecinic,
Sun Selectw - The cosl of producing enargy you purchased from
dedicated solar generation faciliies, You pay no fugl charge for the
Sun Select porlion of your bilk,

Sun to Gow - The amount of elactticity purchased from solar
gengrating souUrce serving the Sun to Ge prograrm, which provides
optional renewable anergy purchases in 200 kwh blocks.

Total Amournt Due -- This manth's charges will be past dug after
ihe date shown. THIS DATE DOES NGT EXTEND THE DATE O
ANY PREVIOUS BALANCE. It's imporiant that you pay your bili
bafore this dale o avoid inferrugtion of service,

Zap Cap Systems - Surge protection for your home or busingss
sold separately as a non-anergy charge. '

« Sehadule free ore-time or recurring payrents at tecoaceouni.com using 2 checking or savings acenunt,

« Mail your payment in the enclosed anvelope, Please allow suflicient time for delivery,

- Pay in person at an authorized Westem Union paymant location, which can be found &t tampaelectric.com.
- Pay by credit cand using KUBRA EZ-PAY af tecoaccount.cet or by calling B66-689-6469,

(A convenience foe will be pharged to your bank account of credil card.)

When making your payment, please have your hill or acomnt nunber available,

Please note: If you choose (o pay your bill at & loation net listed an our website of provided by Tampa Flactric, you are paylng someana

wha is not autharized Lo act as a payment agent of Tampa B

ric, You

ar the risk that his unawthotized party will not relay the payment

to Tampa Electtlc and do so in g tirmety fashion. Tampa Cieclds is not responsible for payments made o unauhonzed agents, inchuding
their failure to delivar ar timely deliver the payment in us, HUCH failures may result in fate paymeant chargas to your agcount of service

disconpection.

Por favor, visite tampaelectric.com para ver esta informacion en espaiol

Page 2 of 4
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TECO.

TAMFPA ELEGTRIC
AN EMERA COMFPANY

tampaelectric.com
Account: 211006277308

Statement Date; 06/07/2019
Current month'’s charges due 06/258/2019

‘Details of Charges ~ Service from 05/04/2019 to 06/04/2019

Service far: 1200 NEBRASKA AVE N, TAMPA, FL 33602-0000

Meter Current Previous -

Number Read Date Reading -~ Reading = Total Used
C10615 06/04/2019 7,462 6,389 321,900 kwh
C10615 06/04/2019 3.07 0 920.1 kw

Basic Service Charge $30.24

Energy Charge 321,900 kWh @ $0.06494/kWh $20,904.19

Fusl Charge 321,900 kWh @ $0.03227/kWh $10,387.71

Capaclty Charge 321,900 kw & -$0.00007/ $22.53

Energy Conservation Charge 321,900 kWh @ $0.00272/kWh $875.57

Environmental Cost Recovery 321,900 kWh @ $0.00220/kWh $708.18

Florida Gross Receipt Tax $843.16

Electric Service Cost $33,726.52

Franchise Fee $2,209.09

Total Electric Cost, Local Fees and Taxes $35,935.61
Total Current WMonth’s Charges $35,935.61

ACCOUNT INVOQICE
TP in

Rate Schedule: General Service-Demand - Optional

Multiptier  Bllling Period
300.0000 32 Days
300.0000 32 Days

Tampa Electric Usage History

Kilowatt-Hours Per Day
(Average)

2018 10059
MAY mremmomsreer sty 7307

APR urmmnsscmns 4850

MAR wocmenessrmometirome 5876

FEB mammuvam 3019

JAN memresermn 3051

BEC roemrermates s G076

NOY
et 11020
SEP 11103
AUG 9800

KT ma 9355

JUH GRS (5737
2018

ea07

Billing Demand
{Kllowatts)
201 " az0
JUN 868

Pa.ge 30f4

—
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TECOHaiT

Report an cutnge. caused by incternent weather with these convenient options:
» L 0g into tecoaccount.com and report your outage with one cfick; or

« Visit tampaelectric.com/outage and report your outage. You'll need your

accaunt or meter number (found on your billing statermenty; or
«*Text OUT {o 35069; or
+ Caill our automated system at 1-877-588-1010.

Get the latest updates about the status of your
autage with one of these convenient options.

+ Sign up for Power Updates* thiough tecoaccount.com/
communication. When you sign ug, you can let us know
how you'd like Us to contact yout You can receive texts,
emails and/cr phone calls regarding your outage and
other important infermation; or

- Text UPDATE to 35069 (after the outage has
been reportedy; or

« Visit our Outage Map at tecoaccount.com or
tampaelectric.com/outagemap. You can search for
an address to see the location of a power outage and
eslimated restoration time. B ‘Ei";:q: g“_‘:g_

TaAMPA B Il = i o
At EEMLETEA R FAEY

*Message and daia rafes may apply.

Page 4 of 4
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-\ TECO | | o
g i oo ACCOUNT INVOICE

AN EMERA COMPANY
tampaelectric.com | fFWPYHin

Statement Date: 06/07/2019
Account: 211006278348

ENCORE COMMUNITY DEVELOP
1004 N NEBRASKA AVE, C

. TAMPA, FL 33602-3041

Sign up for free Power
Updates this storm B
season

. Préviouis' Amount DU

Should severe
weather lead to .
outages, you can’ o
receive updates
about your power :
right to your mobile device.

Learn more at ,
tampaelectric.com/powerupdates.

Billing and payments made easy!

We offer many convenignt and free ways to receive and pay your electric bill,
such as. Paperless Billing and Direct Debit. For more on our cornvenient options,
log into tecoaccount.com or visit tampaelectric.com/bitipay. ‘
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AN EMERA COMPANY

Contact Information

Residential Customer Care
£13-223-0800 (Hillsborough County) 7
863-299-080C {Polk County)

B85-223-0800 (All other counties) 87 7-588-1010

Commercial Customer Care

866-5332-6249 813-275-3909

Hearing impaired/TTY
Power Cutages Toll-Free

Energy-Saving Programs

tampaelectric.com

Mail Payments to
TECO

R.O. Box 31318
Tampa, FL 33631-3318

Al Other Correspondence
Tampa Eleciric

P.0O. Box 111

Tampa, FL 33601-0111

Understanding Your Electric Charges

Average kWh per day - The average amount of alectricity purchased
per day.

Basic Service Charge ~ A fixed monthly amount that covers thi cost
to provide service o your location.

Bright Cholces™ - The number of leased light Axtures andfor poles
and associated fees and charges,

Budget Billing - Optional plan averages your home's last 12 monthly
hilling periods so you pay lhe same amount for your service each
month.

Energy Charge - The cost fexcep! fuel) of producing and delivering
the glectricily you pure 1, including eanservation, snvironmental
anct capacity cost recovary charges.

Estimated - H Tampa Electic was unable io read your meer,
SESTIMATED® wili sppear, Your meter will be read next month, and
any difference will be adjusted accordingly.

Florida Gross Receipts Tax — A tax iz imposed on gross raceipts
fram utility services that arae delivered o retail customers in Florida, in
accordance with Chapter 203 of the Florida Statutes, Uitjlity
companies coltect the tax from all customers, unfass exempt, and
remit to the stafe.

Florida State Tax - A (o imposer! on avery Person who engages in
the: business of selling or renling langible persoral property at retall in
the etate, it actordance with Chapter 212 of the Florida Statutes.
Franchise Fee - A feo levied by a rounicipaiity for the rght to Lifttize
puhlic property 1o provide electric service, The fee is colleciad by
Tampa Electric and paic to the municipaity,

Fuel Charge - Cost of fuel userd o produce glectricily you purchasecd.
Fuet costs are passed through from fuel suppliers to our cusloers

For more information about your bitl, please visit tampaelectric.com.

Your payment options are:

“aold separately

Kilowatt-Hours (KWh-- The basic measurement of eleciric enargy
uge,

Late Payment Gharge - For past dus amounts more than $10, the
late payment charge s the greater of §5 or 1.5% of the past due
amount. For past dus amounts of $10 or less, the lale payment
charge is 1.5% of the past due amount,

Municipal Pubiic Service Tax - Many municipatities lavy a ax on
the electicity you use. it is solisctod by Tanps Eigctric and paic to
the municipality, _

Fasi Dug - Pravious charges that ate past due are subject to a late
payment charge foe and mey result in disconnection,

Rate Schedule - The amaunt {rale) you pay depends on your
customer category. The cost of providing service varies with the
customer group.

Share .- A program co-sponsored by Tampa Eiectric and the
Satvation Army for customers to help pay the energy bilis of
cuslomers in nesd one tme or monthly on your bl Your
centribulion s tax deductibla and is matched by Tampa Electric,
Sin Select» -~ The cost of producing energy you purchaged from
dedicated solar generation facilities, You pay no fusl charge fari the
Sun Select porlion of your bill,

Sun to Goss - The amacunt of slseliclty purchased from sofar
generating sources seving the Sun o (e program, which provides
optional renawable energy nurchases in 200 kwh biocks.

Total Amount Due - This month's charges will be past due afler
ihe date shown, THIS DATE DOES NOT EXTEND THE DATE ON
AMY PREVIOUS BALANCE, t's important that you pay your bil}
hefore this date to avold interruption of service,

Zap Cap Systems- Suige protection for your home or husiness

AR H Pon-enEiy chargé.”

+ Sohadule ree one-tme of recuifing payments at tocgaccount.com Jsing & checking or savings acoount,

« Mail your paymer in the enclosed eivelope. Pleasn a

ficiant tme for delivery.

¢ Pay in parson al an awhonzed Westem Union payment facation, which can be found 2l tampaelectric.com.
« Pay by credil card uging KUBRA EZ-PAY at tecoaceount.com or hy caliing BE6-685-B469.

(A convenience fes will be charged o your bank acsount o arodit card)

When making your payment, pleasa have your bill or acoot it rumbar available.

Please note: Il vou choose i pay your bill at e location not isted on our website or yrovided by Tampa Blectric, you are paying someone
¥ ey Y C

who is nol authosized o act as a payment agent of Tampa Electric. Yau hesr the risk hal this unauthariz

ad party will not relay the payment

in Tampa Flectric and do soin limaly fashion, Tampa Flaciric is nat responsitle for payments made to unauthorized agents, including

thelr failure to celiveer of troely deliver the payment 1o us. Such faitures m

disconnection.

Por favor, visite tampaelectric.com para ver esta informacion en espanol.

ay resull in late payment chaiges to your account o aanvice

Page 2 of 4
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FyIECO,

AN EMERA COMPANY

Account:
Staterment Date:

211006278348
06/07/2019

Current month’s charges due 06/28/2019

Details of Charges ~ Service from 05/04/2019 to 06/04/2019

Service for: 1004 N NEBRASKA AVE, C, TAMPA, FL 33602-3041

R o/ S S
C23367 06/04/2019 230 2,720 kwh
C23367 06/04/2019 0 10.4 kW

Basic Service Charge $30.24

Demand Charge 10 kW @ $10.59000/kW $105.90

Energy Charge 2,720 kWh @ $0.01596/kWh ' $43.41

Fuel Charge 2,720 kWh @ $0.03227/kWh $87.77

Capacity Charge 10 kW @ -$0.03000/kwW -$0.30

Energy Conservatfon Charge 10 kW @ $1.17000/kwW $11.70

Environmental Cost Recovery 2,720 kWh @ $0.00220/kWh $5.98

Florida Gross Receipt Tax $7.30

Electric Service Cost $292.00

Franchise Fee $19.13

Total Electric Cost, Local Fees and Taxes $311.13
Totai Current Month's Charges $311.13

ACCOUNT INVOICE

tampaelectric.com

FW P

Rate Schedule: General Service Demand - Standard

Multiplier Billing Period
160.00C0 32 Days
160.0000 32 Days

Tampa Electric Usage History

Kitowatt-Hours Per Day
(Average)

4013 e 55

MAY wmre 72

APR ey 52

MAR seeens 53

FEB ‘com 41

JAN porsamsxemmmmce 277

DEC 2 800

NOV o 30

OCT sornarream 133

SEP mum 4B

AUO pmmta G

UL exomen 55

IUN pan 37
2018

Billing Demand
(Kitlowatts)

JUN
2015 = 10

UN
2013

148

Load Factor
(Percentage)

Page 3 of 4
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TECO11417

THI

Ropart an autage caused by inclemient weather with these convenient options:
»Log intgi tecoaccount.com and report your outage with one click; or _
« yisit tampaelectric.com/outage and repart your cutage. You'll need your
account of meter number (Found an your billing sfatement); or
« *Text OUT to 35069; or
+ Call our automated system at 1-877-588-1010.

Get the latest updates about the status of your
outage with one of these corvenient options:

 5ign up for Power Updates* through tecoaccount.com/
communication. When you sign up, you can let us know
how you'd like us to contact you. You can receive texls,
emails and/or phane calls regarding your outage and
other imiportant information; or ’

» Text UPDATE to 35069 (after the outage has
been reporied) or

« Visit our Qutage Map at tecoaccount.com or
tampaelectric.com/outagemap. You can search for
an address to see the location of a power outage and
estimated restoration time. A 48}

TARFA ELECTRNG
AR ERERA DCIMPARY

“Message and data rates may apply.

Page 4 of 4



ENCORE COMMUNITY DEVELOPMENT DISTRICT

DisTrICT OFFICE - 9428 CAMDEN FIELD PARKWAY - RIVERVIEW, FLORIDA 33578

Operation and Maintenance Expenditures
July 2019
For Board Approval
Chiller Fund

Attached please find the check register listing the Operation and Maintenance
expenditures paid from July 1, 2019 through July 31, 2019. This does not
include expenditures previously approved by the Board.

The total items being presented: $57,073.41

Approval of Expenditures:

Chairperson
Vice Chairperson

Assistant Secretary



Vendor Name

Encore Community Development District Chiller Fund

Paid Operation & Maintenance Expenditures

July 1, 2019 Through July 31, 2019

Check Number Invoice Number

Invoice Description

Invoice Amount

City of Tampa Utilities
City of Tampa Utilities
Frontier Florida LLC
IPFS Corporation
Rizzetta & Company,
Inc.

Tampa Bay Trane

TECO

TECO

Report Total

001317

001317

001315

001313

001314

001316

001318

001318

2175375 06/19

2175376 06/19

1237 E Harrison St 06/19

1304 N Nebraska Ave 06/19

813-223-7101-092412-5 07/19 Acct 813-223-7101-092412-5 07/19

GAA-836199 08/19

INVO000041448

226170

211006277308 06/19

211006278348 06/19

General/POL Liability Ins FY18/19 Pmt 10 of 10
District Management Fees 07/19

Select Quarterly/Bill Qtrly Contract From 07/01/19
1200 Nebraska Av N 06/19

1004 Nebraska Ave N C 06/19

$
$
$
$
$
$
$
$

1,294.99
56.71
296.55
2,940.27
833.33
14,000.00
27,570.61

10,080.95

57,073.41




. Amount Now Due

51,290 | DGR

Make Check Payable:

Clty of Tampa Ules | T R AR O

Your Account Number

2175375
City of Tampa Utilities .
P.0. Box 30191 BILL DATE: 07/42/2019

Tampa, FL 33630-3191 PAY NEW CHARGES BY: 08/02/2019

3898
p  ENCORE COMMUNITY DEVELOPMENT
E: 9428 CAMDEN FIELD PKWY
RIVERVIEW FL 33578-0519

00002175375 0O00L29499

TO ENSURE PROMPT CREDIT PLEASE RETURN THE ABOVE PORTION OF BILL WITH YOUR PAYMENT.

ENCORE COMMUNITY DEVELOPMENT BILL PATE: 07/12/2019
89428 CAMDEN FIELD PARKWAY ;
RIVERVIEW FL 33578

Service For:
ENCORE COMMUNITY DEVELOPHMENT SERVICE TO: 07/05/2019
1237 E HARRISON 5T

Meter Readings Days of CCF Gallons

Amount Now Due Meter Number Current Previous Service (100 cu ft) (1000's}
$1,294.99 10111234 WATER 4077 4083 31 14 10
297 10111234 WATER 89 89 31 0 0
17063414 WATER 3212 2969 31 243 182
Your Account Number 12024493  WATER 110 100 Y| 10 7
12011270 WATER . 828 828 31 0o . 0
2175375 o
RS T e
Water Customer Class WATER TIER 1 CHARGE 14.0 @ 2.43 ""34.02
INDUSTRIAL TBW PASS-THROUGH 14.0 @ 0.00 0.00
e 20
Water Usage "(';:’If:n’:’ WASTEWATER LINKED INSIDE 1,257.57
Months {1000°s})
JuL 200
JUN 212
MAY 142
APR 89
MAR - 96
FEB 50
FE8 50 Nate Rec'd Rizzeta & Co., nc.___JUL. 1.7 2019
355 2?? DM approvai C» .ne lzz]ﬁ
ocT 197 Date ontered UL
AUG 370 rung, A0V a1 D20 JJ%D\
JUL 174 .
Checkl
See A Side fi
addltionat information Pay This Amountq $1,294.99
PLEASE PAY BY DUE DATE OF 08/02/2019
PAGE 1 OF 1

Pay online tampagov.nel/COTU or by phone al (813} 274-8811,




Amount Now Due

356 71 O

Make Check Payable:

Cly of Tampa Ulies AN A0

Your Account Number

- 21753786 _
City of 'lhrnpa Utllitles .
B.0. Box 50161 BILL DATE: 07/12/2019
-Tampa, FL 33630-3191 PAY NEW CHARGES BY: 08/02/2019

Lo T

ENCORE COMMUNITY DEVELGPMENT
ﬂ 8428 CAMDEN FIELD PKWY

RIVERVIEW FL 33578-0519

0000217537k DODOODSL?L

TO ENSURE PROMPT GREDIT PLEASE RETURN THE ABOVE PORTION OF BILL WITH YOUR PAYMENT,

ENCORE COMMUNITY DEVELOPMENT BILL DATE: 07/12/201t%
9428 CAMDEN FIELD PARKWAY '
RIVERVIEW FL 33578

Service For:
ENCORE COMMUNITY ODEVELOPMENT SERVICE TO: 07/03/2019
1304 N NEBRASKA AVE :

Meter Readings Days of CCF Gallons

Amount Now Due Meter Number Current Previous Service (100cu ft) (1000's)
$56.71 10061898 WATER 349 348 29 1 1
LAST BILLING 50.98
Your Account Number LESS PAYMENTS 50.98CR
WATER TIER 1 CHARGE 1.0@ 2.43 2.43
2175376 TBW PASS- THROUGH 1.0 @ 0.00 0.00
UTILITY ?RET%QL 2.43 0.24
Water Customer Class WASTEWATER CHARGE 1.0 @ 4.71 4.71
COMMERCIAL SW 65 GALLON COMK. CART CHARGE 49.33
Water Usage History
Gallons
Months (1000's)}
JuL 1
JUN 0 _
MAY 4 17 2019
APR 7 Date Recd Rizsatia & Co, Inc. JUL“
MAR 0
SEE 1 M ey 1mvaf..___Q’ . natﬂ’?-’-‘ 1<)
DEC 4 DAle entered ]
oCT 2 Fang KUY ¢ .ll OO 0( 3
SEP 1
AUG 1 “hookdt,,
JUL 1
Sea A Side fo .
agzrﬁc?::ﬁ:rm;n;ro; Pay This Amountq $56.71
PLEASE PAY BY DUE DATE OF 08/02/2019

PAGE 1 OF 1
' Pay online tampapov.net/COTU or by phone at (813) 274-8811.
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Frontier

COMMUNICATIONS

o e S S
" S T S RS T

Jur 9972019

Date Rec'd Rizzetta & Co., Inc.
DM approval ____Date lS

Date entered . JUL 1.2
cng A0\ 6 A1 oc %U’L

Check #

FIOS’ TV for Business

+ Stay Informed on latest news
and weather

+ Get premium sports, national
news and musle cholces

+ Keep your customers entertainad
+ Choose from flexlble packages

= i starting ot $28.99

FInd the right package for you and your business at
1.877.659.8216 or business.frontier.com

To Pay Your Bill

ENCORE COMMUNITY DEVELOPMENT Page 1 of 3
Your Monthly Invoice

Account Summatry

New Charges Due Date 7/25/19
Bllling Date 7/0119
Account Number 813-223-7101-092412-5
PIN

Previous Balance 291.43
Payments Received Thru 8/25/19 -291.43
Thank you for your paymehtl

Balance Forward .00
New Charges 296.55
Total Amount Due $296.55

3] Online: Frontiercom @ 1.800.801.6652

5% Pay by Mail

To Contact Us

@ Chat: Frontier.com @ Online: Frontier.com/helpcenter
. Tech Support:
@ Call: 1.800.921.8102 @ Frontier.com/helpcenter

8 Emall: ContactBusiness@ftr.com

sbeg
9 ‘s
N (]

Frontier

COMMUNICATIONS
P.O. Box 5157, Tampa, FL 33675

AB 01 Q08036 92373 B 28 A

U R P e U ST
ENCORE COMMUNITY DEVELOPMENT

9428 CAMDEN FIELD PARKWAY

RIVERVIEW, FL 33678-0519

PAYMENT STUB

Total Amount Due $296.55
New Charges Due Date 712619
Account Number  813-223-7101-092412-5

Plaase do na! gend correspondence with your payment. Meke checkapayable to Fwntl%.

AmountEnclosed 8 NA .50
To change your billlng address, calt 1-800-921-8102

FRONTIER
PO BOX 740407
CINCINNATI OH 46274-0407

|;|||||l||||u|]|||"|||||||||||||||]|“|||1|||||||||||||||!|1|||

00900841322371010924120000000000000029kL555
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Front|er Date of Bill 7101119
. COMMUNICATIONS Account Number 813-223-7101-092412-5

Your customers want to text you.
Let them.

: o — Add Frontier Business Texting™ to your bu_siness phone number for as
litte us $4.99 a month (before tuxes und fees), and start
communicating with your customers in the way they prefer.

Don't go it alone. Call or text(888) 511-0507 | frontiertexting.com/getstarted

For Billing and Service Questions, Call 1-800-921-8102, 7 am-7 pm Monday-Friday, 9:30 am-4 pm Saturday
or visit www.Frontier.com.

IF YOU HAVE ANY QUESTIONS, BILLING CONCERNS, OR A RECURRING ISSUE, PLEASE CONTACT OUR
FLORIDA-BASED CUSTOMERCARE TEAM AT 1-888-457-4110. OUR FLORIDA TEAM IS EAGER TO HELP YOU GET
SPECIALIZED ATTENTION.
PAYING YOUR BILL
Pay online, by phone, by mail or at any Authorized Payment Location. Paying by check authorizes Frontier to make a one-time
electronic funds transfer from your account, as early as the day your check is received. Visit Frontier.com to set up recurring
electronic payments to streamline bill payment.
LATE PAYMENTS, RETURNED CHECK FEES and PAST DUE BALANCES
You are responsible for all legitimate, undisputed charges on your bill. If you pay your bill after the due date, you may be
charged a fee {incdluding a Treatment Charge if your account has been delinquent for 3 consecutive months and your past due
balance is greater than $%9), your service may be interrupted and you may have to pay a reconnection charge to restare service.
A fee may be charged for a check that is returned by the bank for any reason. Continued nonpayment of undisputed charges
: (incl. 00 and long distance charges) may result in collection action and a referral to credit reporting agencies, which may affect
! your credit rating. When making an online payment, please allow time for the transfer of funds. If the funds are not received by
Frontief by the due date, a fee may be assessed.
IMPORTANT CONSUMER MESSAGES :
You must pay all basic ocal service charges to avoid basic local service disconnection. Failure to pay other charges will not
cause disconnection of your basic service but this may cause other services to be terminated. Frontier Bundles may include
charges for both basic and other services.
Frontier periodically audits its bills to ensure accuracy which may result in a retroactive or future billing adjustment.
SERVICE TERMS
Visit Frontier.com/terms, Frontier.com/tariffs or call customer service for information on applicable tariffs, price lists and other
important Tetms, Conditions and Policies ("Terms”) related to your Frontier services - voice, internet and/or video - including
limitations of liability, and early termination fees and the effective date af and billing for the termination of service(s). Frontier’s
Terms, include a binding arbitration provision to resolve customer disputes (Frontier.com/terms/arbitration). Subscribers to
Frontier's TV and Internet services are billed one full month in advance. If you cancel your TV and/or Internet service
subscription, termination of your service subscription(s) and any early termination fees will be effective on the last day of your
Frontier billing cycle. No partial month credits or refunds will be provided for previously billed service subscriptions. We
encourage you to review the Terms as they contain important information about your rights and obligations, and ours. By using
or paying for Frontier services, you are agreeing to these Terms and that disputes will be resolved by individual arbitration.
Hard of Hearing, Deaf, Blind, Vision and /or Mobility Impaired customers may call 1-877-462-6606 to reach a consultant
trained to support their communication needs,
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COMMUNICATIONS

CURRENT BILLING SUMMARY
Local Service trom 07/01/19 to 07/31/19
aty Description
Basic Charges
Additional Line Unlimited
Solutions Bundle Line
2 Acc Rec Chrg Multi-Ln Bus
2 Faderal Subscriber Line Gharpe
Federal Excise Tox
Faderal USF Recovery Charge
FCA Long Distance - Faderal USF Surcharge
FL. State Communications Barvices Tax
FL &tata Gross Aeceipts Tax
City Communications Bervices Tax
2 FL Telecommunications Relay Barvice
2 Hillsborough Gounty 811 Surcharge
Total Basic Charges

B13/223-T101.0

Non Besic Charges
Fi0S Intarnet for Business 25/25
gthar Chargas-Detailad Balow
Partial Month Charges-Detailed Balow
Fedaral Excise Tax
FCA Long Distance - Faderal USF Suroherge
FL State Communications Sarvices Tax
FL State Gross Racaipts Tax
City Commupications Barvicaes Tax
Total Non Basic Charges

Toll/0ther
Other Gharges-Dotailad Balow
FCA Long Distance - Faderal USF Surcharge
FL &tata Gommunications Barvices Tax
FL State Gross Receipts Tax
City Communpications Sarvicas Tax
Total Toll/Other

ENCORE COMMUNITY DEVELOPMEN
Date of Bill
Account Number

Charge

80,00
g7.00
7.44
19.06
78
5,88
4,84
0,048
5.12
19.40
20
.80
233.46

110.88
-38.14
-26.00
.80
2.10
-1.08
-1.00
-2.07
ég.4a0

6.06
1.46
.87
S8
A8
8.80

296.50

8.99

1.26
-30.00

TOTAL
* ACCOUNT ACTIVITY *
aty Descripticn order Number Effoctive Dates

1 Business High 3peed Intarnat Fee AUTOCH /01

1 Frontiar Road Work Recovery Surchargs
AUTOCH 7/01
Additional Line Discount AUTOCH 7701
Solutions Bundie Discount AUTOCH  7/04

1 Federal Primery Carrier Multi Line Charge

AUTOCH 7701
1 Carriar Cost Recovery Surcharge AUTOCH 7/01
Blaf223.7101 Buhtotal

1 Faderal Primary Carrier Multi Line Gharge
AUTOCH 7/1
813/223-7980 Bubtotal

Partial Month Charges

Fiog Intaernet Bue 99 MO PROMDTION 7/01 7/31
B19/223-T104 subtotal
Subtotal

-22,00
4,31
6.469

'34|4B

4.9
4.31

-26.00
-25.00

55,15

CIRCUIT ID DETAIL
88/KQXA/166947/  /VZFL

Page 3 of 3

7/01119
813-223-7101-092412-5

CUSTOMER TALK

It your bill raflocta that vau ows a Balanse Forward, you
fust make a payment Immadiately in erdar to avold
gollaotion eotivitles, You must pay a minitnum of $186.67
by your dus date to avold disuannection of yaur looal
sarvice. Al othet charges ahout be paid by your due date
to keep your account current,

Effeotive July 1, 2019, both the Faderal Universal Servics
Fund (USF) Burchatge and the Frantier Lohy Diatanca
{UBF) surcharge are Inoreasiy to 24.4%, Questlons?
Pleage contaot customer setvis,

Effeotive with your currant bill, the Carder Cost Retovety
Burcharge has Inorassad to $5.99. Questions? Pleass
contact customar sarvica.




B ertten notatmns an thls coupon w:ll NOT be recewed

‘INSUF{ED Lo - To ensure proper. credrt ;nclude coupr.m wuh paymem Frses e bn e
:ENCOF{E COMMUNITY BEVELOPMENT AR : : :

"DISTRICT - . S e e
‘ 9428 CAMDEN FIELD PKWY
felle] RIZZETTA & GOMPANY: .
"FHVEFNIEW FL 33578—0519

. ACGOUNT NUMBEH

DUE DATE] -

40 | GAA-836199.

os/i/ie |

-DST 00124519 :

shplease wailto: 0
e 1055 BROADWAY
L 1TTH FLOOR
o KANSAS CITY MDG4105

For ovemight or pﬂarity dslivery,

.makepaymems‘wewaccouminlormauom.:r - PAYMENTDUE E '_ ‘ .IT_‘_:

+. L Elrst fime isers please use -apcess Code .

hswesamregse . HECEIVED AFTER 08/06/19

_ :$3',9?3;1 ol

register for’ electronic forms at ipfs.com, -

:$198.66

" IPFS GORPORATION -

. P.O. Box 730223’

'_ 'i_'Danas,Tx?ss?s-oz':"es |

N : For quesllons ptease cati (800)584—9969 ; | AL ATE FEE WILL APPLY'
MAKE CHECK PAYABLE AND HEM!T TO: TR

$A.T71.78 '] :

: PLEASE PAYTH!SAMOUNT —

- GAAD&HELHHE DEDDHH?HIEE

RECEIVED

Date Rec'd Rizzetta & Co., Inc. e 1 e

DM approval_ (. nate'?flllﬁ‘

Dateentered - JUN 2 7 2019
Fund 00U L D100 00_490\ _ #173.3)
Check # PA900  450% #1444 54

20200 $1,0%195

40\ R2900 4805 #9.240.0%

75200 = $7940. 7%




Rizzetta & Company, Inc. Invoice
3434 Colwell Avenue
Suite 200 Date Invoice #
Tampa FL 33614 -
71142019 INV0O000041448
Bill To:
ENCORE CDD
3434 Colwell Avenue, Suite 200
Tampa FL 33614
Services for the month of Terms Client Numher
July tpon Receipt 00201
" Desgripion - ' Qy . | Rate - | Amount .
Disiric? M;:"Fatgement Services 1.00 $2,274.58 $2,274.58
Administrative Services 1.00 $250.00 $250.00
Accounting Services 1.00 $1,188.33 $1,188.33
Field Services 1.00 $600.00 $600.00
RECEVED
Date Rec'd Rizzetia & Co., inc. JUN 20 2019
DAV approval Q( . Date(ele 9
Date enfered JUN -2 1 2018
Fund QD\ GL 5\2‘/‘00 ocC 6\0\ ‘}ﬁ Q\Q:H ‘5?7
Check # DI 4950.00
; ;?fl%\ 429 () 0O |
A0 AL9% #1000
10100 $#5473458
Aol BIRD DI $635.37
Subtotal $4,312.91
- Total $4,312.91




INVOICE NUMBER |8

Tampa Bay Trane R T W X V. e
3 ‘ - .. . . Officelocation: . - - ' - RemitTo: : : |
m o .TampaBayTrane .~ . . Tampa Bay Trane m '
N . -~ 902N.Himes - 'POBox 919309 :
Building 39""!‘-‘35 | Tampa FL.33600 _' " Orlando, Fl 32891-9309 07/03/2019

‘ .Oﬁ'ce Phone (813) 877-8251 (800) 966 8251
Fax: (B13)877-8257 .
Service Dispatch (813) 877 8252, (800) 966-8252 ‘

BILL TO: ] ] ! ] JOB LOCATIO:
. - ENC343 Encore Community Development District ' ' - ENC343 ' ‘
R ) ' ‘ N L o 0001 o B '
© 9428 Camden Field Pkwy s 1 'Encore Communlty Development D’
" Riverview, FL 33578 o | 1202 N Governor Street -

. .Tampa, FL ‘33602

- CONTRAGT # - - -~ CUSTOMER P 4+ - -~ o SALES CONTACT == = = e =

TPAQ038317 " EMAIL APPROVAL Sales Contact: Derek Carter.
EFFECTIVE DATES: 07/0172017 THRU 06/30/2020
) o A
aTty 'DESCRIPTION AMOUNT
1.00 HVAC ASSET MANAGEMENT Contract TPAOD38317 o 1400000

) Period From: 07/01/2019

MONTHLY BILLING ON (2) CVHF1070 {3) COOLING TOWERS, (8) PUMPS, (9) VFDs, (2} EXHAUST FANS (1}BCHC012 (1) LPCAA3, (3) )TR200AND._
- CONTROLS
b

UL 08209

Date Rec'd Rizzetta & Co
DM appmvat Q/ - Date_[iﬁﬂ
Date entered _ 1 2209
Fund L\O\ GL 57)%0 oc L\'@DU
Check #
SubTotal o Sales Tax ' L S , ‘
14,000.00 o oo AR TOTAL AMOUNT DUE —-> 14,000.00
P : : SR YOUR EQUIFMENT HAS BEEN
ol i " SERVICED . USING ' PROPER
' . - , - - RECOVERY AND ‘RECLAMATION
To view our current terms end condmo_na fo!low the [|r|k be_lpvnf" . . o . FROCEDURES 70 | PRESERVE

THE ‘ENVIRONMENT. AND CON-

S e nmliy [ o . |
. 1969-2019 ' | n/lerms Conditons/Sendce TCRE T SERVE  REFRIGERANTS . FOR
o | - o FUTURE USE.

http'://www.tampabavtrane.cum/Terms-tonditiuhs/Service_.TC.r.idf. R




"‘ TAMPA ELECTRIG ACCOUNT INVOICE

AN EMERA OOMPANY
tampaelectric.com | 9D in

Statement Date: 07/09/2019
Account; 211006277308

ENCORE COMMUNITY DEVELOP _ N
1200 NEBRASKA AVE N urrent mont i's charges:
TAMPA, FL 33502-0000 - '

; _Your Account Summary
;:.':--Previous Amo i '
Payment(s)R 5
. Current Mon

TotalAmo

Sign up for free Power
Updates this storm

:'Si__n_cia': Last Statema _
season

o1::  Should severe

| ,2;_2019Neather lead to . o

\¢y - outages, you can’ " k1
receive updates »”
about your power

" right to your mobile device.

L.earn more at
tampaelectric. com/powerupdates

L
5
3
&
§
g :

Amount nol paid by dﬁa dafo may be assessed & .!ats payment charge and an additional depasit.

Scammers are calling. Don't be a victim.

« Scammers can alter caller ID numbers to make it look like TECO is calting.

+ We will never ask you to purchase a prepaid credit ar debit card,

* Know what you owe. Reference your most recent.bill or fog in to your online account.
* If youthink a call is a scam, hang up and call us.

To ensure prompt credit, pleasa raturn slub portlon of this bill with your payment, Make checks payable to TECQ.

-\ TECO WAYS TO PAY VOUR BILL Account: 211006277308
’-‘ TAMPA ELECTRIDC
AN EMERA TOMPANY m:nt phone onling ey agent

See reverss sidle for mora m!orman'on

: Amount Enclosed 1
674839913085
00006404 02 AY (.95 33578 FTECO107101400075310 00000 02 01900000 38 02 13180 (04
IllIIIIIll'IlllllllllllIIllllllIIIII[IIIIIIIIIIIIIIIIIIIIII‘IIIII
ENCORE COMMUNITY DEVELGP MAIL PAYMENT TO:
9428 CAMDEN FIELD PKWY TECO
RIVERVIEWY, FL 33578-0519 P.O. BOX 31318

TAMPA, FL 33631-3318

L?744399L30852110062773080000027570bL1 Page 1 of 4
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7g TECO.

AN EMERA OOMPARMY

Contact Information

Residential Customer Care
£13-223-0800 (Hillsborough County) [AX
863-200-0800 {Polk County)

B83-223-0800 (AH other countips) B77.588-1010
Commarcial Customer Care

866-832-65249 813-275-3909

Hearing impaired/TTY

Power Cutages Toll-Free

Energy-Saving Programs

tampaeiectric.com

Mail Payments to
TECO

.03, Box 31318
Tampa, FL 33631-3318

All Other Correspondence
Tampa Eleclric

P.O. Box 111

Tampa, FL. 33601-0111

Understanding Your Electric Charges

Averago kWh por day - The averags amoeunt of electrichy purchased
Pet dlay,

Basic Sorvice Charge -- A fixed monthly amount that covers the cost
to provide service fo your lacatlon.

Bright Cholcess - The number of laased light fxhures andior potes
and agsuclaled fees and charges.

Budget Billing - Optional plaiy averages your home's tast 12 monthly
billlng perivds so you pay the same amaount far your service each
montly, o
Energy Gharge ~ The cost {axcept fuel) of praducing and delivering
the slectricity you purchased, including consarvation, ehvironmeantal
and capacity cost recovery cliarges.

Estimatad - [f Tampa Electrc was unable 1o read your mater,
"ESTIMATED" will appear. Your meter wil be read nest month, anc
any differance will be adjusted accordingly.

Floritln Gross Recaipts Tax -- A lax is imposed on gross meeits
from ulllity services that are delivared to retait customars i Florida, in
accordance with Chaptor 203 of the Florida Statutas. Utillty
companing collect the tax from all custnmers, unioss axetngl, and
remif to the state,

Flaridn State Tax - A lax mposedd on every parson who engages in
the businass of soliing of rerting tangible personal propetly at retail in
the stata, In accordance with Chapter 242 of the Florlda Statutas.
Franchise Foo - A fee levied by a municipality far the right to utilize
pubtic properly to pravide dectric service. The lee is collected by
Tampa Electric and pald to the municipality,

Fuel Ghargo - Cost of luel used to produce slacirity you purchased.
Fuel costs are passed through from fusl suppliers to our customers

For mora informstion about your bill, please visi tampaglectric.com,

Your payment options are;

Kilowatt-Hours {kWh} - The basic measurement of eloctric energy
use.

Late Payment Charge - For pas! due amuaunts mora than $10, lhe
late paymant charge is the greater of $5 or 1.5% of the past due
amount. For past due amounts of $10 or less, the fate paymen|
charge ks 1.5% of the past due amount.

Municipal Public Service Tax - Many municipaliies levy a tax on
the elactriclly you use. H is collected by Tampa Fleclric and paid (o
b municipality,

Past Duo - Frevious charges that are past due are subject to o tate
payiment change fee and may result in disconnection,

Rate Schedule - The amount {rate) you pay depends on your
customer catagory, The cost of providing service varies with the
cuslomer grous.

Share - A program co-sponsored by Tampa Flectrc and the
Salvation Army for customers 1o help pay the enerqy bitls of
custorners in need ono tima or manthly on yvour bill, Your
contritiutlon i lax deductible and Is matehod by Tampa Electrie,
Sun Select~ - Tha cost of producing anergy you purchased from
dedicated solar geparation faciitles. You pay no fuel chasge for the
Sun Selact partion of your bill,

Sum te Go™ ~ The amount of electricity purchased fram solar
gunerating sources serving the Sunlo Go pragram, which provides
optional renewabls energy purchases in 200 kwh biocks.

Totat Amount Dug - This manth's charges will be past due afler
the: date shown. THIS DATE DOES NOT EXTEND THE DATE ON
ANY FREVIOUS BALANCE. it's importan] that vou pay your bill
hafore this data to avold Interniption of service.

Zap Cap Systems®— Surge protection for your home or business

sulld separalely 85'a noh-energy charde,”

+ Schedule free one-lime or recurring paymeonts at tecoaceount.com using a chacking ar savings account.

* Mail yaur payinent In the enclosed envelope. Ploase atlow sufficient time for delivery.

« Pay In pergon at an autherized Western Unlon payment location, which can be found at tompaglectric.com,
+ Pay by credll card using KUBRA EZ-PAY at {ecencrount.com o by calling 866-669-6489,

(A convenience fee will be chargod to your bank acaount of Gradit card.}

Whon maklng your paymant, please hava your bill or account numbar available.

Please note: If you choose to pay your bill at a focation not listed on our website or pravided by Tampa Glectric, you are paying somache
who fs net autherized to act as & payment sngent of Tampa Electric, You bear the risk that this unauthorized parky witl not retay he payment
to Tampa Elactric and do soin a timaly fashion, Tampa Flectric Is not responsible tor paymeants madcks o unaulhorlzed agenty, ingiding
their failure Lo daliver or timely dalivar the payment to Us, Such lailures may result in Jate paymant charges (o your account or senvice

disconnection,

Por lavor, visite tampaslectrie.com para ver asta Infonnacidn en espadiot.

Page 2 of 4
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q TECO.

TAMPA ELEOTRIO
AN EMERA GOMPAMNY

Account;
Statement Date:

211008277308
07/09/2019

Current month’s charges due 07/30/2019

ACCOUNT INVOICE

tampaelectric.com

Details of Charges — Service from 06/05/2019 to 07/03/2019

Service for; 1200 NEBRASKA AVE N, TAMPA, Fl. 33802-0000

Meter

Current

Pravious

FW P in

Rate Schedule: General Service-Demand - Optional

Total Used

Number Read Date Reading Reading Multiplier  Biling Period
C10615 07/03f2019 8.285 7.462 246,900 kWh 300.0000 29 Days
10615 07/03/2019 318 a 95_5.2 KW 300.0000 29 Days
Tampa Electric Usago History
Kllowati-Hours Per Day

Basic Service Chargs $30.24 (Average}

Energy Charge 246,900 kWh @ $0.06494/kWh  $16,033.69 Ju -

Fuel Charge 246,900 kWh @ $0.03227/kwWh $7,967.46 JUN 9 10668

. -30.00007/ st 7o
Capacity Charge 246,800 kwh ;@Wh$ ) : -$17.28 3::"""“"’“‘“'45“&?6
. FEE wwramonons 3079

Energy Conservation Charge 246,900 kwh @ $0.00272/kWh $671.57 L e

Environmental Cost Recovery 246,900 kWh @ $0.00220/kWh $543.18 533 S W—_p—,

Floride Gross Recsipt Tax $646.89 ocT Gmﬂm
Elactric Service Cost $25,875.75 - it
Franchise Fee $1,694.86 Ju 365
‘Total Elactric Cost, Local Fees end Texes $27,570.61

' Biilling Demand
Total Current Month's Charges $27,570.61 (Kilowatis)
' s 855
JUL 852
018 .

€

{2

Load Factor
{Percentage)

-,ﬁ‘ ORI {4 <+~ === - soms s s

UL st ponmmena eziond 43
2013 4372

Important Messages

Recent record temperatures can result in higher electric bills

Your bill might be higher this manth due to the record temperatures over the last month When ternperatures rise, your
air conditioning system works exira hard to keep things coel. This means you're using more elactricity too. Tampa:
Electric offers several snergy-saving tips and free programs that can help you manage your electricity use and bills. Visit
tampaslectric.com/save to learn more.

Page 3 of 4
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Sun Select shared solay is a simple and meaningful way to support renewable energy,
whether or not a rooftep systemmn is an option for you, Learn why Sun Select makes
sense for you, the community and the environment at tampaelectric.com/sunsefect,

e n

Note the pole ID number and/or the nearest sireet
“adtiress or interscetion. o ’

Report the {ight out:
» tampaelectric.com/ReportLight

« Qr cali 813-223-0800 Hillshorough;
863-299-0800 Polk or 1*B8R-223-0800
all other counties

Provide your contact information so we can foilow up
with you, '

Streetlights help make our community safer. We typicaliy
replace all reparted lights within 7* husiness days with
energy-efficient light-emitting diodes (LED). LEDS use up
to 60 percent less energy, last longer than conventional

HECO

TAMEIO ELE TR
AN EMERA ZOMPARY

lighting and generate less light pollution. MORE POWER 70 YOU,

Hxlopsive repalrs may Lake longer,

TECOGIFGS

Page 4 of 4
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__-__.'_Your Account Summary o
' F'ravious Amouni Dua i

- TECO.
’a TAMPA ELEGTRIC _ ACCOUNT INVOICE

AM EMERA CRAMPAHY

tampaslecttic.com \ ¥ PR in

Staternent Date: 07/09/2019
Account; 211006278348

ENCORE COMMUNITY DEVELOP
1004 N NEBRASKA AVE, C

TAMPA, FL 33802-3041

Sign up for free Power
Updates this storm
season

Should severe
weather lead to Eg
outages, you can’ a1
receive updates * °
about your power
right to your mobile device.

Learn more at
tampaelectric.com/powerupdates.

Amount nof paid by due dale may be assessed a fals payment charge and an additional deposit.

Scammers are calling. Don't be a victim.

+ Scammers can alter caller ID numbers to make it look like TECO is calling.

« We will never ask you to purchase a prepaid credit or debit card.
- Know what you owe, Reference your most recent bill or log in to your online account,
« If you thinka call is a scam, hang up and call us.

To ensure prompt cradit, please relurn stilb portion of this bill with your paymeni. Make checks payable 1o TECO.

WAYS TO PAY YOUR HILL Account; 211006278348
- TECO, ¢ o 800
’-‘ TAMPA ELECTRIC @Qﬁ
AN EMERA GRMPANY m.elli phunv nnhrm pey dqant
See :eversé él&e for mare 1'nformarron ) ayment;Du
. Amount Enclosed . y
600000199975
ENCORE COMMUNITY DEVELOP MAIL PAYMENT TO:
9428 CAMDEN FIELD PKWY TECO
RIVERVIEW, FL 33578-0519 P.O. BOX 31318

TAMPA, FL 33631-3318

LODDOD019997621100L27834A8000001008095k Page 1 0f 4
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AN EMERA GOMPAMY

Contact Information

Resldential Customer Care !
813-223-0800 (Hillsborough County) 711
863-200-0800 (Polk Couniy)

BAB-223-0800 {All olher countios) 877-588-1010
Commercial Customer Care

866-832-6249 813-276-3909

Hearing Impaired/TTY
Power Qutages Toll-Free

Enaergy-Saving Programs

tampaelectric.com

Mail Payments to
TECO

P.0. Box 31318
Tampa, FL 33631-3318

All Other Corruspondonce
Tampa Eleclric

PO Box 111

Tampa, FL 33601-0111

Understanding Your Electric Charges

Average kWh par day - The average amount of alactrlclly purchaged
et day.,

Basic Service Charge - A fixed monthly aimount that covers the cost
to provide service (o your location,

Rright Choleest- The mumber of leased light flxtures andior poles
and associated feas and charges.

Budget Bitling - Optional plan averages your home's last 12 inonthly
hilling peviods 86 you pay the same amount for YouI service each
tmanth,

Energy Charge - The cost {(excapt fusl) of procucing and delivering
the electricity you purchasad, neluding conservation, eavironmenlal
ang capacity cost recovery charges.

Estimated - If Tampa Glectrlc was unalile o read your mater,
"ESTIMATED" will appear. Yaur meter wil be read naxt month, and
any difference will be adjusted accordingly.

Florida Gross Roceipts Tax - A lax s imposad an gross fecaipls
from wlility sorvicas that are delivered to rofail customers in Florlda, in
accordance with Chapter 203 of the Flodda Statutes, Utility
companies collent the tax froi all customars, uhless axampt, and
ramit to the state.

Florida State Tax - A tax inposed on every persan whe ongages in
the business of selfing or renting tangible personal property at rotail in
the slale, in accordance with Chaptar 212 of Ihe Florida Statutas.
Franchise Fae - Afes lavied by a munlcipality for the right o wlilize
public property to provide aleciric sorvice. The fee is collected by
Tampa Electric and paid to the municipality,

Fuel Charge - Gost of fugl used to produce slectricity you purchased.
Fuet costs are passed throuah from fusl suppliars o our customers

_with no markup or proflt to Tampa Electric,

Far more Information about your bifl, please visit tampaoiectiric.com,

Your paymant optiens are:

Kilowatt-Hours (kWh) - The basic measurement of elactric energy
LN

Late Payment Charge - For past dise amounts more {han $10, the
lale payment charge &5 the greater of $5 or 1.5% aof the past dua
amounl. For past due amounts of $10 or less, the late payment
charge is 1.5% of the past due amaunt,

Municipal Public Service Tax - Many municipalllies lizvy & tax on
the: elactricity you use, IFis collectad by Tampa Electric and pald o
the municipality,

Past Dun - Pravious charges that are past due are sublect Lo a lale
paymoent charge fee and may result in disconnaction.

Rate Schadule ~ The smount (rate) you pay depends on your
customer category. The cost of providing service vardes wilh {he
cuUstomer grou.

Sharn - A program co-sponsored by Tampa Elecliic and the
Salvallon Army for customers 1o help pay the anergy bilks of
custorners In need one time or monthly an your bill, Your
confribution Is wx deductiisle and is matched by Tampa Electric.
Sun Solect - Tha cost of producing energy you purchased from
dadicated solar generatiun facilties, You pay no fuel charge for the
Sun Safect portion of vour bill,

Sun to Ge - The amaunt of electriclty purchased from solar
generating sources serving the Sun to Go program, which provides
optional renewablo snergy purchases in 200 kKWh blocks.,

Total Amount Due - This month's charges will be past due after
the date shown, THIS DATE DOES NOT EXTEND THE DATE ON
ANY PREVIOUS BALANGE. It's important that you pay your Ll
bafore Ihis date to aveld interrption of servico.

Zap Cap Systems*- Surge protection for your horma or business
sold saparaluly 8s'a non-enargy charge, 7 T

» Sehedule froe one-time ar reouring payments at tecoaceount.com using & checking or savings account,

« Mait your payment in the onclosed envelopg. Please allow sufficient ting for delivary,

+ Pay In porson at an athorized Westorm Union payment iooation, which can be found at tampaciectric.com.
+ Pay by credit card using KUBRA EZ-PAY al tecoaccolnt.com or by calling B66-659-6469,

{A canvenience fae wil e charged to your bark aceaunt or credit carc}

When making your paymant, please have your Bili or account number available,

Plaase note: If you chonse to pay your bill at a lncation not #stad on our wobsite of provided by Tampa Electidc, you are paylng somaeons

who is not authorizad (o ast as a payment agent of Tampa Flactric. You b

ar the: risk that thls unsuthorized party will not ratay the payment

to Tampa Electric and da so in a timaly fashion. Tampa Elactrle 1s not responalble for payrnents made to anauthorzed agients, [ncluding
theie faiture to deliver or timely deliver the pavmonl o us, Such failures may resull in late payment charges to your account of service

disconneclion,

Par favor, visito tampaotectric.com para ver asta informacldn en eupaiiol,
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B ~ ACCOUNT INVOICE

tampaelectric.com | & P & @ in

Account; 211006278348
Statement Date: 07/09/2019
Current month's charges due 07/30/2019

Details of Charges ~ Service from 06/05/2019 to 07/03/2019

Servica for; 1004 N NEBRASKA AVE, C, TAMPA, FL 33802-3041 Rate Schedule: General Service Demand - Standard

Meter Current Previous .

Number Read Date Readlng ~ _Reading Total Used Multiplier Billing Period
23367 07/03/2019 821 247 91,840 kwh 160.0000 29 Days

23367 07/03/2018 243 0 389.12 KW 160.0000 29 Days

Tampa Electric Usage History
Kilowatt-Hours Per Day

Basic Service Charge _ $30.24 {Average)
Dsmand Charge _ _ 389 KW @ $10.59000/kW $4,119.51 _ o ' .
Energy Charge | 91,840 KWh @$0.01506/KWh  §1,466.77 v arz '
Fuel Charge _ _ 91,840 KWh @ $0,03227/kWh $2,963.68 v
Capaclty Charge 389 KW @-$0.03000/KW -$11.67 [
Energy Conservation Charge 389 kW @ $1.17000/kW $455.13 AN wm 227
Envirorimentel Cost Recovery 91,840 KWh @ $0.00220/KWh $202.05 N v
Florida Gross Receipt Tax : $236.53 - :"4;33
Electric Service Cost $9,461.24 AUG w50
. Franchise Fee o $619.71 s,
Total Electric Cost, Local Fess and Taxes : © $10,080.95 :
Billing Demand
Total Current Month’s Charges $10,080.95 JUL(Kilowatts} 3

2a1n
JUL w11
s

Load Factor
{Percenlags)

__________________________________ — . -
. . Fi P 3301

JUL YR
2618 gt 28

important Messages

Recent record temperatures can result in higher electric bills

Your bill might be higher this month due to the record temperatures over the last monih. When temperatures rise, your
air conditioning system works extra hard to keep things cool. This means you're using more eleclricity too. Tampa
Electric offers several energy-saving tips and free programs that can help you manage your elactricity use and bills. Visit
tampaslectric.com/save to learn more.

Page 3 of 4
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Sun Select shared solar is a simple and meaningful way to support renewable energy,
whether or not a rooftop system is an option for you. Learn why Sun Select makes
sense for you, the community and the envirenment at tampaelectric.com/sunsefect,

5P DS

Note the pole ID pumber and/or the nearest street
L v Hdeiess or intersection, o S o

Report the light out:
» tampaelectric.com/Reportlight

» Or calf 813-223~0800 Hilfshargugh;
863-299-0800 Polk or 1-808-223-0800
all other counties

Provide your contact information so we can follow up
with you.

treetlights help make our community safer. We typicaily
feplace all reported fights within 7% business days with
energy-efficient light-emitting diodes (LED). LEDs use up
to 60 percent less enerqy, last longer than conventional
lighting and generate iess light pollution.

*Extonsive ropuirs may take fonger,

TELCO

TAMEA ELECTRIN
AN EMIZAA COMPANY

MORE POWER TO YOL),

TECG
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GENERAL FUND BUDGET
ACCOUNT CATEGORY DESCRIPTION

The General Fund Budget Account Category Descriptions are subject to change at any time
depending on its application to the District. Please note, not all General Fund Budget Account
Category Descriptions are applicable to the District indicated above. Uses of the descriptions
contained herein are intended for general reference.

REVENUES:

Interest Earnings: The District may earn interest on its monies in the various operating
accounts.

Tax Roll: The District levies Non-Ad Valorem Special Assessments on all of the assessable
property within the District to pay for operating expenditures incurred during the Fiscal Year. The
assessments may be collected in two ways. The first is by placing them on the County’s Tax Roll,
to be collected with the County’s Annual Property Tax Billing. This method is only available to
land properly platted within the time limits prescribed by the County.

Off Roll: For lands not on the tax roll and that is by way of a direct bill from the District to the
appropriate property owner.

Developer Contributions: The District may enter into a funding agreement and receive certain
prescribed dollars from the Developer to off-set expenditures of the District.

Event Rental: The District may receive monies for event rentals for such things as weddings,
birthday parties, etc.

Miscellaneous Revenues: The District may receive monies for the sale or provision of
electronic access cards, entry decals etc.

Facilities Rentals: The District may receive monies for the rental of certain facilities by outside
sources, for such items as office space, snack bar/restaurants etc.

EXPENDITURES — ADMINISTRATIVE:

Supervisor Fees: The District may compensate its supervisors within the appropriate statutory
limits of $200.00 maximum per meeting within an annual cap of $4,800.00 per supervisor.



Administrative Services: The District will incur expenditures for the day to today operation of
District matters. These services include support for the District Management function, recording
and preparation of meeting minutes, records retention and maintenance in accordance with
Chapter 119, Florida Statutes, and the District's adopted Rules of Procedure, preparation and
delivery of agenda, overnight deliveries, facsimiles and phone calls.

District Management: The District as required by statute, will contract with a firm to provide for
management and administration of the District’'s day to day needs. These services include the
conducting of board meetings, workshops, overall administration of District functions, all required
state and local filings, preparation of annual budget, purchasing, risk management, preparing
various resolutions and all other secretarial duties requested by the District throughout the year is
also reflected in this amount.

District Engineer: The District’'s engineer provides general engineering services to the District.
Among these services are attendance at and preparation for monthly board meetings, review of
construction invoices and all other engineering services requested by the district throughout the
year.

Disclosure Report: The District is required to file quarterly and annual disclosure reports, as
required in the District’s Trust Indenture, with the specified repositories. This is contracted out to
a third party in compliance with the Trust Indenture.

Trustee’s Fees: The District will incur annual trustee’s fees upon the issuance of bonds for the
oversight of the various accounts relating to the bond issues.

Assessment Roll: The District will contract with a firm to maintain the assessment roll and
annually levy a Non-Ad Valorem assessment for operating and debt service expenses.

Financial & Revenue Collections: Services include all functions necessary for the timely billing
and collection and reporting of District assessments in order to ensure adequate funds to meet
the District’s debt service and operations and maintenance obligations. These services include,
but are not limited to, assessment roll preparation and certification, direct billings and funding
request processing as well as responding to property owner questions regarding District
assessments. This line item also includes the fees incurred for a Collection Agent to collect the
funds for the principal and interest payment for its short-term bond issues and any other bond
related collection needs. These funds are collected as prescribed in the Trust Indenture. The
Collection Agent also provides for the release of liens on property after the full collection of bond
debt levied on particular properties.

Accounting Services: Services include the preparation and delivery of the District’s financial
statements in accordance with Governmental Accounting Standards, accounts payable and
accounts receivable functions, asset tracking, investment tracking, capital program administration
and requisition processing, filing of annual reports required by the State of Florida and monitoring
of trust account activity.



Auditing Services: The District is required annually to conduct an audit of its financial records
by an Independent Certified Public Accounting firm, once it reaches certain revenue and
expenditure levels, or has issued bonds and incurred debt.

Arbitrage Rebate Calculation: The District is required to calculate the interest earned from
bond proceeds each year pursuant to the Internal Revenue Code of 1986. The Rebate Analyst
is required to verify that the District has not received earnings higher than the yield of the bonds.

Travel: Each Board Supervisor and the District Staff are entitled to reimbursement for travel
expenses per Florida Statutes 190.006(8).

Public Officials Liability Insurance: The District will incur expenditures for public officials’
liability insurance for the Board and Staff.

Legal Advertising: The District will incur expenditures related to legal advertising. The items for
which the District will advertise include, but are not limited to meeting schedules, special meeting
notices, and public hearings, bidding etc. for the District based on statutory guidelines

Bank Fees: The District will incur bank service charges during the year.

Dues, Licenses & Fees: The District is required to pay an annual fee to the Department of
Economic Opportunity, along with other items which may require licenses or permits, etc.

Miscellaneous Fees: The District could incur miscellaneous throughout the year, which may not
fit into any standard categories.

Website Hosting, Maintenance and Email: The District may incur fees as they relate to the
development and ongoing maintenance of its own website along with possible email services if
requested.

District Counsel: The District’'s legal counsel provides general legal services to the District.
Among these services are attendance at and preparation for monthly board meetings, review of
operating and maintenance contracts and all other legal services requested by the district
throughout the year.

EXPENDITURES - FIELD OPERATIONS:

Deputy Services: The District may wish to contract with the local police agency to provide
security for the District.



Security Services and Patrols: The District may wish to contract with a private company to
provide security for the District.

Electric Utility Services: The District will incur electric utility expenditures for general purposes
such as irrigation timers, lift station pumps, fountains, etc.

Streetlights: The District may have expenditures relating to street lights throughout the
community. These may be restricted to main arterial roads or in some cases to all street lights
within the District’s boundaries.

Utility - Recreation Facility: The District may budget separately for its recreation and or
amenity electric separately.

Gas Utility Services: The District may incur gas utility expenditures related to district operations
at its facilities such as pool heat etc.

Garbage - Recreation Facility: The District will incur expenditures related to the removal of
garbage and solid waste.

Solid Waste Assessment Fee: The District may have an assessment levied by another local
government for solid waste, etc.

Water-Sewer Utility Services: The District will incur water/sewer utility expenditures related to
district operations.

Utility - Reclaimed: The District may incur expenses related to the use of reclaimed water for
irrigation.

Aquatic Maintenance: Expenses related to the care and maintenance of the lakes and ponds
for the control of nuisance plant and algae species.

Fountain Service Repairs & Maintenance: The District may incur expenses related to
maintaining the fountains within throughout the Parks & Recreational areas

Lake/Pond Bank Maintenance: The District may incur expenditures to maintain lake banks, etc.
for the ponds and lakes within the District’'s boundaries, along with planting of beneficial aquatic
plants, stocking of fish, mowing and landscaping of the banks as the District determines
necessary.

Wetland Monitoring & Maintenance: The District may be required to provide for certain types
of monitoring and maintenance activities for various wetlands and waterways by other
governmental entities.



Mitigation Area Monitoring & Maintenance: The District may be required to provide for certain
types of monitoring and maintenance activities for various mitigation areas by other governmental
entities.

Aguatic Plant Replacement: The expenses related to replacing beneficial aquatic plants, which
may or may not have been required by other governmental entities.

General Liability Insurance: The District will incur fees to insure items owned by the District for
its general liability needs

Property Insurance: The District will incur fees to insure items owned by the District for its
property needs

Entry and Walls Maintenance: The District will incur expenditures to maintain the entry
monuments and the fencing.

Landscape Maintenance: The District will incur expenditures to maintain the rights-of-way,
median strips, recreational facilities including pond banks, entryways, and similar planting areas
within the District. These services include but are not limited to monthly landscape maintenance,
fertilizer, pesticides, annuals, mulch, and irrigation repairs.

Irrigation Maintenance: The District will incur expenditures related to the maintenance of the
irrigation systems.

Irrigation Repairs: The District will incur expenditures related to repairs of the irrigation
systems.

Landscape Replacement: Expenditures related to replacement of turf, trees, shrubs etc.

Field Services: The District may contract for field management services to provide landscape
maintenance oversight.

Miscellaneous Fees: The District may incur miscellaneous expenses that do not readily fit into
defined categories in field operations.

Gate Phone: The District will incur telephone expenses if the District has gates that are to be
opened and closed.

Street/Parking Lot Sweeping: The District may incur expenses related to street sweeping for
roadways it owns or are owned by another governmental entity, for which it elects to maintain.

Gate Facility Maintenance: Expenses related to the ongoing repairs and maintenance of gates
owned by the District if any.



Sidewalk Repair & Maintenance: Expenses related to sidewalks located in the right of way of
streets the District may own if any.

Roadway Repair & Maintenance: Expenses related to the repair and maintenance of roadways
owned by the District if any.

Employees - Salaries: The District may incur expenses for employees/staff members needed
for the recreational facilities such as Clubhouse Staff.

Employees - P/R Taxes: This is the employer’s portion of employment taxes such as FICA etc.
Employee - Workers’ Comp: Fees related to obtaining workers compensation insurance.

Management Contract: The District may contract with a firm to provide for the oversight of its
recreation facilities.

Maintenance & Repair: The District may incur expenses to maintain its recreation facilities.
Facility Supplies: The District may have facilities that required various supplies to operate.

Gate Maintenance & Repairs: Any ongoing gate repairs and maintenance would be included in
this line item.

Telephone, Fax, Internet: The District may incur telephone, fax and internet expenses related
to the recreational facilities.

Office Supplies: The District may have an office in its facilities which require various office
related supplies.

Clubhouse - Facility Janitorial Service: Expenses related to the cleaning of the facility and
related supplies.

Pool Service Contract: Expenses related to the maintenance of swimming pools and other
water features.

Pool Repairs: Expenses related to the repair of swimming pools and other water features.

Security System Monitoring & Maintenance: The District may wish to install a security system
for the clubhouse

Clubhouse Miscellaneous Expense: Expenses which may not fit into a defined category in this
section of the budget

Athletic/Park Court/Field Repairs: Expense related to any facilities such as tennis, basketball
etc.



Trail/Bike Path Maintenance: Expenses related to various types of trail or pathway systems the
District may own, from hard surface to natural surfaces.

Special Events: Expenses related to functions such as holiday events for the public enjoyment

Miscellaneous Fees: Monies collected and allocated for fees that the District could incur
throughout the year, which may not fit into any standard categories.

Miscellaneous Contingency: Monies collected and allocated for expenses that the District
could incur throughout the year, which may not fit into any standard categories.

Capital Outlay: Monies collected and allocated for various projects as they relate to public
improvements.



RESERVE FUND BUDGET
ACCOUNT CATEGORY DESCRIPTION

The Reserve Fund Budget Account Category Descriptions are subject to change at any time
depending on its application to the District. Please note, not all Reserve Fund Budget Account
Category Descriptions are applicable to the District indicated above. Uses of the descriptions
contained herein are intended for general reference.

REVENUES:

Tax Roll: The District levies Non-Ad Valorem Special Assessments on all of the assessable
property within the District to pay for operating expenditures incurred during the Fiscal Year. The
assessments may be collected in two ways. The first is by placing them on the County’s Tax Roll,
to be collected with the County’s Annual Property Tax Billing. This method is only available to
land properly platted within the time limits prescribed by the County.

Off Roll: For lands not on the tax roll and that is by way of a direct bill from the District to the
appropriate property owner.

Developer Contributions: The District may enter into a funding agreement and receive certain
prescribed dollars from the Developer to off-set expenditures of the District.

Miscellaneous Revenues: The District may receive monies for the sale or provision of
electronic access cards, entry decals etc.

EXPENDITURES:

Capital Reserve: Monies collected and allocated for the future repair and replacement of
various capital improvements such as club facilities, swimming pools, athletic courts, roads, etc.

Capital Outlay: Monies collected and allocated for various projects as they relate to public
improvements.



DEBT SERVICE FUND BUDGET
ACCOUNT CATEGORY DESCRIPTION

The Debt Service Fund Budget Account Category Descriptions are subject to change at any time
depending on its application to the District. Please note, not all Debt Service Fund Budget
Account Category Descriptions are applicable to the District indicated above. Uses of the
descriptions contained herein are intended for general reference.

REVENUES:

Special Assessments: The District may levy special assessments to repay the debt incurred by
the sale of bonds to raise working capital for certain public improvements. The assessments may
be collected in the same fashion as described in the Operations and Maintenance Assessments.

EXPENDITURES — ADMINISTRATIVE:

Bank Fees: The District may incur bank service charges during the year.

Debt Service Obligation: This would a combination of the principal and interest payment to
satisfy the annual repayment of the bond issue debt.



Proposed Budget
Encore Community Development District
General Fund

Fiscal Year 2019/2020

Actual YTD Projected Annual Projected Budget Increase
Chart of Accounts Classification through Annual Budget for Budget Budget for (Decrease) vs Comments
06/30/19 | . 1OWIS |on1g/001g |VArIANCE for| 2018/2020 | 551515019
2018/2019 2018/2019

1
2 |REVENUES
3
4 |Special Assessments
5 | TaxRoll* $ 101,473 | $ 101,473 | $ 100,790 | $ 683 | $ 100,790 | $ -
6 Off Roll* $ 199,516 | $ 266,021 | $ 199,516 | $§ 66,505 | $ 199,516 | $ -
7
8 |TOTAL REVENUES $ 300,989 | $ 367,494 | $ 300,306 | $ 67,188 | $ 300,306 | $ -
9
10 |Balance Forward from Prior Year $ - $ . $ . $ . $ . $ -
11
12 |TOTAL REVENUES AND BALANCE FORWARD $ 300,989 | $ 367,494 | $ 300,306 | $ 67,188 | $ 300,306 | $ -
13
15
16 |EXPENDITURES - ADMINISTRATIVE
17
18 |Legislative
19 | Supervisor Fees $ 4,200 | $ 5600 |$ 11,400 | $ 5,800 | $ 6,000 | $ (5,400)|5 Supervisors x 6 Meetings
20 |Financial & Administrative
21 | Administrative Services $ 2,250 | $ 3,000 | $ 3,000 % 0/$% 3,400 | $ 400 |DM fee
22 | District Management $ 20471 |$ 27295 |$ 27,295 |$ 0|$ 27545 % 250 |DM fee
23 | District Engineer $ 2,465 | $ 3,287 | $ 10,000 | $ 6,713 |$ 10,000 | $ -
24 | Assessment Roll $ 5,000 | $ 5000 |$% 5,000 % - $ 5,000 | $ - DM fee
25 | Accounting Services $ 3195 |$ 4260 |$ 4,260 | % - $ 5,000 | $ 740 |Split with the Chiller Fund
26 | Auditing Services $ 4500|$% 4100|$ 4,100 | $ - $ 4,600 9% 500
27 | Miscellaneous Mailings $ 1,274 | $ 1,699 | $ 2,000 | $ 301 | $ 1,500 | $ (500)
28 | Public Officials Liability Insurance $ 2,546 | $ 2750 |$ 3,025 | % 275 | $ 2,888 | $ (137)|Per Egis Estimates
29 | Legal Advertising $ 506 | $ 675|% 1,800 |$% 1,125 | $ 1,800 | $ -
30 | Dues, Licenses & Fees $ 175 | $ 175 | $ 175 | $ - $ 175 | $ -
31 | Website Hosting, Maintenance, Backup (and Email) $ 900 | $ 1,200 | $ 1,200 | $ - $ 6,000 | $ 4,800 |ADA Compliant Website
32 |Legal Counsel
33 | District Counsel $ 8,076 |$ 10,768 | $ 15,000 | $ 4232 |$% 10,000 | $ (5,000)
34
35 |Administrative Subtotal $ 55558 |% 69,808 |$ 88255 |% 18,448 |$ 83,908 | $ (4,347)
36
37 |[EXPENDITURES - FIELD OPERATIONS
38
39 |Electric Utility Services
40 Utility Services $ 9921 |$ 13,228 | $ 14,000 | $ 772 |$ 14,000 | $ -
41 Street Lights $ 377 | $ 503 |$ 1,000 | $ 497 | $ 1,000 | $ -




Proposed Budget
Encore Community Development District
General Fund

Fiscal Year 2019/2020

10

Actual YTD Projected Annual Projected Budget Increase
Chart of Accounts Classification through Annual Budget for Budget Budget for (Decrease) vs Comments
06/30/19 Totals 2018/2019 variance for| 2019/2020 2018/2019
2018/2019 2018/2019

42 |Solar Energy
43 | Solar System Maintenance $ - $ - $ 1,500 |$% 1,500 | $ 1,500 | $ -
44 |Stormwater Control
45 | Stormwater System Maintenance $ 28500 % 38,000|$% 31520 |$ (6,480)|% 31250 |9 (270)
46 |Other Physical Environment
47 | General Liability Insurance $ - $ - $ - $ - $ 3,150 | $ 3,150 |Separated out from line below
48 | Property & General Liability Insurance $ 11,743 |$ 11,743 |$ 3,300 |9% (8,443) % - $ (3,300)|Budgeted on chiller fund
49 | Landscape Maintenance $ 43117 |$ 57,489 |$ 57489 | $ (0)|$ 57,489 |$ -
50 | Holiday Decorations $ 41325 |% 41325|$% 41325 | $ - $ 41325 % -
51 Irrigation Maintenance $ 1,996 | $ 2661 |$ 2661 |9% 0) $ 2,661 |$ -
52 | Irrigation Repairs $ 5,757 | $ 7676 |$ 5000 |% (2,676) $ 5,000 | $ -
53 | Landscape - Mulch $ - $ - $ 12,258 |$ 12,258 | $ 12,258 | $ -
54 | Landscape Replacement Plants, Shrubs, Trees $ 6,705 | $ 8,940 | $ 15,000 | $ 6,060 | $ 15,000 | $ -
55 | Field Services $ 5,400 | $ 7,200 | $ 7,200 | $ - $ 7,200 | $ -
56 | Palm Tree Injection Treatment $ 1,724 | $ 2299 |$ 2298 | $ M $ 2,298 | $ -
57 |Road & Street Facilities
58 | Electrical Maintenance $ 1,588 | $ 2117 |$ 15,000 | $ 12,883 |$ 10,000 | $ (5,000)
59 | Street Sign Repair & Replacement $ 3055|% 4073|% 1500 |$% (2,573) % 1,500 | $ -
60 |Contingency
61 | Miscellaneous Contingency $ - $ - $ 1,000 |$ 1,000 | $ 10,767 | $ 9,767
62
63 |Field Operations Subtotal $ 161,208 | $ 197,255 | $ 212,051 | $ 14,796 | $ 216,398 | $ 4,347
64
65 |Contingency for County TRIM Notice
66
67 |TOTAL EXPENDITURES $ 216,766 | $ 267,062 | $ 300,306 | $ 33,244 | $ 300,306 | $ -
68
69 |[EXCESS OF REVENUES OVER EXPENDITURES $ 84,223 | $ 100,432 | $ - $ 100,432 | $ - $ -

70




Proposed Budget

Encore Community Development District

Chiller Fund

Fiscal Year 2019/2020

Actual YTD Projected Projected Budget Increase
e Annual Budget Budget for
Chart of Accounts Classification through ; (Decrease) vs Comments
06/30/19 Totals variance for| 2019/2020 2018/2019
2018/2019 2018/2019
1
2 |REVENUES
3
4 |Charges for Services
5 Usage Rate Collections $ 292,447 | $ 389,929 $ (60,071)| $ 450,000 | $ -
6 Contributions & Donations from Private Sources
7 Developer Contributions $ 107,974 | $ 143,965 $ (57,576)| $ 201,541 | $ -
8 EnerNOC Program $ 8426 |% 11,235 $ 11235 |$ - $ - |TECO Demand Schedule
TOTAL REVENUES $ 408,847 | $ 545,129 $ (106,412)| $ 651541 | $ -
Balance Forward from Prior Year $ - $ - $ - $ - $ -
TOTAL REVENUES AND BALANCE FORWARD | $ 408,847 | $ 545,129 $ (106,412)| $ 651,541 | $ -
EXPENDITURES - ADMINISTRATIVE
Financial & Administrative
District Engineer $ 2553 |% 3,404 | $ $ (1,004) $ 2,400 | $ -
Rate Consulting Services $ - $ - $ $ 15000 |$ 15,000 | $ - |Study being done in 2019
Accounting Services $ 7500|% 10,000 $ $ - $ 10,000
Legal Counsel
District Counsel $ - $ - $ 5000 % 5,000 | $ -
Administrative Subtotal $ 10,053 |$ 13,404 $ 18,99 |$ 32,400 | $ -
EXPENDITURES - FIELD OPERATIONS
Electric Utility Services
Utility Services 18/19-Fees are higher in
$ 218,757 | $ 291,676 $ 88,324 |$ 380,000 | % - summer than winter/spring
Water-Sewer Combination Services
Utility Services $ 6833|9% 9,111 $ 5,889 | $ 15,000 | $ -
Other Physical Environment
Property Insurance $ 31611 |$ 38,846 $ 3,885 |% 40,788 | $ (1,943)|Per Egis Estimates
Parks & Recreation
Telephone Fax, Internet $ 2605 | % 3,473 $ (63) $ 3,490 | § 80




Proposed Budget

Encore Community Development District
Chiller Fund
Fiscal Year 2019/2020

12

Actual YTD Projected Annual Projected Budget Increase
Chart of Accounts Classification through Annual Budget for Eudget Budget for (Decrease) vs Comments
06/30/19 | . TO1AIS | 501819019 | VArIANCE fOr] 201972020 2018/2019
2018/2019 2018/2019
39 Maintenance & Monitoring Contracts Rate increases in 2020 per
$ 126,000 | $ 168,000 | $ 168,000 | $ - $ 173,040 | $ 5,040 |Trane Contract
40 |Contingency
41 | Miscellaneous Contingency $ - $ - $ 10,000 | $ 10,000 | $ 6,823 | $ (3,177)
42 | Capital Outlay $ - $ - $ - $ - $ - $ R
43
44 |Field Operations Subtotal $ 385,806 | $ 511,106 | $ 619,141 | $ 108,035 | $ 619,141 | $ -
45
46 |Contingency for County TRIM Notice
47
48 |TOTAL EXPENDITURES $ 395,859 | $ 524,510 | $ 651,541 | $ 127,031 | $ 651,541 | $ -
49
50 |[EXCESS OF REVENUES OVER $ 129838 |$ 20619 | $ - $ 20,619 | $ - $ -

51




Proposed Budget
Encore Community Development District
Chiller Reserve Fund
Fiscal Year 2018/2019

13

Projected Projected
Actual YTD Annual Budget
Chart of Accounts Classification through Annual Budget for| variance Budget for Budget Increase Comments
Totals 2019/2020 | (Decrease) vs 2018/2019
06/30/19 2018/2019 2018/2019 for
2018/2019
1
2 |REVENUES
3
Contributions & Donations from Private
4 Sources
Developer Contributions **Consult with the Consulting
Study being done with Public
5 Resources Management
Group before the final
$ 140,000 | $ 280,000 | $ 280,000 | $ - $ 280,000 | $ - |budget*™*
6 |Other Miscellaneous Revenues
7 | Interest Earnings $ 12672 |$ 16,896 | $ - $ 16,896 | $ - $ -
8
9 |TOTAL REVENUES $ 152,672 | $ 296,896 | $ 280,000 | $ 16,896 | $ 280,000 | $ -
10
11 |Balance Forward from Prior Year $ - $ - $ - $ - $ - $ -
12
13 |TOTAL REVENUES AND BALANCE $ 152,672 | $ 296,896 | $ 280,000 | $ 16,896 | $ 280,000 | $ -
14
16
17 |EXPENDITURES
18
19 |Contingency
20| Capital Reserve/Plant $ - $ - $ 250,000 | $ 250,000 | $ 250,000 | $ -
21| Capital Reserves/Pipe $ - $ - $ 30,000 | $ 30,000 | $ 30,000 | $ -
22
23 |TOTAL EXPENDITURES $ - $ - $ 280,000 | $ 280,000 | $ 280,000 | $ -
24
25 |EXCESS OF REVENUES OVER $ 152,672 | $ 296,896 | $ - $296,896 | $ - $ -
26




Encore Community Development District

FISCAL YEAR 2019/2020 O&M & DEBT SERVICE ASSESSMENT SCHEDULE

2019/2020 O&M Budget $300,306.00
County Collection Cost @ 2% $6,389.49
Early Payment Discount @ 4% $12,778.98
2019/2020 Total: $319,474.47
2018/2019 O&M Budget $300,306.00
2019/2020 O&M Budget $300,306.00
Total Difference: $0.00
PER UNIT ANNUAL ASSESSMENT )@ Proposed Increase / Decrease
Land Use Category 2018/2019 2019/2020 $ %
Affordable MF Rental(AFR) $146.63 $146.63 $0.00 0%
Market Rate MF Rental(MRKR) $183.28 $183.28 $0.00 0%
Affordable MF Condo(AFC) $219.94 $219.94 $0.00 0%
Market Rate MF Condo(MRKC) $256.60 $256.60 $0.00 0%
Hotel $256.60 $256.60 $0.00 0%
Museum $0.18 $0.18 $0.00 0%
Retail-Grocery $0.37 $0.37 $0.00 0%
Other Retail $0.29 $0.29 $0.00 0%
Office $0.24 $0.24 $0.00 0%

@ Annual assessment includes Hillsborough County collection costs and early payment discount costs. Property owner is eligible for a discount
of up to 4% if paid early.

@ The District will be Direct Billing the Undeveloped parcels, therefore there will be no costs related to the County for use of the County Tax Roll.




ENCORE COMMUNITY DEVELOPMENT DISTRICT

FISCAL YEAR 2019/2020 O&M ASSESSMENT SCHEDULE

TOTAL O&M BUDGET $300,306.00
COLLECTION COSTS @ 2.0% $6,389.49
EARLY PAYMENT DISCOUNT @ 4.0% $12,778.98
TOTAL O&M ASSESSMENT $319,474.47
ANNUAL O&M
ASSESSMENT /
ALLOCATION OF O&M ASSESSMENT UNIT (1)
TOTAL % TOTAL TOTAL
Land Use Category Unit Count Unit Type EAU FACTOR EAU's EAU's O&M BUDGET
Affordable MF Rental(AFR) 545 Residence 0.40 218.00 25.01% $79,911.69 $146.63
Market Rate MF Rental(MRKR) 225 Residence 0.50 112.50 12.91% $41,238.83 $183.28
Affordable MF Condo(AFC) 30 Residence 0.60 18.00 2.07% $6,598.21 $219.94
Market Rate MF Condo(MRKC) 270 Residence 0.70 189.00 21.69% $69,281.23 $256.60
Hotel 200 Room 0.70 140.00 16.06% $51,319.43 $256.60
1,270
Museum 3,900 Sq Foot 2000.00 1.95 0.22% $714.81 $0.18
Retail-Grocery 36,000 Sq Foot 1000.00 36.00 4.13% $13,196.43 $0.37
Other Retail 45,100 Sq Foot 1250.00 36.08 4.14% $13,225.75 $0.29
Office 180,000 Sq Foot 1500.00 120.00 13.77% $43,988.09 $0.24
265,000
266,270 871.53 100.00% $319,474.47
LESS: Hillsborough County Collection Costs (2%) and Early Payment Discounts (4%): ($19,168.47)
Net Revenue to be Collected $300,306.00

(1) Annual assessment that will appear on November 2019 Hillsborough County property tax bill. Amount shown includes all applicable collection costs.
Property owner is eligible for a discount of up to 4% if paid early.




| Assessment Roll 2019/2020 Budget

Developed Undeveloped
TOTAL O&M BUDGET $300,306.00 $100,789.72 $199,516.28
Collection Cost 2% $6,389.49 $2,144.46 $0.00
Early Payment Discount 4% $12,778.98 $4,288.92 $0.00
TOTAL O&M ASSESSMENT $319,474.47 $107,223.11 $199,516.28
Developed Parcels
Total
Parcel Folio Number Product Number ERU Total ERUs Assessment
183341.0134 AFR 160.00 0.4 64.00 $23,460.80
183341.0132 Retail Sq Ft 5,000.00 1,250 4.00 $1,466.50
Total Ella Building 68.00 $24,927.30
183341.0114 AFR 85.00 04 34.00 $12,463.55
MRKR 56.00 0.5 28.00 $10,263.68
183341.0112 Retail Sq Ft 5,000.00 1,250 4.00 $1,466.50
Total Trio Building 66.00 $24,193.73
183341.0144 AFR 158.00 04 63.20 $23,167.54
183341.0142 Retail Sq Ft 5,000.00 1,250 4.00 $1,466.50
Total Reed Buildning 67.20 $24,634.04
183341.0072 AFR 142.00 0.40 56.80 $20,821.46
MRKR 61.00 0.50 30.50 $11,180.08
Retail Sq Ft 5,000.00 1,250.00 4.00 $1,466.50
Total Tempo Building 91.30 $33,468.04
Grand Total 292.50 $107,223.11
Number of Total
Parcel Folio Number Size in Sq Ft Acres % of Acreage | Assessment
183341.0078 43,124.40 0.99 8.3% 16,460.09
183341.0080 3,920.40 0.09 0.8% 1,496.37
183341.0084 84,942.00 1.95 16.3% 32,421.39
183341.0086 94,525.20 2.17 18.1% 36,079.19
183341.0088 84,070.80 1.93 16.1% 32,088.87
183341.0090 83,199.60 1.91 15.9% 31,756.34
183341.0092 57,934.80 1.33 11.1% 22,113.05
183341.0098 22,651.20 0.52 4.3% 8,645.71
183341.0100 47,916.00 1.10 9.2% 18,288.99
183341.0124 435.60 0.01 0.1% 166.26
TOTALS 522,720.00 12.00 100.0% 199,516.28
Per Acre Annual Cost 16,626.36
[Total Asessments 306,739.39 |

NOTE: THE DISTRICT WILL BE DIRECT BILLING THE UNDEVELOPED PARCEL AND THEREFORE THERE WILL
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RESOLUTION 2019-05

THE ANNUAL APPROPRIATION RESOLUTION OF THE ENCORE
COMMUNITY DEVELOPMENT DISTRICT (“DISTRICT”) RELATING TO
THE ANNUAL APPROPRIATIONS AND ADOPTING THE BUDGETS
FOR THE FISCAL YEAR BEGINNING OCTOBER 1, 2019, AND ENDING
SEPTEMBER 30, 2020; AUTHORIZING BUDGET AMENDMENTS; AND
PROVIDING AN EFFECTIVE DATE.

WHEREAS, the District Manager has, prior to the fifteenth (15™) day in June, 2019,
submitted to the Board of Supervisors (“Board”) of the Encore Community Development
District (“District”) proposed budgets (“Proposed Budget”) for the fiscal year beginning
October 1, 2019 and ending September 30, 2020 (“Fiscal Year 2019/2020”) along with
an explanatory and complete financial plan for each fund of the District, pursuant to the
provisions of Section 190.008(2)(a), Florida Statutes; and

WHEREAS, at least sixty (60) days prior to the adoption of the Proposed Budget,
the District filed a copy of the Proposed Budget with the local governing authorities having
jurisdiction over the area included in the District pursuant to the provisions of Section
190.008(2)(b), Florida Statutes; and

WHEREAS, the Board set a public hearing thereon and caused notice of such
public hearing to be given by publication pursuant to Section 190.008(2)(a), Florida
Statutes; and

WHEREAS, the District Manager posted the Proposed Budget on the District’s
website at least two days before the public hearing; and

WHEREAS, Section 190.008(2)(a), Florida Statutes, requires that, prior to October
15t of each year, the Board, by passage of the Annual Appropriation Resolution, shall
adopt a budget for the ensuing fiscal year and appropriate such sums of money as the
Board deems necessary to defray all expenditures of the District during the ensuing fiscal
year; and

WHEREAS, the District Manager has prepared a Proposed Budget, whereby the
budget shall project the cash receipts and disbursements anticipated during a given time
period, including reserves for contingencies for emergency or other unanticipated
expenditures during the fiscal year.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF
SUPERVISORS OF THE ENCORE COMMUNITY DEVELOPMENT
DISTRICT:

SECTION 1. BUDGET



a. The Board has reviewed the Proposed Budget, a copy of which is on file
with the office of the District Manager and at the District’s Local Records
Office, and hereby approves certain amendments thereto, as shown in
Section 2 below.

b. The Proposed Budget, attached hereto as Exhibit “A,” as amended by the
Board, is hereby adopted in accordance with the provisions of Section
190.008(2)(a), Florida Statutes (“Adopted Budget”), and incorporated
herein by reference; provided, however, that the comparative figures
contained in the Adopted Budget may be subsequently revised as deemed
necessary by the District Manager to reflect actual revenues and
expenditures.

C. The Adopted Budget, as amended, shall be maintained in the office of the
District Manager and at the District’'s Local Records Office and identified as
“The Budget for the Encore Community Development District for the Fiscal
Year Ending September 30, 2020.”

d. The Adopted Budget shall be posted by the District Manager on the
District’s official website within thirty (30) days after adoption, and shall
remain on the website for at least 2 years.

SECTION 2. APPROPRIATIONS

There is hereby appropriated out of the revenues of the District, for Fiscal Year
2019/2020, the sum of $ to be raised by the levy of assessments
and/or otherwise, which sum is deemed by the Board to be necessary to defray all
expenditures of the District during said budget year, to be divided and appropriated in the
following fashion:

TOTAL GENERAL FUND

401 - CHILLER OPERATIONS

405 — CHILLER RESERVE FUND

©&h hH P &P

TOTAL ALL FUNDS

SECTION 3. BUDGET AMENDMENTS

Pursuant to Section 189.016, Florida Statutes, the District at any time within Fiscal
Year 2019/2020 or within 60 days following the end of the Fiscal Year 2019/2020 may
amend its Adopted Budget for that fiscal year as follows:

a. The Board may authorize an increase or decrease in line item
appropriations within a fund by motion recorded in the minutes if the total
appropriations of the fund do not increase.



b. The District Manager or Treasurer may authorize an increase or decrease
in line item appropriations within a fund if the total appropriations of the fund
do not increase and if the aggregate change in the original appropriation
item does not exceed $10,000 or 10% of the original appropriation.

C. By resolution, the Board may increase any appropriation item and/or fund
to reflect receipt of any additional unbudgeted monies and make the
corresponding change to appropriations or the unappropriated balance.

d. Any other budget amendments shall be adopted by resolution and
consistent with Florida law.

The District Manager or Treasurer must establish administrative procedures to
ensure that any budget amendments are in compliance with this Section 3 and Section
189.016, Florida Statutes, among other applicable laws. Among other procedures, the
District Manager or Treasurer must ensure that any amendments to budget under
subparagraphs c. and d. above are posted on the District's website within 5 days after
adoption and remain on the website for at least 2 years.

SECTION 4. EFFECTIVE DATE. This Resolution shall take effect immediately
upon adoption.

PASSED AND ADOPTED THIS 26TH DAY OF AUGUST, 2019.
ATTEST: ENCORE COMMUNITY
DEVELOPMENT DISTRICT

By:

Secretary/Assistant Secretary
Its:
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RESOLUTION 2019-06

A RESOLUTION OF THE BOARD OF SUPERVISORS OF THE ENCORE
COMMUNITY DEVELOPMENT DISTRICT MAKING A DETERMINATION
OF BENEFIT AND IMPOSING SPECIAL ASSESSMENTS FOR FISCAL
YEAR 2019/2020; PROVIDING FOR THE COLLECTION AND
ENFORCEMENT OF SPECIAL ASSESSMENTS, INCLUDING BUT NOT
LIMITED TO PENALTIES AND INTEREST THEREON; CERTIFYING AN
ASSESSMENT ROLL; PROVIDING FOR AMENDMENTS TO THE
ASSESSMENT ROLL; PROVIDING A SEVERABILITY CLAUSE; AND
PROVIDING AN EFFECTIVE DATE.

WHEREAS, the Encore Community Development District (“District”) is a local unit
of special-purpose government established pursuant to Chapter 190, Florida Statutes, for
the purpose of providing, operating and maintaining infrastructure improvements, facilities
and services to the lands within the District; and

WHEREAS, the District is located in Hillsborough County, Florida (“County”); and

WHEREAS, the District has constructed or acquired various infrastructure
improvements and provides certain services in accordance with the District's adopted
capital improvement plan and Chapter 190, Florida Statutes; and

WHEREAS, the Board of Supervisors (“Board”) of the District hereby determines
to undertake various operations and maintenance and other activities described in the
District’s budget (“Adopted Budget”) for the fiscal year beginning October 1, 2019 and
ending September 30, 2020 (“Fiscal Year 2019/2020”), attached hereto as Exhibit “A;”
and

WHEREAS, the District must obtain sufficient funds to provide for the operation
and maintenance of the services and facilities provided by the District as described in the
Adopted Budget; and

WHEREAS, the provision of such services, facilities, and operations is a benefit to
lands within the District; and

WHEREAS, Chapter 190, Florida Statutes, provides that the District may impose
special assessments on benefitted lands within the District; and

WHEREAS, it is in the best interests of the District to proceed with the imposition
of the special assessments for operations and maintenance in the amount set forth in the
Adopted Budget; and

WHEREAS, Chapter 197, Florida Statutes, provides a mechanism pursuant to
which such special assessments may be placed on the tax roll and collected by the local
tax collector (“Uniform Method”), and the District has previously authorized the use of



the Uniform Method by, among other things, entering into agreements with the Property
Appraiser and Tax Collector of the County for that purpose; and

WHEREAS, it is in the best interests of the District to adopt the assessment roll
(“Assessment Roll”) attached to this Resolution as Exhibit “B,” and to certify the portion
of the Assessment Roll related to certain developed property (“Tax Roll Property”) to the
County Tax Collector pursuant to the Uniform Method and to directly collect the portion
of the Assessment Roll relating to the remaining property (“Direct Collect Property”), all
as set forth in Exhibit “B”; and

WHEREAS, it is in the best interests of the District to permit the District Manager
to amend the Assessment Roll adopted herein, as the Property Appraiser updates the
property roll for the County, for such time as authorized by Florida law.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF
SUPERVISORS OF THE ENCORE COMMUNITY DEVELOPMENT
DISTRICT:

SECTION 1. BENEFIT & ALLOCATION FINDINGS. The Board hereby finds and
determines that the provision of the services, facilities, and operations as described in
Exhibit “A” confers a special and peculiar benefit to the lands within the District, which
benefit exceeds or equals the cost of the assessments. The allocation of the assessments
to the specially benefitted lands, as shown in Exhibits “A” and “B,” is hereby found to
be fair and reasonable.

SECTION 2. ASSESSMENT IMPOSITION. Pursuant to Chapters 190 and 197, Florida
Statutes, and using the procedures authorized by Florida law for the levy and collection
of special assessments, a special assessment for operation and maintenance is hereby
imposed and levied on benefitted lands within the District and in accordance with Exhibits
“A” and “B.” The lien of the special assessments for operations and maintenance
imposed and levied by this Resolution shall be effective upon passage of this Resolution.
Moreover, pursuant to Section 197.3632(4), Florida Statutes, the lien amount shall serve
as the “maximum rate” authorized by law for operation and maintenance assessments.

SECTION 3. COLLECTION AND ENFORCEMENT; PENALTIES; INTEREST.

A. Tax Roll Assessments. The operations and maintenance special
assessments imposed on the Tax Roll Property shall be collected at the same
time and in the same manner as County taxes in accordance with the Uniform
Method, as set forth in Exhibits “A” and “B.”

B. Direct Bill Assessments. The operations and maintenance special
assessments imposed on the Direct Collect Property will be collected directly
by the District in accordance with Florida law, as set forth in Exhibits “A” and
“B.” Assessments directly collected by the District are due in full on December
1, 2019; provided, however, that, to the extent permitted by law, the



assessments due may be paid in several partial, deferred payments and
according to the following schedule: 50% due no later than November 1, 2019,
25% due no later than February 1, 2020 and 25% due no later than May 1,
2020. In the event that an assessment payment is not made in accordance
with the schedule stated above, the whole assessment — including any
remaining partial, deferred payments for Fiscal Year 2019/2020, shall
immediately become due and payable; shall accrue interest, penalties in the
amount of one percent (1%) per month, and all costs of collection and
enforcement; and shall either be enforced pursuant to a foreclosure action, or,
at the District’s sole discretion, collected pursuant to the Uniform Method on a
future tax bill, which amount may include penalties, interest, and costs of
collection and enforcement. Any prejudgment interest on delinquent
assessments shall accrue at the rate of any bonds secured by the
assessments, or at the statutory prejudgment interest rate, as applicable. In
the event an assessment subject to direct collection by the District shall be
delinquent, the District Manager and District Counsel, without further
authorization by the Board, may initiate foreclosure proceedings pursuant to
Chapter 170, Florida Statutes, or other applicable law to collect and enforce the
whole assessment, as set forth herein.

C. Future Collection Methods. The decision to collect special assessments by
any particular method — e.g., on the tax roll or by direct bill — does not mean
that such method will be used to collect special assessments in future years,
and the District reserves the right in its sole discretion to select collection
methods in any given year, regardless of past practices.

SECTION 4. ASSeSSMENT RoLL. The Assessment Roll, attached to this
Resolution as Exhibit “B,” is hereby certified for collection. The proceeds therefrom shall
be paid to the District.

SECTION 5. ASSESSMENT RoLL AMENDMENT. The District Manager shall keep
apprised of all updates made to the County property roll by the Property Appraiser after
the date of this Resolution, and shall amend the Assessment Roll in accordance with any
such updates, for such time as authorized by Florida law, to the County property roll. After
any amendment of the Assessment Roll, the District Manager shall file the updates in the
District records.

SECTION 6. SEVERABILITY. The invalidity or unenforceability of any one or more
provisions of this Resolution shall not affect the validity or enforceability of the remaining
portions of this Resolution, or any part thereof.

SECTION 7. EFrFecTIVE DATE. This Resolution shall take effect upon the passage
and adoption of this Resolution by the Board.



PASSED AND ADOPTED this 26th day of August, 2019.

ATTEST: ENCORE COMMUNITY
DEVELOPMENT DISTRICT

By:

Secretary / Assistant Secretary
Its:

Exhibit A: Budget
Exhibit B: Assessment Roll



ENCORE COMMUNITY DEVELOPMENT DISTRICT
2019 ASSESSMENT LIEN ROLL

Folio Mail_Name Legal 1 Legal 2 O&M TOTAL
1928560010 SCHOOL BOARD OF HILLSBOROUGH COUNTY GIDDENS SUBDIVISION BEG AT SW_COR OF LOT 8 BLK 4 NORTH 73 FT $0.00 $0.00
1833410072 TEMPO AT ENCORE LP ENCORE LOT 2 $31,459.96 $31,459.96
1833410078 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE LOT S $16,460.09 $16,460.09
1833410080 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE LOT 6 $1,496.37 $1,496.37
1833410084 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE LOT 8 $32,421.39 $32,421.39
1833410086 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE LOT9 $36,079.19 $36,079.19
1833410088 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE LOT 10 $32,088.87 $32,088.87
1833410090 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE LOT 11 $31,756.34 $31,756.34
1833410092 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE LOT 12 $22,113.05 $22,113.05
1833410098 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE TRACT 2A $8,645.71 $8,645.71
1833410100 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE TRACTS 1A 1B 1CID IE $18,288.99 $18,288.99
1833410112 THA ENCORE RETAIL LLC THE TRIO CONDOMINIUM UNIT 1 _AND UNDIV INTEREST IN COMMON ELEMENTS $1,378.51 $1,378.51
1833410114 TRIO AT ENCORE LP THE TRIO CONDOMINIUM UNIT 2 AND UNDIV INTEREST IN COMMON ELEMENTS $21,363.60 $21,363.60
1833410116 TRIO AT ENCORE LP THE TRIO CONDOMINIUM COMMON AREA $0.00 $0.00
1833410124 HOUSING AUTHORITY OF CITY OF TAMPA ENCORE PHASE 1B TRACT A $166.26 $166.26
1833410132 ELLA AT ENCORE LP THE ELLA CONDOMINIUM UNIT 1 AND UNDIV INTEREST IN COMMON ELEMENTS $1,378.51 $1,378.51
1833410134 ELLA AT ENCORE LP THE ELLA CONDOMINIUM UNIT 2 AND UNDIV INTEREST IN COMMON ELEMENTS $22,053.15 $22,053.15
1833410142 THA ENCORE RETAIL LLC THE REED CONDOMINIUM UNIT 1 AND UNDIV INTEREST IN COMMON ELEMENTS $1,378.51 $1,378.51
1833410144 THE REED AT ENCORE LP THE REED CONDOMINIUM UNIT 2 AND UNDIV INTEREST IN COMMON ELEMENTS $21,777.49 $21,777.49

NET COLLECTIONS $300,305.99 $300,305.99




ENCORE COMMUNITY DEVELOPMENT DISTRICT
2019 ASSESSMENT ROLL (DIRECT COLLECT)

Folio Mail_Name Legal 1 Legal 2 O&M TOTAL
1928560010 SCHOOL BOARD OF HILLSBOROUGH COUNTY GIDDENS SUBDIVISION BEG AT SW_COR OF LOT 8 BLK 4 NORTH 73 FT $0.00 $0.00
1833410078 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE LOT 5 $16,460.09 $16,460.09
1833410080 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE LOT 6 $1,496.37 $1,496.37
1833410084 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE LOT 8 $32,421.39 $32,421.39
1833410086 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE LOT9 $36,079.19 $36,079.19
1833410088 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE LOT 10 $32,088.87 $32,088.87
1833410090 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE LOT 11 $31,756.34 $31,756.34
1833410092 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE LOT 12 $22,113.05 $22,113.05
1833410098 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE TRACT 2A $8,645.71 $8,645.71
1833410100 HOUSING AUTHORITY OF THE CITY OF TAMPA  [ENCORE TRACTS 1A 1B 1CID IE $18,288.99 $18,288.99
1833410116 TRIO AT ENCORE LP THE TRIO CONDOMINIUM COMMON AREA $0.00 $0.00
1833410124 HOUSING AUTHORITY OF CITY OF TAMPA ENCORE PHASE 1B TRACT A $166.26 $166.26

NET COLLECTIONS $199,516.26 $199,516.26




ENCORE COMMUNITY DEVELOPMENT DISTRICT
2019 ASSESSMENT ROLL (UNIFORM METHOD)

Folio Mail_Name Legal 1 Legal 2 O&M TOTAL
1833410072 TEMPO AT ENCORE LP ENCORE LOT 2 $33,468.04 $33,468.04
1833410112 THA ENCORE RETAIL LLC THE TRIO CONDOMINIUM UNIT 1 AND UNDIV INTEREST IN COMMON ELEMENTS $1,466.50 $1,466.50
1833410114 TRIO AT ENCORE LP THE TRIO CONDOMINIUM UNIT 2 AND UNDIV INTEREST IN COMMON ELEMENTS $22,727.23 $22,727.23
1833410132 ELLA AT ENCORE LP THE ELLA CONDOMINIUM UNIT 1 AND UNDIV INTEREST IN COMMON ELEMENTS $1,466.50 $1,466.50
1833410134 ELLA AT ENCORE LP THE ELLA CONDOMINIUM UNIT 2 AND UNDIV INTEREST IN COMMON ELEMENTS $23,460.80 $23,460.80
1833410142 THA ENCORE RETAIL LLC THE REED CONDOMINIUM UNIT 1 AND UNDIV INTEREST IN COMMON ELEMENTS $1,466.50 $1,466.50
1833410144 THE REED AT ENCORE LP THE REED CONDOMINIUM UNIT 2 AND UNDIV INTEREST IN COMMON ELEMENTS $23,167.54 $23,167.54

$107,223.11 $107,223.11

Less Collection Costs and Discounts @ 6% ($6,433.39) ($6,433.39)

TOTAL RECORDS 19 Net Expected Assessment Revenue $100,789.72 $100,789.72
RECORDS ASSESSED 7
RECORDS NOT ASSESSED 12

TOTAL ASSESSMENT

$107,223.11
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RESOLUTION 2019-06

A RESOLUTION OF THE ENCORE COMMUNITY DEVELOPMENT
DISTRICT DESIGNATING TIME AND DATE FOR REGULAR MEETINGS
OF THE BOARD OF SUPERVISORS OF THE DISTRICT, FOR FISCAL
YEAR 2019/2020, AND PROVIDING FOR AN EFFECTIVE DATE

WHEREAS, the Encore Community Development District (the "District") is a local
unit of special-purpose government organized and existing in accordance with Chapter
190, Florida Statutes, and situated entirely within Hillsborough County, Florida; and

WHEREAS, the District’'s Board of Supervisors (hereinafter the “Board”) is statutorily
authorized to exercise the powers granted to the District; and

WHEREAS, all meetings of the Board shall be open to the public and governed by
the provisions of Chapter 286, Florida Statutes; and

WHEREAS, the Board is statutorily required to file annually, with the local governing
authority or authorities a schedule of its regular meetings; and

WHEREAS, the District is required by Florida law to prepare an annual schedule of
its regular public meetings which designates the date, time and location of the District’s
meetings.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF SUPERVISORS OF
THE ENCORE COMMUNITY DEVELOPMENT DISTRICT:

1. The Fiscal Year 2019/2020 annual public meeting schedule attached hereto
and incorporated by reference herein as Exhibit A is hereby approved and will be published
and filed in accordance with Section 189.015(1), Florida Statutes.

2. This Resolution shall become effective immediately upon its adoption.

PASSED AND ADOPTED THIS 26™ DAY OF AUGUST, 2019.

ATTEST: ENCORE COMMUNITY
DEVELOPMENT DISTRICT

Secretary / Assistant Secretary Chairman / Vice Chairman



EXHIBIT “A”
BOARD OF SUPERVISORS MEETING DATES
ENCORE COMMUNITY DEVELOPMENT DISTRICT
FISCAL YEAR 2019/2020

October 3, 2019
December 5, 2019
February 6, 2020
April 2, 2020

June 4, 2020
August 2, 2020

The meetings will convene at 4:00 p.m. at the office of Tampa Housing Authority, located at
5301 West Cypress Street, Tampa, Florida 33607.
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CONTRACT FOR PROFESSIONAL TECHNOLOGY SERVICES

DATE: August 26, 2019

BETWEEN: Ri1zzETTA TECHNOLOGY SERVICES, LLC.
3434 Colwell Avenue
Suite 200

Tampa, Florida 33614

(Hereinafter referred to as "Consultant")

AND: ENCORE COMMUNITY DEVELOPMENT DISTRICT
9428 Camden Field Park Way
Riverview, Florida 33578

(Hereinafter referred to as "District," and together with Consultant,
the “Parties.”)

PURPOSE; SCOPE OF SERVICES:

.  The purpose of this contract for technology services (hereinafter referred to as
“Contract”) is for the Consultant to provide professional technology services to the
District pursuant to Chapter 189.069, Florida Statutes. A brief description of these
services is provided below, and a detailed description is provided in Exhibit A to
this Contract.

A. ONE-TIME SERVICES. The Consultant shall provide the following One-
Time Services to the District pursuant to this Contract:

i. Website Development - Consultant shall provide all required
content to a third party responsible for design and implementation of
a website for the District to comply with Florida law, including, but not
limited to, Chapter 189.069, Florida Statutes, requiring that special
districts operate and maintain an official internet website. Details of
the required content are shown in Exhibit A. Consultant shall secure
and register a domain name in the District's name, which the domain
shall be owned by the District, for purposes of establishing the
website.
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ii. E-mail Set-up - Consultant shall establish and register a domain
name in the District's name for purposes of setting up and creating
individual e-mail addresses for supervisors, staff or employees as
designated by the District. Said domain name shall be owned by the
District.

B. STANDARD ON-GOING SERVICES. The Consultant shall provide the
following Standard On-Going Services on a monthly basis to the District
pursuant to this Contract:

i. Website Compliance and Management - Consultant shall be
responsible for ensuring District’'s on-going compliance with Florida
law, including, but not limited to, Chapter 189.069, Florida Statutes,
requiring that special districts operate and maintain an official
internet web site throughout the term of this Contract. Consultant
shall maintain the domain for the District. Consultant will manage
the website maintenance contract provider and ensure they are
meeting the requirements of the contract with the District. Consultant
will provide the website maintenance provider with documents and
updated content as required in accordance with Chapter 189.0069
Florida Statutes.

ii. E-mail - Consultant shall provide services including ongoing
management of e-mail accounts, hosting and backup in compliance
with all applicable laws, including public records law and public
records retention.

ADDITIONAL SERVICES. In addition to the One-Time and Standard On-Going
Services described above, or in any addendum executed between the Parties, the
District may, from time to time, require additional services from the Consultant. Any
services not specifically provided for in the scope of services above as well as any
changes in the scope requested by the District, will be considered additional
services. If any additional services are required or requested, the Consultant will
provide a detailed description of these services and fees for such services to the
District for approval prior to beginning any additional services. The Consultant shall
undertake the additional services after the District has issued its written approval
of the description and fees for such services to the Consultant.

LITIGATION SUPPORT SERVICES. Upon the District’'s request, the Consultant
shall prepare documentation in response to litigation requests and provide
necessary expert testimony in connection with litigation involving the subject
matter of this Contract. If the District requires or requests any litigation support
services, the Consultant will provide a detailed description of the services and fees
for such services to the District for approval prior to beginning any litigation support
services. The Consultant shall undertake the litigation support services after the
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V.

District has issued its written approval of the description and fees for such services
to the Consultant.

TERM. The Consultant’s services as provided in this Contract shall commence
upon execution of this Contract. This Contract shall automatically renew annually
unless terminated pursuant to its terms. The Consultant may change the prices
only with the District’s written consent.

FEES AND EXPENSES; PAYMENT TERMS.

A. FEES AND EXPENSES.

A schedule of fees for the services described in Sections I, Il, and Il
of this Contract is shown in Exhibit B to this Contract, which is
attached hereto and incorporated herein. The District shall pay the
Consultant for the services provided under the terms of this Contract
in accordance with the schedule of fees in Exhibit B. For purposes
of the Consultant’'s compensation for services provided pursuant to
this Contract, the District shall compensate the Consultant only for
those services provided under the terms of this Contract. Unless
otherwise specified by this Contract, the Consultant will invoice the
District for the Consultant’s services in advance of each month and
in the amounts set forth in Exhibit B. The fees for those services
which are not being requested at the time this Contract is approved
will be provided to the District at such time as those services are
required. Payment shall be made by the District within thirty (30) days
of receipt of a correctly submitted invoice.

Fees for the Standard On-Going Services described in this Contract
may be negotiated annually by the Parties. Any amendment to
Standard On-Going Services fees must comply with the amendment
procedure in this Contract and must be reflected in the adopted
General Fund Budget of the District. The District's adoption of the
General Fund Budget shall not constitute the District’s consent for
payment of any expenses.

In the event the District authorizes a change in the scope of services
requested, Consultant shall submit, in writing to the District, a request
for a fee amendment corresponding to the change in services being
requested, if it has not already done so. Any change in the scope of
requested services and the corresponding fee amendment shall
comply with the amendment procedure in this Contract. Such
amendment must be validly executed by the Parties before
Consultant is authorized to begin providing services pursuant to the
change in scope and the revised fees are adopted.
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iv.

For the purposes of this Contract, an out-of-pocket expense is an
expense that the Consultant or one of its subcontractors, if
applicable, incurs during the performance of the Standard On-Going
Services, as provided in this Contract. Such out-of-pocket expenses
are included in the fees shown in Exhibit B. Out-of-pocket expenses
incurred in connection with the performance of Additional Services
and Litigation Support Services will be subject to reimbursement at
cost. These expenses include, but are not limited to, airfare,
mileage, transportation/parking, lodging, postage and copies.

Fees for services to be billed on an hourly basis will be billed at the
Consultant’s current hourly rates at the time of the execution of this
Contract, as set forth in Exhibit B. The hourly rate for the services
may be amended from time to time pursuant to the amendment
procedure in this Contract and in advance of such proposed change.
Consultant’s current hourly rates are shown in Exhibit B to this
Contract. Any proposed change shall indicate the new hourly fee for
such services.

B. PAYMENT TERMS.

One-Time Services. One-Time Services will be billed at fixed fee
pursuant to the schedule shown in Exhibit B.

Standard On-Going Services. Standard On-Going Services will be
billed monthly at a fixed fee pursuant to the schedule shown in
Exhibit B.

Additional Services. Additional Services will be billed monthly on
an hourly basis for the hours incurred at the Consultant’s current
hourly rate as shown in Exhibit B.

Litigation Support Services. Litigation Support Services will be
billed monthly on an hourly basis for the hours incurred at the
Consultant’s current hourly rate as shown in Exhibit B.

Out-of-Pocket expenses. Out-of-Pocket expenses of the
Consultant will be billed monthly as incurred.

All invoices will be due and payable thirty (30) days from the date of invoice pursuant to
the Prompt Payment Act, Chapter 218.70 Florida Statutes.

VI. SUSPENSION OF SERVICES FOR NON-PAYMENT. The Consultant shall have
the right to suspend services being provided as outlined in this Contract if the
District fails to pay Consultant’s invoices in a timely manner, which shall be
construed as thirty (30) days from date of the invoice or as otherwise provided by
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VII.

VIIL.

IX.

X.

the Prompt Payment Act, Section 218.70 Florida Statutes. Consultant shall notify
the District, in writing, at least ten (10) days prior to suspending services.

NON-CONTINGENCY. The payment of fees and expenses, as outlined in this
Contract, are not contingent upon any circumstance not specifically outlined in this
Contract.

AMENDMENT. Amendments to, and waivers of, the provisions contained in this
Contract may be made only by an instrument in writing that is executed by both
the District and the Consultant.

RESPONSIBILITIES.

A. DISTRICT RESPONSIBILITIES. The District shall provide for the timely
services of its legal counsel, engineer, and any other consultants,
contractors, or employees, as required, for the Consultant to perform the
duties outlined in this Contract. Expenses incurred in providing this support
shall be the sole responsibility of the District unless specified herein.

B. LIMITATIONS OF RESPONSIBILITIES. To the extent not referenced
herein, Consultant shall not be responsible for the acts or omissions of any
other contractor, subcontractor, supplier, or of any other individual or entity
performing services that are not under the control of the Consultant or its
own employees, contractors, subcontractors, agents or related entities.
Consultant shall not be liable for any damage that occurs from Acts of God,
which are defined as those caused by windstorm, hail, fire, flood, hurricane,
freezing, or other similar occurrences of nature.

TERMINATION. This Contract may be terminated as follows:

A. By the District for "good cause" immediately which shall include misfeasance,

malfeasance, nonfeasance, or dereliction of duties by the Consultant.
Termination for “good cause” shall be affected by written notice to Consultant
at the address noted herein.

. By the Consultant for “good cause”, immediately which shall include, but is not

limited to, failure of the District to timely pay Consultant for services rendered
in accordance with the terms set forth in this Contract, malfeasance,
nonfeasance, or dereliction of duties by the District, or upon request or demand
by the Board, or any member thereof, for Consultant to undertake any action
or implement a policy of the Board which Consultant deems unethical, unlawful,
or in contradiction of any applicable federal, state, or municipal law or rule.
Termination for “good cause” shall be affected by written notice to District at
the address noted herein.
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XI.

C.

By the Consultant or District, for any reason, upon provision of a minimum of
sixty (60) days written notice of termination to the address noted herein.

Upon any termination, Consultant will be entitled to the total amount of
compensation pursuant to the terms of this Contract, through the termination
date, but subject to any offsets that the District may have for services not
performed. Consultant will make all reasonable effort to provide for an orderly
transfer of the domain(s), e-mails, books and records of the District to the
District or its designee. Upon termination, the District will continue to own the
domain name, e-mail accounts and e-mail and website content.

GENERAL TERMS AND CONDITIONS.

A.

All invoices are due and payable within thirty (30) days of invoice date, or as
otherwise provided by the Florida Prompt Payment Act, Section 218.70. Florida
Statutes. Invoices not paid within thirty (30) days of presentation shall be
charged interest on the balance due at the maximum legally permissible rate.

In the event either party is required to take any action to enforce this Contract,
the prevailing party shall be entitled to attorney’s fees and costs, including fees
and costs incurred in determining entitlement to and reasonableness of such
fees and costs.

This Contract shall be interpreted in accordance with and shall be governed by
the laws of the State of Florida. Venue for all proceedings shall be in
Hillsborough County, Florida.

In the event that any provision of this Contract shall be determined to be
unenforceable or invalid by a Court of Law, such unenforceability or invalidity
shall not affect the remaining provisions of the Contract which shall remain in
full force and effect.

The rights and obligations of the District as defined by this Contract shall inure
to the benefit of and shall be binding upon the successors and assigns of the
District. There shall be no assignment of this Contract by the Consultant.

The Consultant and its officers, supervisors, staff, and employees shall use due
care to protect the property of the District, its residents, and landowners from
damage. The Consultant agrees to take steps to repair any damage resulting
from the Consultant’s activities and work pursuant to the Contract within twenty-
four hours (24) hours.

Dissolution or court declared invalidity of the District shall not relieve the District
of compensation due for services theretofore rendered.
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XIl.

INDEMNIFICATION.

A. DISTRICT INDEMNIFICATION. To the extent allowable under applicable

law (and only to the extent of the limitations of liability set forth in Section
768.28, Florida Statutes), and except and to the extent caused by the
negligence, reckless and/or willful misconduct of the Consultant or persons
or entities within Consultants control and direction, the District agrees to
indemnify and hold harmless the Consultant and its officers, supervisors,
staff, and employees from and against any and all liability, claims, actions,
suits, demands, assessments or judgments asserted and any and all
losses, liabilities, damages, costs, court costs, and expenses, including
attorney's fees, that Consultant may hereafter incur, become responsible
for, or be caused to pay out arising out of or relating to the negligent or
intentionally wrongful acts or omissions of the District that relates to the
subject matter of this Contract. The indemnification provided for herein shall
not be deemed exclusive of any other rights to which the Consultant may
be entitled and shall continue after the Consultant has ceased to be
engaged under this Contract.

CONSULTANT INDEMNIFICATION. The Consultant agrees to indemnify,
defend, and hold harmless the District and its officers, supervisors, staff,
and employees from and against any and all liability, claims, actions, suits,
demands, assessments or judgments asserted and any and all losses,
liabilities, damages, costs, court costs, and expenses, including attorney's
fees, that the District may hereafter incur, become responsible for, or be
caused to pay out arising out of or relating to the negligent, reckless, and/or
intentionally wrongful acts or omissions of the Consultant. The
indemnification provided for herein shall not be deemed exclusive of any
other rights to which the District may be entitled and shall continue after the
Consultant has ceased to be engaged under this Contract.

. SOVEREIGN IMMUNITY; INDEMNIFICATION OBLIGATIONS. Nothing

herein shall be construed to limit the District’s sovereign immunity limitations
of liability as provided in Section 768.28, Florida Statutes, or other
applicable law. Indemnification obligations under this Contract shall include
the payment of all settlements, judgments, damages, liquidated damages,
penalties, forfeitures, back pay awards, court costs, arbitration and/or
mediation costs, litigation expenses, attorney fees, and paralegal fees
(incurred in court, out of court, on appeal, or in bankruptcy proceedings) as
ordered.
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XIIL.

A.

XIv.

INSURANCE.

The District shall provide and maintain Public Official Liability and General Liability
insurance policies, each in an amount not less than One Million Dollars
($1,000,000.00) throughout the term of this Contract.

The Consultant shall provide and maintain the following levels of insurance
coverage at all times throughout the term of this Contract:

i. Worker's Compensation Insurance in accordance with the laws of
the State of Florida.

ii. General Liability Insurance with the limit of One Million Dollars
($1,000,000.00) per each occurrence.

iii. Professional Liability Insurance with limit of no less than One Million
Dollars ($1,000,000.00) per each occurrence.

iv. Employment Practices Liability Insurance with limit of Two Million
Dollars ($2,000,000.00) per each occurrence.

v. Comprehensive Automobile Liability Insurance for all vehicles used
by the Consultant’s staff, whether owned or hired, with a combined
single limit of One Million Dollars ($1,000,000.00).

Except with respect to Professional Liability and Worker's Compensation
insurance policies, the District and its officers, supervisors, staff, and employees
will be listed as additional insureds on each insurance policy described above.
None of the policies above may be canceled during the term of this Contract (or
otherwise cause the District to not be named as an additional insured where
applicable) without thirty (30) days written notice to the District. Consultant will
furnish the District with a Certificate of Insurance evidencing compliance with this
section upon request. Insurance should be from a reputable insurance carrier,
licensed to conduct business in the State of Florida.

If the Consultant fails to secure or maintain the required insurance, the District has
the right (without any obligation to do so, however) to secure such required
insurance, in which event the Consultant shall pay the cost for that required
insurance and shall furnish, upon demand, all information that may be required in
connection with the District’s obtaining the required insurance.

ASSIGNMENT. Except as provided in this section, neither the District nor the
Consultant may assign this Contract or any monies to become due hereunder
without the prior written approval of the other. Any assignment attempted to be
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XV.

XVL.

made by the Consultant or the District without the prior written approval of the other
party is void.

COMPLIANCE WITH PUBLIC RECORDS LAWS. Consultant understands and
agrees that all documents of any kind provided to the District in connection with
this Contract may be public records, and, accordingly, Consultant agrees to comply
with all applicable provisions of Florida law in handling such records, including but
not limited to Section 119.0701, Florida Statutes. Consultant acknowledges that
the designated public records custodian for the District is Rizzetta & Company, Inc.
(“Public Records Custodian”). Among other requirements and to the extent
applicable by law, the Consultant shall 1) keep and maintain public records
required by the District to perform the service; 2) upon request by the Public
Records Custodian, provide the District with the requested public records or allow
the records to be inspected or copied within a reasonable time period at a cost
that does not exceed the cost provided in Chapter 119, Florida Statutes; 3) ensure
that public records which are exempt or confidential and exempt from public
records disclosure requirements, are not disclosed except as authorized by law for
the duration of the contract term and following the contract term if the Consultant
does not transfer the records to the Public Records Custodian of the District; and
4) upon completion of the Contract, transfer to the District, at no cost, all public
records in Consultant’s possession or, alternatively, keep, maintain and meet all
applicable requirements for retaining public records pursuant to Florida laws.
When such public records are transferred by the Consultant, the Consultant shall
destroy any duplicate public records that are exempt or confidential and exempt
from public records disclosure requirements. All records stored electronically must
be provided to the District in a format that is compatible with Microsoft Word or
Adobe PDF formats.

IF THE CONSULTANT HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE
CONSULTANT’S DUTY TO PROVIDE PUBLIC RECORDS RELATING
TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC
RECORDS AT (813) 514-04000b, OR BY EMAIL AT
INFO@RIZZETTA.COM, OR BY REGULAR MAIL AT 3434 COLWELL
AVENUE, SUITE 200, TAMPA, FLORIDA 33614.

NOTICES. All notices, requests, consents and other communications under this
Contract (“Notices”) shall be in writing and shall be delivered, mailed by First Class
Mail, postage prepaid, or overnight delivery service, to the parties, as follows:

If to the District: Encore Community Development District
9428 Camden Field Parkway
Riverview, Florida 33578
Attn: District Manager
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With a copy to: Hopping Green & Sams, P.A.
119 South Monroe Street, Suite 300 (32301)
P.O. Box 6526

Tallahassee, FL 32314
Attn: District Counsel

If to the Consultant: Rizzetta Technology Services, LLC.
3434 Colwell Avenue, Suite 200
Tampa, Florida 33614

Except as otherwise provided in this Contract, any Notice shall be deemed received only
upon actual delivery at the address set forth above. Notices delivered after 5:00 p.m. (at
the place of delivery) or on a non-business day, shall be deemed received on the next
business day. If any time for giving Notice contained in this Contract would otherwise
expire on a non-business day, the Notice period shall be extended to the next succeeding
business day. Saturdays, Sundays, and legal holidays recognized by the United States
Government shall not be regarded as business days. Counsel for the District and counsel
for the Consultant may deliver Notice on behalf of the District and the Consultant,
respectively. Any party or other person to whom Notices are to be sent or copied may
notify the other parties and addressees of any change in name or address to which
Notices shall be sent by providing the same on five (5) days written notice to the parties
and addressees set forth herein.

XVIl. EFFECTIVE DATE. This Contract shall become effective upon execution by both
the District and the Consultant and shall remain effective until terminated by either
the District or the Consultant in accordance with the provisions of this Contract.

XVIll. HEADINGS FOR CONVENIENCE ONLY. The descriptive headings in this
Contract are for convenience only and shall neither control nor affect the meaning
or construction of any of the provisions of this Contract.

XIX. AGREEMENT; CONFLICTS. This instrument, together with accompanying
Exhibit A, shall constitute the final and complete expression of this Contract
between the District and the Consultant relating to the subject matter of this
Contract. To the extent of any conflict between this instrument and Exhibit A, this
instrument shall control.

XX. DEFAULT AND PROTECTION AGAINST THIRD PARTY INTERFERENCE. A
default by either the District or the Consultant under this Contract shall entitle the
other to all remedies available at law or in equity, which may include, but not be
limited to, the right of damages, injunctive relief, and/or specific performance. The
District shall be solely responsible for enforcing its rights under this Contract
against any interfering third party. Nothing contained in this Contract shall limit or
impair the District’s right to protect its rights from interference by a third party to
this Contract.
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XXI.

XXIL.

XXIII.

XXIV.

THIRD PARTY BENEFICIARIES. This Contract is solely for the benefit of the
District and the Consultant and no right or cause of action shall accrue upon or by
reason, to or for the benefit of any third party not a formal party to this Contract.
Nothing in this Contract, express or implied, is intended or shall be construed to
confer upon any person or corporation other than the District and the Consultant
any right, remedy, or claim under or by reason of this Contract or any of the
provisions or conditions of this Contract; and all of the provisions, representations,
covenants, and conditions contained in this Contract shall inure to the sole benefit
of and shall be binding upon the District and the Consultant and their respective
representatives, successors, and assigns.

COMPLIANCE WITH GOVERNMENTAL REGULATION. The Consultant shall
keep, observe, and perform all requirements of applicable local, State, and Federal
laws, rules, regulations, and ordinances. If the Consultant fails to notify the District
in writing within five (5) days of the receipt of any notice, order, required to comply
notice, or a report of a violation or an alleged violation, made by a local, State, or
Federal governmental body or agency or subdivision thereof with respect to the
services being rendered under this Contract or any action of the Consultant or any
of its agents, servants, employees, or materialmen, or with respect to terms,
wages, hours, conditions of employment, safety appliances, or any other
requirements applicable to provision of services, or fails to comply with any
requirement of such agency within five (5) days after receipt of any such notice,
order, request to comply notice, or report of a violation of an alleged violation, the
District may terminate this Contract, such termination to be effective immediately
upon the giving of notice of termination.

ARM’S LENGTH TRANSACTION. This Contract has been negotiated fully
between the District and the Consultant as an arm’s length transaction. The District
and the Consultant participated fully in the preparation of this Contract with the
assistance of their respective counsel. In the case of a dispute concerning the
interpretation of any provision of this Contract, the Parties are deemed to have
drafted, chosen, and selected the language, and any doubtful language will not be
interpreted or construed against any party.

COUNTERPARTS. This Contract may be executed in any number of
counterparts, each of which when executed and delivered shall be an original;
however, all such counterparts together shall constitute, but one and the same
instrument.
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Therefore, the Consultant and the District each intend to enter this Contract, understand
the terms set forth herein, and hereby agree to those terms.

ACCEPTED BY:

RI1zZETTA TECHNOLOGY SERVICES, LLC.

BY:
PRINTED NAME: William J. Rizzetta
TITLE: Managing Member
DATE:
WITNESS:
Signature
Print Name

ENCORE COMMUNITY DEVELOPMENT DISTRICT

BY:

PRINTED NAME:

TITLE:

DATE:

ATTEST:

Secretary/Assistant Secretary
Board of Supervisors

Print Name

Exhibit A — Scope of Services
Exhibit B — Schedule of Fees
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EXHIBIT A
Scope of Services

ONE-TIME SERVICES: The Consultant shall provide the following One-Time Services to
the District pursuant to this Contract.

Website Development - Consultant shall provide all required content to a third
party responsible for design and implementation of a website for the District to
comply with Florida law, including, but not limited to, Chapter 189.069, Florida
Statutes, requiring that special districts operate and maintain an official internet
website. Details of the required content are shown in Exhibit A. Consultant shall
secure and register a domain name in the District’s name, which the domain shall
be owned by the District, for purposes of establishing the website.

E-mail Set-up - Consultant shall establish and register a domain name in the
District’s name for purposes of setting up and creating individual e-mail addresses
for supervisors, staff or employees as  designated by the District. Said domain
name shall be owned by the District.

STANDARD ON-GOING SERVICES: The Consultant shall provide the following
Standard On-Going Services to the District pursuant to this Contract:

1. Website Compliance and Management - Consultant shall be responsible for
ensuring District’'s on-going compliance with Florida law, including, but not limited
to, Chapter 189.069, Florida Statutes, requiring that special districts operate and
maintain an official internet web site throughout the term of this Contract.
Consultant shall maintain the domain for the District. Consultant will manage the
website maintenance contract provider and ensure they are meeting the
requirements of the contract with the District. Consultant will provide the website
maintenance provider with documents and updated content as required in
accordance with Chapter 189.0069 Florida Statutes.

2. E-mail - Consultant shall provide services including ongoing management of e-
mail accounts, hosting and backup in compliance with all applicable laws, including
public records law and public records retention.

REQUIRED WEB SITE CONTENT: Pursuant to section 189.016 & 189.069, Florida
Statutes, special district web sites will be required to include and make available the
following information or documents, which requirements may be changed from time to
time and which Consultant shall be responsible for ensuring District compliance
associated therewith. Changes to the requirements may be subject to additional fees:

1. The full legal name of the special district.

2. The public purpose of the special district.
3. The name, official address, official e-mail address, and, if applicable, term and
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appointing authority for each member of the governing body of the special district.
The fiscal year of the special district.
The full text of the special district's charter, the date of establishment, the
establishing entity, and the statute or statutes under which the special district
operates, if different from the statute or statutes under which the special district
was established. Community development districts may reference chapter 190 as
the uniform charter but must include information relating to any grant of special
powers.

6. The mailing address, e-mail address, telephone number, and website uniform
resource locator of the special district.

7. A description of the boundaries or service area of, and the services provided by,
the special district.

8. A listing of all taxes, fees, assessments, or charges imposed and collected by the
special district, including the rates or amounts for the fiscal year and the statutory
authority for the levy of the tax, fee, assessment, or charge. For purposes of this
subparagraph, charges do not include patient charges by a hospital or other health
care provider.

9. The primary contact information for the special district for purposes of
communication from the department.

10.A code of ethics adopted by the special district, if applicable, and a hyperlink to
generally applicable ethics provisions.

11.The budget of the special district and any amendments thereto in accordance with
s. 189.016.

12. Tentative budgets must be posted at least two (2) days before the budget hearing
and now remain on District websites for forty-five (45) days.

13.Final adopted budgets must be posted within thirty (30) days after adoption and
now remain on District websites for two (2) years.

14.Budget amendments must be posted within five (5) days after adoption and now
remain on District websites for two (2) years.

15. The final, complete audit report for the most recent completed fiscal year and audit
reports required by law or authorized by the governing body of the special district.

16.A listing of its regularly scheduled public meetings as required by s. 189.015(1).

17.The public facilities report, if applicable.

18.The link to the Department of Financial Services’ website as set forth in s.
218.32(1)(9).

19. At least seven (7) days before each meeting or workshop, the agenda of the event,
along with any meeting materials available in an electronic format, excluding
confidential and exempt information. The information must remain on the website
for at least one (1) year after the event.

o~

LITIGATION SUPPORT SERVICES: Prepare documentation in response to litigation
requests and provide necessary expert testimony in connection with litigation involving
District issues.
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EXHIBIT B
Schedule of Fees

One-Time Services will be billed at a fee pursuant to the following schedule:

Website Development: Yes No $ 750.00
Email Set-up: Yes No $ 500.00
Total One-Time Services: $

Standard On-Going Services will be billed in advance monthly pursuant to the
following schedule:

MONTHLY
Website Compliance and Management: $ 100.00
Email (50 GB per user) at $15.00 per month per account:
Board Supervisor Account X $15.00 $
Onsite Staff Account X $15.00 $
Miscellaneous Account X $15.00 $
Total Standard On-Going Services: $

Rev. 2019-06-24 — WJR/SW/ED




CONTRACT FOR PROFESSIONAL TECHNOLOGY SERVICES
ENCORE COMMUNITY DEVELOPMENT DISTRICT

16

ADDITIONAL AND LITIGATION SUPPORT SERVICES:

Additional and Litigation Support Services will be billed hourly pursuant to the current
hourly rates shown below:

JOB TITLE: HOURLY RATE:
Managing Partner $300.00
Chief Financial Officer $250.00
Director $225.00
Regional District Manager $200.00
Financial Services Manager $200.00
Accounting Manager $200.00
Regional Licensed Community Association Manager $200.00
Systems Administrator $200.00
District Manager $175.00
Licensed Community Association Manager $175.00
Amenity Services Manager $175.00
Manager, Field Services $175.00
Clubhouse Manager $175.00
Senior Field Services Manager $150.00
Senior Accountant $150.00
Field Services Manager $125.00
Community Association Coordinator $100.00
Financial Associate $100.00
Staff Accountant $100.00
Accounting Clerk $ 85.00
Administrative Assistant $ 85.00

Rev. 2019-06-24 — WJR/SW/ED
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902 North Himes Avenue

P.O. Box 18547

Tampa, Florida, 33609

813-877-8251

800-966-8251 Toll Free

813-877-8252 Service Dispatch
800-966-8252 Toll Free Service Dispatch
813-877-8257 Fax
www.tampabaytrane.com

Service and Repair Agreement

SERVICE PROPOSAL FOR:
Tampa Housing Authority
5301 W Cypress Street
Tampa, FL 33607

LOCAL TRANE OFFICE:
Tampa Bay Trane
902 North Himes Ave
Tampa, FL 33609

PROPOSAL ID /| AGREEMENT NUMBER:
Tracer SC Upgrade

DATE:

July 23, 2019



Date: July 23, 2019

Locations:

SITE ADDRESS:

TAMPA HOUSING AUTHORITY: 5301 W CYPRESS STREET
TAMPA, FL 33607

ENCORE CENTRAL ENERGY PLANT
1004 Charlotte Street
Tampa, FL 33602

Attention Tampa Housing Authority

Tampa Bay Trane is pleased to present the following proposal to Tampa Housing Authority for the
service and repair outlined within. We have included a description of the work to be performed and
scope of services. Any exclusions or exceptions have been noted in the following proposal. Please
indicate your acceptance by signing the proposal and providing a purchase order if required.

Thank you for giving us the opportunity. We value the confidence you have placed in Tampa Bay
Trane and look forward to working with you and your staff. Should you have any questions
regarding this or any other matter, please feel free to contact me at (813) 877-8251.

Kind Regards,

Derek Carter

Account Manager
Tampa Bay Trane

Encore Central Energy Plant Tracer SC Upgrade

TBT-NSNR/2.0/030107



SERVICE & REPAIR PROPOSAL

This proposal, dated July 23, 2019, declares that Tampa Bay Trane, herein referred to as “TBT”, agrees to
furnish services described in accordance with the "General Terms and Conditions” and all other specifications
provided as a part of this agreement. Further, this agreement shall become effective only upon acceptance by
CUSTOMER and approval by TBT.

1) SERVICE LOCATION: Services detailed herein will be performed on equipment located and installed at

THE ENCORE CENTRAL ENERGY PLANT:

2) SCOPE OF SERVICES:

The existing Niagara JACE and XD box are no longer functional thus kWh and Ton Hours for the
plant are no longer being recorded. This scope includes removing the existing controllers and
upgrading the Tracer SC to SC+. The SC+ has a Modbus connection so we will move the Modbus
meter over to the SC+ then create programming routines to directly measure and record kWh and
Ton Hours for the central energy plant.

This scope includes:

¢ Control wiring installation, supervision, labor and material (i.e. conduit, wire, cable, etc.) as
required to remove existing JACE and XD box and replace the SC with an SC+.

Create TGP program to calculate and report kWh and Ton Hours for the CEP.

Training is available at the training center in our office

One (1) year parts and labor warranty

All work shall be accomplished during normal business hours

a) EXCLUSIONS: Additional to those items specifically addressed in the “General Terms and
Conditions”, the following items are also excluded from coverage:

e Any service not listed is not included in this proposal.

e  Smoke, or fire-smoke dampers, their associated interlock wiring, overtime
required for accelerated installation schedule, etc

e Software upgrades or repairs to existing system not defined above

e Repair or replacement of existing controls not specifically listed in above scope

o Excludes lockable covers for space sensors.

e Excludes installation, control of, or interlock to hurricane, smoke or fire-smoke
dampers.

o Excludes smoke detectors, smoke vents or associated wiring to fire alarm
system.

e Excludes test and balance, commissioning or accompanying 3rd party test and
balance contractor.
e Excludes overtime required for accelerated installation schedule.
b) NOTES:

e All work is to be performed during normal business hours, Monday - Friday, 8am to 5pm.

Encore Central Energy Plant Tracer SC Upgrade

TBT-NSNR/2.0/030107



3) SERVICE FEE: Customer agrees to pay $7,587.00, to TBT as consideration (the “Service Fee”) for the
Service & Repairs outlined in this proposal.

This proposal will remain valid until September 30, 2019, unless accepted by customer prior to this date.

ACCEPTANCE
CUSTOMER ACCEPTANCE TAMPA BAY TRANE ACCEPTANCE
Derek Carter
Authorized Representative Authorized Representative
Tampa Bay Trane
Printed Name Company
Account Executive
Title Title
Acceptance Date Acceptance Date

Purchase Order

This Agreement is subject to Customer’s acceptance of the attached Tampa Bay Trane Terms and Conditions.

http://www.tampabaytrane.com/Terms-Conditions/Service TC.pdf

Encore Central Energy Plant Tracer SC Upgrade

TBT-NSNR/2.0/030107


https://linkprotect.cudasvc.com/url?a=http://www.tampabaytrane.com/Terms-Conditions/Service_TC.pdf&c=E,1,DYREgLtzGpPaFwOt6OrmvHq6jxdw0UWKA3G4V_uNkdPBZaiVSc-RfgEoU7D3cV9EKVA6klDsD1ZAFKe6gkLa95GjpA68iZ8pXKtEuHnidzqi-RVFoVtLTA,,&typo=1
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ADA Website Accessibility
Underwriting Guidelines - Policy Year 2019 - 2020



| - Accessibility Policy

* An adopted and implemented (or in the
process of implementing) website
accessibility policy that is consistent with
WCAG 2.0 Level A and AA

—



2 — Accessibility Statement

» A disability accessibility statement posted

on their website that includes:

» A commitment to accessibility for persons with
disabilities

» The accessibility standard used and applied to the
District’'s website

» Contact information (email and phone number) in
case users encounter any problems

—



3 — Video / Audio

* Video and Audio is published or streamed
In an accessible format.

—



4 — Quarterly Audits

* Quarterly audits done by a third-party to
ensure that the website is in continual
compliance with prevailing WCAG
standards.

—



5 — Remedial Measures

* |f the District has been previously sued

» Settlement Agreement
» Review remedial measures taken by District

—



SPECIAL DISTRICT WEBSITE COMPLIANCE
Fla. Stat. §189.069 (2018)

Requirements:'

Website Timeframe:

Status:

Full legal name of the special district.? Permanent.
Public purpose of the special district.? Permanent.
Contact information for each governing body Permanent.
member, including the member’s name, official

address, official e-mail address, and, if applicable,

the member’s term and appointing authority.”

Fiscal year of the special district.” Permanent.
Full text of the special district’s charter.® Permanent.
Community development districts may reference

chapter 190, as the uniform charter, but must

include information relating to any grant of

special powers.’

Date of establishment of the special district.® Permanent.
Establishing entity of the special district.’ Permanent.
Statute or statutes under which the special Permanent.
district operates, if different from the statute or

statutes under which the special district was

established.

Mailing address of the special district.™ Permanent.
E-mail address of the special district.™ Permanent.
Telephone number of the special district." Permanent.
Internet website uniform resource locator (URL) Permanent.
of the special district."

Description of the boundaries or service area of | Permanent.
the special district.*

Description of the services provided by the | Permanent.

special district.”

Listing of all taxes, fees, assessments, or charges
imposed and collected by the special district,
including the rates or amounts for the current
fiscal year and the statutory authority for the levy
of the tax, fee, assessment, or charge.16

Permanent, but rates and amounts only
must be provided for the current fiscal
year.

Primary contact information for the special | Permanent.
district for purposes of communication from the
department.’

Code of ethics adopted by the special district, if | Permanent.

applicable, and a hyperlink to generally applicable
ethics provisions.'®

Budget of each special district, in addition to
amendments in accordance with s. 189.418.%

Tentative budgets: must be posted at
least two (2) days prior to the budget
hearing and remain on the website for
forty-five (45) days.”

Final adopted budgets: must be posted
within thirty (30) days after adoption

! If the special district has a defined benefit retirement system there may be additional posting requirements per Fla. Sta. 112.664.

? Fla. Stat. § 189.069(2)(a)(1).

3 Fla. Stat. § 189.069(2)(a)(2).

* Fla. Stat. § 189.069(2)(a)(3).

’ Fla. Stat. § 189.069(2)(a)(4).

‘7" Fla. Stat. § 189.069(2)(a)(5).
Id.

$1d.

?1d.

‘](l’ Fla. Stat. § 189.069(2)(a)(6).

12 :g

13,

14 Fla. Stat. § 189.069(2)(a)(7).

Bd.

16 Fla. Stat. § 189.069(2)(a)(8).

'7 Fla. Stat. § 189.069(2)(a)(9). Per DEO guidelines, this should be the same person identified to the Department as the District’s registered agent

and registered office.

'8 Fla. Stat. § 189.069(2)(a)(10). Per DEO guidelines, one option is to link to the Florida Commission on Ethics — Ethics law webpage

(http://www.ethics.state.fl.us/Research/EthicsLaws.aspx)
1 Fla. Stat. § 189.069(2)(a)(11).
20 Fla. Stat. § 189.016 (5).




and remain on website for two (2)
years.”

Budget amendments: must be posted
within five (5) days after adoption and
remain on website for two (2) years.”

Final, complete audit report for the most recent
completed fiscal year, and audit reports required
by law or authorized by the governing body of the
special district.”

Most recent audit report for most
recent completed fiscal year.

Link to the Department of Financial Services
website.”*

Permanent.

List of regularly scheduled meetings.”

The schedule for must be posted
quarterly, semiannually, or annually and
remain on the website until the next
schedule is available.”®

Meeting or workshop agenda, along with any
meeting materials available in an electronic
format, excluding confidential and exempt
information. %’/

Post at least (7) days before the meeting
or workshop.

Agendas and materials must remain on
the website for one (1) year after the
meeting or workshop.?®

Public Facilities Report, if applicable.”

If applicable, the District must post the
Public Facilities Initial Report, the Public
Facilities Annual Notice of Any Changes,
and the Public Facilities Update
Report.*®

2Hd.

22 Fla. Stat. § 189.016 (7).

2 Fla. Stat. § 189.069(2)(a)(12).
2% Fla. Stat. § 189.069(2)(a)(15).
% Fla. Stat. § 189.069(2)(a)(13).
%% Fla. Stat. § 189.015(1).

?7 Fla. Stat. § 189.069(2)(a)(16).
2 d.

% Fla. Stat. § 189.069(2)(a)(14).

39 FLA. DEPT. OF ECON. OPPORTUNITY, SPECIAL DIST. HANDBOOK ONLINE (2016).




ADASC

FOUNDED: 2015; Fort Lauderdale, FL

Size: 2-10 employees

AUDIT TYPE: Human

STANDARD: WCAG 2.1

PDF TURNAROUND TIME: Approx. 7 Days

WEBSITE COMPLEXITY: Medium to Large

WEBSITE REMEDIATION TURNAROUND: 4-6 weeks

CURRENT CDD WEBSITE CUSTOMERS: Yes

CAMPUS SUITES

FOUNDED: 2004; Cincinnati, OH

Size: 22 employees

AUDIT TYPE: Human & Technical

STANDARD: WCAG 2.1

PDF TURNAROUND TIME: Approx. 2 Days

WEBSITE COMPLEXITY: All

WEBSITE REMEDIATION TURNAROUND: 4 — 8 weeks

CURRENT CDD WEBSITE CUSTOMERS: Yes

VGLOBAL

FOUNDED: 2010; Orlando, FL

Size: 2-10 employees

AUDIT TYPE: Human & Technical

STANDARD: WCAG 2.0 & WCAG 2.1

PDF TURNAROUND TIME: Approx. 1 Day

WEBSITE COMPLEXITY: Small to Medium

WEBSITE REMEDIATION TURNAROUND: 4 weeks

CURRENT CDD WEBSITE CUSTOMERS: Yes



ENCORE CDD

ADA WEBSITE SERVICES PROPOSAL SUMMARY

Services ADASC Campus Suites VGlobal Tech Services Description
Initial Services
Website Migration $2,400.00 $2,325.00 $5,250.00 Create ADA compliant website to WCAG 2.1 standards.
PDF Conversion (1)(2) $99.00 $175.00 included Based on 1600 pages at maximum per page rates.
Rizzetta Development Assistance $0.00 $0.00 $0.00 Supply content and materials for website creation and verify Chapter 189 compliance.
Sub Total: $2,499.00 $2,500.00 $5,250.00
Additional PDF Remediation (2) -Estimate $4,640.00 N/A N/A
Total: $7,139.00 $2,500.00 $5,250.00
Ongoing Annual Services
Website Hosting & Backup $300.00 $600.00 $3,600.00
ADA Maintenance (3) $900.00 $937.50 Included
Quarterly Audits - Required Included Included $1,600.00
Monthly Audits Included Included N/A
PDF Remediation (3) - Estimate $4,060.00 $1,138.00 Included Based on Encore's average of 1400 pages per year at maximum per page rates.
Current Fee (No New or Additional Fees) for Domain Fee, maintain Chapter 189 compliance and work with and
Rizzetta Websites Services $1,200.00 $1,200.00 $1,200.00 manage website vendor.
Estimated Annual Total: $6,460.00 $3,875.50 $6,400.00
Estimated First Year Total: (3) $8,059.00 $6,375.50 $11,650.00
Estimated First Year Total (with
additional PDF Remediation): $12,699.00 $6,375.50 $11,650.00

NOTES:

(1). PDF count only includes documents required to be retained on the District’s website pursuant to s. 189.069, Fla. Stat. This includes establishment ordinance, current fiscal year assessment table, current fiscal
year audit, two years of budget docs., district map, one year of agendas, public facilities report, current year meeting notice, — all based on the count provided by the district. All other documents eliminated from the

count.

(2). ADASC: $99 for conversion to Text & HTML format ONLY. (Rates per page $1 - $2.90 per page - See Additional PDF Remediation for Cost Estimate)
Campus Suites: Based on including at no cost 1500 pgs for initial remediation. Additional Rates per page $1.05-$1.75.

VGlobal: Based on 2 yrs per FL Stat.189

(3). ADASC: Waives $900 First Year Fee for ADA Maintenance and Audits.
Campus Suites: Based on 750 pages included in ADA Maintenance Fee. Additional Rates per page $1.05-$1.75.
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Encore CDD

Website Compliance and Accessibility




A Sampling of Our Clients
° @

alll

Sarasota County




Dear Encore CDD Board Members:

Thank you for the chance to present our company, ADA Site Compliance, the leader in website accessibility for Florida’'s community
development districts. We’ve worked with 200+ CDDs and government entities, and hundreds of businesses, including some of the world’s
best-known brands. We're confident that our expertise in website and PDF accessibility makes us the right choice for Encore.

We realize you have a choice when selecting any vendor. We also know that ADA website and PDF accessibility are highly specialized, so it's
important for you to understand what sets one company apart from another. Below are a few key facts you should know about us:

1. We have one business — website and PDF accessibility and compliance — and we do it the right way

Since the explosion of ADA website lawsuits two years ago, many companies in fields like web design and SEO are now seeking a new
revenue stream in digital accessibility. Many are good marketers but simply lack the skills and knowledge to properly do this work. At ADASC,
we have one business: making and keeping our clients’ websites and PDFs accessible.

2. Community Development Districts are our specialty — and we have a perfect track record
We have worked with hundreds of special districts in Florida, including more than 200 CDDs. In that time, no ADASC clients who have
completed their auditing and remediation have been sued. That's because we do the work the way it must be done and never take shortcuts.

3. We are the experts’ experts
Our clients are also the clients of dozens of the world’s largest law firms (we're happy to share a list). They continue to refer us those clients
because they trust us to serve them well, to manage their risk exposure, and to keep their costs low.

We respectfully urge the board to consider these points in order to get a true apples-to-apples comparison of your options. As litigation
continues against CDDs, having a truly accessible website and PDFs will save you time and money. And it's the right thing to do.

We welcome your questions and look forward to serving as your trusted resource for all your accessibility needs.

Sincerely,

The ADA Site Compliance Team




Experience Counts
* @

ADASC is proud to be the trusted partner of 200+ Florida CDDs,
their board members, management companies, insurance
carriers, and legal counsel.

Districts across Florida turn to us for all their accessibility and
compliance needs:

v Website and PDF remediation

v" Creation of new, ADA-compliant, accessible websites

v" Risk-mitigation in a climate of growing litigation

v Ongoing maintenance and support of accessibility efforts
v Website hosting, back-up, and security

v" Training, consulting, and expert advice

We are happy to provide you with references upon request




Phase 1: Risk-Mitigation
¢ @

A certificate on your website A compliance plan details your A detailed audit report shows the lines
indicates that you have a strides toward access for all and of code to be corrected and screen
compliance plan in place and lists alternate contact info for users shots and text descriptions of every
are taking active steps toward in need of accommodations. compliance failure.

usability for all.



Your New, Accessible & Compliant Website

Phase 2

Migration of All Content

Our technical team migrates your current
content to a brand new website built to be

accessible and compliant.

Phase 3

Quality Assurance

Our compliance team re-tests your new website to
ensure that it meets WCAG 2.1 AA-level criteria.




Sample Pages from a District’'s New, Compliant Website
X



Creation of a New, Compliant & Accessible Website
X

$2,400 (year 1) * Migration of current site content to new, ADA-compliant format
* Encore CDD owns 100% of the website

* No annual fee in year one

$900 (annually) - Continued accessibility and ongoing compliance support as standards change

Includes:

* 20 FREE hours of annual consulting (a $5,000 value)

* FREE monthly tech audit reports for ongoing maintenance (a $999 value)
* Customized Accessibility Policy

* ADASC Compliance Shield

* No annual fee in year one

* the pricing above reflects a 20% discount that ADA Site Compliance is pleased to offer to all Egis & Rizzetta clients



PDFs

$99 for two years of PDF conversion to text/HTML format

Conversion will improve PDF accessibility
Complex document remediation starts at $1.00

Template creation available to reduce future costs

Hosting

$300 per year (a $1,200 value)

Includes the following premium features:

* Active firewall

* Virus protection

 SSL certificate

* Daily file and database backup
 Disaster recovery

* Server optimization

* the pricing above reflects a 20% discount that ADA Site Compliance
is pleased to offer to all Egis & Rizzetta clients




Districts Choose ADASC For:

* Turnkey solutions that provide unmatched convenience

* Services that don't just meet, but exceed, insurance requirements
* The most experienced team of experts in our field

* Qur single focus on digital accessibility and compliance

* The lowest-cost option among legitimate service providers

New, Compliant Website: $2,400
PDFs: $99
Hosting & Backup: $300

Year One Cost: $2,799




FREE for All Rizzetta Clients
A $5,999 Value

* 20 FREE hours of annual website consulting (a $5,000 value)

* FREE monthly tech audit reports for ongoing compliance (a $999 value)



A Word from a Fan
o @

"A big shout out to ADA Site Compliance,
which helps businesses and public entities
make their websites and PDFs accessible
and compliant with the Americans with
Disabilities Act. Check out ADA Site
Compliance. This is a good thing to have.
Compliance Is a must...”

- KEVIN O’LEARY A.K.A. “MR. WONDERFUL”
ABC TV'S SHARK TANK



ADA Site Compliance
The Website & PDF Accessibility Experts Asked to Present to:

The Trusted Resource for Those That You Trust



Contact Information
° @

ADA Site Compliance, LLC

Jeremy Horelick, Vice President
(561) 258-9518 Direct

jeremy@AdaSiteCompliance.com

www.AccessibleDistrict Websites.com


mailto:jeremy@AdaSiteCompliance.com

Statement of Work

ADA Site Compliance, LLC

Statement of Work (SOW) Agreement to Perform Consulting Services

Date Services Performed By: Services Performed For:
July 10, 2019 ADA Site Compliance, LL.C Encore CDD

This Statement of Work (SOW) is issued pursuant to the Master Services Agreement (“MSA”) between Encore
CDD (“Client”) and ADA Site Compliance, LL.C (“Contractor”), effective July 10, 2019 (the “Agreement”). This
SOW is subject to the terms and conditions contained in the Agreement between the parties and is made a part
thereof. Any term not otherwise defined herein shall have the meaning specified in the Agreement. In the event of
any conflict or inconsistency between the terms of this SOW and the terms of the Agreement, the terms of the

MSA shall govern and prevail.

This SOW, effective as of July 10, 2019, is entered into by and between Contractor and Client for Client’s website
www.encorecdd.org and is subject to the terms and conditions specified below. The exhibit(s) to this SOW, if any,
shall be deemed to be a part hereof. In the event of any inconsistencies between the terms of the body of this SOW
and the terms of the exhibit(s) hereto, the terms of the SOW shall prevail.

Period of Performance

The services shall begin on the date of the Agreement’s execution and shall continue through completion or

termination, subject to the termination provisions of the MSA.

Process & Engagement

Contractor uses both technological (i.e. software-based) and human expert auditing to detect compliance failures for
websites, mobile applications, PDFs, and other digital assets. Contractor evaluates their accessibility against evolving
web content accessibility guidelines (currently WCAG 2.1) and offers the solutions below. Contractor will deliver a

website that has been audited and remediated for substantial compliance with current standards.

Contractor will migrate Client’s existing site to an accessible and compliant theme that Contractor has built and

Statement of Work for Encore CDD + July 10, 2019 7



maintains. Client will own all site content, and Contactor will provide hosting, backup, and document management
for the site. Post-migration, Contractor’s audit and design teams will continuously monitor Client’s new website for

its substantial compliance with current standards.

Throughout the process and afterward, Client will receive monthly technological audit reports that identify all errors
that software can detect. As noted above, software-based reports alone cannot identify 100% of accessibility
failures; at best, they can uncover about one-third of them. As such, Client’s technological reports are intended only

as a general diagnostic of the site’s ongoing compliance health — not as a measure of its overall accessibility.

Scope of Work & Deliverables

Contractor shall provide the following setvices/deliverables for Client and its site, www.encorecdd.otg:

Technological Auditing
e  Customized software-based auditing of the entire web domain
e Detailed monthly audit reports (a $999 value) including the precise location in the code of each failure, a
description of the error, a picture for visual context, and a suggested remediation step

e Technological audit reports capture approximately one-third of known failures and are intended as a broad

diagnostic and accountability tool, not as a full compliance blueprint

Site Migration
e  Contractor will migrate the content of Client’s existing website to one built on Contractor’s own themes

that are known to be accessible and compliant with WCAG 2.1 standards

e Some existing functionality and content, including that provided by third-party vendors, may be impossible
to migrate “as is” from the existing site to the new one, in which case another solution may be required

e  Review by Contractor’s technical team leaders of the migrated site for quality assurance

PDF Auditing, Remediation, Uploading & Template Creation
e Contractor will convert up to two years of PDF documents to text/HTML format, which will improve

their accessibility
e  Client may then choose to fully remediate converted documents (pricing based on document complexity)
e  Contractor will work directly with Client to triage documents and determine a suitable accessibility level

e  Contractor will work directly with Client to create accessible templates for the most commonly used

documents, which will save Client the significant cost of re-remediating PDFs each year

Web Hosting, Back-Up, & Security

e Includes active firewall, virus protection, SSL certificate, daily file and database backup, disaster recovery,

and server optimization

Customized Accessibility Policy & Compliance Shield
e Indication of Client’s active engagement with recognized experts in the field of website accessibility and
compliance; the deliverable is uploaded to the footer of Client’s website and acts as a deterrent to

liigation from trolling plaintiffs and/or attorneys

Statement of Work for Encore CDD + July 10, 2019 2



e  Statement of Client’s specific ongoing strides toward compliance with current WCAG standards — to be
posted on the website (links to ADA Compliance Shield)

e Alternate contact info for users to report inaccessible areas of Client’s website and to request assistance —
to be posted on the website (links to ADA Compliance Shield)

Technical Support
e Twenty (20) free hours of technical support (a $5,000 value) to Client via email, phone, video, and (where

feasible) in-person contact

Fee Schedule

$2,400 (year one) — license fee for a new website built on ADA-compliant themes
$99 (year one) — conversion of two years of PDF documents to text/ HTML format
$300 (annually) — web hosting, backup, and security

$900 (annually, after year one) — to provide continued accessibility and ongoing compliance support

Total Year-One Cost: $2,799
Annual Cost After Year One: $900

The above pricing reflects a 20% discount based on Client’s contract with Egis Insurance and Risk Advisors.
The annual fee, to be paid one (1) year after the execution date of this SOW, includes Client’s continued use of
Contractor’s Compliance Shield and Accessibility Policy; updates made to the Accessibility Policy to reflect
changing standards and laws; monthly technological auditing and reporting, continued consulting, and website

theme updates.

Sighatures

In witness whereof, the Parties have, by their duly authorized representatives, executed this SOW as of the date first
set forth above.

ADA SITE COMPLIANCE, LLC ENCORE CDD
By: By:

Name: Name:

Title: Title:

Statement of Work for Encore CDD + July 10, 2019 3
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Keeping your community informed.
And you compliant.

Encore Community Development District

Proposal date: 2019-08-08
Proposal ID: FK7FH-DYNGE-HNZRV-5PQZY

PriCING et sanees 2
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FAQS .ottt ssaen 6
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[ ] [ ]
Pricing
Effective date: 2019-08-15

Implementation

Onboarding of ADA Compliant Website and Remediation of
Historical Documents

e Migration website pages and present on a staged
website for approval

e Initial PDF Accessibility Compliance Service
for 1500 pages of remediation

Ongoing services
Website services

e Hosting, support and training for users

e Website management tools to make updates

e Secure certification (https)

e Monthly site reporting, monitoring and error
corrections

Ongoing PDF Accessibility Compliance Service

Remediation of all PDFs stored on your website
Remediation of up to 750 PDF pages
Dashboard for reporting and managing all PDFs
48-hour turnaround for fixes for board agendas
PDF manager dashboard

Social Media Manager

*Maximum PDF pages per 12 month period

Quantity

1

Quantity

1

750*

Total:

Subtotal

$2,325.00

Subtotal

$600.00

$937.50

Included

$3,862.50



WEBSITE AND ACCESSIBILITY SOLUTION

Accountable, compliant
commuhnications

Keeping your residents and property owners informed is a Designed for districts

big responsibility — one that requires constant diligence.

Staying current with the laws that apply to public access to

district records, reports and other legal requirements ﬁ Easy-to-update website,

presents a big challenge for many CDD communities. hosting and support

When it comes to your website and all the web-based Worry-free ADA-compliance,

documents you are required to publish, they all need to be auditing and full reporting

fully accessible. Florida statutes and federal laws require
you and every special district be compliant with ADA
(Americans with Disabilities Act) and accessibility regulations. B, Meets Florida statutes

and federal laws

Keeping it all accessible - and legal

Save CDD board time

Campus Suite provides the total accessibility solution to and money

keep all your web communications and web documents
on the right side of these laws - specifically chapters 189
and 282 of the Florida Statutes.

campus



WEBSITE AND ACCESSIBILITY SOLUTION

Keeping your
community informed
and compliant.

Accessibility Compliance
with Campus Suite

Maintain ADA compliance:

We'll handle all your website

and document accessibility. v’ Website and documents meet
WCAG 2.1 requirements

We take on the responsibility of making and keeping your ¥ Monthly accessibility scanning
website fully accessible to people with disabilities. We know audits and reporting
what’s at stake if your website is not ADA-compliant, so we / TIn-house team that fixes all of

handle it all - monitoring, reporting, and remediation. s
& TP 5 the accessibility errors

v On-demand PDF remediation

We stand behind our seal of approval.
(48-hour turnaround)

Each page of your website will have our official certification of a
website that meets the required accessibility standards.

A website with all the features Your district website features:
your district needs.

¥' Professional website design

Communication is key to success in any organization, and v Easy-to-use tools to make updates

your community development district is no exception. At ¥’ Total document management
Campus Suite, we understand the unique communication

v" Support and training for users
needs of CDDs and create a comprehensive website that serves PP 5

as your communication hub. v Calendar of events

v Clubhouse and rental scheduling
Your property owners and residents will come to depend on
the wealth of information at their fingertips. And your board
members, management team and staft will come to rely on the

v Meeting notices and minutes

role your website serves in streamlining the critical communi-
cations functions you're required by law to provide.

campus



WEBSITE AND ACCESSIBILITY SOLUTION

campus.

Suite

A trusted name for compliance.

For over 15 years, Campus Suite has built a reputation helping public schools
across the country eliminate communication barriers and improve school
community engagement. We do it by creating easy-to-use, affordably priced
websites featuring professional design, unmatched customer service, and
paving a leadership role in website accessibility.

We've helped districts build web accessibility policies and websites, and even
created contingency plans for responding to web issues and complaints from
the OCR (U.S. Office for Civil Rights). These include detailed resolution
plans when clients need to respond to avoid fines and the negative publicity
that sometimes surrounds non-compliance.

Campus Suite has also pioneered educating public institutions about website
accessibility by establishing the Website Accessibility Education Center, a
valuable resource for website administrators..

Campus Suite Academy
Website Accessibility Center www.campussuite.com/accessibility-center



Frequently asked questions

For PDF service, what is the price per page?
Pricing can range based on the volume of PDFs you have on your website and if it is part of the
initial remediation or the on-demand service. The price range is between $1.05 per page to $1.75

per page.

What does the PDF scan and remediation process look like?

You'll upload your documents to the dashboard. We are notified and begin setting up the scan.
After the fixes are made, we put the documents back onto the dashboard and you are notified. You
then put them back to the appropriate location on your website.

What does the ADA managed service process for our website look like?

Our team performs monthly scans of your site utilizing software. Our team then goes through the
results and fixes the content-related errors by hand. A report is produced for your records and
uploaded to your ADA dashboard. Any outlying issues we may encounter, you will be notified until
the issue is resolved.

How long does it take?
For non-urgent doc remediation, we can scan and fix up to 2000 pages per week. We also have
urgent services available for an additional fee with a turnaround time of 48 hours.

What standards do you follow for ADA?
We follow WCAG AA 2.1 guidelines

Are there any hidden fees?
No.

How long does it take to build the website?
It depends upon your responsiveness, but generally only a couple of weeks.

Can we change the design of our website?
Our themes are customizable to address your preferences. There are some guardrails in place to
help ensure ADA compliance to a degree, but you can select colors, images, etc...

Do your sites offer a calendar?
Yes. This site can be utilized in many different ways. One of which is a calendar to help with your
clubhouse availability /rental schedule.



Statement of work

1. On-boarding of ADA Compliant Website and Remediation of Historical Documents. Contractor will

deliver a functional, responsive, working ADA compliant website that can display content submitted to the

Contractor by the District. At a minimum, the website and the documents on the website will:

L.

Comply with the guidelines provided by Web Content Accessibility Guidelines 2.1, as amended and/or

replaced by new releases from time to time (“WCAG”);

. Contain a website accessibility policy that includes: a commitment to accessibility for persons with

disabilities, the accessibility standard used and applied to the website (at a minimum WCAG), and
contact information of the District Manager or their designee (email and phone number) in case users

encounter any problems;

3. Display an ADA compliance shield, seal, or certification;

. Provide options to create a CDD-branded design (colors, logo, etc...)

5. Be accessible on modern versions of Internet Explorer, Edge, Mozilla, Safari, and Chrome web

O o0 3 O

13.

browsers and be “mobile friendly” and offer a “mobile version” of the sites content for access from

tablets or smart phones.

. Be free of any commercial advertising;

. Be free of any known spyware, virus, or malware;
. Secure certification (https)

. Secure cloud hosting with fail-overs

10.
. Allow for the display a calendar, reservation request form, and newsletter;
12.

Allow for data backups, and record retention as required by law;

Creation of a dashboard for the District to upload and remove content, manage all documents, manage
document remediation, and review reports generated by the Contractor; and

Remediate 1500 pages identified by the District for the new website in an ADA compliant format.*

2. Maintenance and Management of the Website.

1.
2.

3.

4.

Contractor will manage and maintain the website;
Remediate in an ADA compliant format new documents (a not to exceed 750 pages per year)
uploaded by the District Manager to the document portal;*

1. For Agenda Packages, the Contractor shall turn around the documents within 2 business days
District shall be responsible for uploading the documents onto the document portal for the website.
Upon completion of the remediation services, Contractor shall ensure that the remediated documents
are live on the website. Contractor shall ensure that the District only has the ability to upload
documents to the document portal (not the ability to make documents go live on the website) or
remove documents on the website and cannot alter any other aspect of the website;

Contractor will store all District data, including files, text and parameters; data will be backed-up on a

separate storage system at regular intervals; and



5. The ADA compliant website will be on-line at all times unless maintenance or upgrades require it to
be unavailable. When maintenance or upgrades require the website to be unavailable, Contractor will
provide the District with reasonable advance notice in writing.

3. Monthly Auditing and Remediation Services.

1. Every month Contractor will comprehensively audit the website’s compliance with (1) WCAG and (2)
any applicable laws, rules, and regulations (including, the Department of Justice);

2. After the audit, Contractor will remediate any web accessibility deficiencies of the website or content
on the website; and

3. The Contractor will provide a written report to the District that summarizes the audit and any
remediations made.

4. Support Services.
Contractor will supply telephone and/or email support to the District on a reasonable and necessary basis to
within business hours — Monday to Friday 9 am to 6 pm EST, exclusive of holidays. The Contractor will
provide a listing of detailed hours, holidays, and service availability on their website, and reserves the right

to modify the times technical support is available.

*If certain PDFs are not able to be fully remediated, Contractor shall work with the District to create a summary
of the content in the PDF and provide contact information if anyone needs reasonable accommodations to access

the full content within that PDF.



Website Creation and Management Agreement

AGREEMENT BETWEEN THE Encore COMMUNITY DEVELOPMENT DISTRICT AND
INNERSYNC STUDIO, LTD., D/B/A CAMPUS SUITE, FOR WEBSITE AUDITING, REMEDIATION,
AND MAINTENANCE SERVICES

This Agreement ("Agreement") is entered into as of 2019-08-15 by and between:

Encore Community Development District, a local unit of special-purpose government, established and
existing pursuant to Chapter 190, Florida Statutes, with a mailing address of 3434 Colwell
Avenue, Tampa, FL 33614 (the "District"), and

Innersync Studio, Ltd., d/b/a Campus Suite, an Ohio limited liability company, authorized to do business

in Florida, with a mailing address of 752 Dunwoodie Drive, Cincinnati, Ohio 45230 ("Contractor").
RECITALS

Whereas, the District is a local unit of special-purpose government, created and existing pursuant to Chapter
190, Florida Statutes; and

Whereas, pursuant to section 189.069, Florida Statutes, the District must maintain an official website

containing, at minimum, the statutorily required information (“Website”); and

Whereas, the District has a need to obtain a qualified independent contractor to perform audits of the Website to
ensure compliance with the accessibility requirements of Title II of the Americans with Disabilities Act
(“ADA”), which ADA accessibility requirements and standards may change from time to time, and to remediate
or otherwise convert the Website to meet such ADA accessibility requirements, to routinely audit the Website to
ensure continued compliance with the ADA and to perform ongoing maintenance of the Website, all as more
particularly described herein and in the proposal attached hereto as Exhibit A and made a part herein (together,

the “Services”); and

Whereas, Contractor represents and warrants to the District that it is qualified, willing and capable of providing

the Services; and

Whereas, the District and Contractor desire to enter into this Agreement for the purposes stated herein and the
District and Contractor warrant and agree that they have all right, power and authority to enter into and be bound

by this Agreement.



Now, therefore, in consideration of the recitals, agreements and mutual covenants contained herein, and other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged by the parties,

the parties agree as follows:

Section 1. Recitals. The recitals stated above are true and correct and by this reference are incorporated herein

and form a material part of this Agreement.

Section 2. Scope of Work. Contractor shall provide Services in accordance with the terms provided in this

Agreement and in Exhibit A, which Services include:

A. Initial Website Remediation. Contractor shall migrate the District’s existing Website or otherwise create a
new Website in order to produce a functional, responsive, working Website compliant with federally
recommended ADA best practices for state and local governments as promulgated by federal law and
rulemaking, including but not limited to Web Content Accessibility Guidelines 2.1 Level AA, as the same may
be amended and updated from time to time (as amended and updated from time to time, “WCAG”).

Specifically, Contractor shall, at a minimum:

i. provide an ADA compliant Website that meets, at minimum, the currently-effective WCAG standards;

ii. convert up to 1500 pages of PDF documents identified by the District to accessible formats for assistive
technologies. If certain PDFs are not able to be fully remediated, Contractor shall work with the District to
create a summary of the content in the PDF and provide contact information if anyone needs reasonable
accommodations to access the full content within that PDF;

iii. provide a website accessibility policy that includes a commitment to accessibility for persons with
disabilities, the District’s engagement of Contractor for ADA specific services, in an effort to bring the
Website into ADA compliance, accessibility standard used and applied to the Website (which shall be at a
minimum WCAG), and contact information of the District Manager or their designee (email and phone
number) for users encountering any problems;

iv. provide options to create a District-branded design (colors, logo, etc.);

v. provide Contractor’s ADA compliance shield, seal or certification for display on the Website (“Compliance
Shield”);

vi. cross-check ADA compliance for accessibility and compatibility of the Website with various technology
mediums, including but not limited to mobile phones, smart phones, tablets, laptop computers, desktop
computers, and provide “mobile friendly” or “mobile versions” of the Website accessible via various web
browsers including but not limited to Internet Explorer, Edge, Mozilla, Safari, and Chrome;

vii. eliminate and prevent any commercial advertising on the Website;

viii. eliminate and prevent exposure to any known spyware, virus or malware affecting functionality or

accessibility of the Website;



ix. secure “https” certification and provide secure “cloud” hosting with fail-over back-up measures to ensure
continued functionality and accessibility of the Website;

x. provide data back-up and records retention measures as required by Florida law;

xi. provide and/or allow display of a calendar, reservation request form, and newsletter, as applicable or
necessary to the District;

xii. provide a “dashboard” accessible to the District Manager or his or her designee which allows the District
to upload and remove content, manage documents to be remediated by Contractor, and review ADA
compliance reports generated by Contractor. However, Contractor shall ensure that the District does not have
the ability to alter any other aspect of the Website which may negatively impact the functionality or
accessibility of the Website;

xiii. provide any and all other effort reasonably necessary to allow the District to receive the maximum
benefit of the Services contemplated by this Agreement and Exhibit A, recognizing the District is relying on
Contractor’s expertise for Website design/best practices in accordance with the ADA requirements including
but not limited to WCAG standards.

B. Maintenance. Starting October 1, 2019, Contractor shall provide on-going maintenance of the Website, to

ensure continued compliance with WCAG. Specifically, Contractor shall:

i. manage and maintain the Website;

ii. remediate new documents, up to seven hundred fifty (750) pages per year; for any agenda packages,
Contractor shall turn around the remediated version within two (2) business days; any updates or fixes needed
to the agenda requiring remediation shall be remediated within 48 hours of the District Manager’s submission
for such request.

iii. remediate new documents identified by the District to accessible formats for assistive technologies. If
certain documents are not able to be fully remediated, Contractor shall work with the District to create a
summary of the content in such document and provide contact information if anyone needs reasonable
accommodations to access the full content within that document. For any agenda packages, including any
updates thereto, Contractor shall turn around the remediated version within two (2) business days of the
District Manager’s submission for such request.

iv. provide assistive technical support via telephone and/or email, as reasonably needed, within regular
business hours between 9 a.m. and 6 p.m., Monday through Friday, exclusive of federal holidays, which shall
include but not be limited to assistance in converting newly added documents and upgrading to new ADA
recommended standards, if any, and regularly corresponding with the District staff on such items as updates,
changes and recommendations;

v. store and retain all District content, including files, texts, parameters, documents, and other types of data
by backing up the same in a separate storage system and regularly backing up new content as they are
submitted and uploaded to the Website;

vi. ensure that the Website is “live” and “on-line” at all times, unless a scheduled maintenance or upgrades



are required; for any scheduled maintenance or upgrades which would affect the functionality or accessibility
of the Website for a prolonged time, Contractor shall provide reasonable advance notice to the District in
writing, and post a disclaimer message on the Website during such maintenance or upgrade;

vii. perform monthly comprehensive technological, and human as needed, audits to ensure Website’s
compliance with WCAG standards or better and any applicable laws, rules and regulations applicable to the
Website. After each audit, Contractor shall remediate any deficiencies identified during such audit and
provide a written report to the District summarizing the audit and remediations made, if any;

viii. in the event that certain documents are not able to be fully remediated and accessible in accordance with
ADA compliance standards, Contractor shall immediately notify the District of such documents and shall
provide contact information for anyone who needs reasonable accommodation to access all or any portion of
such content;

ix. continue to provide and update, as needed, those Services identified in Section 2(A)(iii), (v), (viii), (X),
and (xii); and

x. provide any and all other effort reasonably necessary to allow the District to receive the maximum benefit
of the Services contemplated by this Agreement and Exhibit A, recognizing the District is relying on
Contractor’s expertise for Website design/best practices in accordance with the ADA requirements including
but not limited to WCAG standards

C. Additional Services. In the event that the District desires additional work or services, Contractor agrees to
negotiate in good faith to undertake such additional work or services. Upon successful negotiation regarding the
terms of the additional work, including scope and compensation, the parties shall agree in writing to a work
order, addendum, addenda, or change order to this Agreement prior to commencement of any such additional
work. The following is a non-exhaustive list of possible additional services that the District may request of

Contractor:

i. providing a point of contact to respond to requests for Website accommodation;
ii. converting documents for a public records requests received by the District;
iii. providing any other ADA recommended compliance services requested by the District that Contractor is

capable of performing.

Section 3. Compensation. As compensation for the Services, the District agrees to pay Contractor in

accordance with the following terms:
A. Initial Website Remediation. For performance of the Services as provided in Section 2(A) of this
Agreement, the District shall pay Contractor a one-time fee of $2,325.00. Contractor shall invoice the

District upon substantial completion of the Services provided in Section 2(A).

B. Maintenance. For performance of the Services as provided in Section 2(B) of this Agreement, starting



October 1, 2019 the District shall pay Contractor ($1,537.50) per year, payable in one annual installment for
Ongoing PDF Accessibility Compliance Service and Website Services. Parties understands and
acknowledges that this includes (i) the annual fee for the domain name for the District’s Website, which
Contractor shall pay, at its sole expense, on behalf of the District; and (ii) document remediation pursuant to

Section 2(B)(iii) of up to seven-hundred fifty (750) pages per year (“Annual Max Pages”).

C. Additional Conversions. For remediating and converting any documents in excess of the Annual Max
Pages included in the maintenance price, Contractor shall provide such services for an amount not to exceed
One Dollar and Twenty-Five Cents ($1.25) per page. Contractor shall perform remediation and conversion of

additional documents only upon receipt of written authorization of the District approving the same.

D. Invoices; Payment. Contractor shall maintain records conforming to usual accounting practices. Further,
Contractor shall render each invoice to the District in writing, which shall be delivered promptly upon
completion of each Service. Each invoice shall contain, at a minimum, the District’s name, Contractor’s
name, the invoice date, an invoice number, an itemized listing of all costs billed on each invoice with a
sufficient description of each allowing the District to approve each cost, the time frame within which the
Services were provided, and the address or bank information to which payment is to be remitted. Consistent
with Florida’s Prompt Payment Act, section 218.70, et al., Florida Statutes, the invoices shall be due and
payable within forty-five (45) days of receipt by the District.

Section 4. Term and Termination.

A. Term. This Agreement shall become effective upon the date and year first written above and shall be in

effect until terminated by either party in accordance with the terms of this Agreement.

B. Termination. The District agrees that Contractor may terminate this Agreement for cause by providing sixty
(60) days’ written notice of termination to the District; provided, however, that the District shall be provided a
reasonable opportunity to cure any failure under this Agreement. Contractor agrees that the District may
terminate this Agreement immediately for cause by providing written notice of termination to Contractor.
Contractor agrees that the District may terminate this Agreement without cause; provided that the District shall
provide thirty (30) days’ written notice of termination without cause. Upon any termination of this Agreement,
Contractor shall (i) be entitled to payment for all Services rendered up until the effective termination of this
Agreement, subject to whatever claims or offsets the District may have against Contractor as the sole means of
recovery for termination; (ii) be permitted to remove the Compliance Shield from the Website as of the effective
date of the termination; (iii) provide the District, or its designee, all domain names, authorizations, usernames,
passwords, and content (including remediated content) in the format in which it was stored on the service; and

(iv) if the Contractor used proprietary and/or licensed software to provide the Services herein to the District, then



Contractor shall coordinate with the District as to the terminated use of such software, including any migration

of the Website that may be required pursuant to such termination.

Section 5. Representations, Warranties and Covenants. Contractor represents, warrants, and covenants that
(a) the Services will conform to the requirements provided in Section 2 herein and Exhibit A; (b) the Services
shall be performed by qualified personnel in a professional, prompt, diligent, good, safe and workmanlike
manner in accordance with all laws, industry standards, and all applicable ADA and other website accessibility
compliance standards, including but not limited to WCAG 2.1 Level AA and other federally recommended
guidelines, as may be amended from time to time; and (c) neither the Services nor any product provided by
Contractor shall infringe, misappropriate, or otherwise violate the intellectual property rights of any third-party.
To the extent that any defects are found and reported to the Contractor, the Contractor shall correct such defects

within thirty (30) days.

Section 6. Intellectual Property.

A. Contractor Materials. Except as provided herein, Contractor shall retain all right, title, and interest in and to
(i) all patents, trademarks, service marks, copyrights, and other intellectual property or proprietary rights of
Contractor used in or otherwise associated with the Services, and other materials provided to the District
hereunder; and (ii) all trade secrets, technical specifications and data to the extent they are intellectual property,
and inventions which are authored, conceived, devised, developed, reduced to practice, or otherwise performed
by Contractor which arise out of Contractor’s performance of the Services, none of which shall be deemed a
"work made for hire" under the Copyright Act of 1976 (collectively, "Contractor Materials"), and nothing
contained herein shall be construed to restrict, impair, transfer, license, convey, or otherwise alter or deprive
Contractor of any of its intellectual property and proprietary interests associated therewith. Subject to the
foregoing, Contractor grants to the District a non-exclusive, non-transferable worldwide perpetual limited right
and license to access and use the Contractor Materials in connection with the ordinary and intended use by the
District as contemplated in this Agreement, including viewing, downloading and printing the Contractor
Materials for the District’s use, and without in any case removing Contractor’s copyright, trademark or other

intellectual property ownership notices.

B. The District Materials; Publicity and Trademarks. The District shall own the Website, domain name, all e-
mail addresses, and all website and e-mail content (including all remediated content provided by the Contractor),
under all circumstances. In the event of a termination of this Agreement for any reason, Contractor shall take all
necessary steps to transfer, or otherwise allow the District to retain, such website, domain name, e-mail addresses
and content of the same. Additionally, to the extent applicable, Contractor shall take commercially reasonable
precautions consistent with industry standards to protect confidential information, including, e.g., credit card
information and other sensitive information protected under Florida’s Public Records Laws. Contractor shall

immediately notify the District of any breach or loss of data, and take such steps as are reasonably necessary to



address any such issue. Except as provided herein, the District shall retain all right, title, and interest in and to all
intellectual property of the District provided or made available to the Contractor in connection with Contractor’s
Services (collectively, "District Materials") and nothing contained herein shall be construed to restrict, impair,
transfer, license, convey, or otherwise alter or deprive the District of any of its intellectual property or other
proprietary interests associated therewith, if any. Subject to the foregoing, the District grants to Contractor a
non-exclusive, non-transferable worldwide limited right and license to access and use such District Materials in
connection with the provision of the Services as contemplated by this Agreement. Further, the District permits
Contractor to identify the District as a customer of Contractor in Contractor’s marketing materials (including

using the District’s name and logo for such limited purposes).

The District further acknowledges and agrees that for Contractor to perform the Services, it must, in some cases,
give Contractor remote access to areas behind log-ins that are to be audited hereunder, including, without
limitation to content management systems and/or servers (collectively, “System”), and agrees that it will furnish
to Contractor all necessary information and/or user names and passwords required to do so. Contractor agrees to
follow commercially reasonable and accepted security policies for accessing the District’s System including any
specific security procedures as may be communicated to Contractor by the District prior to Contractor accessing
the System. Contractor shall on its own or through coordination with the District’s Website provider, create a

back-up copy of all data that may be affected by Contractor’s access to the System.

C. Right to Display Contractor’s Compliance Shield / Accessibility Policy. Pursuant to this Agreement, the
Contractor shall provide District a Compliance Shield and customized accessibility policy, which District shall
display on its Websites and web applications. The District is expressly prohibited from using the Compliance
Shield for any purpose not specifically authorized by this Agreement, and in no event may use such Compliance
Shield for or on behalf of any other party or in connection with any domain name and/or organization name other

than those being scanned or serviced in connection with the Services.

Section 7. Public Records. Contractor understands and agrees that all documents or on-line content of any kind
provided to the District in connection with this Agreement may be public records, and, accordingly, Contractor
agrees to comply with all applicable provisions of Florida law in handling such records, including but not limited
to section 119.0701, Florida Statutes. Contractor acknowledges that the designated public records custodian for

the District is (“Public Records Custodian™). Among other requirements and to the

extent applicable by law, Contractor shall 1) keep and maintain public records required by the District to perform
the Work; 2) upon request by the Public Records Custodian, provide the District with the requested public
records or allow the records to be inspected or copied within a reasonable time period at a cost that does not
exceed the cost provided in Chapter 119, Florida Statutes; 3) ensure that public records which are exempt or
confidential, and exempt from public records disclosure requirements, are not disclosed except as authorized by
law for the duration of the contract term and following the contract term if Contractor does not transfer the

records to the Public Records Custodian of the District; and 4) upon completion of the contract, transfer to the



District, at no cost, all public records in Contractor’s possession or, alternatively, keep, maintain and meet all
applicable requirements for retaining public records pursuant to Florida laws. When such public records are
transferred by Contractor, Contractor shall destroy any duplicate public records that are exempt or confidential
and exempt from public records disclosure requirements. All records stored electronically must be provided to

the District in a format that is compatible with Microsoft Word or Adobe PDF formats.

IF CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119,
FLORIDA STATUTES, TO CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING
TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT (__ ) -

@ .COM, OR AT ,

9

FLORIDA

Section 8. Indemnity.

A. Contractor agrees to indemnify and hold harmless the District and its officers, supervisors, staff, employees,
successors, assigns, members, affiliates, attorneys or representatives from any and all liability, claims, actions,
suits, liens, demands, costs, interest, expenses, damages, penalties, fines, or judgments against the District, or
loss or damage, whether monetary or otherwise, including but not limited to an ADA website related claim by a
third-party, arising out of, wholly or in part by, Contractor’s willfully reckless or willfully negligent act(s) or
omission(s). Contractor further agrees that nothing herein shall constitute or be construed as a waiver of the

District's limitations on liability contained in section 768.28, Florida Statutes, or other statute.

B. Obligations under this section shall include the payment of all settlements, judgments, damages, liquidated
damages, penalties, forfeitures, back pay awards, court costs, arbitration and/or mediation costs, litigation
expenses, attorneys’ fees, paralegal fees (incurred in court, out of court, on appeal, or in bankruptcy
proceedings), any interest, expenses, damages, penalties, fines, or judgments against the District, all as actually

incurred.

Section 9. Scrutinized Companies Statement. Contractor certifies that it is not in violation of section 287.135,
Florida Statutes, and is not prohibited from doing business with the District under Florida law, including but not
limited to Scrutinized Companies with Activities in Sudan List or Scrutinized Companies with Activities in the
Iran Petroleum Energy Sector List. If Contractor is found to have submitted a false statement, has been placed
on the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the
Iran Petroleum Energy Sector List, or has been engaged in business operations in Cuba or Syria, or is now or in
the future on the Scrutinized Companies that Boycott Israel List, or engaged in a boycott of Israel, the District

may immediately terminate the Contract.

Section 10. General Provisions.



A. Conflicts. The terms of this Agreement and Exhibit A are intended to complement each other, and to the
extent they conflict, the terms of Exhibit A shall control only to the extent that such provisions provide
clarifications on Services and materials to be provided by Contractor pursuant to Exhibit A; in all other respects,

the provisions of this Agreement shall control.

B. Authorization. The execution of this Agreement has been duly authorized by the appropriate body or official
of the District and Contractor, both the District and Contractor have complied with all the requirements of law,
and both the District and Contractor have full power and authority to comply with the terms and provisions of

this Agreement.

C. Independent Contractor. It is understood and agreed that at all times the relationship of Contractor and its
employees, agents, or anyone directly or indirectly employed by Contractor to the District is the relationship of
an independent contractor and not that of an employee, agent, joint-venturer, or partner of the District. Nothing
in this Agreement shall be interpreted or construed as creating or establishing the relationship of employer and
employee between the District and Contractor or any of its employees, agents, or anyone directly or indirectly
employed by Contractor. The parties acknowledge that Contractor is not an employee for state or federal tax
purposes. Contractor shall hire and pay all of Contractor’s employees, agents, or anyone directly or indirectly
employed by Contractor, all of whom shall be employees of Contractor and not employees of the District and at

all times entirely under Contractor’s supervision, direction, and control.

In particular, the District will not: 1) withhold FICA (Social Security) from Contractor’s payments; ii) make state
or federal unemployment insurance contributions on Contractor’s behalf; iii) withhold state or federal income tax
from payment to Contractor; iv) make disability insurance contributions on behalf of Contractor; or v) obtain

workers’ compensation insurance on behalf of Contractor.

D. Dispute Resolution. Before initiating any legal claim or action (except with respect to equitable relief), the
parties agree to attempt in good faith to settle any dispute, controversy, or claim arising out of or related to this
Agreement or the Services (collectively, "Dispute") through discussions which shall be initiated upon written
notice of a Dispute by either party to the other. If the parties cannot resolve the Dispute within ten (10) business
days, then the parties shall attempt to settle the Dispute by mediation. If mediation is unsuccessful, the parties
may then proceed to filing a claim in the appropriate jurisdictional court in accordance with this Agreement. In
the event that either party is required to enforce this Agreement by court proceedings or otherwise, then the
parties agree that the substantially prevailing party shall be entitled to recover from the other all fees and costs
incurred, including reasonable attorneys’ fees, paralegal fees, expert witness fees, and costs for trial, alternative

dispute resolution, or appellate proceedings.

E. Applicable Law and Venue. This Agreement shall be governed by and construed in accordance with the



laws of the State of Florida without reference to the principles of conflict of laws. Except for actions seeking
injunctive relief (which may be brought in any appropriate jurisdiction), suits under this agreement shall only be
brought in a court of competent jurisdiction in the county of , Florida. This choice of venue is
intended by the parties to be mandatory and not permissive in nature, and to preclude the possibility of litigation
between the parties with respect to, or arising out of, this Agreement in any jurisdiction other than that specified
in this section. The District and Contractor waive any right they may have to assert the doctrine of forum non
conveniens or similar doctrine, or to object to venue with respect to any proceeding brought in accordance with

this Section.

F. Limitations on Governmental Liability. Nothing in this Agreement shall be deemed as a waiver of
immunity or limits of liability of the District beyond any statutory limited waiver of immunity or limits of
liability which may have been adopted by the Florida Legislature in section 768.28, Florida Statutes, or other
statute, and nothing in this Agreement shall inure to the benefit of any third-party for the purpose of allowing

any claim which would otherwise be barred under the Doctrine of Sovereign Immunity or by operation of law.

G. Third-Party Beneficiaries. This Agreement is solely for the benefit of the District and Contractor and no
right or cause of action shall accrue upon or by reason to or for the benefit of any third-party not a formal party
to this Agreement. Nothing in this Agreement expressed or implied is intended or shall be construed to confer
upon any person or corporation other than the District and Contractor any right, remedy, or claim under or by
reason of this Agreement or any of the provisions or conditions of this Agreement; and all of the provisions,
representations, covenants, and conditions contained in this Agreement shall inure to the sole benefit of and shall

be binding upon the District and Contractor and their respective representatives, successors, and assigns.

H. Default and Protection against Third-Party Interference. A default by either party under this Agreement
shall entitle the other to all remedies available at law or in equity, which may include, but not be limited to, the
right of actual damages and/or specific performance. The District shall be solely responsible for enforcing its
rights under this Agreement against any interfering third-party. Nothing contained in this Agreement shall limit

or impair the District’s right to protect its rights from interference by a third-party to this Agreement.

I. Notices. All notices, requests, consents, and other communications under this Agreement (‘“Notice” or
“Notices”) shall be in writing and shall be delivered, mailed by Overnight Delivery or First Class Mail, postage

prepaid, to the parties, as follows:

If to Contractor:
Innersync Studio, Ltd.,
d/b/a Campus Suite
752 Dunwoodie Drive

Cincinnati, Ohio 45230



Attn: Steven Williams

If to District:

Encore Community Development District

Attn: District Manager

With a copy to:

Hopping Green & Sams PA

119 South Monroe Street, Suite 300
Tallahassee, Florida 32301

Attn: District Counsel

Except as otherwise provided in this Agreement, any Notice shall be deemed received only upon actual delivery
at the address set forth above. Notices delivered after 5:00 p.m. (at the place of delivery) or on a non-business
day, shall be deemed received on the next business day. If any time for giving Notice contained in this
Agreement would otherwise expire on a non-business day, the Notice period shall be extended to the next
succeeding business day. Saturdays, Sundays, and legal holidays recognized by the United States government
shall not be regarded as business days. Counsel for the District and counsel for Contractor may deliver Notice
on behalf of the District and Contractor. Any party or other person to whom Notices are to be sent or copied may
notify the other parties and addressees of any change in name or address to which Notices shall be sent by

providing the same on five (5) days’ written notice to the parties and addressees set forth herein.

J. Entire Agreement. This Agreement, together with Exhibit A, sets forth the entire agreement of the parties,

and supersedes any prior agreements or statements with respect to the subject matter hereof.
K. Severability. The invalidity or unenforceability of any one or more provisions of this Agreement shall not
affect the validity or enforceability of the remaining portions of this Agreement, or any part of this

Agreement not held to be invalid or unenforceable.

L. Assignment. Neither the District nor Contractor may assign this Agreement without the prior written

consent of the other. Any purported assignment without such consent shall be null and void.

M. Amendments. This Agreement may be amended or modified only by a written instrument duly executed

by both parties.

N. Force Majeure. If either party is prevented from performing any of its obligations under this Agreement



due to any cause beyond the party's reasonable control, including, without limitations, an “act of God,” fire,
flood, war, strike, government regulation, civil or military authority, acts or omissions of transmitters,
utilities, providers or hackers, the time for that party's performance will be extended for the period of the

delay or inability to perform due to such occurrence.

O. Survival. In addition to such other provisions hereof which, by their terms, survive any termination or
expiration of this Agreement, Section 5 (Representations, Warranties and Covenants), Section 6 (Intellectual
Property), Section 7 (Public Records), Section 8 (Indemnity), and Section 10 (General Provisions) shall

survive any termination or expiration of this Agreement.

P. Waiver. No breach of any term of this Agreement shall be deemed waived unless expressly waived in
writing by the party who might assert such breach. Any failure or delay by either party to exercise any right,
power, or privilege under this Agreement shall not be deemed a waiver of any such right, power, or privilege
under this Agreement on that or any subsequent occasion. Any waiver by either party, whether express or
implied, of any provision of this Agreement, any waiver of default, or any course of dealing hereunder, shall
not affect such party’s right to thereafter enforce such provision or to exercise any right or remedy in the

event of any other default or breach, whether or not similar.

Q. Counterparts. This instrument may be executed in any number of counterparts, each of which, when
executed and delivered, shall constitute an original, and such counterparts together shall constitute one and
the same instrument. Signature and acknowledgement pages, if any, may be detached from the counterparts

and attached to a single copy of this document to physically form one document.

R. Arm’s Length Transaction. This Agreement has been negotiated fully between the parties as an arm’s
length transaction. Both parties participated fully in the preparation of this Agreement and received the
advice of counsel. In case of a Dispute concerning the interpretation of any provision of this Agreement,
both parties are deemed to have drafted, chosen, and selected the language, and the doubtful language will

not be interpreted or construed against either party.

S. Descriptive Headings. The descriptive headings in this Agreement are for convenience only and shall not

control nor affect the meaning or construction of any of the provisions of this Agreement.



In witness whereof, the parties have, by their duly authorized representatives, executed this Agreement as of the

date and year first set forth above.

ATTEST:Encore COMMUNITY DEVELOPMENT DISTRICT

Secretary Chairperson, Board of Supervisors.  Date

Print name

WITNESS: INNERSYNC STUDIO, LTD., D/B/A CAMPUS SUITE, an Ohio limited liability company

Print Name: By: Steven Williams, (Title) . Date



Exhibit A: Proposal for Services

Implementation Quantity

Onboarding of ADA Compliant Website and Remediation of |
Historical Documents

e Migration website pages and present on a staged
website for approval

e Initial PDF Accessibility Compliance Service
for 1500 pages of remediation

Ongoing services Quantity

Website services 1

Hosting, support and training for users
Website management tools to make updates
Secure certification (https)

Monthly site reporting, monitoring and error
corrections

Ongoing PDF Accessibility Compliance Service 750%*

Remediation of all PDFs stored on your website
Remediation of up to 750 PDF pages
Dashboard for reporting and managing all PDFs
48-hour turnaround for fixes for board agendas
PDF manager dashboard

Social Media Manager

Subtotal

$2,325.00

Subtotal

$600.00

$937.50

Included



Tab 17



(URL: nttp://encorecdd.org/)

Proposal For

Encore CDD

Website Type: Medium

Website Accessibility for People with Disabilities as per Nondiscrimination

requirements of Title Il of the American Disabilities Act (ADA) & WCAG

Date Version# Comments Author
August 13, 2018 1.0 Updated “The Law, ADA and WCAG” section details VB Joshi, Kristen T
January 10th, 2019 2.0 Updated conversion and support costs based on discussed scope VB Joshi
February 25, 2019 2.2 Updated fee-simple pricing and human audit seal VB Joshi
March 21, 2019 2.3 Added quarterly audit as per insurance requirement VB Joshi
March 28, 2019 2.4 Updated Annual Maintenance price for ADA support only VB Joshi
May 7, 2019 2.5 Updated for CDD specific info after conversing with CDD Manager VB Joshi
May 20, 2019 2.6 Added Human Audit Details VB Joshi
June 9, 2019 2.7 Added Hosting and Backup to Maintenance VB Joshi
July 7, 2019 2.8 Updated as per email from Eric Dailey — content upload cost added VB Joshi

Your website gets 2 Compliance Seals
VGlobalTech’s Technical Compliance Seal & Human Audit Compliance Seal*

(* Human Audit Contract required)

VGlobalTech is the ADA, WCAG Compliance Expert, with over 250 ADA & WCAG compliant
websites created (....and counting) to-date! We have partnered with a non-profit agency to
conduct Human Audit and Certification Seal.

Visit https://vglobaltech.com/website-compliance/ for details.
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COPYRIGHT ©: This proposal and the contents within this document are solely
created by VGlobalTech team for its customers and cannot be reproduced, copied,
modified or distributed (including forwarding to other customers, competitors,
web designers etc.) without the written consent of VGlobalTech. VGlobalTech
company holds Intellectual Property details along with company software details
that must not be shared with others without the written permission of the
company. The proposal and software details are customized for the requesting
customer and cannot be applied to any other customer / asset / solution. This
document does not apply to a case if it is not exclusively sent to you by
VGlobalTech upon request.

Any violations are punishable under the law and shall be prosecuted.
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1.0 The Law

Source: http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute& URL=0100-
0199/0189/Sections/0189.069.html

189.069 Special districts; required reporting of information; web-based public access. —

(1) Beginning on October 1, 2015, or by the end of the first full fiscal year after its creation,
each special district shall maintain an official website containing the information required by this
section. Each special district shall submit its official website address to the department.

(a) Each independent special district shall maintain a separate website.

(b) Each dependent special district shall be prominently displayed on the home page of the
website of the local general-purpose government upon which it is dependent with a hyperlink to
such webpages as are necessary to provide the information required by this section. A
dependent special district may maintain a separate website providing the information required
by this section.

(2)(@) A special district shall post the following information, at a minimum, on the district’s
official website:

1. The full legal name of the special district.
2. The public purpose of the special district.

3. The name, official address, official e-mail address, and, if applicable, term and appointing
authority for each member of the governing body of the special district.

4. The fiscal year of the special district.

5. The full text of the special district’s charter, the date of establishment, the establishing
entity, and the statute or statutes under which the special district operates, if different from the
statute or statutes under which the special district was established. Community development
districts may reference chapter 190 as the uniform charter but must include information relating
to any grant of special powers.

6. The mailing address, e-mail address, telephone number, and website uniform resource
locator of the special district.

7. A description of the boundaries or service area of, and the services provided by, the special
district.

8. Alisting of all taxes, fees, assessments, or charges imposed and collected by the special
district, including the rates or amounts for the fiscal year and the statutory authority for the levy
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of the tax, fee, assessment, or charge. For purposes of this subparagraph, charges do not include
patient charges by a hospital or other health care provider.

9. The primary contact information for the special district for purposes of communication from
the department.

10. A code of ethics adopted by the special district, if applicable, and a hyperlink to generally
applicable ethics provisions.

11. The budget of the special district and any amendments thereto in accordance with
s.189.016.

12. The final, complete audit report for the most recent completed fiscal year and audit
reports required by law or authorized by the governing body of the special district.

13. Alisting of its regularly scheduled public meetings as required by s. 189.015(1).
14. The public facilities report, if applicable.
15. The link to the Department of Financial Services’ website as set forth in s. 218.32(1)(g).

16. At least 7 days before each meeting or workshop, the agenda of the event, along with any
meeting materials available in an electronic format, excluding confidential and exempt
information. The information must remain on the website for at least 1 year after the event.

(b) The department’s website list of special districts in the state required under s. 189.061shall
include a link for each special district that provides web-based access to the public for all
information and documentation required for submission to the department pursuant to
subsection
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2.0 ADA & WCAG Compliance — Introduction

Every individual must have equal access to information whether it is in person service or online.
This is a general agreement and understanding of access.

The Internet has dramatically changed the way state and local governments do business. Today,
government agencies routinely make much more information about their programs, activities,
and services available to the public by posting it on their websites. As a result, many people can
easily access this information seven day a week, 24 hours a day.

Many government services and activities are also provided on websites because the public is
able to participate in them at any time of day and without the assistance of government
personnel. Many government websites offer a low cost, quick, and convenient way of filing tax
returns, paying bills, renewing licenses, signing up for programs, applying for permits or funding,
submitting job applications, and performing a wide variety of other activities.

The Americans with Disabilities Act (ADA) and, if the government entities receive federal
funding, the Rehabilitation Act of 1973 generally require that state and local governments
provide qualified individuals with disabilities equal access to their programs, services, or
activities unless doing so would fundamentally alter the nature of their programs, services, or
activities or would impose an undue burden. One way to help meet these requirements is to
ensure that government websites have accessible features for people with disabilities, using the
simple steps described in this document. An agency with an inaccessible website may also meet
its legal obligations by providing an alternative accessible way for citizens to use the programs or
services, such as a staffed telephone information line. These alternatives, however, are unlikely
to provide an equal degree of access in terms of hours of operation and the range of options and
programs available.

The World Wide Web Consortium (W3C) sets the main international standards for the World
Wide Web and its accessibility. W3C created the Web Content Accessibility Guidelines (WCAG
2.0 and 2.1) which are similar to Section 508, but on an international level. WCAG 2.0 and 2.1
requires specific techniques for compliance and is more current than Section 508.

Many countries and international organizations require compliance with WCAG 2.0 and 2.1. The
guidelines are categorized into three levels of compliance: A (must support), AA (should
support), and AAA (may support). Representatives from the accessibility community around the
world participate in the evolution of these guidelines.

Source: https://www.w3.org/WAI/standards-guidelines/wcag/

Visit http://vglobaltech.com/website-compliance/ for more details, do a website
compliance check on your website and to download a PDF proposal.
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2.1 Common Problems and Solutions in Website Accessibility?

2.1.1 Problem: Images Without Text Equivalents
Solution: Add a Text Equivalent to Every Image

Adding a line of simple HTML code to provide text for each image and graphic will enable a user
with a vision disability to understand what it is. Add a type of HTML tag, such as an “alt” tag for
brief amounts of text or a “longdesc” tag for large amounts, to each image and graphic on your
agency’s website.

The words in the tag should be more than a description. They should provide a text equivalent of
the image. In other words, the tag should include the same meaningful information that other
users obtain by looking at the image. In the example of the mayor’s picture, adding an “alt” tag
with the words “Photograph of Mayor Jane Smith” provides a meaningful description.

In some circumstances, longer and more detailed text will be necessary to convey the same
meaningful information that other visitors to the website can see. For example, a map showing
the locations of neighborhood branches of a city library needs a tag with much more information
in text format. In that instance, where the map conveys the locations of several facilities, add a
“longdesc” tag that includes a text equivalent description of each location shown on the map —
e.g., “City Center Library, 433 N. Main Street, located on North Main Street between 4th Avenue
and 5th Avenue.”

2.1.2 Problem: Documents Are Not Posted In an Accessible Format
Solution: Post Documents in a Text-Based Format

Always provide documents in an alternative text-based format, such as HTML or RTF (Rich Text
Format), in addition to PDF. Text-based formats are the most compatible with assistive
technologies.

2.1.3 Problem: Specifying Colors and Font Sizes
Solution: Avoid Dictating Colors and Font Settings

Websites should be designed so they can be viewed with the color and font sizes set in users’
web browsers and operating systems. Users with low vision must be able to specify the text and
background colors as well as the font sizes needed to see webpage content.

2.1.4 Problem: Videos and Other Multimedia Lack Accessible Features
Solution: Include Audio Descriptions and Captions

Videos need to incorporate features that make them accessible to everyone. Provide audio
descriptions of images (including changes in setting, gestures, and other details) to make videos
accessible to people who are blind or have low vision. Provide text captions synchronized with
the video images to make videos and audio tracks accessible to people who are deaf or hard of
hearing.
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2.1.5 Web Content Accessibility Guidelines (WCAG)

Understanding the Four Principles of Accessibility

The guidelines and Success Criteria are organized around the following four principles, which lay
the foundation necessary for anyone to access and use Web content. Anyone who wants to use
the Web must have content that is:

1. Perceivable - Information and user interface components must be presentable to users
in ways they can perceive.

o This means that users must be able to perceive the information being presented
(it can't be invisible to all of their senses)

2. Operable - User interface components and navigation must be operable.

o This means that users must be able to operate the interface (the interface cannot
require interaction that a user cannot perform)

3. Understandable - Information and the operation of user interface must be
understandable.

o This means that users must be able to understand the information as well as the
operation of the user interface (the content or operation cannot be beyond their
understanding)

4. Robust - Content must be robust enough that it can be interpreted reliably by a wide
variety of user agents, including assistive technologies.

o This means that users must be able to access the content as technologies advance
(as technologies and user agents evolve, the content should remain accessible)

If any of these are not true, users with disabilities will not be able to use the
Web.

Under each of the principles are guidelines and Success Criteria that help to address these
principles for people with disabilities. There are many general usability guidelines that make
content more usable by all people, including those with disabilities. However, in WCAG 2.1, we
only include those guidelines that address problems particular to people with disabilities. This
includes issues that block access or interfere with access to the Web more severely for people
with disabilities.

See reference section at the end of this document for more information and websites for ADA,
Usability and other important compliance issues and solutions.
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VGlobalTech development and business management team shall study
these compliance guidelines and with our technical capabilities apply
these to make your website accessible, compatible and fully functional
for all people, including those with disabilities.

Visit https://vglobaltech.com/website-compliance/ for details of our
compliance process and expertise in this area.

Please see References section for several resources on compliance.
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3.0 Pricing

Website Complexity: VMiedium Level Websites

VGlobalTech team shall complete the following critical tasks for client website.
All costs below are per website / CDD:

3.1 Existing Website Remediation / New Website Build:

Task

1. | Remediate existing website / Build new website from start as per Florida
Statute Chapter 189 requirements. Ensure ADA & WCAG compliance
requirements. Customer shall provide all documents and content required. ALL
webpages on the website. Create accessibility document, code review, html
updates, plugins / security updates required for ADA and WCAG compliance

2. | Cross-Device Check (Website needs to appear as per ADA standards on Mobile
Phones, Tablets, Desktops etc.). Braille Readers, Other assistance technology
compatibility

3. | ADA Standards application (as per Section 1 above). ADA.gov, Web Content
Accessibility Guidelines (WCAG)

4. | PDF Documents conversion (to Text, HTML etc.) as needed for ADA Compliance
/ Reader Compliance (up to 2 years of documents shall be converted)

5. | Create a webpage showing websites ADA Compliance efforts

6. | Create customized footer with VGlobalTech’s ADA Compliance Seal (valid for 1
year only)

’-| Web Design Total: $5250/- (one time)
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3.2 ADA Compliance Monthly Maintenance and Hosting

Maintenance contract starts after initial conversion is completed (It is critical to maintain
compliance as websites get updated):

The Annual Maintenance DOES NOT include the quarterly audits proposed in the next section.
Maintenance contract is required for VGlobalTech’s proprietary document conversion
software (PDF to RTF) to be used that allows faster, accurate and batch processing for
document conversion.

Task

Full content upload support to regularly keep site updated (includes all documents, audit reports,
agendas, meeting minutes, events etc). Ensure content is in ADA and WCAG compliance for the
entire site. Section 508 stipulations (applicable to CDD) and FIA /eGIS insurance requirements are
met. These points are very critical to maintain a fully compliant website at all times. Update
turnaround time — less than 24 hrs from customer sending the content and documents to be
updated to VGT team.

PDF Documents conversion (to Text, HTML etc) as needed (new documents during the
maintenance year only) for ADA Compliance / Reader Compliance. VGlobalTech’s proprietary
batch conversion software shall be used by our team for faster batch-conversion processing as
long as the contract is valid (big time saver that creates compliant documents that can be
uploaded to the website). There is no limit on how many documents or pages per documents
can be converted per month using VGlobalTech’s software. If Auto conversion fails, VGlobalTech
team shall perform manual OCR and conversion within 24 hrs.

Update footer with VGlobalTech’s ADA Compliance Seal (extended for current
year)

Website hosting and backups — Premium hosting, unlimited file space, bandwidth,
fast website response, regular automated backups, SSL certificates for secure site
access (https protocol), 99.9% website uptime:

Total Monthly Maintenance with full content
upload, document conversion and Hosting:
$300 / month

*support beyond 8 hrs. / month / CDD shall be billed at $55 / hr. separately (VGlobalTech team
shall be responsible to track and report hours exceeded, if any)
***Monthly maintenance must be paid before the 10*" of every month
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3.3 Quarterly Technical and Human Audit

This audit is as per the Florida Insurance Alliance guidelines. Please check with your
insurance agency for specific requirements. Read more here: https://vglobaltech.com/wp-
content/uploads/2019/03 /FIA_ADA_Guidelines-2019-2020.pdf

VGlobalTech has partnered with a local agency for the visually impaired - LightHouse
Works. LightHouse has developed a unique program for digital accessibility that is run by
visually impaired personnel that are highly skilled in human auditing of websites and
software as per the section 508 stipulations. Read more about our partnership here:
https://vglobaltech.com/website-compliance/

Together we are now able to provide not one but two compliance seals for all our

customers:

1. Digital Asset Technical Compliance Seal:

2. Human Audit Seal:

VGlobalTech in-house technical team shall remediate / test the
website / software for ADA, WCAG compliance. VGlobalTech’s
technical design & development team is fully aware of the
Americans with Disability Act (ADA),Web Content
Accessibility  Guidelines (WCAG), Section 508 of the
Rehabilitation Act of 1973 and overall the design principles of
a professional, accessible, functional and responsive web
design. The entire team has taken dedicated time and efforts to
learn these design principles first hand. Our purpose is clear
- Universal, Creative Web design that works for everyone,
everywhere and every time!

LightHouse Works’ visually impaired personnel shall actually
test the website for compliance as per the section 508 and ADA
requirements. The VGlobalTech technical team shall remediate
any points discovered by LightHouse team and send the site for
re-certification. Upon satisfactory completion LightHouse shall
provide the Human Audit Seal that will be specific to the site and
the VGlobalTech team shall put the seal on the site. This is an
added layer of true Human Audit testing that provides full ADA
compliance.

Cost for Audit: $400 / per audit

e Can be paid yearly for all 4 audits ($1600) or can be paid per audit every quarter $400

e Seals renewed every quarter

e Audits are conducted by VGlobalTech and LightHouse Agency together
e Full Audit reports shall be provided
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https://vglobaltech.com/wp-content/uploads/2019/03/FIA_ADA_Guidelines-2019-2020.pdf
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This proposal includes following points, stipulations terms and conditions:

*(1) conference call or in person meetings per month with client to review metrics, results and
monthly recaps *unless otherwise noted

* email and phone communication

*Anything out of the scope of work in the above proposal will be addressed and client will be
immediately notified. After notification of additional work, a subsequent quote will be provided
to cover that work.

*Client is responsible to adhering to timelines as far as information required to complete the
task is concerned. If timelines are not adhered to and exceed 15 business days past the current
marketing months, last day, all work will end. A new month with new allocated costs will be
presented for future work to commence. No refunds and owed work will be due unless
otherwise agreed upon. An Invoice will be provided once signature approval of this project
proposal. Payments will be made to VGLOBALTECH

*Client is responsible for verifying quality of work, providing feedback, verifying that compliance
has been met as required. VGlobalTech team shall not be responsible for any legal ramifications
arising from work not done as per external agencies / organizations / associations needs if
proper feedback is not provided by the customer. VGlobalTech’s work will be in best faith but
cannot guarantee all compliance / legal needs since we are not the final authority in the ADA or
WCAG compliance area. VGlobalTech shall not be liable for any legal ramifications arising from
compliance issues and cannot be held responsible for any legal or other lawsuits.

Refund Policy: The client may halt work and request for a refund within seven days of the date
of signing this services agreement by mailing a signed letter to the main address listed on
www.VGlobalTech.com website. If client requests a refund within seven days of the date of
signing their agreement, they shall be liable to pay for all work completed and will be refunded
the remaining balance of the initial payment if billable work has not exceeded a charge that
would be greater than client’s initial payment. If client requests a refund after the seven days
from the date of the signing of the agreement client is liable to pay for all work completed plus
an additional 25% of any remaining balance that may still be due. Once line item projects are
complete no refunds will be issued. Confidentiality: All information between client and service
provider inclusive of technical and business information relating to proprietary ideas,
patentable ideas and/or trade secrets, existing and/or contemplated products and services,
research and development, production, costs, profit and margin information, finances and
financial projections, customers, clients, marketing, and current or future business plans and
models, regardless of whether such information is designated as “Confidential Information” at
the time of its disclosure and will be treated as such and with absolute confidentiality and will
not be shared or used, which will be maintained at all times. The client is not allowed to disclose
their price with any third parties. Doing so is in breach of this agreement. All information
development will be shared and proprietary information and property between client and
service providers.
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4.0 Proposal Acceptance:

The VGlobalTech proposed solution and terms have been accepted by the customer and the
VGlobalTech can proceed with the project. All payments shall be made according to this agreement.

Select Proper Option Below, Sign and Date, Return to contact@vglobaltech.com:

Option1: Website only

Section 3.1: One time (website conversion and compliance cost):

Option2: Website and Monthly Maintenance w/ Hosting
Section 3.1: One time (website conversion and compliance cost)
+
Section 3.2 ADA Compliance Monthly Maintenance and Hosting

Option3: Website and Quarterly Audits

Section 3.1: One time (website conversion and compliance cost)
+
Section 3.3 Quarterly Technical and Human Audit Testing

Option4: Website, Monthly Maintenance w/ Hosting and
Quarterly Audits

Section 3.1: One time (website conversion and compliance cost)
+

Section 3.2 ADA Compliance Monthly Maintenance and Hosting
+

Section 3.3 Quarterly Technical and Human Audit Testing

Signatures:

For Customer Date
VB Joshi

For VGlobalTech Date
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5.0 References:

ADA Best Practices Tool Kit for State and Local Governments:
https://www.ada.gov/pcatoolkit/chap5toolkit.htm

U.S. Department of Justice, Civil Rights Division, Disability Rights Section
https://www.ada.gov/websites2.htm

Web design Standards: https://www.w3schools.com/

Web Content Accessibility Guidelines (WCAG) https://www.w3.org/TR/WCAG21/

VGlobalTech Web Content Accessibility Implementation and Checkpoints:
http://vglobaltech.com/website-compliance/
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ELECTRICAL CONTRACTOR SERVICES, INC

Proposal

August 12, 2019

TO: Justin Croom
Rizzetta & Co.

JOB: Solar Park @ Encore

WORK DESCRIPTION: Before any sidewalk forming is in place, ECS will furnish and install PVC
raceway & wire to a new meter & 100-amp panel w/small TVSS per the detail. Connections & grounding
to the new service transformer will be by others, or an adder will be sent once a scope for that work is
known. From there we will install & run three circuits to two LV transformers (FBO) & a water fountain.
From the LV transformers we will install %2” PVC & #12 wire for future low voltage fixtures (furnished &
installed by others) stubbing up at locations set by others. Control of the two LV transformers will be by
photo cells as this is typical of the street lights at Encore.

Total for work: $10,536.00

General Conditions
1. All applicable taxes are included in our submission.

2. The contractor shall not be held liable for errors or omissions in designs by others, nor inadequacies of
materials and equipment specified or supplied by others.

3. Equipment and materials supplied by the contractor are warranted only to the extent that the same are
warranted by the manufacturer.

4. This contractor shall not be liable for indirect loss or damage.

5. Unless included in this proposal, all bonding and/or special insurance requirements are supplied at
additional cost.

PO BOX 310, SAN ANTONIO, FL 33576
OFFICE 352-668-4840
FAX 352-668-4841



ELECTRICAL CONTRACTOR SERVICES, INC

6. If a formal contract is required, its conditions must not deviate from this proposal without contractors’
permission.

7. Anything (verbal or written), express or implied elsewhere, which is contrary to these conditions shall
be null and void.

8. Payable on the following terms: Net 30 from completion, not paid when paid and no retainage held.
9. This proposal is void if not accepted in writing within thirty (30) days.

10. All work is to be completed during normal business hours of 7:00am thru 3:30pm, Monday thru Friday,
excluding Holidays.

11. All work is to be scheduled at least three (3) weeks in advance to commencing.
12. Permitting costs are not included in this proposal.

13. Locations of any/all private utilities will need to be flagged or uncovered prior to us digging. ECS
cannot be held liable for damage to unknown pipes. Underground utilities may affect locations.

14. All trenches will be backfilled to rough grade.
15. THA to coordinate layout of lights, meter & fountain locations.

16. Owner supplied items are not warrantied by ECS.

Respectfully, Accepted by:
John fmﬁf
John Gross

Print Name:

PO BOX 310, SAN ANTONIO, FL 33576
OFFICE 352-668-4840
FAX 352-668-4841
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11k

ations Holiday Lighting

Proposal
8606 Herons Cove Pl
Tampa, FL 33647
Tim Gay (813) 334-4827
TO:
The Encore
9428 Camden Field Parkway
Riverview, FL 33578
attn: Justin Croom (813) 533-2950
JOB DESCRIPTION
Christmas Lighting and Decoration Proposal for The Encore
ITEMIZED ESTIMATE: TIME AND MATERIALS AMOUNT
Nebraska
Entrance Install clear mini-lights wrapping the limbs of the ligustrums $43,500.00
Install red and green LEDs in the tops of the ligustrums
Candy Cane Palms - all palms in the park
Install clear mini lights wrapping the trunks of the palm tree
Install red mini lights at the top of trunk creating a necklace effect
Install green mini lights on the first layer of palm fronds
Reed
Park Install lighted garland with bows on the 4 lampost outlining the center of the park
Candy Cane Palms - all palms in the park
Install clear mini lights wrapping the trunks of the palm tree
Install red mini lights at the top of trunk creating a necklace effect
Install green mini lights on the first layer of palm fronds
Install green led mini lights in shrubs surrounding palm tree
Install animated snow drip tubes in (8) oak trees on boths sides of the park
Note: colors will vary from tree to tree - Cool white, Red, Green
Install clear lit, 12" height and 9' base Christmas Tree in center of park
Tree will be fully decorated with Red, Green and Gold decorations
Decorate around the the tree with designer fencing
ELSA
Roundabout Install clear led mini lights wrapping the trunks of all the palms in the roundabout
Install 25' Mega Tree including animation. Music will play but not synchronized
Mega tree powder coated tree frame and 4' star
ELSA
Park Install lighted garland with bows on the 4 lampost outlining the center of the park
Candy Cane Palms - all palms in the park
Install clear mini lights wrapping the trunks of the palm tree
Install red mini lights at the top of trunk creating a necklace effect
Install green mini lights on the first layer of palm fronds
Install green led mini lights in shrubs surrounding palm tree
Install animated snow drip tubes in (8) oak trees on boths sides of the park
Note: colors will vary from tree to tree - Cool white, Red, Green
Install clear lit 12" height and 9' base Christmas Tree in center of park
Tree will be fully decorated with Red, Green and Gold decorations
Decorate around the the tree with designer fencing
Other 3 year terms at 5% discount
Requires 50% Deposit
TOTAL ESTIMATED JOB COST $43,500.00
TOTAL WITH 5% Discount $41,325.00
* Price includes rental of materials, lift, labor, installation, service and removal.
* llluminations Holiday Lighting takes the utmost care and precaution to protect your premises and property.
* Customer hereby authorizes llluminations Holiday Lighting, to install and / or remove all materials on said
property as provided herein.
* Assumes adequate power available. If additional power needed The Encore community responsible for providing.
* Please note: Loss of material due to theft or vandelism is reimbursable at cost
* Remaining balance of project due upon receipt of invoice after installation.
* Removal process begins after New Years Day. It can take up to a week or more for completion. Power can be
turned off in the interim.
Tim Gay 8/16/2019
PREPARED BY DATE
AUTHORIZED SIGNATURE FROM THE ENCORE DATE

CONFIDENTIAL - This message is sent on behalf of Illuminations Holiday Lighting and is intended for authorized personnel
and Board Members of The Encore only. As the intended recipient you are notified that disclosing, copying, distributing or

taking any action in reliance on the contents of this information is strictly prohibited.




Tab 20



ENCORE
FIELD INSPECTION REPORT

June 25 & July 24, 2019
Rizzetta & Company
John R Toborg— Sr. Field Services Manager




Eastern Promenade, Reed, Hank Ballard, Governor

General Updates, Recent & Upcoming Maintenance Events

U During the month of June, all Bahia turf shall receive an application of Chelated Micro-nutrients and
all ornamentals shall receive an application of 0-16-6 fertilizer. During the month of July, all St.
Augustine turf shall receive an application of Chelated Micro-nutrients.

U Coleus have been installed as the summer rotation of annual flower.

.|
The following are action items for Yellowstone Landscape to complete. Please refer to the item # in
your response listing action already taken or anticipated time of completion. Red text indicates
deficient from previous report. Bold Red text indicates deficient for more than a month. Green text
indicates a proposal has been requested. Blue indicates irrigation. Underlined bold is info. or
guestions for the BOS. Orange is for staff.

June 25, 2019 6. Remove water shoots from East Palatka
Hollies on the Hank Ballard ROW'’s north of
Ray Charles.

-

. The East Palatka Hollies on the west-bound
lanes of Ray Charles off Nebraska need to be
lifted. The last one particularly since it is 7
blocking the STOP sign. (Pic 1)

. Remove Palm saplings from the beds in the
Reed promenade.

8. I really see no difference in the verticality of
the trees that were paid to be straightened.
Perhaps they have reverted back to their lean
and need to be re-straightened and re-
staked. | have noticed, though, that most of
the times, the guy wires have been loose.

9. The Dwarf Asian Jasmine beds on the
Governor median north of Ray Charles need
to be trimmed back. They have left the
confines of the median and are encroaching
into the gutter.

N

Remove Torpedograss and other weeds from
the Dwarf Asian Jasmine beds on the
eastern-most promenade.

w

Remove Palm saplings from the east ROW of
Blanche Armwood north of Ray Charles.

»

There is problem turf on the west end of the
Reed promenade. Diagnose and treat
accordingly. (Pic 4>)

Remove weeds in the Dwarf Asian Jasmine
beds on Hank Ballard median north of Ray
Charles.

o

N



scrow
Sticky Note
1. Completed.

scrow
Sticky Note
2. Completed.

scrow
Sticky Note
3. Completed.

scrow
Sticky Note
4. Chinch Bug Damage. Treated. Damage Sod Warrantied by Yellowstone.
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Sticky Note
5. Completed.

scrow
Sticky Note
6. Completed.

scrow
Sticky Note
7. Completed.

scrow
Sticky Note
8. Will be re-straightened using come-along. Straps will be reset and tightened.

scrow
Sticky Note
9. Completed.


Tempo, Governor & Central, Chiller Park

10.IF the perimeter beds of Jasmine surrounding 15.Remove the vines from the chain link

the Tempo have been turned over to the surrounding the church on Ray Charles,
CDD, then we need to maintain them better. particularly bad at the east end.

Many are weedy and most need to be

trimmed. (Pic 10) 16. We always need to keep the SW corner of the

roundabout mowed or line-trimmed. (Pic 16)

11. Dwarf Asian Jasmine beds surrounding the " ;
. . 17.Eliminate all weeds in tree grates.
Trio, particularly along Ray Charles, also
need to be edged.

12. There is more problem turf a the far western
end of the Ray Charles promenade near the

sidewalk. Diagnose and treat accordingly. 19. Eradicate weeds in the Plumbago in the
(Pic 12) '

Chiller Park as well as within the sidewalk
expansion joints. In general, this park is very
weedy.

20.The spigot in Chiller Park, although the
handle does not engage, is dripping water.

(Pic 20)

13.We need to keep the sidewalk edged around
the vacant lot south of Harrison between
Governor and Central.

14.Remove water shoots from East Palatka
Hollies on Governor. Edge Jasmine beds.
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10. Completed during maintenance service.
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11. Completed.
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12. Treatment completed. Monitor for recovery.
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13. Completed with maintenance service. 
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14. Completed.
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15. Completed.

scrow
Sticky Note
16. Completed.
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17. Completed.
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18. N/A.
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19. Completed.
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20. N/A


Hank Ballard, Ray Charles East, Scott Street, Ella

21.Lift and remove water shoots on East Palatka
Hollies on Hank Ballard south of Harrison.

July 24, 2019

22.Trees still need to be lifted approaching the
STOP sign at Blanche Armwood & Ray
Charles coming into Encore from Nebraska.
They are blocking the STOP sign. (Pic 22)

23.Remove suckers from the Tree Ligustrum on
the eastern-most promenade. There is also
pruned material being left behind in the beds.

24. The Dwarf Asian Jasmine beds on the
eastern end of the Reed promenade need to
be pruned back from encroaching into the
curb & gutter.

25.There are still many Palm saplings throughout
the community.

26. There are still weeds in the Hank Ballard
median north of Ray Charles.

27.The drain basins along the north sides of the
Reed, the Ella and the Tempo along Scott
Street need to be cleaned out. Many of the
ferns are dead and should be removed.
(Pic 27)

28.Arboricola have been planted in the
circular beds under the Palms on the
promenades in front of the Reed & the Ella.
These replace the Firecracker Plant.

29.Remove Palm saplings form the Flax Lily beds
on the west end of the Ella promenade.

30. Trim the Dwarf Asian Jasmine in the ROW of
the Ella on Governor.

31.The problem turf is still in place at the west
end of the Tempo promenade. Has this been
diagnosed and treated? There is more severe
turf damage on the west side of the church.
(Pic 31>)



scrow
Sticky Note
21. Completed.

scrow
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22. Completed.

scrow
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23. Completed.
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24. Completed.
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25. Completed.

scrow
Sticky Note
26. Completed.
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27. Completed.
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28. Completed. Plants establishing well.
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29. Completed.
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30. Completed.
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31. Turf has been treated. Damaged turf cause by brick washing station for church restoration project. Proposal to replace included. 
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32. N/A


Harrison At Governor, Blanche Armwood, Chiller Park

33.Heading east on Harrison toward Governor, 41.I've never noticed so much standing water in
the last Crape Myrtle at Governor needs to be Chiller Park before. Can we be sure we do not
cleared a bit more so the STOP sign is fully have an irrigation leak here? (Pic 41)
visible.

34.Remove seed pods form all palms throughout
the community.

35.Heading north on Governor, lift the last Oak a
bit more before getting to Ray Charles to
ensure visibility of the STOP sign and ONE
WAY on top. Then heading east on Ray
Charles, there is another Oak on the south
side that is completely blocking the
Roundabout ahead sign.

36. Lift all the trees on the east side of Blanche
Armwood east of the Reed.

37.As I've mentioned a few times before, Dwarf
Asian Jasmine needs to be trimmed behind
the curb lines on the medians. (Pic 37>)

38. There is dead plant material that should be
removed from Chiller Park.

39.Crape Myrtles should also be lifted in Chiller
Park. (Pic 39>)

40.Cut back, by at least half or more, the Petite
Salmon Oleander on the back side of the
ramp in Chiller Park.

&)
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33. Completed.
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34. Work in progress.

scrow
Sticky Note
35. Completed.
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36. Work in progress.
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37. Completed.
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38. Completed.
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39. Completed.
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40. Work in progress.
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41. Irrigation inspected, no break found. Standing water likely from recent heavy rainfall.


Chiller Park, Hank Ballard, Blanche Armwood

42.Alarge broken limb has been drug into the
Chiller Park. Can Yellowstone please have
this disposed of?

43.Adjacent to the water spigot mentioned in
the previous report, there is alarge water
fountain that is not in operation. Is it
supposed to be?

44.The landscape bed at the west end of Chiller
Park needs to be detailed. (Pic 44)

45.Remove broken fronds from the northern-
most Bismarck Palm on Hank Ballard south
of Ray Charles. It is hanging over travel
lanes.

46.Landscape and trash debris needs to eb
removed from the Hank Ballard median south
of Ray Charles.

47.The last Oak before getting to Nebraska on
Harrison could be lifted a bit more to be able
to see the street names at the top of the
STOP sign.

48. Detail the beds on Blanche Armwood south of
Ray Charles.

49.Did Encore receive another OTC inoculation
in June? | believe the previous one was
scheduled for March.
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42. Completed.
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43. N/A
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45. Completed.
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46. Completed.
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47. Completed.
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48. Work in progress.
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49. Completed.


Proposals

1. Yellowstone to provide a proposal to
completely eradicate the African Iris in the
triangular bed on the south side of the
roundabout and install a triangle of 3 Gal.
FULL Dwarf Firebush “compacta” on 30”
centers and then a double zigzag row of 1
Gal. FULL Summer Sunset Jasmine on 18"
centers surrounding the Dw. Firebush as a
border. Proposal shall include any irrigation
retrofitting and new muich. (Pic 1



scrow
Sticky Note
Proposal Included.
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Central Energy Plant Report

TBT Contact: Frank Garfi, 813-610-7569 (c),frank.garfi@trane.com

CUS oM e Customer Contacts
Encore — Central Energy Plant Terrance Brady, 813-341-9101
1237 E Harrison St | Tampa, FL terrance.brady@thafl.com

Joe Roethke, 813-533-2950
jroethke@rizzetta.com

Venessa Smith, 813-533-2950
VSmith@rizzetta.com

Page 1 of 7
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Tampa Bay Trane

CEP total kWh consumption increased by 42%, and the total cooling degree days increased 61% from
the previous month.

The performance metrics (page 3) indicate a CEP efficiency of 1.22 kW/ton. This is the same efficiency
compared to last month.

The load factor had an increase from last month. The load factor was calculated at 43.3%. This is
above the 30% threshold required by TECO to trigger the kW demand charges for on and off peak
periods. We will continue to monitor this closely over the coming months as the weather continues
to warm.

The consumption and demand had an increase from the previous month. The included charts have
been extended to show the current month in the previous year for comparison.



Tampa Bay Trane

The chart below depicts the historical ton-hour energy consumption of the Central Energy Plant (CEP), Ella, Trio,
and Reed.

SYSTEM PERFORMANCE METRICS

Ton-Hour Consumption CEP Metrics
Trio: 48,500 Ton Hours kW per Ton: 1.22 kW/ton
Ella: 62,318 Ton Hours Load Factor: 43.3%
Reed: 51,537 Ton Hours kWh: 300,046 kWh
Tempo: 46,313 Ton Hours

CEP: 246,868 Ton Hours




Tampa Bay Trane

902 N Himes Ave. Tampa, FL 33609
ph: 813-877-8251 fax: 813-877-8257
www.tampabavtrane.com

This Year-to-date = Comments
Period
Plant Efficiency (kW/ton) 1.22 Avg: 1.30 This period was slightly above average efficiency.
. . Low: 6% (Jan 19) .
0,
Plant Loading Capacity 17% Hi: 17% (May 19) Plant has abundant capacity for future load growth
Days Failed to Make Ice 0 0 No plant failures this past month
Ice making begins after ice level has been below 20%
Minimum Ice Level 33.1% 0% (Sept 2017)  for 15 minutes and tank glycol temperature is above
33°F.
A En ey e LT 9 17 On average, the plant can run over 1 day on the ice
tanks.
Maximum Days on Ice Longer cycles between ice regeneragtion occurs during
67.7 60.2
Tanks cooler months.
Tower Conductivity Blow 28,271 78,592 See graph of water usage below
Down Gallons
Tower Overflow/softener
Blow Down Gallons 3,400 9,520 See graph of water usage below
Distribution Setpoint = 40.0 degrees. Heat Exchanger
Average CHW Supply control valve started hunting. This will need to be
40.7 41 ,
Temperature watched to make sure the problem doesn’t become
worse.
Average Condenser Return 796 744

Water Temperature

Blowdown water meter was replaced in September of 2016. Meter was replaced again in May, and October 2017 due to meter plugging up.
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Tampa Bay Trane

902 N Himes Ave. Tampa, FL 33609
ph: 813-877-8251 fax: 813-877-8257
www.tampabavtrane.com

e Plant loading increased 5% from the previous month. Loading values indicate plenty of excess
capacity for future expansion.

Tampa Electric

Summer — April thru October

Winter — November thru March

Power Rate ON Peak OFF Peak ON Peak OFF Peak ON Peak OFF Peak
Structure Noon to 9 pm 9 pm to Noon 6amto 10 am 10amto 6 pm 6 pmto 10 pm 10 pm to 6 am
Usage Charge ¢6.38/kWh ¢4.02/kWh ¢6.38/kWh ¢4.02/kWh ¢6.38/kWh ¢4.02/kWh
Demand Charge $6.79/ kW $3.46/kW $6.79/ kW $3.46/kW $6.79/ kW $3.46/kW
2::‘:';:? Melt Make Melt Make Melt Make
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Tampa Bay Trane

Plant Failures '

Date Cause Distribution CHW effect

05/07/2017 | Power outage caused the plant to shut Ice level dropped to 1% and CHWS temp
down. Plant had to be manually restarted. | rose to 50 degrees.

05/12/2017 | Trane Intelligent Services was watching the | Ice level dropped to 10% but CHW temp
plant when chiller 1 refused to start due to | control was maintained.

a condenser water flow alarm. IS reset the
alarm remotely and got the chiller up and
running.

6/8/17 | Trane Tech responded to low level ice Ice level dropped to 6% but CHW temp
alarm. Glycol pump tripped due to power control was maintained.
outage. The pump was reset and the plant

started up.

9/11/17 | Suspected single phase power outage. The ice tanks were depleted and the
VFD’s tripped on over-current. No readings | chilled water supply temperature rose to
from entering and leaving glycol 78 degrees.

temperature sensors.
10/31/17 | Trane Intelligent Services was watching the | Ice level dropped to 17% but CHW temp
plant when chiller 1 refused to start due to | control was maintained.

a condenser water flow alarm. A service
technician was able to clear the alarm and
start the chiller.

11/12/17 | Plant alarmed on low ice tank level. A Ice level dropped to 6% but CHW temp
Service tech went out to the plant and control was maintained.

reset the chiller and the plant began
making ice again.

12/17/17 | Plant alarmed on low ice tank level. Upon Ice level dropped to 1%. Chiller 2 was
investigation it was discovered that the ice | started and handled the building loads.
chiller failed due to a defective evaporator
sensor.
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CHILLED WATER LEAVING TEMP

SENSOR

Invalid reading, Mike Poirson investigating. Replaced in March by Mike.

Ella Ton-Hr reading =0

Mike Poirson investigating. Sensor replaced, reading not correct.

Trio Ton-Hr reading

Mike Poirson investigating
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Central Energy Plant Report

TBT Contact: Frank Garfi, 813-610-7569 (c),frank.garfi@trane.com

CUS O Justin Croom, 850-334-9055
Encore — Central Energy Plant ICroom@rizzetta.com
1237 E Harrison St | Tampa, FL Terrance Brady, 813-341-9101

terrance.brady@thafl.com
Joe Roethke, 813-533-2950

jroethke @rizzetta.com
Vanessa Smith, 813-533-2950

VSmith@rizzetta.com

Customer Contacts

Page 1 of 7


mailto:JCroom@rizzetta.com
mailto:terrance.brady@thafl.com
mailto:VSmith@rizzetta.com

Tampa Bay Trane

CEP total kWh consumption increased by 13%, and the total cooling degree days increased 13% from
the previous month.

The performance metrics (page 3) indicate a CEP efficiency of 1.68 kW/ton. This is a lower efficiency
than last month.

The load factor had a decrease from last month. The load factor was calculated at 38.1%. This is
above the 30% threshold required by TECO to trigger the kW demand charges for on and off peak
periods. We will continue to monitor this closely over the coming months as the weather continues
to warm.

The consumption and demand had a decrease from the previous month. The included charts have
been extended to show the current month in the previous year for comparison.



Tampa Bay Trane

The chart below depicts the historical ton-hour energy consumption of the Central Energy Plant (CEP), Ella, Trio,
and Reed.

SYSTEM PERFORMANCE METRICS

Ton-Hour Consumption CEP Metrics
Trio: 40,000 Ton Hours kW per Ton: 1.68 kW/ton
Ella: 75,370 Ton Hours Load Factor: 38.1%
Reed: 41,605 Ton Hours kWh: 261,845 kWh
Tempo: 21,732 Ton Hours

CEP: 155,483 Ton Hours




Tam pa Bay Trane 902 N Himes Ave. Tampa, FL 33609
ph: 813-877-8251 fax: 813-877-8257
www.tampabavtrane.com

This Year-to-date = Comments
Period
Plant Efficiency (kW/ton) 1.68 Avg: 1.30 This period was slightly above average efficiency.
. . Low: 6% (Jan 19) )
L 0,

Plant Loading Capacity 11% Hi: 17% (May 19) Plant has abundant capacity for future load growth
Days Failed to Make Ice 0 0 No plant failures this past month

Ice making begins after ice level has been below 20%
Minimum Ice Level A% 0% (Sept 2017)  for 15 minutes and tank glycol temperature is above

33°F.
A En ey e LT 9 17 thrr\]E:erage, the plant can run over 1 day on the ice

Maximum Days on Ice Longer cycles between ice regeneragtion occurs during
33.1 60.2

Tanks cooler months.

Tower Conductivity Blow

Down Gallons

Tower Overflow/softener

Blow Down Gallons

24,272 74,593 See graph of water usage below

4,010 10,130 See graph of water usage below
Distribution Setpoint = 40.0 degrees. Heat Exchanger

Average CHW Supply control valve started hunting. This will need to be
43.9 41.5 )
Temperature watched to make sure the problem doesn’t become
worse.
Average Condenser Return 80.0 753

Water Temperature

Encore Tower Water Usage

30000 34000

/~\ /\‘ ~ 29000
T G —
15000 / \ / ~ 19000
oo A _ ~ [ 14000
5000 / v ~

4000

5

0 -1000
clo|l=sls|>c|l5| walsl=>vicloal=ss >0
T g2 gs2 5280|248 %2225
2018 2019
Blowdown Gal Overflow Gal

Blowdown water meter was replaced in September of 2016. Meter was replaced again in May, and October 2017 due to meter plugging up.
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Tampa Bay Trane

902 N Himes Ave. Tampa, FL 33609
ph: 813-877-8251 fax: 813-877-8257
www.tampabavtrane.com

e Plant loading decreased 6% from the previous month. Loading values indicate plenty of excess
capacity for future expansion.

Tampa Electric

Summer — April thru October

Winter — November thru March

Power Rate ON Peak OFF Peak ON Peak OFF Peak ON Peak OFF Peak
Structure Noon to 9 pm 9 pm to Noon 6amto 10 am 10amto 6 pm 6 pmto 10 pm 10 pm to 6 am
Usage Charge ¢6.38/kWh ¢4.02/kWh ¢6.38/kWh ¢4.02/kWh ¢6.38/kWh ¢4.02/kWh
Demand Charge $6.79/ kW $3.46/kW $6.79/ kW $3.46/kW $6.79/ kW $3.46/kW
2::‘:';:? Melt Make Melt Make Melt Make
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Tampa Bay Trane

Plant Failures '

Date Cause Distribution CHW effect

05/07/2017 | Power outage caused the plant to shut Ice level dropped to 1% and CHWS temp
down. Plant had to be manually restarted. | rose to 50 degrees.

05/12/2017 | Trane Intelligent Services was watching the | Ice level dropped to 10% but CHW temp
plant when chiller 1 refused to start due to | control was maintained.

a condenser water flow alarm. IS reset the
alarm remotely and got the chiller up and
running.

6/8/17 | Trane Tech responded to low level ice Ice level dropped to 6% but CHW temp
alarm. Glycol pump tripped due to power control was maintained.
outage. The pump was reset and the plant

started up.

9/11/17 | Suspected single phase power outage. The ice tanks were depleted and the
VFD’s tripped on over-current. No readings | chilled water supply temperature rose to
from entering and leaving glycol 78 degrees.

temperature sensors.
10/31/17 | Trane Intelligent Services was watching the | Ice level dropped to 17% but CHW temp
plant when chiller 1 refused to start due to | control was maintained.

a condenser water flow alarm. A service
technician was able to clear the alarm and
start the chiller.

11/12/17 | Plant alarmed on low ice tank level. A Ice level dropped to 6% but CHW temp
Service tech went out to the plant and control was maintained.

reset the chiller and the plant began
making ice again.

12/17/17 | Plant alarmed on low ice tank level. Upon Ice level dropped to 1%. Chiller 2 was
investigation it was discovered that the ice | started and handled the building loads.
chiller failed due to a defective evaporator
sensor.




Tam pa B ay Tran e 902 N Himes Ave. Tampa, FL 33609
ph: 813-877-8251 fax: 813-877-8257
www.tampabavtrane.com

CHILLED WATER LEAVING TEMP
SENSOR

Invalid reading, Mike Poirson investigating. Replaced in March by Mike.

Ella Ton-Hr reading =0

Mike Poirson investigating.
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Central Energy Plant Report

TBT Contact: Frank Garfi, 813-610-7569 (c),frank.garfi@trane.com

CUS O O Justin Croom, 813-533-2950
Encore — Central Energy Plant JCroom@rizzetta.com
1237 E Harrison St | Tampa, FL Terrance Brady, 813-341-9101

terrance.brady@thafl.com
Joe Roethke, 813-533-2950

jroethke@rizzetta.com
Vanessa Smith, 813-533-2950

VSmith@rizzetta.com

Customer Contacts

Page 1 of 7


mailto:CPerkins@rizzetta.com
mailto:terrance.brady@thafl.com
mailto:VSmith@rizzetta.com

Tampa Bay Trane

CEP total kWh consumption (estimated) increased by 5%, and the total cooling degree days decreased
2% from the previous month.

The performance metrics (page 3) indicate a CEP efficiency of 1.61 kW/ton.
Load factor could not be calculated.

The consumption and demand had an increase from the previous month. The included charts have
been extended to show the current month in the previous year for comparison.



Tampa Bay Trane

The chart below depicts the historical ton-hour energy consumption of the Central Energy Plant (CEP), Ella, Trio,
and Reed.

SYSTEM PERFORMANCE METRICS

Ton-Hour Consumption CEP Metrics
Trio: 32,863 Ton Hours kW per Ton: 1.61 kW/ton
Ella: 74,635 Ton Hours Load Factor: 0%
Reed: 43,602 Ton Hours kWh: 275,000 kWh
(estimated)
Tempo: 19,324 Ton Hours

CEP: 170,422 Ton Hours




Tam pa Bay Trane 902 N Himes Ave. Tampa, FL 33609
ph: 813-877-8251 fax: 813-877-8257
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This Year-to-date = Comments
Period
Plant Efficiency (kW/ton) 1.61 Avg: 1.30 This period was slightly above average efficiency.
. . Low: 6% (Jan 19) .
L 0,

Plant Loading Capacity 11% Hi: 17% (May 19) Plant has abundant capacity for future load growth
Days Failed to Make Ice 0 0 No plant failures this past month

Ice making begins after ice level has been below 20%
Minimum Ice Level 3.8% 0% (Sept 2017)  for 15 minutes and tank glycol temperature is above

33°F.
A En ey e LT 9 17 thrr\]E:erage, the plant can run over 1 day on the ice

Maximum Days on Ice Longer cycles between ice regeneragtion occurs during
35.2 60.2

Tanks cooler months.

Tower Conductivity Blow

Down Gallons

Tower Overflow/softener

Blow Down Gallons

21,168 95,761 See graph of water usage below

3,310 13,440 See graph of water usage below
Distribution Setpoint = 40.0 degrees. Heat Exchanger

Average CHW Supply control valve started hunting. This will need to be
40.1 41.5 ,
Temperature watched to make sure the problem doesn’t become
worse.
Average Condenser Return 813 753

Water Temperature

Encore Tower Water Usage
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Overflow Gal

Blowdown Gal

Blowdown water meter was replaced in September of 2016. Meter was replaced again in May, and October 2017 due to meter plugging up.
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Tampa Bay Trane

902 N Himes Ave. Tampa, FL 33609
ph: 813-877-8251 fax: 813-877-8257
www.tampabavtrane.com

e Plant loading remained the same from the previous month. Loading values indicate plenty of excess
capacity for future expansion.

Tampa Electric

Summer — April thru October

Winter — November thru March

Power Rate ON Peak OFF Peak ON Peak OFF Peak ON Peak OFF Peak
Structure Noon to 9 pm 9 pm to Noon 6amto 10 am 10amto 6 pm 6 pmto 10 pm 10 pm to 6 am
Usage Charge ¢6.38/kWh ¢4.02/kWh ¢6.38/kWh ¢4.02/kWh ¢6.38/kWh ¢4.02/kWh
Demand Charge $6.79/ kW $3.46/kW $6.79/ kW $3.46/kW $6.79/ kW $3.46/kW
2::‘:';:? Melt Make Melt Make Melt Make
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Tampa Bay Trane

Plant Failures '

Date Cause Distribution CHW effect

05/07/2017 | Power outage caused the plant to shut Ice level dropped to 1% and CHWS temp
down. Plant had to be manually restarted. | rose to 50 degrees.

05/12/2017 | Trane Intelligent Services was watching the | Ice level dropped to 10% but CHW temp
plant when chiller 1 refused to start due to | control was maintained.

a condenser water flow alarm. IS reset the
alarm remotely and got the chiller up and
running.

6/8/17 | Trane Tech responded to low level ice Ice level dropped to 6% but CHW temp
alarm. Glycol pump tripped due to power control was maintained.
outage. The pump was reset and the plant

started up.

9/11/17 | Suspected single phase power outage. The ice tanks were depleted and the
VFD’s tripped on over-current. No readings | chilled water supply temperature rose to
from entering and leaving glycol 78 degrees.

temperature sensors.
10/31/17 | Trane Intelligent Services was watching the | Ice level dropped to 17% but CHW temp
plant when chiller 1 refused to start due to | control was maintained.

a condenser water flow alarm. A service
technician was able to clear the alarm and
start the chiller.

11/12/17 | Plant alarmed on low ice tank level. A Ice level dropped to 6% but CHW temp
Service tech went out to the plant and control was maintained.

reset the chiller and the plant began
making ice again.

12/17/17 | Plant alarmed on low ice tank level. Upon Ice level dropped to 1%. Chiller 2 was
investigation it was discovered that the ice | started and handled the building loads.
chiller failed due to a defective evaporator
sensor.




Tam pa B ay Tran e 902 N Himes Ave. Tampa, FL 33609
ph: 813-877-8251 fax: 813-877-8257
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CHILLED WATER LEAVING TEMP
SENSOR

Invalid reading, Mike Poirson investigating. Replaced in March by Mike.

CEP JACE and XD box are bad

Quote to replace provided.
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